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Agenda Item Discussion 
Action 

Items/Pending 
Issues 

1 California LifeLine Program Rulemaking, (R.) 11-03-013 

• FYI. Effective August 23, 2018, Port Freeze Decision (D.) 18-08-027 Service Providers are 
required to remove from their disclosures all language pertaining to port freeze. Service 
Providers already completed this task in the ACR. No action is needed at this time. 

• FYI: On August 31, 2018, ALJ Ruling released requesting comments on August 6 – 7, 2018 
workshop and on potential California LifeLine Pilot Programs. More information at 
http://docs.cpuc.ca.gov/SearchRes.aspx?docformat=ALL&docid=225347702 

• FYI: Workshop Series 
Pilots and Partnerships 
September 14, 10AM-4PM, at California Energy Commission, Imbrecht Hearing Room, 1516 9th 
Street, Sacramento, CA 95814) 
October 29, 10AM-4PM at Junipero Serra State Building, Carmel Conference Room 1st Floor, 320 
West 4th Street, Suite 100, Los Angeles, CA 90013 
Renewal Process 
November 6, 10AM-4PM at California Public Utilities Commission, Golden Gate Room, 505 Van Ness 
Avenue, San Francisco, CA 94102 

• FYI: California LifeLine Team are gathering more information with regard to addressing issue re: 
Senior citizens/Disabled participants that have difficulty renewing and providing a valid and 
unexpired ID.  

 

• Parties asked if it would be 
possible to extend the 
deadline for the comments 
due on Aug 6. Staff 
responded that we could 
not. 

• Parties asked for “informal 
comments” instead that are 
not relied upon but still 
discussed at the workshop. 
Or to limit the scope of what 
is actually commented on. 
Staff noted any comment is a 
formal comment from a 
procedural standpoint. 

• The released ruling indicated 
an October 19th workshop 
date. This is incorrect and 
will be corrected. The 
meeting is October 29 
instead of 19. 

 

• None 

http://docs.cpuc.ca.gov/SearchRes.aspx?docformat=ALL&docid=225347702
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Agenda Item Discussion 
Action 

Items/Pending 
Issues 

2 FYI. Decision 18-08-004: Disaster Relief Emergency Customer Protections 

• August 24, 2018: CPUC Communications Division granting California LifeLine Service 
Providers an extension of time to file an Advice Letter to Comply with Decision 18-
08-004. 

 

• None • None 

3 Third-Party Administrator (TPA) Transition Activities 

• SAVE THE DATE: September 13, 2018 from 1PM-4PM - Service Provider Meet-and-
Greet with Maximus in Sacramento. More information will be provided by Maximus. 

 
 

• None • None 

4 Share Concerns regarding California LifeLine Telephone Service Providers’ Marketing and/or 
Selling Practice 
 

• None • None 

5 FYI: California LifeLine Program Related Assembly Bills as of 9/4/18 

• Assembly Bill 2652 
(https://leginfo.legislature.ca.gov/faces/billCompareClient.xhtml?bill_id=201720180AB2652) 

• Assembly Bill 2537 
(https://leginfo.legislature.ca.gov/faces/billCompareClient.xhtml?bill_id=201720180AB2537) 

• None • None 

6 FYI: Wireless Telephone Service Providers with Pending Filed Advice Letters Seeking Authority to 
Offer California LifeLine Wireless Telephone Services Update  

• SelecTel, Inc. (PROTEST PERIOD HAS ENDED)  

• TC Telephone, LLC (PROTEST PERIOD HAS ENDED) 

• Red Pocket, Inc. (PROTEST PERIOD HAS ENDED) 
 

• None • None 

 

https://leginfo.legislature.ca.gov/faces/billCompareClient.xhtml?bill_id=201720180AB2652
https://leginfo.legislature.ca.gov/faces/billCompareClient.xhtml?bill_id=201720180AB2537

