Total [ Exchang(] Wire

California Public Utilities Commission
Service Quality Standards Reporting
General Order No. 133-D

Company Name: Sierra Telephone U#: 1016-C Report Year: 2025
Reporting Unit Type: Reporting Unit Name: Total Company
Date filed Date filed Date filed Date filed
Measurement (Compile monthly, file quarterly) st Quarte Ind Quarte 57 Guarier ith Quarior
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Installation Interval Total # of business days 18.83 22.59 20.97 18.74 26.76 16.27 8.96 33.45 26.92
Min, standard = 5 bus. days Total # of service orders 26 23 23 28 16 21 12 22 17
) ' Avg. # of business days 0.72 0.98 0.91 0.67 1.67 0.77 0.75 1.52 1.58
Installation C it ¢ Total # of installation commitments 30 27 28 33 21 28 14 30 22
I\;II|Sn astZr:gr:rd grg;r:)/: r:c?r:mitment Total # of installation commitment met 30 27 28 33 21 28 14 30 22
met' Total # of installation commitment missed 0 0 0
% of commitment met 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Customers Acct # for voice or bundle, res+bus 11439 11265 11118 10964 10821 10699 10565 10443 10324
Customer Trouble Report
6% (6 per 100 working lines for Total # of working lines 11244 11090 10957 10814 10641 10509 10391 10269 10131
o |units w/ 2 3,000 lines) Total # of trouble reports 37 60 49 61 37 32 35 38 34
= - % of trouble reports 0.33 0.54 0.45 0.56 0.35 0.30 0.34 0.37 0.34
% 8% (8 per 100 working lines for $gtg: z 8]]: :g;lglr;grlelgiis
E_ units w/ 1,001 - 2,999 lines) % of trouble reports
c N n
S | 10% (10 per 100 working lines Igz: z glf l’:g;';'llgrgnifts
for units w/ < 1,000 lines) % of Louble oo rtsp
Total # of outage report tickets 12 12 18 9 8 8 16 14 6
Adjusted Total # of repair tickets restored in < 24hrs 12 12 17 9 8 8 16 14 6
Out of Service Report % of repair tickets restored < 24 Hours 100.00 100.00 94.44 100.00 100.00 100.00 100.00 100.00 100.00
Min. standard = 90% within 24 hrs Sum of the duration of all outages (hh:mm) 281:6 98:50 347:4 60:37 135:13 100:52 1019:25 164:3 114:45
’ Avg. outage duration (hh:mm) 23:25 8:14 19:16 6:44 16:54 12:36 63:42 11:43 19:7
Indicate if catastrophic event is in month
Total # of unadjusted outage report tickets 26 41 40 43 31 24 29 31 21
Unadjusted Total # of all repair tickets restored in < 24hrs 22 31 32 34 24 18 22 23 15
Out of Service Report % of repair tickets restored < 24 Hours 84.62 75.61 80.00 79.07 77.42 75.00 75.86 74.19 71.43
Sum of the duration of all outages (hh:mm) 1279:14 1467:5 839:42 844:23 813:12 572:45 1723:39] 1007:55 637:0
Avg. unadjusted outage duration (hh:mm) 49:12 35:46 20:59 19:38 26:13 23:51 59:26 32:30 30:20
Refunds Number of customers who received refunds 0 0 0 0 0 0 0 0 0
Monthly amount of refunds 0 0 0 0 0 0 0 0 0
‘N‘“S“é?lf‘"‘“jl,”r°t“b': Rjﬁoggo/"”:"’ ?I”“:% g Total # of calls for TR, Billing & Non-Billing 2943 2863 2691 3047 2718 2902 2802 2378 2672
eots o e e (] 8 ot ontion | 011 # Of call seconds to reach live agent 2930 2863 2677 3023 2713 2837 2766 2370 2568
to reach live agent) % < 60 seconds 99.56% 100.00% 99.48% 99.21% 99.82% 97.76% 98.72% 99.66% 96.11%




Primary Utility Contact Information

Name: Al Baumgarner Phone: 559-642-0369 Email: requlatory@stcg.net
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[1 Total [ Exchang{¥] Wire

California Public Utilities Commission
Service Quality Standards Reporting
General Order No. 133-D

Company Name: Sierra Telephone U#: 1016-C Report Year: 2025
Reporting Unit Type: Reporting Unit Name: BSLKCAXF
Date filed Date filed Date filed Date filed
Measurement (Comile monthy, il quartely
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Installation Interval Total # of business days 0.17 0.30 0.00 1.21 7.56 2.34 0.00 0.00 0.00
Min. standard = 5 bus. days Total # of service orders 2 2 0 3 2 2 0 0 0
' ' Avg. # of business days 0.09 0.15 0.00 0.40 3.78 1.17 0.00 0.00 0.00
Installation C it ¢ Total # of installation commitments 2 2 0 3 2 2 0 0] 0
M Standorg o 959 mem . [Total # of installation commitment met 2 2 0 3 2 2 0 0 0
met Total # of installation commitment missed 0 0 0 0 0 0 0 0] 0
% of commitment met 0.00 100.00 0.00 100.00 100.00 100.00 0.00 0.00 0.00
Customers Acct # for voice or bundle, res+bus
Customer Trouble Report
6% _ Total # of working lines 376 374 367 366 363 360 358 356 350
o (6 per 100 working lines for
o |units w/ 2 3,000 lines) Total # of trouble reports 2 2 0 0 1 0 1 0 1
H ’ % of trouble reports 0.53 0.53 0.00 0.00 0.28 0.00 0.28 0.00 0.29
g 8% (8 per 100 working lines for iotal # of working lines
- . . otal # of trouble reports
» |units w/ 1,001 - 2,999 lines) % of roubl n
o o of trouble reports
= | 10% (10 per 100 working lines |-otal # of working lines
) i Total # of trouble reports
for units w/ < 1,000 lines) % of trouble report
o ports
Total # of outage report tickets 0 0 0 0 0 0 1 0] 1
Adjusted Total # of repair tickets restored in < 24hrs 0 0 0 0 0 0 1 0 1
Out of Service Report % of repair tickets restored < 24 Hours 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Min. standard = 90% within 24 hrs Sum of the duration of all outages (hh:mm) 0:00 0:00 0:00 0:00 0:00 0:00 430:55 0:00 23:48
' Avg. outage duration (hh:mm) 0:00 0:00 0:00 0:00 0:00 0:00 430:55 0:00 23:48
Indicate if catastrophic event is in month
Total # of unadjusted outage report tickets 2 0 0 0 1 0 1 0 1
Unadjusted Total # of all repair tickets restored in < 24hr{ 1 0 0 0 0 0 1 0 1
Out of Service Report % of repair tickets restored < 24 Hours 50.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00
Sum of the duration of all outages (hh:mm) 724:28 0:00 0:00 0:00 240:13 0:00 430:55 0:00 23:48
Avg. unadjusted outage duration (hh:mm) 362:14 0:00 0:00 240:13 430:55 23:48
Refunds Number of customers who received refunds 0 0 0 0 0 0 0 0 0
Monthly amount of refunds 0 0 0 0 0 0 0 0 0
ﬁgz";;:g;;"hjﬂ’t:2';3':195%%5/Tc)'?caﬁ's'";‘%g Total # of calls for TR, Biling & Non-Billing
seconds to reach live agent (w/ a menu option ;I-Otal # of call seconds to reach live agent
to reach live agent) % < 60 seconds

Primary Utility Contact Information

Phone: 559-642-0369 Email: regulatory@stcg.net

Name: Al Baumgarner
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] Total [] Exchang{~] Wire

California Public Utilities Commission
Service Quality Standards Reporting
General Order No. 133-D

Company Name: Sierra Telephone U#: 1016-C Report Year: 2025
Reporting Unit Type: Reporting Unit Name: MRPSCAXF
Date filed Date filed Date filed Date filed
. . 05/15/25 08/15/25 11/15/2025 02/15/2026
Measurement (Compile monthly, file quarterly) 1(st Quarte)r 251d Quartt)ar (3rd Quarter) Elth Quarter)
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
. Total # of business days 5.71 16.75 6.99 3.06 0.00 2.59 5.52 4.29 0
Installation Interval -
Min. standard = 5 bus. days Total # of service orders 4 4 8 7 0 5 5 8 0
Avg. # of business days 1.43 4.19 0.87 0.44 0.00 0.52 1.10 0.54 0.00
Installation C it ¢ Total # of installation commitments 5 5 10 10 2 7 6 12 1
l\r/:; ast;nlg;rd :n;g[\)/lo r::r:mitment Total # of installation commitment met 5 5 10 10 2 7 6 12 1
met. Total # of installation commitment missed 0 0 0 0 0 0 0 0 0
% of commitment met 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Customers Acct # for voice or bundle, res+bus
Customer Trouble Report
6% (6 per 100 working lines for Total # of working lines 2693 2660 2642 2586 2559 2560 2534 2500 2469
o |units w/ 2 3,000 lines) Total # of trouble reports 14 15 16 12 5 0 11 10 11
s - % of trouble reports 0.52 0.56 0.61 0.46 0.20 0.00 0.43 0.40 0.45
g 8% (8 per 100 working lines for| iota: z 0; worlgllng lines
& |units w/ 1,001 - 2,999 lines) O/Ota of trouble reports
& o of trouble reportg
= | 10% (10 per 100 working lines -2tal # of working lines
) . Total # of trouble reports
for units w/ < 1,000 lines) 5
% of trouble reports
Total # of outage report tickets 5 4 5 3 3 0 4 3 0
Adjusted Total # of repair tickets restored in < 24hrs 5 4 5 3 3 0 4 3 0
Out of Service Report % of repair tickets restored < 24 Hours 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Min. standard = 90% within 24 hrs Sum of the duration of all outages (hh:mm) 192:33 13:22 100:51 35:15 57:21 0:00 68:28 65:37 0:00
’ Avg. outage duration (hh:mm) 38:30 3:20 20:10 11:45 19:7 0:00 177 21:52 0:00
Indicate if catastrophic event is in month
Total # of unadjusted outage report tickets 9 13 11 10 9 1 9 7 6
Unadjusted Total # of all repair tickets restored in < 24hrs 9 10 10 8 8 0 6 5 4
Out of Service Report % of repair tickets restored < 24 Hours 100.00 76.92 90.91 80.00 88.89 0.00 66.67 71.43 66.67
Sum of the duration of all outages (hh:mm) 226:31 865:20 245:14 206:14 114:37 287 332:58 544:20 161:16
Avg. unadjusted outage duration (hh:mm) 25:10 66:33 2217 20:37 12:44 287 36:59 77:45 26:52
Refunds Number of customers who received refunds 0 0 0 0 0 0 0 0 0
Monthly amount of refunds 0 0 0 0 0 0 0 0 0
Answer Time (Trouble Reports "TR", Billing & TR TR
Non-Billing) Mir(l. standard E 80% of calls S%O ig::: z 8; gz::ssfeocrozlzé ?(;”;re]gi 'I\Il\(/)en_aBglgl:tg
seconds to reach live agent (w/ a menu option
to reach live agent) % <= 60 seconds

Name:

Al Baumgarner

Primary Utility Contact Information
Phone: 559-642-0369

Email: regulatory@stcg.net
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[ Total [ Exchangl¥] Wire

California Public Utilities Commission
Service Quality Standards Reporting
General Order No. 133-D

Company Name: Sierra Telephone U#: 1016-C Report Year: 2025
Reporting Unit Type: Reporting Unit Name: MRPSCAXG
Date filed Date filed Date filed Date filed
. . 15/2 2/15/202
Measurement (Compile monthly, file quarterly) fst Quarte Ind Quarte 57 Guarier i Quarter
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Installation Interval Total # of business days 9.62 2.13 2.20 0.11 0.35 10.04 2.92 21.45 1.23
Min. standard = 5 bus. days Total # of service orders 8 3 2 4 3 6 3 6 4
' ' Avg. # of business days 1.20 0.71 1.10 0.03 0.12 1.67 0.97 3.58 0.31
Installation C it ¢ Total # of installation commitments 9 3 2 6 4 7 3 8 4
'\r/|1lsn astZr:ggrd ngg;/'o r::nr:mitment Total # of installation commitment met 9 3 2 6 4 7 3 8 4
met. Total # of installation commitment missed 0 0 0 0 0 0 0 0 0
% of commitment met 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Customers Acct # for voice or bundle, res+bus
Customer Trouble Report
6% (6 per 100 working lines for Total # of working lines 1972 1950 1922 1882 1856 1833 1808 1784 1763
5 |units w/ 2 3,000 lines) Total # of trouble reports 9 23 20 13 9 7 5 5 3
o ~ % of trouble reports 0.46 1.18 1.04 0.69 0.48 0.38 0.28 0.28 0.17
% 8% (8 per 100 working lines for 1otal # of working lines
L . . otal # of trouble reports
o |units w/ 1,001 - 2,999 lines) % of troubl T
o o of trouble reports
= [10% (10 per 100 working lines Total # of working lines
. . Total # of trouble reports
for units w/ < 1,000 lines) % of troubl T
o of trouble reports
Total # of outage report tickets 2 5 9 2 3 4 1 3 0
Adjusted Total # of repair tickets restored in < 24hrs 2 5 8 2 3 4 1 3 0
Out of Service Report % of repair tickets restored < 24 Hours 100.00 100.00 88.89 100.00 100.00 100.00 100.00 100.00 100.00
Min. standard = 90% within 24 hrs Sum of the duration of all outages (hh:mm) 5:38 55:15 103:32 18:49 31:5 57:52 18:46 47:37 0:00
' Avg. outage duration (hh:mm) 2:49 11:3 11:29 9:24 10:21 14:28 18:46 15:52 0:00
Indicate if catastrophic event is in month
Total # of unadjusted outage report tickets 5 14 18 9 7 6 5 4 2
Unadjusted Total # of all repair tickets restored in < 24hrs 4 9 13 6 5 6 3 3 1
Out of Service Report % of repair tickets restored < 24 Hours 80.00 64.29 72.22 66.67 71.43 100.00 60.00 75.00 50.00
Sum of the duration of all outages (hh:mm) 100:6 390:24 302:2 132:27 235:12 66:46 276:31 73:18 116:55
Avg. unadjusted outage duration (hh:mm) 20:1 27:53 16:46 14:43 33:36 11:7 55:18 18:19 58:27
Refunds Number of customers who received refunds 0 0 0 0 0 0 0 0 0
Monthly amount of refunds 0 0 0 0 0 0 0 0 0
Answer Time (Trouble Reports "TR", Billing & [Tt # of calls for TR, Billing & Non-Billing
Non-Billing) Min. standard = 80% of calls = €0 I3 o Al seconds to reach live agent
seconds to reach live agent (w/ a menu option
to reach live agent) % <= 60 seconds




Primary Utility Contact Information

Name: Al Baumgarner Phone: 559-642-0369 Email: requlatory@stcg.net
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[] Total [] Exchang{~] Wire

California Public Utilities Commission
Service Quality Standards Reporting
General Order No. 133-D

Company Name: Sierra Telephone U#: 1016-C Report Year: 2025
Reporting Unit Type: Reporting Unit Name: OKHRCAXA (Host)
Date filed Date filed Date filed Date filed
. . 15/2 15/2 11/15/202 2/15/202
Measurement (Compile monthly, file quarterly) fot Quarte nd Guiartsr 57 uarter b Quarter
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Installation Interval Total # of business days 3.19 3.41 11.73 14.3 18.85 1.30 0.52 7.56 25.69
Min. standard = 5 bus. days Total # of service orders 10 14 12 13 11 8 4 6 13
' ' Avg. # of business days 0.32 0.24 0.98 1.10 1.71 0.16 0.13 1.26 1.98
I llation C ] Total # of installation commitments 12 17 15 13 13 12 5 8 16
o oy e [Total # of installation commitment met 12 17 15 13 13 12 5 8 16
met. Total # of installation commitment missed 0 0 0 0 0 0 0 0 0
% of commitment met 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Customers Acct # for voice or bundle, res+bus 5690 5607 5532 5450 5383 5321 5246 5178 5121
Customer Trouble Report
6% (6 per 100 working lines for Total # of working lines 5552 5472 5403 5338 5229 5157 5096 5042 4969
o |units w/ 2 3,000 lines) Total # of trouble reports 11 18 12 29 15 19 15 21 15
s o % of trouble reports 0.20 0.33 0.22 0.54 0.29 0.37 0.29 0.42 0.30
g 8% (8 per 100 working lines for $g::: z g; )(/:gl:kbllr;grggiits
L units w/ 1,001 - 2,999 lines) % of trouble reports
= - n
S | 10% (10 per 100 working lines EZ: Z ;‘: Kg&‘slggrg”ifts
for units w/ < 1,000 lines) % Fiouble repe rtsp
Total # of outage report tickets 5 3 3 3 2 4 7 8 3
Adjusted Total # of repair tickets restored in < 24hrs 5 3 3 3 2 4 7 8 3
Out of Service Report % of repair tickets restored < 24 Hours 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Min. standard = 90% within 24 hrs Sum of the duration of all outages (hh:mm) 82:54 30:13 77:57 4:55 46:46 42:59 45:26 50:49 15:24
' Avg. outage duration (hh:mm) 16:34 10:4 25:59 1:38 23:23 10:44 6:29 6:21 5:8
Indicate if catastrophic event is in month
Total # of unadjusted outage report tickets 9 12 10 23 14 16 11 18 8
Unadjusted Total # of all repair tickets restored in < 24hr{ 8 10 8 19 11 11 9 14 6
Out of Service Report % of repair tickets restored < 24 Hours 88.89 83.33 80.00 82.61 78.57 68.75 81.82 77.78 75.00
Sum of the duration of all outages (hh:mm) 177:45 206:3 227:30 504:4 223:7 434:3 227:25 339:49 226:8
Avg. unadjusted outage duration (hh:mm) 19:45 17:10 22:45 21:54 15:56 277 20:40 18:52 28:16
Refunds Number of customers who received refunds 0 0 0 0 0 0 0 0 0]
Monthly amount of refunds 0 0 0 0 0 0 0 0 0
ﬁgi‘"é‘:;:';“@m:ﬁfazeffgf/Tofcaﬁ's”'gge g‘ Total # of calls for TR, Billing & Non-Billing 2943 2863 2691 3047 2718 2902 2802 2378 2672
seconds t% reach live agent (W,; menu o;mon Total # of call seconds to reach live agent 2930 2863 2677 3023 2713 2837 2766 2370 2568
to reach live agent) % < 60 seconds 99.56% 100.00% 99.48% 99.21% 99.82% 97.76% 98.72% 99.66% 96.11%

Name:

Al Baumgarner

Primary Utility Contact Information
Phone: 559-642-0369

Email: regulatory@stcg.net



mailto:regulatory@stcg.net
mailto:regulatory@stcg.net
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[1 Total [ Exchang{¥] Wire

California Public Utilities Commission
Service Quality Standards Reporting
General Order No. 133-D

Company Name: Sierra Telephone U#: 1016-C Report Year: 2025
Reporting Unit Type: Reporting Unit Name: YMLPCAXF
Date filed Date filed Date filed Date filed
. . (05/15/25) (08/15/25) (11/15/2025) (02/15/2026)
Measurement (Compile monthly, file quarterly) 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Installation Interval Total # of business days 0.14 0.00 0.05 0.06 0.00 0.00 0.00 0.15 0
Min. standard = 5 bus. days Total # of service orders 2 0 1 1 0 0 0 2 0
) ) Avg. # of business days 0.07 0.00 0.05 0.06 0.00 0.00 0.00 0.08 0.00
Installation C it ¢ Total # of installation commitments 2 0 1 1 0 0 0 2 1
G;.ast:r:ggrd grgg‘;;r::;mitment Total # of installation commitment met 2 0 1 1 0 0 0 2 1
met Total # of installation commitment missed 0 0 0 0 0 0 0 0 0
% of commitment met 100.00 0.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Customers Acct # for voice or bundle, res+bus
Customer Trouble Report
6% (6 per 100 working lines for Total # of working lines 651 634 623 617 607 600 595 587 580
o |units w/ 2 3,000 lines) Total # of trouble reports 1 2 1 2 0 1 3 2 4
s ’ % of trouble reports 0.15 0.32 0.16 0.32 0.00 0.17 0.50 0.34 0.69
% 8% (8 per 100 working lines for iotal # of working lines
- . . otal # of trouble reports
o units w/ 1,001 - 2,999 lines) % of trouble reports
£ p—T
= | 10% (10 per 100 working lines |-otal # of working lines
. , Total # of trouble reports
for units w/ < 1,000 lines) % of rouble reports
Total # of outage report tickets 0 0 1 1 0 0 3 0 2
Adjusted Total # of.repair tickets restored in < 24hrs 0 0 1 1 0 0 3 0 2
Out of Service Report % of repair tlcket§ restored < 24 Hours 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Min. standard = 90% within 24 hrs Sum of the duration of all outages (hh:mm) 0:00 0:00 64:55 1:37 0:00 0:00 455:48 0:00 75:32
' Avg. outage duration (hh:mm) 0:00 0:00 64:55 1:37 0:00 0:00 151:56 0:00 37:46
Indicate if catastrophic event is in month
Total # of unadjusted outage report tickets 5 1 0 1 0 1 3 2 4
Unadjusted Total # of all repair tickets restored in < 24hrs 5 1 0 1 0 1 3 1 3
Out of Service Report % of repair tickets restored < 24 Hours 100.00 100.00 0.00 100.00 100.00 100.00 100.00 50.00 75.00
Sum of the duration of all outages (hh:mm) 15:39 5:45 0:00 1:37 0:00 43:48 455:48 50:27 108:52
Avg. unadjusted outage duration (hh:mm) 3:7 5:45 0:00 1:37 0:00 43:48 151:56 25:13 27:13
Refunds Number of customers who received refunds 0 0 0 0 0 0 0 0 0
Monthly amount of refunds 0 0 0 0 0 0 0 0 0
Answer Time (Trouble Reports "TR", Billing & TF TH
Non-Biling) . sanded - 603 of call €60 [ 0% OF call for TR, Biling & Non-Biling
seconds to reach live agent (w/ a menu option = g
to reach live agent) % < 60 seconds

Name:

Al Baumgarner

Primary Utility Contact Information

Phone: 559-642-0369

Email: requlatory@stcg.net
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