California LifeLine Working Group Conference Call Notes

March 27,2018

Agenda Item

Discussion

Action Items/Pending Issues

1 | Impromptu Working Group Call —
Staff wanted to go over the Return
Feed Changes for Funding Type

2 new status codes: 67 & 68

2 error codes that will be repurposed: 40083 & 40084, this will
prevent a discount being classified as a 2™ line (TTY) if they don’t
already have a California LifeLine discount on another line.

Staff is working with the Administrator to consider the possibility
of using the Driver License Number field in the return feed for the
funding type.

WG member asked if the field would be a numerical or alpha. It
will be alpha.

FTF = Funding Type federal

FTC = Funding Type California

We will provide both the funding type in two ways: a) status
codes and b) in the Driver’s License number field.

WG member asked when will the new specs doc be available. The
administrator said sometime this week.

Staff and Administrator is considering waiting to process requests
submitted between 9 p.m. and 7 a.m. PST until after the
processing the return feed. We will get feedback from WG in the
next few weeks.

e  Staff will send out the new status codes
and error codes sometime this week.

o  Staff will seek feedback about the
proposal to wait to process requests
submitted between 9 p.m. and 7 a.m.
PST until after the processing the return
feed.
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