
 

 

Public Utilities Commission 
STATE OF CALIFORNIA 

 
CITATION FOR VIOLATION 
OF PUBLIC UTILITIES CODE 

 

To:    SoCal Travel Tours          File: TCP 47879 (Inactive)  

ATTN: Yukako Ogata, Chief Coordinator  Date: June 19, 2025   

          Citation #: T.2025-06-004  

          Case #: CSE-455           

VIOLATIONS 

You are hereby cited with having violated section(s) 5414.5 of the Public Utilities Code (P.U. 
Code) and California Public Utilities Commission (CPUC) General Order (G.O.) as described 
below.  These violations occurred during the period from April 15, 2025, through April 23, 2025. 

 

(1) Advertising without authority [1 count] 
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STATEMENT OF FACTS 

The above violations are documented in the attached Investigation Report, which consists of 
carrier’s records and substantiating documents obtained from other sources.  

RESPONSE 

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered 
mitigating and exacerbating factors in setting the fine. 

You are hereby called upon to answer this citation on or before July 10, 2025. By way of such 
answer, you may either: 

 
(1) Pay a fine of $1,500 pursuant to P.U. Code Section 5378. Submit your check or money order 

payable to California Public Utilities Commission using the attached Citation Agreement.  
Upon payment, the fine will be deposited in the State Treasury to the credit of the General 
Fund and the Commission staff will deem the matter closed, or 

 
(2) Contact the Supervisor below to make payment arrangements, or 

 
(3) Contest this Citation by filing an Appeal.  See attached document “How to File an Appeal 

and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation 
Appeal.”   

 
If you fail to respond by July 10, 2025, you will be in default and will have forfeited your right to 
appeal the Citation.  In addition, your operating authority will be immediately suspended and may 
be subsequently revoked pursuant to Resolution ALJ-187.  The Commission may also act through 
a civil or criminal proceeding to recover any unpaid fine and ensure compliance with applicable 
statutes and Commission orders. 

 

 
             Rahmon Momoh, Program and Project Supervisor 

    Consumer Protection and Enforcement Division 
    Transportation Enforcement Branch                
    Telephone number: (415) 816-5754 
    E-mail address Rahmon.Momoh@cpuc.ca.gov 

Attachments 



Public Utilities Commission 

STATE OF CALIFORNIA 

CITATION COMPLIANCE AGREEMENT 

File No.: TCP 47879 (Inactive) 

     Citation #: T.2025-06-004 

          Date: June 19, 2025 

      Case #: CSE-455 

I (we) hereby agree to comply with this citation dated June 19, 2025, and herewith pay the fine of 
$1,500 

Yukako Ogata, Chief Coordinator 
SoCal Travel Tours 

 

______________________________________ 

       (Signature)  (Title)  

______________________________________ 

   (Date) 



1. Unlicensed/Revoked/Suspended/Expired Carrier:

Automatic credit and debit card payments are available.  To arrange for autopay, fill out the 
attached CREDIT OR DEBIT CARD AUTHORIZATION form and email it to our Fiscal Office 
at FiscalOffice-.TECitations@cpuc.ca.gov. 

Or 

Payment (cashier check or money order) should be made payable to California Public 
Utilities Commission and sent to:   

California Public Utilities Commission 
Attn: Fiscal Office  
505 Van Ness Avenue  
San Francisco, CA 94102-3298 



TEB Enforcement Analyst: Destiny Graham                                                     Case: CSE-455  
 

INVESTIGATION REPORT 

 
CARRIER:   SoCal Travel Tours 

OFFICERS:   Yukako Ogata, Chief Coordinator 

AUTHORITY:  TCP 47879 (Unlicensed/Inactive) 

MAILING ADDRESS:   

PHONE/EMAIL:   

VEHICLES:    Unknown 

EMPLOYEE-DRIVERS: Unknown 

PL&PD INSURANCE: Unknown 
     
WORKERS’    Unknown 
COMPENSATION    
INSURANCE:   
     
DRUG CONSORTIUM:  Unknown 

REVENUE:   Year   Revenue 

    2022   Unknown 

    2023   Unknown 

    2024   Unknown 

  



INTRODUCTION 

 

On March 26, 2025, I was assigned to investigate the operations and practices of SoCal 

Travel Tours (hereinafter referred to as SoCal Travel) following a consumer complaint received 

by the Transportation Enforcement Branch (TEB) alleging that the carrier was operating and 

advertising without a TCP permit [Attachment 1]. 

 

VIOLATION 

The investigation from March 26, 2025, to April 23, 2025, revealed violations of the 

following provisions of the Public Utilities (Pub. Util.) Code and a Commission General Order 

(GO): 

 

• SoCal Travel Tours was found advertising illegally in violation of Pub. Util. Code 

Section 5414.5 [1 count].  

On March 27, 2025, I called SoCal Travel at and left a voicemail message. 

On April 15th, I received a call from Jordan Villa at , the carrier’s representative, due 

to the carrier’s limited ability to speak or understand English. I informed Mr. Villa of the TCP 

permit requirements and the license section’s email address for any other permit-specific 

questions.  

Following the phone conversation, I sent Mr. Villa an email at , 

serving the carrier a Notice to Cease and Desist (C&D) letter. Additionally, I provided him with 

the necessary information regarding applying for a TCP permit, and also gave him a deadline of 

May 9th for SoCal Travel to remove all online advertisements [Attachment 2]. In the same email, 

I also provided Mr. Villa with the email address of our Licensing Branch (licensing@cpuc.ca.gov), 

in case he or the carrier had any follow-up questions regarding the permit process. 

On April 17th, I received an email from Yukako Ogata, the Chief Coordinator, stating she 

had received my C&D and understands the expectations to stop providing transportation services 

immediately and to remove all advertisements by May 9th [Attachment 3]. I responded to Ms. 

Ogata and provided our Licensing Branch’s email address in case she had any questions related to 



the permit process [Attachment 3]. My investigation included searches on Google, Yelp, and 

Nextdoor to identify additional platforms where the carrier may be advertising. However, the only 

observed advertising presence was on the carrier’s website (socal-travel.com/socaltraveltour.com). 

I observed the carrier advertising from April 15th through April 23rd [Attachment 4], but the carrier 

was cooperative with the instructions to remove its website by May 9th [Attachment 5]. The carrier 

initiated the application process in April 2025; however, the carrier’s TCP number, 47879, remains 

inactive as of June 17, 2025 [Attachment 6].  



DECLARATION 

I have read the foregoing and know the contents thereof and I declare under penalty of 

perjury that the foregoing is true and correct, except as to those matters stated on information and 

belief, and to those matters, I believe to be true. 

Executed on June 19, 2025, in San Francisco, California 

___Destiny Graham______ 

Destiny Graham, PURA III 



List of Attachments 
 

• Attachment 1 – Consumer Complaint (3/22/2025) 

• Attachment 2 – Email sent to the carrier representative on April 15, 2025 

• Attachment 3 – Email received from the carrier, and email sent in response  on April 

17, 2025 

• Attachment 4 – Screenshots of Advertisements (4/15, 4/16, 4/17, 4/18, 4/21, and 

4/23/2025) 

• Attachment 5 – Screenshot of Website’s removal  

• Attachment 6 – Screenshot of Carriers Inactive TCP 



ATTACHMENT 1



California Public Utilities Commission
Transportation Informal Complaint Tracking System

Printed as of 25-MAR-2025 16:06:55

Case #................. 20250099

Inquiry Type........... Written
Carrier Type........... Passenger Carrier

Received by Area Office Sacramento
Area Office Assigned...
District Office........
Transfered To..........
Representative......... Kingsley Melton

Received Date.......... 24-MAR-2025
Closed Date............ 25-MAR-2025
Update Date............
Transfer Date..........

COMPLAINANT:
MTR/PSG/CA#..
DBA.......... CAB
Name......... CAB
Address......
City/St/Zip..
Phone........

DEFENDANT:
MTR/PSG/CA#..
DBA.......... SOCAL TRAVEL
Name......... SOCAL TRAVEL
Address......
City/ST/Zip..
Phone........

COMPLAINT DESCRIPTION:
Referred to enforcement

   DISPOSITION DESCRIPTION:
Advertising without a permit

Email........



                    California Public Utilities Commission
               Transportation Informal Complaint Tracking System
                        Passenger Carrier Violation(s)

Printed as of 25-MAR-2025 16:06:55

Failure to insure all equipment
Failure to register interstate operations
GO 157/158
Loss or Damage
No operating authority
No worker's compensation
Operations while suspended

C Other
Service
Unlicensed sub-carriers
Advertising without a permit



From: Licensing
To: Transportation Safety Complaints
Subject: FW: [EXTERNAL] Unlicensed charter patry career
Date: Monday, March 24, 2025 2:40:50 PM

Greetings TEB,
 
See the email below regarding a likely illegal operator, we’ve asked the person below to
file a complaint as well.
 
Thank you,
 
 
Transportation Licensing and Analysis Branch
Consumer Protection and Enforcement Division
California Public Utilities Commission [id:B]
 
 
 
From: Hirano > 
Sent: Saturday, March 22, 2025 1:11 PM
To: Licensing <licensing@cpuc.ca.gov>
Subject: [EXTERNAL] Unlicensed charter patry career

 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

 
Unlicensed charter patry career
I requested a sightseeing tour from this company a few days ago. When I asked for the
license number, they replied that they do not have a license and that individuals do not
need a license. It is an unregistered and illegal company. They also asked me to transfer
the fee overseas. I think they are also evading taxes.
These are the exact same websites. It is only a Japanese language site.
https://socal-travel.com
https://socaltraveltour.com
 
Regards,



ATTACHMENT 2
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Graham, Destiny

From: Graham, Destiny
Sent: Tuesday, April 15, 2025 1:14 PM
To:
Subject: Phone Call Recap 4/15
Attachments: SoCal Travel C&D.pdf

Good afternoon Jordan, 

Thank you for giving me a call regarding SoCal Travel Tours, as the owners are not able to speak or 
understand English very well. As discussed on the phone, this carrier must have a license to advertise 
and provide transportation services for hire. 

I am attaching a cease-and-desist, stating SoCal Travel Tours must immediately cease any 
advertisements and transportation services until receiving a permit from the California Public Utilities 
Commission (CPUC). Please have the owners remove the website by May 9, 2025, and immediately halt 
any transportation services. Failure to do so may result in a citation.  

Additionally, from our conversation, I also understood that you were looking for information to provide to 
the owners so they can begin the process of applying for a permit.  

Before applying, here is some information that you need to know and must do: Licensing Requirements 
for Charter-Party Carriers 

Here is the link to the application: Welcome to TCP Portal (ca.gov) 

If you have permit-specific questions, such as how long the approval process is or which permit you 
should apply for, you may contact our Licensing department at licensing@cpuc.ca.gov. 

Please feel free to give me another call or respond to this email if you have any additional questions. 

Thank you,  
  

Destiny Graham 
Public Utilities Regulatory Analyst III 

Transportation Enforcement Branch 
Consumer Protection & Enforcement Division 
California Public Utilities Commission 
628-217-1952 | Destiny.Graham@cpuc.ca.gov
www.cpuc.ca.gov 



ATTACHMENT 3
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Graham, Destiny

From: Graham, Destiny
Sent: Thursday, April 17, 2025 10:28 AM
To: Yukako Ogata
Subject: RE: [EXTERNAL] Confirmation of Cease-and-Desist Letter Receipt – SoCal Travel Tours

Good morning, Yukako,  

Perfect, thank you for confirming your receipt! 

If you have any questions regarding applying for a permit, please feel free to reach out to our Licensing 
team at licensing@cpuc.ca.gov 

Thank you. 
  

Destiny Graham 
Public Utilities Regulatory Analyst III 

Transportation Enforcement Branch 
Consumer Protection & Enforcement Division 
California Public Utilities Commission 
628-217-1952 | Destiny.Graham@cpuc.ca.gov
www.cpuc.ca.gov 

From: Yukako Ogata   
Sent: Thursday, April 17, 2025 10:24 AM 
To: Graham, Destiny <Destiny.Graham@cpuc.ca.gov> 
Subject: [EXTERNAL] Confirmation of Cease-and-Desist Letter Receipt – SoCal Travel Tours 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the 
sender and know the content is safe. 

Dear Destiny, 

I am writing to confirm that we have received the cease-and-desist letter dated April 15, 2025 regarding 

SoCal Travel Tours. 

We will cease all advertising and transportation services as instructed. The website and all related listings will 

be taken down no later than May 9, 2025, as per your direction. 

We are currently taking proactive steps to ensure compliance, including researching and beginning the 

process to apply for the appropriate TCP permit. 

Thank you for your time and guidance. 
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Sincerely, 

Yukako Ogata 

 

 



ATTACHMENT 4
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