Public Utilities Commission

STATE OF CALIFORNIA

CITATION FOR VIOLATION OF PUBLIC UTILITIES CODE

To: XY Shuttle Travel Service Inc. File No.: TCP 21853-P
Attn: Jin Sheng Zheng Citation #: T.2025-06-009
Date: June 20, 2025
Case #: CSE-000584
VIOLATIONS

You are hereby cited as having violated a section of the Public Utilities (Pub. Util.) Code and
California Vehicle Code (CVC) as described below. The violation occurred during the period of June
18, 2025.

(1) Operated as a Charter-Party Carrier after revocation of its authority, in violation of Pub. Util.
Code Section 5379 and CVC 14602.9 [1 count].
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STATEMENT OF FACTS

The above violation is documented in the attached Investigation Report, which consists of the
carrier’s records and substantiating documents obtained from other sources.

RESPONSE

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered
mitigating and exacerbating factors in setting the fine.

You are hereby called upon to answer this citation on or before July 10, 2025. By way of such an
answer, you may either:

(1) Pay a fine of $1,000 pursuant to Pub. Util. Code Section 5378. Submit your check or money
order payable to California Public Utilities Commission using the attached Citation Agreement.
Upon payment, the fine will be deposited in the State Treasury to the credit of the General
Fund and the CPUC staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See the attached document “How to File an Appeal
and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation
Appeal.”

If you fail to respond by July 10, 2025, you will be in default and will have forfeited your right to
appeal the Citation. In addition, your operating authority will be immediately suspended and may be
subsequently revoked pursuant to Resolution ALJ-187. The California Public UtilitiesCommission
(CPUC) may also act through a civil or criminal proceeding to recover any unpaid fine and ensure
compliance with applicable statutes and CPUC orders.

Cre Hoska

Eric Hooks

Program and Project Supervisor

Consumer Protection and Enforcement Division
Transportation Enforcement Branch

Telephone number: (415) 703-2302

E-mail address: eric.hooks@cpuc.ca.gov

Attachments


mailto:eric.hooks@cpuc.ca.gov

TEB Enforcement Analyst: MaiKa Renda

CARRIER:

OWNER:

AUTHORITY:

MAILING ADDRESS:

PHONE/EMAIL:

VEHICLE:

EMPLOYEE-DRIVER:

PL&PD!
INSURANCE:

WORKERS’
COMPENSATION
INSURANCE:

DRUG CONSORTIUM:

Case: CSE-000584

INVESTIGATION REPORT

XY Shuttle Travel Service Inc
A California Corporation, California Secretary of State No.
2856780 (Terminated)

Jin Sheng Zheng, Chief Executive Officer
Wenying Kuo, Chief Financial Officer/Secretary

TCP 21853-P, Revoked

Progressive Casualty Insurance Company

Policy Number: _

Effective Date: April 11, 2007

N/A

Not on file with the CPUC

1 Public Liability and Property Damage Insurance (PL&PD)



INTRODUCTION

On June 20, 2025, I was assigned to investigate the operations and practices of X Y
Shuttle Travel Service Inc. (hereinafter referred to as X Y Shuttle), charter-party carrier (TCP)
21583-P, after X Y Shuttle was observed operating after revocation of its authority during at
the San Francisco International Airport (SFO) on June 18, 2025. X Y Shuttle’s silver Toyota
Sienna van (License Plate -, VIN -) was subsequently impounded by
California Highway Patrol (CHP) for operating after revocation of its authority [Attachment
1].

VIOLATIONS

I investigated X Y Shuttle for the period of June 18, 2025, and found a violation of the
following provisions of the Public Utilities (Pub. Util.) Code and California Vehicle Code
(CVO).

e Operated as a Charter-Party Carrier (TCP) after revocation of authority, in
violation of Pub. Util. Code Section 5379 and CVC 14602.9. [1 count]

Pub. Util. Code 5379 states in part that “After the cancellation or revocation of a permit or
certificate, or during the period of its suspension, or after the expiration of its permit or
certificate, it is unlawful for a charter-party carrier of passengers to conduct any operations as a

carrier.”

CVC 14602.9 states in part that “A peace officer may impound a bus or limousine of a
charter-party carrier for 30 days if the officer determines that any of the following violations
occurred while the driver was operating the bus or limousine of the charter-party carrier: the
driver was operating the bus or limousine of a charter-party carrier when the charter-party carrier
did not have a permit or certificate issued by the Public Utilities Commission, pursuant to

Section 5375 of the Public Utilities Code.”

A review of the CPUC’s Transportation Licensing and Analysis Branch records shows that X

Y Shuttle entered voluntary revocation of its authority on July 2, 2007 [Attachment 2].



During the SFO joint safety operation, a vehicle bearing California license plate -
was observed parked in the SFO International Arrivals Terminal with two passengers inside,
soliciting TCP business [Attachment 3]. During my safety compliance check on X Y Shuttle, I
sought language translation assistance from Acting Program and Project Supervisor, Shirley Lei,
as both the passengers and driver spoke Chinese. Shirley Lei obtained both a verbal and written
confirmation from the passenger, _, that a payment of $80 U.S. Dollars was going to
be paid to driver, Jin Sheng Zheng, for transportation from SFO to Fremont [Attachment 4]. I
issued X Y Shuttle a Notice to Cease and Desist and Observation Report [Attachment 5]. I

submitted the Request to Impound Form to CHP, _, who

impounded the vehicle on June 18, 2025 [see Attachment 1].

DECLARATION

I have read the foregoing and know the contents thereof and I declare under penalty of
perjury that the foregoing is true and correct, except as to those matters stated on information and

belief, and to those matters, I believe to be true.

Executed on June 20, 2025, in Sacramento, California.

Wacha fPinda

MaiKa Renda, Enforcement Analyst




List of Attachments

Attachment 1. CHP180 and Request for Impound Form on June 18, 2025
Attachment 2. Voluntary Revocation on July 2, 2007

Attachment 3. Photographs of Vehicle Bearing License Plate-
Attachment 4. Signed Payment Agreement Confirmation with Passengers

Attachment 5. Notice to Cease and Desist & Observation Report Issued on June 18, 2025
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

VEHICLE REPORT
CHP 180 (Rev. 4-16) OPI 061

REPORTING DEPARTMENT
CHY

NOTE: CHP 180 IS FURNISHED TO ALL PEACE
OFFICERS BY THE CALIFORNIA HIGHWAY PATROL

LOCATION NOTICE OF STORED VEHICLE

DELIVERED PERSONALLY ﬂé

FILE NO.

LOCATION TOWED / SfOLEN FROM VIN CLEAR IN SVS?'\QES [ ] NO |DATE/ TIME DISPATCH NOTIFIED
L FO 1a/ /}[/ /\\ﬂf\"\l’\//\l LS LIC. CLEAR IN SVS& 1 VEs [] No (,/f/Y/?ﬁ — 2050
YEAR  |MAKE MODEL _ BODY TYPE COLOR [ ] ONE [MONTH/ YEAR
15 | ToyT | SFkwnsps | yAN | STL owo| 5/ 4
- ENGINE NO.

VALUATION BY ";KQFHCER D OWNER
[ Jos00 []s0f-4000[ 4001+ [ ]$

1 REGISTERED OWNER 1 'L:l/.%&ME AS RIO LEGAL OWNER o
L J L _
STORED ) IMPOUNDED RELEASED RECOVERED - VEHICLE / COMPONENT
£l

REASON FOR STOP AIRBAG? DRIVEABLE? WITCHED?
/ AT, &N — ~
C/fﬁj(\/ iy Aﬁ[@j Ad s [Ono 1 L [}45& [Jno  [Jdunk [Jun []ves %@

7 CONDITION " Tvyes] No ITEMS YES | NO ITEMS YES | NO ITENE YES| NO | TIRES / WHEELS CONDITION
WRECKED SEAT (FRONT) REGISTRATION | CAMPER | |LEFTFRONT Z
BURNED HULK per 431(c) CVC SEAT (REAR) ALT./ GENERATOR | | VESSEL AS LOAD | [RIGHT FRONT 5
VANDALIZED RADIO K BATTERY | FIREARMS | [LerTRear P
ENG. / TRANS. STRIP TAPE DECK DIFFERENTIAL | OTHER " RIGHT REAR z
MISC. PARTS STRIP TAPES | TRANSMISSION { SPARE P,
BODY METAL STRIP \ [oTHER RADIO < |auTomaTic Ny HUB CAPS )
SURGICAL STRIP per 431(b) CVC I Tienmonkey [~ MANUAL SPECIAL WHEELS 7
RELEASE VEHICLE TO- ~— cve TORING VEHICLE (SIGNATURE) DATE TIME

= ey a N o fon
051874 04
NAME OF PERSON / AGENCY AUTHORIZING RELEASE CERTIFIZATION: |, THE UNDERSIGNED, DO HEREBY CERTIFY THAT | AM LEGALLY
AUTHGRIZED AND ENTITLED TO TAKE POSSESSION OF THE ABOVE DESCRIBED VEHICLE.

SIGNATURE OF PERSON AUTHORIZING RELEASE SIGNATURE OF PERSON TAKING POSSESSION

(] STOLEN VEHICLE / COMPONENT

DATE / TIME CF OCCURRENCE

[ ] EMBEZZLED VEHICLE

DATE / TIME REPORTED

[] PLATE(S) REPORT

DRIVER LICENSE NO. / STATE

NAME OF REPORTING PARTY (R/P)

LAST DRIVER OF VEHICLE DATE / TIME ADDRESS OF RIP TELEPHONE OF RIP
| CERTIFY OR DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF SIGNATURE OF PERSON MAKING REPORT

THE STATE OF CALIFORNIA THAT THE FOREGOING IS TRUE AND CORRECT,

REMARKS
[LIST PROPERTY, TOOLS, VEHICLE DAMAGE, ARRESTS]
' ARRESTED / SECTION? REPORTED BY CARGO | TYPE? VALUE §
£ - - =
[ ]Yes \f‘fme Q ﬁk/ C [] YEs ~FAne- [ }BILOF LADING ATTACHED

7

— N2 Tt mS dF VALUE /\//'/Txlfl) dr /L/\TT/"’O,L’-/) v //OV/U

° 360° g DAWACE Awp AS  NIIED ELow/

GoBamao)
“Y FRONT =

SIGNATURE OF OFFICER TAKING REPORT

RIGHT SIDE

EQUIRED NOTICES SENT TO REGISTERED D YES DATE NOTIFIED

ND LEGAL OWNERS PER 22852 CVC? D NO

An Internationally Accredited Agency Chp180_0416.pdf



Public Utilities Commission
STATE OF CALIFORNIA

Request to Impound
Indicate seating capacity of vehicle (including driver): ¢ 2
Indicate number of passengers (including driver): ,,3

One of the following is required:
o, No TCP permit or certificate issued
Q /PSC: 2/¥52  (circle one) pending, suspended, rq@ked, expired, or denied.

o Driver does not possess a valid and current CDL for vehicle operated license class,
endorsement, or required certificate

Name of CPUC Enforcement Analyst requesting impound: Mﬂfv/q“ M
By reguert o shirleg Led

Charge one of the following:
o PU Code Sections 5411/1037 ref PU Code Sections 5371/1031 -
Misdemeanor/Unlawful to gperate without proper PUC operating authori

5y PU  Code Sections $4131/1037 ref PU  Code Sections 1045 -
Misdemeanor/Unlawful to operate with suspended, red, or expired authority.

In body of citation indicate: "Vehicle impounded per 14602.9 CVC."

Name of person, who within 2 DAYS, notified the legal owner of the impound by certified
mail:

iasen Eonola

Citing/Arresting Officer Name: —

Allied Agency Case Number: -

Date: (6’//2{ !2‘3’"

Reason for stop and additional notes on back of this form.
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STATE OF CALIFORNIA GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION
505 Van Ness Avenue
San Francisco CA 94102-3298

CARRIER INFORMATION FOR PSG0021853

Carrier ID................ PSG0021853 CHP CA#.: Not known

Use Both Names on Permit..........: No
Carrier Status........  Transferred PUCTRA Mailing Status............... Annually
Carrier Name.......... XY SHUTTLE TRAVEL SERVICE INC PUCTRA TNC Sub-carrier..........:
Primary DBA.......... XY SHUTTLE TRAVEL SERVICE INC Over $350,000 Annual Revenue.:

Attention Name....: JIN SHENG ZHENG
Carrier Phone #.....:

Annual Worker Comp. Filed........:
Mod Limo Validation ....................

Requestor ID......c.ovcvvvvcrrcnt [

Election Notice.......uueeeeeeeeeeeeeenni

Investigation...........cccovevriiveieennn
Required Insurance: Insurance On File:
PLPD: Y@S.iiiiiirirrereresrnsenrenrnnsnnenns Yes
(07N (T | o Y No
WHKCP: NO .ceeiieiieeirenirreirenerenssenssennans No
CSOS Entity #........ D (O S T [ Y No
Email Address........: COML: NO ceeeieeieimcemcreceeeem e e enes No
Comments...............
Additional DBAs:
Related Barred Carriers:
List of Authorities:
Status Authority Status Date Expire Date Terminal Address City State Zip
TCPX Transportation Charter 07-02-2007  05-09-2010 | ] B 04089

Party

Friday June 20 2025 8:45 AM



STATE OF CALIFORNIA GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION
505 Van Ness Avenue
San Francisco CA 94102-3298

CARRIER INFORMATION FOR PSG0021853

List of Owners:

Owner Name Title % Held
JIN SHENG ZHENG CEO 50
WENYING KUO CFO 50

List of Vehicles:

License# Vin# Body Type  Seat Capacity = Autonomous Modified Limo

List of Events Auth Bad Check

Event Type Event Date Code Code Amount Assigned To Comments

Revoked Voluntary 07-02-2007 TCPP Robert DeGroot

Issued New Application 05-09-2007 TCPP Stella C. Flores

Pending New Application 04-10-2007 TCPP Robert DeGroot

List of Insurance Policies Policy  Received Cancel Effective  Reinstatement
Insurance Company Name Insurance Policy Policy # ~ Status Date Date Date Date
PROGRESSIVE CASUALTY PL and PD Policy B  cfcctve  05-09-2007 04-11-2007

INSURANCE COMPANY

Friday June 20 2025 8:45 AM
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CALIFORNIA PUBLIC UTILITIES COMMISSION
INSPECTION OBSERVATION REPORT
Date: ___{/)//Jgg'z,f

Location: Airport/Other: (1 PSC/(C!;/TNC: 2/ 8¢ 2, Investigator: 5% /f}
(circle one)

Prime Carrier: X \’ Shuttle ﬁ”"”’[ levviee /N -Phonet: _

Address: Clty Zip:

State: ﬁ Class: -

ears w/company: Prime Carrier:

——= I —— e S —

=
Driver:; In 2 hend CDL#

Address:

Phone

Relationship with Carrier: Owner/ Employee/ Sub-carrier/ Other:

License Plate #: _ VIN #: Registration Exp.: Seats:

Registered Owner: Leased/Owned
(circle one)

Address:
City: Zip: Phone:
Violation(s):
Vehicle: ><TCP # Not shown on rear/front bumper
X Vehicle not listed with PUC 1 No Trade Dress || Front [ | Rear
PSC/TCP # not on side of vehicle* ] Carrier’s name not on side of vehicle™
*exempt for vehicles < 15 passengers incl. driver or leased << 30 days
Wayhbill: No waybill ' Carrier Name /TCP# Vehicle License Plate #
. Driver’s Name 1 Time/Date Charter arranged Origin/Destination
No. of person in group | Name/address of persons arranging charter
Transportation arranged by phone or written contract
' Name of at least 1 passenger in traveling party or identification of traveling party’s affiliation
TNC OPS: No Trade Dress Front Rear
Profile Non-Match
Lack Proof of Prearranged Ride
' Non-State CDL
No Airport Permit
Violation(s): ><Yes, as noted above and in comments below No Violation

Law Enforcement Citation No.:

Comments: ZZgF Z/ggs Kevo A TZL@ Z_,_ZOD'7 o tr S {/déjl

[{A@CQAL/M /%fx«\ﬁm azn//mc:o/ 76/,\“4 (arz4; 72 2 7
Hre . Olpire s JtﬁQ o Frjo. 49 Q///'V

ignature an




CERTIFICATE OF SERVICE

I certify that I have this day served the following documents on

X Y Shuttle Travel Service Inc.
TCP-21853-P, Revoked
Case # CSE-000584

1. Administrative Citation T.2025-06-009

Citation Compliance Agreement

Investigation Report and Attachments

Credit/Debit Card Authorization Form

How to File an Appeal

Notice of Appeal Form and Certificates of Service Form (from Resolution ALJ-377)
Resolution ALJ-187

® =N kW

Certificate of Service

Date: June 20, 2025 WaiRa Benda

MaiKa Renda
TEB Enforcement Analyst
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