Use the steps below to upload supporting documents to a claim in ECAP.

ECAP File Upload Guide

Step 1: Open the claim
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Click on the below link to view list of CTF Participants
CTF Participant Report.
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Account Name : TAG Mobility, LLC

Utility ID: 4411

ram Enroliment.

Claim Number T | Claim Record Type “ | Claim Month & Year | Status
1 00001825 ULTS - Claim Wireless 2019-01 JAN) X Approved
2 00001865 ULTS - Claim Wireless. 201%-02 (FEB) % Approved

Step 2: Select the claim month

Service Provider:
Utility ID:
ULTS Category : Wireless

- Claim Month
2026-05 (SEP)

File a LifeLine Claim

Q Search this list...

| SubStatus Info ~ | DueDate M
Pending at Fiscal

Pending at Fiscal

Cancel
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Step 3: Select the file upload option

* Upload Supporting Documents For the Claim

2, UploadFiles  Or drop files
&, Up P

Previous

Step 4: Upload the documents
Select and upload all required documents. You may upload multiple files, if needed. When you are finished,
select Next.

“Upload Supporting Documents For the Claim

2, UploadFiles | Ordrop files

h Screenshot 2026-10-27 102625.png x . SAMPLECIaimFori INEEffective: (3) (N).xlsx

. 623366201.pdf X . INSTRUCTIONSClaimFormWIRELINEO3012026 (2).docx

Previous
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Step 5: Confirm the claim was created successfully

File a LifeLine Claim

Claim Created Successfully

6- The file tab will be shown on the main claim page

There is an option to download for further review.

Back To Home
Account Name : TAG Mobility, LLC
Utility 1D: 4411

Basiclnfo  Claim Information ~ Weighted Average  Subscribers  Files
Files (4) Yle
Time FILE EXTENSION SOURCE FILESIZE DOCUMENT TYPE (ECAP)
INSTRUCTIONSClaimFormWIRELINEO3012026 2) docx Selesforce 57917 Supporting Documentis) Dowmload
SAMPLEC 1)1 xsx Salesforce 73204 Supporting Documentls) Dowmload
623366201 pdf Salesforce 2674009 Supporting Document(s) Dowmioad
Screenshot 2026-10-27 102625 png Salesforce 76944 Supporting Document(s) Dovmioad

Step 7: Request a file correction or update

If a file needs to be changed or edited after upload, contact the LifeLine Claims Team at
Lifelineclaim@cpuc.ca.gov. A claims analyst will assist you.
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