CTF Administrative
Committee Meeting

September 9, 2024

CTr,




(1) Introductions

N\



(2) Public Comments on
Non-Agenda ltems

N\



(3) Agenda Review

N\



The Agenda of Administrative Committee Meeting Monday, September 9, 2024, 1s:
10:30 AM -11:30 AM

(1) Introductions.
(2) Public Comments on Non-Agenda Items.
(3) Review Agenda.
(4) Review and Approve 6/3/24 Meeting Minutes.
(5) Action Items & Updates from Last Committee Meeting.
a. DDGP meeting with Thrive and SSDA will be postponed until the December
AC meeting.
(6) Discussion of Administrative Committee Vacancies:
Public Hospitals and Clinics-Primary and Alternate vacancies.
Rural Clinics and Telemedicine-Alternate vacancy.
Local Exchange Carrier-Alternate vacancy.
DeafHard of Heaning-Alternate vacancy.
Community Based Organization-Alternate vacancy.
Public Advocates Office-Primary vacancy.

Ag e n d a 11:30 AM -11:45 AM BREAK

11:45 AM - 12:30 PM

o R0 SR

(7) Presentation by PAO.

12:30 PM- 2:00 PM

(8) eCAP Update
a. Applications/Recertification.
b. Claims and Program Finances.
(99  CTF Outreach.
a. Planned outreach to Community Based Organizations and other sectors.
b. Public webinar on schools and libraries annexes
(10) Update on Los Angeles County Office of Education.
(11) School Annex Update.
(12) Pending Legislation.
(13) Agenda Items for Next Meeting.
(14) Confirm scheduling of December 2, 2024, AC Meeting in Sacramento.

For questions about this meeting, please contact Siamack Donighi at
Si1amack donighi(@cpuc.ca.gov



(4) Review and Approve
Prior Meeting Minutes

N\



(5) Action Items from Last Committee Meeting

« DDGP meeting with Thrive and SSDA will be postponed until the December
AC meeting.



(6) Discussion of Current CTF-AC Vacancies

Public Hospitals and Clinics-Primary and Alternate vacancies

Rural Clinics and Telemedicine-Alternate vacancy

Local Exchange Carrier-Alternate vacancy

Deaf/Hard of Hearing-Alternate vacancy

Community Based Organization- Alternate vacancy

Public Advocates Office- Primary vacancy



(7) Presentation by PAO

N\



(8) Status of CTF and E-CAP

» Applications/Recertification

» Claims and Program Finances



California Teleconnect Fund

Applications received from
May 1, 2024 through August 27, 2024
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Provider

Count of
Intake
Number

Approved

Ineligible/
Rejected

Pending
Info.

In Analyst
Review

109

(50.5%)

15

65

19

10

Healthcare Hofoi:als C((,ZTIT;U::Y Libraries Private g?f?::)el.: Public
CBO P 9 Schools Schools
53 7 0 0 11 5 27*
(24.5%) (3.2%) (0.0%) (0.0%) (5.1%) (4.2%) (12.5%)
39 1 0 0 10 4 24
4 4 0 0 0 3 0
9 2 0 0 1 1 3
1 0 0 0 0 1 0

*Non-Charter Public Schools

0 216
(0.0%) (100%)
0 93
0 76
0 35
0 12




California Teleconnect Fund

Fund Status Report through June 30, 2024
Data collected August 26, 2024

CTF Local Assistance Budget vs. Claim Projections and Payments

FY 2021-2022 FY 2022-2023 FY 2023-2024
Local Assistance Budget $105,000,000 $105,000,000 $105,000,000
Claim Projections $67,000,000 $60,000,000 $60,000,000
Claim Paid $52,000,000 $40,000,000 $41,000,000

Budget less Paid $53,000,000 $65,000,000 $64,000,000




California Teleconnect Fund

Cash Balance as of June 30, 2024

State Controllers Office Fund Reconciliation Report

Report Date FY / period Beginning Cash Revenues Expenses Ending Cash
Balance Balance
3/31/2024 FY23 Pog $ 90,314,621 $ 10,407,271 $ 1,629,000 $ 99,092,892
4/30/2024 FY23 P10 $ 99,092,892 $ 10,003,147 $ 3,632,000 $ 105,464,039
5/31/2024 FY23 P11 $ 105,464,039 $ 8,191,681 $ 4,012,000 $ 109,643,720
6/30/2024 FY23 P12 $ 109,643,720 $ 9,486,585 $ 2,602,000 $ 116,528,306




California Teleconnect Fund

Claims received from
April 2024 through June 2024

Q2 2024 CTF Claims Received & Approved, as of June 30, 2024

Service Month

CBO

Community College

Gov Hospital

Healthcare CBO

Library

Private School

Public School

Total

Apr-24

$ 385,932.79

$ 1,397,460.16

$ 652,376.55

$ 28,578.49

$ 373,625.08

$ 105,257.91

$1,765,014.11

$4,708,245.09

May-24

$ 329,573.75

$  640,955.93

$ 203,473.42

$ 92,272.58

$ 259,476.74

$ 88,808.40

$1,264,742.08

$2,879,302.90

Jun-24

$ 354,754.40

$  366,933.14

$ 81,703.50

$ 80,625.01

$ 197,368.80

$ 121,761.19

$1,064,891.63

$2,268,037.67

*Figures are obtained from CTF Report, CTF Claim Line ltems per Month, downloaded from eCAP portal.




eCAP Update

CBO and HCCBO Applications

® Future eCAP developments




How to Process CTF Application

1) Log into eCAP account with 2) Each application is assigned a case number. To

username(email) and password begin a new application, applicant will click “ New
CTF Application” button.

o ]
B !;lEaE"‘LlﬂE Applcanion 1]

\CAI.IFORHIA

Welcome to eCAP Portal

& Email Address

O Password

Forgot your password Create an Account




How to process CTF Application

3) The system will present a series of questions.
Select “No” until you see the question that best
describes your organization and select “ Yes”

4) Enter the requested information on the Basic
Information Tab.

Libraries: Basic Information
[ 3 m Moblie Broadband Servhoes and Reguired Aekretaim Preview & Valkiste Submit

“Is the applicant a library outlet currently certified by the
California State Library?

Yes

O Yes - Hame of Library

O N ;
“Service Address - This i your Worary outiet address
~Country

structions

oicact a0d Patisent Gudedock dor importast inbarmes,




How to process CTF Application

5) Libraries: Mobile Broadband Services: 6) Libraries: Terms and Conditions and

The next tab will ask if the Applicant is requesting Submission

the CTF discount for mobile broadband services.

B
P — Libraries: Terms & Conditions and Submission

Are you s regusst g the: CTF discowrnt For mobile he tuschon sarvions ™
2 v

Acknowledging Terms & Conditions:

Ackrowledgement

MAce Broahsnd Services sns Rageined Do umat s

Are o s regeting e D 1F Shcmunt fon mobie b wevioe * s yow participate in the | rete: prograe
= " =

Application Validation:

Aohivg B e

Validate CTF Application

[T ——

e Vilidation Seccasshal



How to process CTF Application

7) Libraries” Save for Later”. If the application is 8) Libraries: Submission. Once submitted, a
saved for a later submittal, it will appear in the list confirmation message will appear, and the
of applications with a status of Draft and will be application ‘s status will change to submitted.

assigned a Case Number.

Thank you for submitting your application. CPUC will review the information you have submitted and will notify you of the results via email. Please monitor your emall and portal home page

m for any updates regarding your application.

MyCases v 4

The following two links are to provide instructions to apply CTF applications.
hittps: fecap.cpuc.ca.gov/s/topicf0TOSz0000000D 00X GALL california-teleconnect-fund

hittps.ffecap.cpuc.ca.govis/anticle/CTF-Application-Submission-Community-Based-Organizations-CEOs



(9) CTF Outreach

Planned outreach to Community Based Organizations and other sectors



The California Teleconnect Fund

for Community Based Organizations and Healthcare Community Based Organizations

THE CALIFORNIA TELECONNECT FUND (CTF) p.w.a. qualifying Community Based

Organizations (CBOsx) and Health C Based Organizations (HCBOs) with 2
mdlmtmthirmﬂymuﬂqw.nddnludmwm

How does it work?
* Your organi bmies a CTF application through their «<CAP acount.
* CTF staff revi the lication and sends a2 determination letter to the organization

Service provid lies 2 50% d to the organizats bill

Which Community Based Organizations or Healthcare Community Based Organizations
qualify for the California Teleconnect Fund discount?

* File taxes with the IRS as a 501(c)(3) organization.

* Hawe annual revenue les than $5,000,000 (CBO) or $50,000,000 (HCBO).

* Hawe a board of dis with the majority residing in California.
* Provide one or more of the following types of services directly to the iy, as their
primary function, without charge or at a minimal fee:
» Regular, ongoing ed jonal ins ion (CBO)
Examples include English ar & Second Language (ESL) clases, Citizenship claves,
or technology invtruction clases.

» Job Training/Placerment (CBO)
» Community Technology Center (CBO)
» Outpatient, walk-in Healthcare Services (HCBO only)

Applications are submitted through our online portal, eCAP.

Additional resources and information: California Teleconnect Fund, CTF Applicant and
Participant Guidebook

Public Schools, Private Schools, Libraries, Community Colleges, and Government
Hospitals/Clinics may qualify and have alternate eligibility requirements. Please contact
CTF with questions.

Please contact us at CTFHelp@cpuc ca gov with any additional questions.

- California I'ublic
Ultilities Commission

505 Ven Ness Ave.

Sen Francisco, CA 94102 cpuc.ce. gov

Checklist

For Community Based

0 izats

« IRS 501(c)(3) letter

v The most recent IRS Form 990

v A lisz of the board of directors and
the state in which they reside.

they are otherwise digible for
CTF may still apply. Analysts will
uﬂn:::l#ﬂlkyonaa-—br

B00-845-5580 (Toll Free)

POBGO0O




(10) LACOE Update

N\



(11) School Annex Update

N\



(12) Pending Legislation

N\



(13) Agenda items for next
meeting

N\



(14) December 2024 AC
Meeting

N\
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