Exciting News for California Residents!

On January 26, 2026, the California Public Utilities Commission (CPUC)
launched a three-year California LifeLine Home Broadband Pilot, helping
make internet more affordable for eligible households across California.
The Pilot offers a discount on home broadband with minimum speeds of
100/20 Mbps™* and 1,280 GB of data per month.

What Discount Can I Receive?

Eligible households may choose ONE CA LifeLine Discount Option:

- Up to $20/month for standalone broadband service;

- Up to $30/month for bundled broadband; or

- Up to $19/month toward CA LifeLine wireline or wireless phone service
Important: California LifeLine allows only one discounted service per
eligible household. Households may choose either a Home Broadband

Pilot discount or a traditional California LifeLine phone service discount,
but not both.

GET STARTED IN 3 EASY STEPS:

STEP 1: Check if You Qualify- You may qualify if you participate in
programs like Medicaid or SNAP, or meet California LifeLine income
eligibility guidelines. Visit www.californialifeline.com for details.

STEP 2: Find a Provider- Visit californialifeline.com,
click on Provider Search, and enter your ZIP Code to
find available providers.

STEP 3: Contact a Service Provider- Call a
provider in your area and tell them you are
applying for the California LifeLine Home
Broadband Pilot. They will help you enroll.
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** Standalone broadband plan does not include voice service for making 911 calls. Customers may be de-enrolled from the
program due to non-usage. Only one service is allowed per household, except for TTY users who may receive a discount on a
second phone line. (GO 153-A). Wireless service may experience interruptions due to weather conditions, terrain, or gaps in
service coverage. (D.12-12-038) Exemptions may be applied in locations where the 100/20 Mbps speed is not available. Some
income-eligible, low-cost broadband plans may not meet the 100/20 Mbps.



