
 

 

 

 

Public Utilities Commission 
STATE OF CALIFORNIA 

 

CITATION FOR VIOLATION 

OF PUBLIC UTILITIES CODE 

 

 

To: Luxury Coach of America LLC       

Attn: Shaun Leclerc 

 

 

File: TCP 42678 A (Revoked)   

Date: July 7, 2025 

Citation #: T.2025-07-003 

Case #: CSE-000375

 

 

 

 

 

 

 

VIOLATIONS 

You are hereby cited with having violated sections of the Public Utilities Code (P.U. Code) and a 

General Order (G.O.) as described below. These violations occurred during the period from 

November 28, 2024, to May 30, 2025. 

(1) Failure to produce records, in violation of P.U. Code Sections 5381 and 5389 and G.O. 

157-E, Part 6.02 [1 count]. 
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STATEMENT OF FACTS 

The above violations are documented in the attached Investigation Report, which consists of 

carrier’s records and substantiating documents obtained from other sources. 

 

RESPONSE 

You are hereby called upon to answer this citation on or before July 28, 2025. By way of such 

answer, you may either: 

 

(1) Pay a fine of $ 2,000 pursuant to P.U. Code Section 5378. Submit your check or money order 

payable to California Public Utilities Commission (Commission) using the attached 

Citation Agreement. Upon payment, the fine will be deposited in the State Treasury to the 

credit of the General Fund and the Commission staff will deem the matter closed, or 

 

(2) Contact the Supervisor below to make payment arrangements, or 

 

(3) Contest this Citation by filing an Appeal. See attached document “How to File an Appeal 

and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation 

Appeal.” 

 

If you fail to respond by July 28, 2025, you will be in default and will have forfeited your right 

to appeal the Citation. In addition, your operating authority may be revoked pursuant to Resolution 

ALJ-187. The Commission may also act through a civil or criminal proceeding to recover any 

unpaid fine and ensure compliance with applicable statutes and Commission orders. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  Lana Tran-Courney 

______________________________________

Lana Tran-Courney 

Consumer Protection and Enforcement Division 

Transportation Enforcement Branch 

Telephone number: (415) 703-5359 

E-mail address: lana.tran-courney@cpuc.ca.gov 

 

 

Attachments 

mailto:lana.tran-courney@cpuc.ca.gov
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TEB Enforcement Analyst: Omar Teutle Case: CSE-000375 

 

 
INVESTIGATION REPORT 

 

CARRIER: Luxury Coach of America LLC 

A California Limited Liability Company # 202032210041 (Forfeited) 

 

MEMBERS: Shaun Leclerc, Managing Member 

 

AUTHORITY: TCP1 42678 A (Revoked) 

 

ADDRESSES:  

  

 

 

 

 

 

 

 

PHONE/EMAIL:  

   
 

VEHICLES: 4 

 

EMPLOYEE- DRIVERS: 5 

 

PL&PD2 INSURANCE: 5Star Specialty Programs 

  

 

 

WKCP3 INSURANCE: State Compensation Insurance Fund 

  

 

 

DRUG CONSORTIUM:  

 

1 Charter-Party Carrier (TCP) 
2 Public Liability and Property Damage (PL&PD) 
3 Workers’ Compensation (WKCP) 
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INTRODUCTION 

 

On January 16, 2025, I was assigned to investigate the operations and practices of 

Luxury Coach of America LLC (hereinafter referred to as Luxury Coach) via a referral from the 

California Highway Patrol Border Division (CHP), Motor Carrier Safety Unit (MCSU), alleging 

Luxury Coach was operating with drivers not enrolled in the Department of Motor Vehicles 

(DMV) Employee Pull Notice Program (EPN), not enrolled in a Drug and Alcohol Program and 

not having an updated Vehicle Equipment List. 

 
VIOLATIONS 

 

The investigation of Luxury Coach for the period of November 28, 2024, to May 30, 

2025, disclosed the following violation of the Public Utilities (Pub. Util) Code and California 

Public Utilities Commission (Commission) General Order (G.O.) provisions. 

 

• Failure to produce records, in violation of Pub. Util. Code Sections 5381 and 

5389 and G.O. 157-E, Part 6.02. [1 count] 

 

On April 22, 2025, Luxury Coach was sent an Order of Suspension for Failing to 

Maintain Adequate Public Liability & Property Damage (PL/PD) Insurance on-file 

[Attachment 1]. On May 1, 2025, I emailed Luxury Coach, Data Request No. 1 letter to 

through Microsoft Outlook and the Commission’s Kiteworks 

Secure File Transfer Protocol. I requested that its documents be submitted no later than May 15, 

2025, close of business. On the same day, Enforcement Analyst Shawndra Miles mailed the 

data request letter to the business address  through 

the United States Postal Service (USPS) certified mail service [Attachment 2]. On May 8, 2025, 

I logged into the USPS website to track the data request letter and find out if Luxury Coach had 

received it. The tracking history showed it was ‘Returned to Sender’ on May 5, 2025, for 

‘Insufficient Address’. On the same day (May 8th), I conducted a search history of Shaun 

Leclerc, Managing Member, via LexisNexis. I also conducted a search of Luxury Coach’s 

website (https://luxcoachamerica.com) and confirmed  it was promoting its services on 

Facebook social media platform (https://www.facebook.com/LuxCoachAmerica), in addition to 

Yelp reviews (https://www.yelp.com/biz/luxury-coach-of-america-quartzsite-2). All confirmed 

https://luxcoachamerica.com/
https://www.facebook.com/LuxCoachAmerica
https://www.yelp.com/biz/luxury-coach-of-america-quartzsite-2
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the active promotion and advertisement of Luxury Coach’s services. In addition, I emailed 

Luxury Coach at  through Microsoft Outlook and the 

Commission’s Kiteworks Secure File Transfer Protocol, reminding them that Data Request No. 

1 was due no later than May 15, 2025, close of business [Attachment 3]. When the CHP 

MCSU referred their complaint, they included Luxury Coach’s Safety Compliance Report. The 

report showed  as their Terminal’s Street Address.  A 

Notice to Cease and Desist (C&D) was mailed to that addressed through USPS certified mail 

service on May 27, 2025. On the same day, the same notice was emailed to Luxury Coach at 

 through Microsoft Outlook and the Commission’s Kiteworks 

Secure File Transfer Protocol [Attachment 4]. As a result of the May 8th LexisNexis search of 

Shaun Leclerc (Managing Partner), the telephone number  showed as being 

associated with them. Additionally, the following email addresses also showed as being 

associated with them:  and .  

I called telephone numbers , which show on Luxury 

Coach’s website (https://luxcoachamerica.com), as well as . I was unable to 

communicate or speak with anybody. However, I left voicemails at all three telephone numbers 

requesting a call back. I also sent a follow-up email to ; 

 and , all on May 27, 2025 

[Attachment 5].  

As of May 27, 2025, Luxury Coach has not acknowledged the data request letter, notice 

to cease and desist, nor have they provided the requested information or returned my calls. 

Luxury Coach has failed to produce the requested records despite multiple attempts to work 

with the carrier. 

On June 13th and 30th, 2025, I logged into the USPS website to track the C&D and find 

out if Luxury Coach had received it. The USPS tracking history showed that a ‘Delivery 

Attempt’ was made on June 7th and a reminder to schedule a redelivery was left.  On June 21st 

an alert of ‘Unclaimed’ and a ‘Return to Sender’ was processed [Attachment 6].  

TEB’s Internal Transportation Carrier Portal (TCP Console) illustrates ‘Activity’ taken 

place via communication with a carrier. When ‘Notices’ are sent to carriers regarding their authority 

status it illustrates when a carrier has ‘Last Opened’ a correspondence sent to them and confirms the 

carrier received it. During the period of investigation (November 28, 2024, to May 30, 2025), 

https://luxcoachamerica.com/
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Luxury Coach received a total of three (3) notices regarding their authority status. The most recent 

notice (e.g., Last Opened) was on June 2, 2025, informing them of their revoked operating 

authority [Attachment 7].    

On June 2, 2025, Luxury Coach submitted and were approved for Voluntary Revocation. 

An Order of Revocation was issued to Luxury Coach for Failing to Maintain Adequate Public 

Liability & Property Damage (PL/PD) Insurance on-file [Attachment 8]. However, this occurred 

outside of the investigation period, after the data request deadline, and after the C&D was issued 

and multiple attempts were made to contact the carrier. 
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DECLARATION 

 

 

I have read the foregoing and know the contents thereof. I declare under penalty of 

perjury that the foregoing is true and correct, except as to those matters stated on information and 

belief, and to those matters, I believe to be true. 

 

Executed on July 7, 2025, at San Francisco, California. 
 

 

 

Omar Teutle, Senior Enforcement Analyst 
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List of Attachments 

 

Attachment 1: Order of Suspension Issued (April 22, 2025) 

Attachment 2: Data Request No. 1 Sent (May 1, 2025) 

Attachment 3: Certified Mail Tracker Check, Promotion & Advertisements, etc. (May 8, 2025) 

Attachment 4: Notice to Cease and Desist Sent (May 27, 2025) 

Attachment 5: Telephone calls & verbal communication attempted (May 27, 2025) 

Attachment 6: Certified Mail Tracker Check (June 13th & 30th, 2025) 

Attachment 7: TCP Console Activity Period of Investigation (November 28, 2024 – May 30, 2025)  

Attachment 8: Voluntary Revocation Request/Approval & Order of Revocation Issued (June 2, 2025) 

 
 



 

 

 

 

ATTACHMENT 1 

 

 

 

 



PUBLIC UTILITIES COMMISSION

GAVIN NEWSOM, GOVERNORSTATE OF CALIFORNIA

505 Van Ness Avenue
San Francisco, CA 94102-3298

Page  of 1 1

licensing@cpuc.ca.gov

STATE OF CALIFORNIA
PUBLIC UTILITIES COMMISSION

DBA:

ATTN:LUXURY COACH OF AMERICA LLC

 

PSG0042678

CPUC Order of Suspension

This is notice from the California Public Utilities Commission (CPUC) that the TCP A CERTIFICATE listed on this letter is
suspended.

The table below lists the reason(s) for suspension; the effective date of the suspension(s); and the date the permit/certificate will be
revoked if the reason(s) for suspension are not resolved.

Suspension Reasons

Reason Suspension Date Revocation Date
Failure to maintain adequate public liability and property damage
(PL/PD) insurance April 22, 2025 July 21, 2025

While voluntary suspensions may stay in effect until the permit or certificate expires, it may be revoked sooner for other reasons
including failing to pay transportation user fees (PUCTRA) or failing to submit your annual CHP terminal safety inspection request(s).

After the cancellation or revocation of a permit or certificate, or during the period of its suspension, or after the expiration of its permit
or certificate, it is unlawful for a Passenger Stage Corporation (PSC) or a Transportation Charter-Party carrier (TCP) of passengers
to conduct any operations as a carrier. (California Public Utilities Code §§ 1045, 5379). Unlawful operations are subject to fines and
penalties as set forth in the California Public Utilities Code and may include permanent revocation of your operating authority or
being permanently barred from receiving an operating authority.

A carrier whose certificate or permit is suspended due to failing to pass a vehicle inspection by the California Highway Patrol (CHP)
(California Public Utilities Code § 5378.5, Commission Resolution TL-18336) may obtain a reinspection of its terminal and vehicles
by the CHP by submitting a written request for reinstatement to CPUC and paying a reinstatement fee of one thousand dollars
($1,000). (California Public Utilities Code § 5378.5(b)). Upon receipt of a written recommendation from CHP to suspend a carrier’s
operating authority, a carrier may request a hearing of the suspension by making a written request to CPUC and the CHP showing
cause why the suspension should not be continued.

If your suspension is due to failing to maintain insurance, you must contact your insurance provider to reinstate your policy on-file
with the CPUC.

Date: Apr 22, 2025



 

 

 

 

ATTACHMENT 2 

 

 

 

 



From: Teutle, Omar
To:
Cc: Tran, Lana; Teutle, Omar
Subject: Data Request – Luxury Coach of America LLC_TCP-42678A (Suspended)
Date: Thursday, May 1, 2025 4:00:46 PM
Attachments: Carrier_Data Request_Luxury Coach of America LLC_CSE-000375.pdf
Importance: High

Attn: Shaun Leclerc
 
Greetings,
 
The attached Data Request (DR) letter details the records required by the California Public
Utilities Commission (Commission).
 
Please provide, via the Commission’s Secure File Transfer Protocol (Kiteworks),
https://cpucftp.cpuc.ca.gov, copies of the requested information no later than Thursday May
15, 2025, close of business.
 
If you have any questions, please contact me at the email address or telephone number listed
below.
 
Respectfully,  
 

______________
Omar Teutle
Senior Enforcement Analyst
 
Consumer Protection & Enforcement Division
California Public Utilities Commission
O: 415-703-1331
www.cpuc.ca.gov | Omar.Teutle@cpuc.ca.gov
 

mailto:Omar.Teutle@cpuc.ca.gov
https://cpucftp.cpuc.ca.gov/
http://www.cpuc.ca.gov/
mailto:Omar.Teutle@cpuc.ca.gov



STATE OF CALIFORNIA GAVIN NEWSOM, Governor 


PUBLIC UTILITIES COMMISSION 


505 VAN NESS AVENUE 


SAN FRANCISCO, CA  94102-3298 


 


 
 


 


May 1, 2025       TCP #: TCP-42678 A (Suspended) 


Case #: CSE-000375 


 


Luxury Coach of America LLC 


Attn: Shaun Leclerc 


852 West Cowell Street 


Quartzsite, AZ 85346 


 


 


Subject: Data Request No. 1 


 


 


Dear Shaun Leclerc: 


 


The California Public Utilities Commission’s (Commission) Consumer Protection and 


Enforcement Division’s (CPED) Transportation Enforcement Branch (TEB) is currently 


reviewing the Commission’s records for intrastate transportation carriers that are regulated by the 


Commission.  


 


Public Utilities Code Section 5389 authorizes the Commission staff to have access at any time to 


the land, buildings, or equipment of a charter-party carrier (TCP) used in connection with the 


operation of its business and to inspect the accounts, books, papers, and documents of the carrier.  


 


General Order 157-E, Part 6.01 specifically states in part that every carrier shall institute and 


maintain in its offices a set of records which reflect information as to the transportation services 


performed, including waybills, driver records, and safety and maintenance records including 


copies of all lease and sub-carrier agreements. Such records shall be maintained for a minimum 


period of three years. 


 


Pursuant to Public Utilities Code Section 5389, the Commission is requesting to review Luxury 


Coach of America LLC’s (Luxury Coach) intrastate TCP records. Failure to provide access to 


records is a misdemeanor punishable by a maximum of $5,000, where each violation is a 


separate and distinct offense (Public Utilities Code Section 2110). 


 


I am requesting that you present the documents listed below in electronic format. Please email 


the requested documents via the Commission’s Kiteworks Secure File Transfer Protocol, 


https://cpucftp.cpuc.ca.gov, to the undersigned at Omar.Teutle@cpuc.ca.gov by Thursday May 


15, 2025, close of business. 


 


1. A list and/or schedule of all of Luxury Coach’s employed drivers, 


 


2. A list and/or schedule of Luxury Coach’s vehicle(s) utilized for passenger transportation, 



https://cpucftp.cpuc.ca.gov/

mailto:Omar.Teutle@cpuc.ca.gov





STATE OF CALIFORNIA GAVIN NEWSOM, Governor 


PUBLIC UTILITIES COMMISSION 


505 VAN NESS AVENUE 


SAN FRANCISCO, CA  94102-3298 


 


 
 


 


3. Evidence of current Public Liability and Property Damage insurance coverage showing 


liability limits, vehicles schedules, and insured drivers, 


 


4. Evidence of current Workers’ Compensation insurance coverage, with employee list and 


classifications as well as amount(s) of coverage and annual premiums, 


 


5. All pre-employment and random drug test results for all your drivers within the last six 


(6) months and, 


 


6. Waybills for all intrastate TCP transportation performed as Luxury Coach from 


November 28, 2024, to May 1, 2025. 


 


TEB reserves the right to amend, add or revise this Data Request in the future if necessary.  


 


Any responsive records provided by you that have been properly labeled and submitted as 


confidential will be treated as such under Public Utilities Code Section 583 (see also General 


Order 66-D). Confidential documents will not be released to the public except as required by law 


following a Public Records Request and redaction of confidential material. 


 


If you have any questions, please do not hesitate to call me at 415-703-1331 or e-mail 


Omar.Teutle@cpuc.ca.gov.   


 


 


Respectfully,  


 


 


 


Omar Teutle, Senior Enforcement Analyst 


California Public Utilities Commission 


Consumer Protection and Enforcement Division 


Transportation Enforcement Branch 


Email: Omar.Teutle@cpuc.ca.gov 


Tel: (415) 703-1331 


 


 


Cc: Lana Tran, Program and Project Supervisor  



mailto:Omar.Teutle@cpuc.ca.gov

mailto:Omar.Teutle@cpuc.ca.gov





Teutle, Omar sent you a secure message

Attn: Shaun Leclerc
 
Greetings,
 
The attached Data Request (DR) letter details the records required by the
California Public Utilities Commission (Commission).
 
Please provide, via the Commission’s Secure File Transfer Protocol
(Kiteworks), https://cpucftp.cpuc.ca.gov, copies of the requested
information no later than Thursday May 15, 2025, close of business.
 
If you have any questions, please contact me at the email address or
telephone number listed below.
 
Respectfully,  
 
______________
Omar Teutle
Senior Enforcement Analyst
 
Consumer Protection & Enforcement Division
California Public Utilities Commission

From: ftpadmin@cpuc.ca.gov
To:
Cc: Teutle, Omar; Tran, Lana
Subject: Data Request – Luxury Coach of America LLC_TCP-42678A (Suspended)
Date: Thursday, May 1, 2025 4:04:27 PM

Access message

mailto:Omar.Teutle@cpuc.ca.gov
https://kwftp.cpuc.ca.gov/w/OWYqqqBz5seeCLohrjBwryhdoKBYKm8Ugx3BBLgQrC6qZ
https://kwftp.cpuc.ca.gov/w/OWYqqqBz5seeCLohrjBwryhdoKBYKm8Ugx3BBLgQrC6qZ


O: 415-703-1331
www.cpuc.ca.gov | Omar.Teutle@cpuc.ca.gov

Attachments expire on Jun 30, 2025

1 PDF
Carrier_Data Request_Luxury Coach of America LLC_CSE-000375.pdf

This message requires that you sign in to access the message and any file
attachments.

https://www.kiteworks.com/?em=19


STATE OF CALIFORNIA GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 

505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 

 
 

 

May 1, 2025       TCP #: TCP-42678 A (Suspended) 

Case #: CSE-000375 

 

Luxury Coach of America LLC 

Attn: Shaun Leclerc 

 

 

 

 

Subject: Data Request No. 1 

 

 

Dear Shaun Leclerc: 

 

The California Public Utilities Commission’s (Commission) Consumer Protection and 

Enforcement Division’s (CPED) Transportation Enforcement Branch (TEB) is currently 

reviewing the Commission’s records for intrastate transportation carriers that are regulated by the 

Commission.  

 

Public Utilities Code Section 5389 authorizes the Commission staff to have access at any time to 

the land, buildings, or equipment of a charter-party carrier (TCP) used in connection with the 

operation of its business and to inspect the accounts, books, papers, and documents of the carrier.  

 

General Order 157-E, Part 6.01 specifically states in part that every carrier shall institute and 

maintain in its offices a set of records which reflect information as to the transportation services 

performed, including waybills, driver records, and safety and maintenance records including 

copies of all lease and sub-carrier agreements. Such records shall be maintained for a minimum 

period of three years. 

 

Pursuant to Public Utilities Code Section 5389, the Commission is requesting to review Luxury 

Coach of America LLC’s (Luxury Coach) intrastate TCP records. Failure to provide access to 

records is a misdemeanor punishable by a maximum of $5,000, where each violation is a 

separate and distinct offense (Public Utilities Code Section 2110). 

 

I am requesting that you present the documents listed below in electronic format. Please email 

the requested documents via the Commission’s Kiteworks Secure File Transfer Protocol, 

https://cpucftp.cpuc.ca.gov, to the undersigned at Omar.Teutle@cpuc.ca.gov by Thursday May 

15, 2025, close of business. 

 

1. A list and/or schedule of all of Luxury Coach’s employed drivers, 

 

2. A list and/or schedule of Luxury Coach’s vehicle(s) utilized for passenger transportation, 

https://cpucftp.cpuc.ca.gov/
mailto:Omar.Teutle@cpuc.ca.gov


STATE OF CALIFORNIA GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 

505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 

 
 

 

3. Evidence of current Public Liability and Property Damage insurance coverage showing 

liability limits, vehicles schedules, and insured drivers, 

 

4. Evidence of current Workers’ Compensation insurance coverage, with employee list and 

classifications as well as amount(s) of coverage and annual premiums, 

 

5. All pre-employment and random drug test results for all your drivers within the last six 

(6) months and, 

 

6. Waybills for all intrastate TCP transportation performed as Luxury Coach from 

November 28, 2024, to May 1, 2025. 

 

TEB reserves the right to amend, add or revise this Data Request in the future if necessary.  

 

Any responsive records provided by you that have been properly labeled and submitted as 

confidential will be treated as such under Public Utilities Code Section 583 (see also General 

Order 66-D). Confidential documents will not be released to the public except as required by law 

following a Public Records Request and redaction of confidential material. 

 

If you have any questions, please do not hesitate to call me at 415-703-1331 or e-mail 

Omar.Teutle@cpuc.ca.gov.   

 

 

Respectfully,  

 

 

 

Omar Teutle, Senior Enforcement Analyst 

California Public Utilities Commission 

Consumer Protection and Enforcement Division 

Transportation Enforcement Branch 

Email: Omar.Teutle@cpuc.ca.gov 

Tel: (415) 703-1331 

 

 

Cc: Lana Tran, Program and Project Supervisor  

mailto:Omar.Teutle@cpuc.ca.gov
mailto:Omar.Teutle@cpuc.ca.gov


From: Miles, Shawndra
To: Teutle, Omar
Subject: FW: [EXTERNAL] Scan From 400R-HP215
Date: Thursday, May 1, 2025 10:24:21 AM
Attachments: [Untitled].pdf

Good Morning, Omar,

For your records.

Until next week,

                                                                       
Shawndra Miles
Public Utilities Regulatory Analys

Consumer Protection & Enforcement Division
California Public Utilities Commission
M 279-977-2432
www.cpuc.ca.gov | shawndra.miles@cpuc.ca.gov

-----Original Message-----
From: Mansuri, Sajjad <Sajjad.Mansuri@cpuc.ca.gov>
Sent: Wednesday, April 30, 2025 2:10 PM
To: Miles, Shawndra <Shawndra.Miles@cpuc.ca.gov>
Subject: FW: [EXTERNAL] Scan From 400R-HP215

FYI your tracking number

Sajjad Mansuri
Asset Management
California Public Utilities Commission
400 R St, Suite 250 | Sacramento, CA 95811
(916) 823-4759| sajjad.mansuri@cpuc.ca.gov |www.cpuc.ca.gov Cell (628) 217 1917

-----Original Message-----
From: Mansuri, Sajjad <Sajjad.Mansuri@cpuc.ca.gov>
Sent: Wednesday, April 30, 2025 2:21 PM
To: Mansuri, Sajjad <Sajjad.Mansuri@cpuc.ca.gov>
Subject: [EXTERNAL] Scan From 400R-HP215

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

mailto:Shawndra.Miles@cpuc.ca.gov
mailto:Omar.Teutle@cpuc.ca.gov









From: Miles, Shawndra
To: Teutle, Omar
Cc: Tran, Lana; Teutle, Omar
Subject: Re: Official Document Mailing to Carrier [Certified Mail]
Date: Wednesday, April 30, 2025 9:48:32 AM

Good Morning Omar,

Per your request, I will take care of it tomorrow.

Have a great day,

Shawndra 

——————————
Shawndra Miles
Public Utilities Regulatory Analyst

Public Utilities Commission 
M:| 279-977-2432
www.cpuc.com
shawndra.miles@cpuc.ca.gov 

From: Teutle, Omar <Omar.Teutle@cpuc.ca.gov>
Sent: Wednesday, April 30, 2025 8:59:08 AM
To: Miles, Shawndra <Shawndra.Miles@cpuc.ca.gov>
Cc: Tran, Lana <lana.tran@cpuc.ca.gov>; Teutle, Omar <Omar.Teutle@cpuc.ca.gov>
Subject: Official Document Mailing to Carrier [Certified Mail]
 
Good morning Shawndra,
 
Happy Hump Day! As discussed yesterday, please send the attached document via
Certified Mail tomorrow, Thursday May 1st. Once sent, please provide me with a
copy/photograph of the Certified Mail Receipt (Green). This document needs to be sent
to the below address:
 
Luxury Coach of America LLC
Attn: Shaun Leclerc

 
Thank you very much for your assistance!
 
Respectfully,

mailto:Shawndra.Miles@cpuc.ca.gov
mailto:Omar.Teutle@cpuc.ca.gov
mailto:lana.Tran-Courney@cpuc.ca.gov
mailto:Omar.Teutle@cpuc.ca.gov


 

______________
Omar Teutle
Senior Enforcement Analyst
 
Consumer Protection & Enforcement Division
California Public Utilities Commission
O: 415-703-1331
www.cpuc.ca.gov | Omar.Teutle@cpuc.ca.gov
 

http://www.cpuc.ca.gov/
mailto:Omar.Teutle@cpuc.ca.gov
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From: Teutle, Omar
To:
Cc: Tran-Courney, Lana; Teutle, Omar
Subject: RE: Data Request – Luxury Coach of America LLC_TCP-42678A (Suspended)
Date: Thursday, May 8, 2025 2:43:09 PM
Attachments: Carrier_Data Request_Luxury Coach of America LLC_CSE-000375.pdf
Importance: High

Good afternoon,
 
This is a friendly reminder that the requested information (attached) is due no later than
Thursday May 15, 2025, close of business. When submitting please provide via the
Commission’s Secure File Transfer Protocol (Kiteworks) at https://cpucftp.cpuc.ca.gov.
 
If you have any questions, please contact me at the email address or telephone number
listed below.
 
Thank you,  
 

______________
Omar Teutle
Senior Enforcement Analyst
 
Consumer Protection & Enforcement Division
California Public Utilities Commission
O: 415-703-1331
www.cpuc.ca.gov | Omar.Teutle@cpuc.ca.gov
 
From: Teutle, Omar <Omar.Teutle@cpuc.ca.gov> 
Sent: Thursday, May 1, 2025 4:00 PM
To: 
Cc: Tran, Lana <lana.tran@cpuc.ca.gov>; Teutle, Omar <Omar.Teutle@cpuc.ca.gov>
Subject: Data Request – Luxury Coach of America LLC_TCP-42678A (Suspended)
Importance: High

 
Attn: Shaun Leclerc
 
Greetings,
 
The attached Data Request (DR) letter details the records required by the California
Public Utilities Commission (Commission).
 
Please provide, via the Commission’s Secure File Transfer Protocol (Kiteworks),

mailto:Omar.Teutle@cpuc.ca.gov
https://cpucftp.cpuc.ca.gov/
http://www.cpuc.ca.gov/
mailto:Omar.Teutle@cpuc.ca.gov



STATE OF CALIFORNIA GAVIN NEWSOM, Governor 


PUBLIC UTILITIES COMMISSION 
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May 1, 2025       TCP #: TCP-42678 A (Suspended) 


Case #: CSE-000375 


 


Luxury Coach of America LLC 


Attn: Shaun Leclerc 


852 West Cowell Street 


Quartzsite, AZ 85346 


 


 


Subject: Data Request No. 1 


 


 


Dear Shaun Leclerc: 


 


The California Public Utilities Commission’s (Commission) Consumer Protection and 


Enforcement Division’s (CPED) Transportation Enforcement Branch (TEB) is currently 


reviewing the Commission’s records for intrastate transportation carriers that are regulated by the 


Commission.  


 


Public Utilities Code Section 5389 authorizes the Commission staff to have access at any time to 


the land, buildings, or equipment of a charter-party carrier (TCP) used in connection with the 


operation of its business and to inspect the accounts, books, papers, and documents of the carrier.  


 


General Order 157-E, Part 6.01 specifically states in part that every carrier shall institute and 


maintain in its offices a set of records which reflect information as to the transportation services 


performed, including waybills, driver records, and safety and maintenance records including 


copies of all lease and sub-carrier agreements. Such records shall be maintained for a minimum 


period of three years. 


 


Pursuant to Public Utilities Code Section 5389, the Commission is requesting to review Luxury 


Coach of America LLC’s (Luxury Coach) intrastate TCP records. Failure to provide access to 


records is a misdemeanor punishable by a maximum of $5,000, where each violation is a 


separate and distinct offense (Public Utilities Code Section 2110). 


 


I am requesting that you present the documents listed below in electronic format. Please email 


the requested documents via the Commission’s Kiteworks Secure File Transfer Protocol, 


https://cpucftp.cpuc.ca.gov, to the undersigned at Omar.Teutle@cpuc.ca.gov by Thursday May 


15, 2025, close of business. 


 


1. A list and/or schedule of all of Luxury Coach’s employed drivers, 


 


2. A list and/or schedule of Luxury Coach’s vehicle(s) utilized for passenger transportation, 



https://cpucftp.cpuc.ca.gov/

mailto:Omar.Teutle@cpuc.ca.gov





STATE OF CALIFORNIA GAVIN NEWSOM, Governor 


PUBLIC UTILITIES COMMISSION 


505 VAN NESS AVENUE 


SAN FRANCISCO, CA  94102-3298 


 


 
 


 


3. Evidence of current Public Liability and Property Damage insurance coverage showing 


liability limits, vehicles schedules, and insured drivers, 


 


4. Evidence of current Workers’ Compensation insurance coverage, with employee list and 


classifications as well as amount(s) of coverage and annual premiums, 


 


5. All pre-employment and random drug test results for all your drivers within the last six 


(6) months and, 


 


6. Waybills for all intrastate TCP transportation performed as Luxury Coach from 


November 28, 2024, to May 1, 2025. 


 


TEB reserves the right to amend, add or revise this Data Request in the future if necessary.  


 


Any responsive records provided by you that have been properly labeled and submitted as 


confidential will be treated as such under Public Utilities Code Section 583 (see also General 


Order 66-D). Confidential documents will not be released to the public except as required by law 


following a Public Records Request and redaction of confidential material. 


 


If you have any questions, please do not hesitate to call me at 415-703-1331 or e-mail 


Omar.Teutle@cpuc.ca.gov.   


 


 


Respectfully,  


 


 


 


Omar Teutle, Senior Enforcement Analyst 


California Public Utilities Commission 


Consumer Protection and Enforcement Division 


Transportation Enforcement Branch 


Email: Omar.Teutle@cpuc.ca.gov 


Tel: (415) 703-1331 


 


 


Cc: Lana Tran, Program and Project Supervisor  



mailto:Omar.Teutle@cpuc.ca.gov

mailto:Omar.Teutle@cpuc.ca.gov





https://cpucftp.cpuc.ca.gov, copies of the requested information no later than Thursday
May 15, 2025, close of business.
 
If you have any questions, please contact me at the email address or telephone number
listed below.
 
Respectfully,  
 

______________
Omar Teutle
Senior Enforcement Analyst
 
Consumer Protection & Enforcement Division
California Public Utilities Commission
O: 415-703-1331
www.cpuc.ca.gov | Omar.Teutle@cpuc.ca.gov
 

https://cpucftp.cpuc.ca.gov/
http://www.cpuc.ca.gov/
mailto:Omar.Teutle@cpuc.ca.gov


Teutle, Omar sent you a secure message

Good afternoon,
 
This is a friendly reminder that the requested information (attached) is due no
later than Thursday May 15, 2025, close of business. When submitting
please provide via the Commission’s Secure File Transfer Protocol
(Kiteworks) at https://cpucftp.cpuc.ca.gov.
 
If you have any questions, please contact me at the email address or
telephone number listed below.
 
Thank you,  
 
______________
Omar Teutle
Senior Enforcement Analyst
 
Consumer Protection & Enforcement Division
California Public Utilities Commission
O: 415-703-1331
www.cpuc.ca.gov | Omar.Teutle@cpuc.ca.gov

From: ftpadmin@cpuc.ca.gov
To:
Cc: Teutle, Omar; Tran-Courney, Lana
Subject: RE: Data Request – Luxury Coach of America LLC_TCP-42678A (Suspended)
Date: Thursday, May 8, 2025 2:43:44 PM

Access message

mailto:Omar.Teutle@cpuc.ca.gov
https://kwftp.cpuc.ca.gov/w/FJwRBUvLlcynIVRduiDgeyqM2oqWhQU2JverPdiktzNqm
https://kwftp.cpuc.ca.gov/w/FJwRBUvLlcynIVRduiDgeyqM2oqWhQU2JverPdiktzNqm


From: omar.teutle@cpuc.ca.gov
Sent: Thursday, May 1, 2025 4:04 PM
To: 
Cc: Tran, Lana <lana.tran@cpuc.ca.gov>;Teutle, Omar
<omar.teutle@cpuc.ca.gov>
Subject: Data Request – Luxury Coach of America LLC_TCP-42678A
(Suspended)

Attn: Shaun Leclerc
 
Greetings,
 
The attached Data Request (DR) letter details the records required by the
California Public Utilities Commission (Commission).
 
Please provide, via the Commission’s Secure File Transfer Protocol
(Kiteworks), https://cpucftp.cpuc.ca.gov, copies of the requested
information no later than Thursday May 15, 2025, close of business.
 
If you have any questions, please contact me at the email address or
telephone number listed below.
 
Respectfully,  
 
______________
Omar Teutle
Senior Enforcement Analyst
 
Consumer Protection & Enforcement Division
California Public Utilities Commission
O: 415-703-1331

www.cpuc.ca.gov | Omar.Teutle@cpuc.ca.gov

Attachments expire on Jul 07, 2025



1 PDF
Carrier_Data Request_Luxury Coach of America LLC_CSE-000375.pdf

This message requires that you sign in to access the message and any file
attachments.

https://www.kiteworks.com/?em=19


 

 

 

 

ATTACHMENT 4        
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California Highway Patrol

US DOT #

3327393
Legal: LUXURY COACH OF AMERICA LLC

Operating (DBA):

MC/MX #: 000000 State #: Federal Tax ID: (EIN)

Review Type: Non-ratable Review - Special Study

Scope: Terminal

Operation Types Interstate Intrastate

Non-HM
N/A

N/A

N/A

N/A

Carrier:
Shipper:

Cargo Tank:

Business: Corporation
Gross Revenue: for year ending:

Location of Review/Audit: Company facility in the U. S. Territory: F

Company Physical Address:

Phone numbers:  (1)

E-Mail Address:
(2) Fax

SHAUN LECLERCContact Name:

     

Company Mailing Address:

     

Carrier Classification
Authorized for Hire Private Passenger, Business Other: 1059785

Cargo Classification
Passengers

Equipment
Owned   Term Leased  Trip Leased Owned  Term Leased Trip Leased 

Motor Coach 9 0 0

Power units used in the U.S.:
Percentage of time used in the U.S.:

9
100

Inter Intra

< 100 Miles:

>= 100 Miles: 3

Average trip leased drivers/month: 0

Total Drivers: 3

CDL Drivers: 3

Driver Information

NoDoes carrier transport placardable quantities of HM?

Is an HM Permit required? N/A

1/2/2025 1:40:54 PM Capri 6.8.9.3Page 1 of 2
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Part A

LUXURY COACH OF AMERICA LLC - Terminal

U.S. DOT #: 3327393

Review Date:

12/06/2024State #: 620535

Person(s) Interviewed
Title:SHAUN LECLERC MANAGING MEMBERName:

Name: Title:

QUESTIONS regarding this report may be directed to the Border Division
Motor Carrier Safety Unit at:

9330 Farnham St.
San Diego, CA 92123
(858) 944-6345

This TERMINAL REVIEW deals only with safety compliance at this terminal.

1/2/2025 1:40:54 PM Capri 6.8.9.3Page 2 of 2
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LUXURY COACH OF AMERICA LLC - Terminal

U.S. DOT #: 3327393

            

Review Date:

12/06/2024State #: 620535

Part B Violations 

1
STATE

CFR Equivalent: 390.19(b)(2)
Discovered

1
Checked

1

Drivers/Vehicles
In Violation    Checked

1 1 

A motor carrier shall ensure information associated with the United States Department of Transportation number assinged to
the motor carrier is true and accurate. The information shall be updated before the motor carrier operates a commercial motor
vehicle, at least once every two calendar years, and within 15 days of any change of information or cessation of regulated
activity.

Carrier failed to report accurate power unit count.
Example

Description

Primary: 34507.5(a)(2) CVC

2
STATE

CFR Equivalent: 391.25(a)
Discovered

1
Checked

3

Drivers/Vehicles
In Violation    Checked

1 3 

Carrier does not obtain a Department of Motor Vehicles Pull Notice report at least every 12 months for each commercial driver
it employs.

Carrier failed to obtain and present driver employer pull notice (EPN) for the following commercial driver;  Carrier requestor
code: JC382

 # , Hire Date: 01/26/2024, Enrolled in EPN on 03/06/2024. Drove in the month of November
2024.

Example

Description

Primary: 1808.1(c)CVC

3
STATE

CFR Equivalent: 391.25(c)(1)
Discovered

1
Checked

3

Drivers/Vehicles
In Violation    Checked

1 3 

Carrier did not obtain driver's current Department of Motor Vehicles public record prior to employing.

Carrier failed to obtain a DMV public record prior prior to operating a vehicle for the following driver;

 # , Hired 11/25/2024: Record of Duty Status (RODS) shows driver operating a tour bus on
11/15/2024 bus #5609. Employer Pull Notice is dated 11/19/2024, signed 12/03/2024 and employment application is dated
11/25/2024. Driver operated vehicle prior to hire date and EPN record date. Carrier had no public record on file.

Example

Description

Primary: 1808.1(a)CVC  

4
STATE

CFR Equivalent: 395.5(a)(1)
Discovered

2
Checked

90

Drivers/Vehicles
In Violation    Checked

1 3 

Interstate carrier permits or requires drivers of passenger carrying commercial motor vehicles to drive more than ten hours
following eight consecutive hours off duty.

11/21/2024: Driver , drove a total of 3 hours 45 minutes after 10 hours driving, as evidenced by Electronic
Logging Device (ELD)

11/23/2024: Driver , drove a total of 2 hours 57 minutes after 10 hours driving, as evidenced by Electronic
Logging Device (ELD)

Example

Description

Primary: 13CCR1212.5(b)

1/3/2025 1:43:34 PM Capri 6.8.9.3Page 1 of 2
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LUXURY COACH OF AMERICA LLC - Terminal

U.S. DOT #: 3327393

            

Review Date:

12/06/2024State #: 620535

Part B Violations 

5
STATE

CFR Equivalent: 395.8(e)
Discovered

6
Checked

90

Drivers/Vehicles
In Violation    Checked

1 3 

Carrier permits or requires drivers to submit false records of duty status.

11/15/2024, Driver : logged off duty at 2210 in Hemet, CA (ODO. 527,911), next change of duty status to driving
occured 11/16/2024 at 12:14 in Charter Oak, CA (ODO. 527,987). Vehicle moved 76 miles while driver was logged off duty.

11/15/2024, Driver : logged on Personal conveyance at 15:41 in Hemet, CA Bus #5608 (Odometer: 527,750),
drove to Burbank, CA (Odometer: 527,772) to passenger pickup location on 11/21/2024 at 07:11 per ERODS annotations.

11/17/2024, Driver : logged on Personal conveyance at 08:51 in Hemet, CA Bus #5608 (Odometer: 528,245),
drove to Julian, CA (Odometer: 528,319) to passenger pickup location on 11/17/2024 at 11:53 per ERODS annotations.

11/21/2024, Driver : logged on Personal conveyance at 03:56 in Hemet, CA Bus #5608 (Odometer: 528,413),
drove to Burbank, CA (Odometer: 528,523) to passenger pickup location on 11/21/2024 at 07:29  per ERODS annotations.

11/21/2024, Driver : logged on Personal conveyance at 19:24 in Burbank, CA Bus #5608 (Odometer: 528,778)
drove to Pomona, CA (Odometer: 528,828) return to Hemet yard on 11/22/2024 at 00:11 per ERODS annotations.

11/23/2024, Driver : logged on Personal conveyance at 04:14 in Hemet, CA Bus #5608 (Odometer: 528,889),
drove to San Fernando, CA (Odometer: 528,998) to passenger pickup location on 11/23/2024 at 06:50 per ERODS
annotations.

Example

Description

Primary: 13CCR1213(f)

6
STATE

CFR Equivalent: 396.17(a)
Discovered

1
Checked

4

Drivers/Vehicles
In Violation    Checked

2 4 

The motor carrier does not perform periodic vehicle inspections at least every 45 days, or more often if neccessary to ensure
safe operation.

Carrier exceeded 45 days inspection interval on bus #5610. Inspection was performed on 06/25/2024, due by 08/09/2024.
Carrier did not perform inspection until 09/08/2024 making it 75 days past due for inspection.

Carrier allowed operation of bus #5608 on highway on 11/15,16,17/2024 and 11/21,23/2024, prior to conducting a 45 day
inspection while deemed out of service for repairs on 04/08/2024 to 12/02/2024.

Example

Description

Primary: 34505.5 (a)

Safety Fitness Rating Information:
Total Miles Operated  
Recordable Accidents

270,000
0

OOS Vehicle (CR):
Number of Vehicle Inspected (CR):

OOS Vehicle (MCMIS):
Number of Vehicles Inspected (MCMIS):

0
4
0
0

This Review is not Rated.

Your proposed safety rating is :

1/3/2025 1:43:34 PM Capri 6.8.9.3Page 2 of 2

SO2Q7JCA85EAA

5 of 13



LUXURY COACH OF AMERICA LLC - Terminal

U.S. DOT #: 3327393

            

Review Date:

12/06/2024State #: 620535

Part B Requirements and/or Recommendations 

Carriers are required to maintain on file with the Commission an equipment list of all vehicles in use under each
certificate and permit. The Commission must be notified within 10 days of the date any vehicle is put into or pulled
out of service. Use Form PL 664 ("Equipment Statement of Applicant and CHP Inspection Request") to make
additions or deletions to your equipment list. Submit the completed form and copy of the DMV commercial
registration if adding vehicles to the License Section.

.1

A motor carrier shall ensure information associated with the United States Department of Transportation number
assigned to the motor carrier is true and accurate. The information shall be updated as required by Section 390.19T
of Title 49 of the Code of Federal Regulations, before the motor carrier operates a commercial motor vehicle, at least
once every two calendar years, and within 15 days of any change of information, or cessation or resumption of
regulated activity.

.2

13CCR 1233.5 Carrier is required to notify the Department, in writing, of any change of address or cessation of
regulated activity at any of the carrier’s terminal. Such notification shall be made within 15 days of the change and
shall be forwarded to:
CALIFORNIA HIGHWAY PATROL
COMMERCIAL RECORDS UNIT
P.O. BOX 942898
SACRAMENTO, CA 94298-0001

.3

1/3/2025 1:44:02 PM Capri 6.8.9.3Page 1 of 1
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Review Date:

12/06/2024State #: 620535

LUXURY COACH OF AMERICA LLC - Terminal

U.S. DOT #: 3327393

Part C

Reason for Review:
Planned Action:

Parts Reviewed Certification:
325 382 383 387 390 391 392 393 395 396 397 398 399 171 172 173 177

Prior Reviews Prior Prosecutions Reason not Rated:Special Study

Other
Compliance Monitoring

Annual Inspection

1/11/2024
12/12/2022

FStudy Code:

Unsat/Unfit Information
Is the motor carrier of passengers subject to the safety fitness
procedures contained in 49 CFR part 385 subpart A, AND does it
transport passengers in a commercial motor vehicle?
Does carrier transport placardable quantities of  hazardous materials?
Unsat/Unfit rule:

Yes - Interstate

Not Applicable

178 180

Remarks:

TERMINAL NAME:   Luxury Coach of America LLC                  CA #  620535
Terminal Address:     FCN - 511320

RATING INFORMATION:

UNSATISFACTORY RATING
In accordance with 13 CCR 1233, as a result of the inspection findings noted above, and documented in Part B of this
report, this terminal has been rated Sufficiently Unsatisfactory due to:
-Failure to obtain periodic, up-to-date EPN printouts for all drivers.
-Failure to enroll all drivers in DMV's Employer Pull Notice program.
-Falsified hous-of-service records and hours-of-service violations exceeding 5% of the total days audited.

MAINTENANCE PROGRAM VIOLATIONS:
See Part B.

DRIVER RECORDS VIOLATIONS:
See Part B.

HOURS OF SERVICE VIOLATIONS:
See Part B.

MANAGING MEMBER
Corporate Contact: SHAUN LECLERC
Corporate Contact Title: 

Special Study Information:

1/3/2025 2:05:35 PM Capri 6.8.9.3Page 1 of 2
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Review Date:

12/06/2024State #: 620535

LUXURY COACH OF AMERICA LLC - Terminal

U.S. DOT #: 3327393

Part C

DIRECTIONS TO THE MOTOR CARRIER:
1. Ensure a Department of Motor Vehicles public record is obtained, with an issue date less than 30 days prior to the date
the carrier employs the driver.
2. Require all drivers to prepare complete accurate records of duty status for each day and the motor carrier shall maintain
those records as required.
3. Immediately enroll all drivers in the Department of Motor Vehicles Pull Notice System.
4. Immediately obtain DMV EPN periodic (up-to-date) printouts for all drivers.
5. Motor Carrier shall ensure information associated with United States Department of Transportation number assigned to
the motor carrier is true and accurate. The information shall be updated as required by Part 390.19 of Tile 49 of the Code of
Federal Regulations, before the motor carrier operates a commercial motor vehicle, at least once every two calendar years,
and within 15 days of any change of information or cessation of regulated activity.
6. Carrier is directed to correct all violations and areas of non-compliance noted herein this report.
7. Carrier is directed to fully comply with all applicable Federal, State, Local laws / ordinances, statutory and regulatory
requirements.

CONSEQUENCES:
A reinspection shall be conducted within 90 days of the date of the inspection. The reinspection will be unannounced by the
California Highway Patrol. It is the motor carrier's responsibility, however, to ensure that all required records are made
available for the reinspection. Failure to pass a reinspection may result in a recommendation to suspend your California
Public Utility Commission Authority, TCP # 42678. This may be in addition to any other enforcement action deemed
necessary by the California Highway Patrol.

ADDITIONAL NOTES:
Carrier's CPUC profile indicates they have two vehicles. Upon discovery of carrier's new yard (failed not notify CHP), I
found nine buses, all registered in Arizona to the carrier. All nine buses are maintained and dispatched in California per
carrier representative. They operate in both Interstate and Intrastate operation, primarily intrastate in Southern California.
The carrier's principal place of business is located in Quartzsite, AZ.  Also, carrier shows one driver on the CPUC website
who is no longer employed. Carrier currently has three drivers employed and operating none of which are registered with
CPUC. While inspecting driver records, it was discovered that application dates, pre-employment drug tests, employer pull
notice (EPN) enrollment, pull notice print-outs, and Hours of Service do not coincide. Also, while in the office I noticed that
there were several wall mounted file slots with the names "Dominike, Efren, and James" along with the other hired driver's
names written on them. Inside the boxes were trip mainfests (Contract for Transportation). When asked about those
documents and names, the carrier stated "They are in the hiring process." Trip dates on the contracts where 12/06/2024
and 12/07/2024. Carrier said they were coming in the afternoon of 12/06/2024 to fill out employment applications. No
records were in possession of the carrier for "Dominike, Efren, and James". I then recommended to the carrier to not allow
those drivers to operate prior to following the proper hiring process for commercial drivers.

Carrier not available for signature on January 03, 2025. Stated he is not in town and has COVID-19.

Upload Authorized:         Yes               No

Authorized by:                                         Date:

Uploaded:              Yes             No          Failure Code:

Verified by:                                               Date:

1/3/2025 2:05:35 PM Capri 6.8.9.3Page 2 of 2
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CHP407F/343A-inSPECT DRIVER/VEHICLE EXAMINATION REPORT Inspect 1.134.9025

California Highway Patrol Report Number: CANE1E001766
601 N. 7th Street Inspection Date: 12/04/2024
Sacramento, CA 95811 Start: 7:00 AM PT End: 8:54 AM PT
Phone: (530)568-6010 Fax: (916)843-3898 Inspection Level: V - Terminal
Internationally Accredited Agency HM Inspection Type: None

Page 1 of 1 03327393 CA CANE1E001766

Carrier: LUXURY COACH OF AMERICA LLC
DBA: Driver:

License#: State:
Date of Birth:

USDOT: 3327393 Phone#: CoDriver:
MC/MX#: 1059785 Fax#: License#: State:
State#: 620535 Date of Birth:
Location: Milepost: 92545 Shipper: N/A
Highway: Origin: Bill of Lading: N/A
County: Destination: Cargo:
Email:

VEHICLE IDENTIFICATION
Unit Type Make Year State Plate Equipment ID VIN GVWR CVSA Existing CVSA #

1 BU PREO 2010 AZ 5604 53000

BRAKE ADJUSTMENTS
Axle # 1 2 3
Right N/A N/A N/A
Left N/A N/A N/A
Chamber DISC DISC DISC

VIOLATIONS
Section Type Unit OOS Citation # VerifyCrash Violations Discovered
1269(b)(3) T-13
CCR

S 1 N N N Emergency exit window operating instructions required--392.2: Exit 3 left side, exits 2
and 3 right side are missing operating instructions for emergency exit.

393.78 F 1 N N N Wipers - Inoperative / missing / damaged wipers: Left windshield wiper blade damaged.

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
Odometer: 617386; File Code Number: 511320; Fuel Type: D; Passenger Capacity: 57; WC Passenger Capacity: 0; Bus
Type: 1; Beat/Sub Area: B13; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10; Seat Belt Equipped: Y

Co-Inspector(s):
Johns (A17016)
Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Report must be corrected prior to redispatch. Violations marked out of
service must be corrected before the vehicle is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLE
UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THIS FORM
TO THE CALIFORNIA HIGHWAY PATROL.

TRUCKERS AGAINST TRAFFICKING
If you suspect human trafficking please contact 911 and call the National Human Trafficking Hotline at
1-888-373-7888. Make the call, save lives! Go to
https://truckersagainsttrafficking.org/ to learn more.

Report Prepared By: Unit #: ID/Badge #: Copy Received By:
C. Ephraim 600 A18194

X X
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CHP407F/343A-inSPECT DRIVER/VEHICLE EXAMINATION REPORT Inspect 1.134.9025

California Highway Patrol Report Number: CANE1E001769
9330 Farnham Street Inspection Date: 12/04/2024
San Diego, CA 92123 Start: 1:00 PM PT End: 2:51 PM PT
Phone: (858) 944-6349 Inspection Level: V - Terminal
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

Page 1 of 1 03327393 CA CANE1E001769

Carrier: LUXURY COACH OF AMERICA LLC
DBA: Driver:

License#: State:
Date of Birth:

USDOT: 3327393 Phone#: CoDriver:
MC/MX#: 1059785 Fax#: License#: State:
State#: 620535 Date of Birth:
Location: Milepost: 92545 Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/A
County: Destination: N/A Cargo: N/A
Email:

VEHICLE IDENTIFICATION
Unit Type Make Year State Plate Equipment ID VIN GVWR CVSA Existing CVSA #

1 BU MCI 2015 AZ 5607 54000

BRAKE ADJUSTMENTS
Axle # 1 2 3
Right N/A N/A N/A
Left N/A N/A N/A
Chamber DISC DISC DISC

VIOLATIONS
Section Type Unit OOS Citation # VerifyCrash Violations Discovered
393.78A-
WS

F 1 N N N Washers - Inoperative washing system.: Windhsield washer system inoperative

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
Odometer: 493954; File Code Number: 511320; Fuel Type: D; Passenger Capacity: 57; WC Passenger Capacity: 0; Bus
Type: 1; Beat/Sub Area: B13; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10; Seat Belt Equipped: N

Co-Inspector(s):
Johns (A17016)
Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Report must be corrected prior to redispatch. Violations marked out of
service must be corrected before the vehicle is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLE
UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THIS FORM
TO THE CALIFORNIA HIGHWAY PATROL.

TRUCKERS AGAINST TRAFFICKING
If you suspect human trafficking please contact 911 and call the National Human Trafficking Hotline at
1-888-373-7888. Make the call, save lives! Go to
https://truckersagainsttrafficking.org/ to learn more.

Report Prepared By: Unit #: ID/Badge #: Copy Received By:
C. Ephraim 600 A18194

X X
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CHP407F/343A-inSPECT DRIVER/VEHICLE EXAMINATION REPORT Inspect 1.134.9025

California Highway Patrol Report Number: CANE1E001768
9330 Farnham Street Inspection Date: 12/04/2024
San Diego, CA 92123 Start: 11:00 AM PT End: 12:51 PM PT
Phone: (858) 944-6349 Inspection Level: V - Terminal
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

Page 1 of 1 03327393 CA CANE1E001768

Carrier: LUXURY COACH OF AMERICA LLC
DBA: Driver:

License#: State:
Date of Birth:

USDOT: 3327393 Phone#: CoDriver:
MC/MX#: 1059785 Fax#: License#: State:
State#: 620535 Date of Birth:
Location: Milepost: 92545 Shipper: N/A
Highway: Origin: Bill of Lading: N/A
County: Destination: Cargo:
Email:

VEHICLE IDENTIFICATION
Unit Type Make Year State Plate Equipment ID VIN GVWR CVSA Existing CVSA #

1 BU MCI 2016 AZ 5609 54000

BRAKE ADJUSTMENTS
Axle # 1 2 3
Right N/A N/A N/A
Left N/A N/A N/A
Chamber DISC DISC DISC

VIOLATIONS
Section Type Unit OOS Citation # VerifyCrash Violations Discovered
1245(k)(2) T-13
CCR

S 1 N N N Applied air loss exceeds leakage rates specified in regulation-392.2-SLLEQP: Axle 3
right side applied air loss at chamber fitting. Compressor compensates.

393.9A-HLLH F 1 N N N Lighting - Headlamp(s) fail to operate on low and high beam: Left side high beam
inoperative.

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
Odometer: 527499; File Code Number: 511320; Fuel Type: D; Passenger Capacity: 57; WC Passenger Capacity: 0; Bus
Type: 1; Beat/Sub Area: B13; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10; Seat Belt Equipped: N

Co-Inspector(s):
Johns (A17016)
Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Report must be corrected prior to redispatch. Violations marked out of
service must be corrected before the vehicle is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLE
UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THIS FORM
TO THE CALIFORNIA HIGHWAY PATROL.

TRUCKERS AGAINST TRAFFICKING
If you suspect human trafficking please contact 911 and call the National Human Trafficking Hotline at
1-888-373-7888. Make the call, save lives! Go to
https://truckersagainsttrafficking.org/ to learn more.

Report Prepared By: Unit #: ID/Badge #: Copy Received By:
C. Ephraim 600 A18194

X X

12 of 13

 https://truckersagainsttrafficking.org/


CHP407F/343A-inSPECT DRIVER/VEHICLE EXAMINATION REPORT Inspect 1.134.9025

California Highway Patrol Report Number: CANE1E001767
601 N. 7th Street Inspection Date: 12/04/2024
Sacramento, CA 95811 Start: 9:00 AM PT End: 10:50 AM PT
Phone: (530)568-6010 Fax: (916)843-3898 Inspection Level: V - Terminal
Internationally Accredited Agency HM Inspection Type: None

Page 1 of 1 03327393 CA CANE1E001767

Carrier: LUXURY COACH OF AMERICA LLC
DBA: Driver:

License#: State:
Date of Birth:

USDOT: 3327393 Phone#: CoDriver:
MC/MX#: 1059785 Fax#: License#: State:
State#: 620535 Date of Birth:
Location: Milepost: 92545 Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/A
County: Destination: N/A Cargo: N/A
Email:

VEHICLE IDENTIFICATION
Unit Type Make Year State Plate Equipment ID VIN GVWR CVSA Existing CVSA #

1 BU MCI 2016 AZ 5610 54000

BRAKE ADJUSTMENTS
Axle # 1 2 3
Right N/A N/A N/A
Left N/A N/A N/A
Chamber DISC DISC DISC

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
Odometer: 571021; File Code Number: 511320; Fuel Type: D; Passenger Capacity: 57; WC Passenger Capacity: 1; Bus
Type: 1; Beat/Sub Area: B13; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Veh #1 Type: 10; Seat Belt Equipped: N

Co-Inspector(s):
Johns (A17016)

TRUCKERS AGAINST TRAFFICKING
If you suspect human trafficking please contact 911 and call the National Human Trafficking Hotline at
1-888-373-7888. Make the call, save lives! Go to
https://truckersagainsttrafficking.org/ to learn more.

Report Prepared By: Unit #: ID/Badge #: Copy Received By:
C. Ephraim 600 A18194

X X

13 of 13

 https://truckersagainsttrafficking.org/


From: Teutle, Omar
To:
Cc: Tran-Courney, Lana; Teutle, Omar
Subject: NOTICE TO CEASE AND DESIST
Date: Tuesday, May 27, 2025 3:25:04 PM
Attachments: Notice to Cease and Desist - Luxury.Coach.of.America.LLC_CSE000375.pdf
Importance: High

Attn: Shaun Leclerc.
 
Attached is a Notice to Cease and Desist from all charter-party carrier operations for Luxury Coach
of America LLC.
 
The California Public Utilities Commission (Commission) became aware that your company is
operating without Commission authority. The attached Cease-and-Desist Notice details the
Commission’s rules and regulations as well as information on how to obtain a valid operating
authority.
 
If you have any questions, please contact me at the telephone number or email address listed below.
 
Thank you,
 

______________
Omar Teutle
Senior Enforcement Analyst
 
Consumer Protection & Enforcement Division
California Public Utilities Commission
O: 415-703-1331
www.cpuc.ca.gov | Omar.Teutle@cpuc.ca.gov
 

mailto:Omar.Teutle@cpuc.ca.gov
https://luxcoachamerica.com/
https://luxcoachamerica.com/
https://www.cpuc.ca.gov/regulatory-services/licensing/transportation-licensing-and-analysis-branch/charter-party-carriers
http://www.cpuc.ca.gov/
mailto:Omar.Teutle@cpuc.ca.gov
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STATE OF CALIFORNIA                                                                                                            GAVIN NEWSOM, Governor 


PUBLIC UTILITIES COMMISSION 
505 Van Ness Avenue 


San Francisco, California, 94102  


 


 


May 27, 2025         TCP: 42678 A (Suspended) 


         Case No.: CSE-000375 


            


  


Luxury Coach of America LLC 


Dba: LuXCoach 


Attn: Shaun LeClerc 


1127 W Acacia Ave 


Hemet, CA 92543 


 


Email: support@luxcoachamerica.com; glitzze@hotmail.com; Imodelboy@gmail.com; samiam872@aol.comv  


 


NOTICE TO CEASE AND DESIST 


Dear Shaun M. Leclerc: 


 


The California Public Utilities Commission (CPUC) has become aware that your company is operating 


within the State of California without a valid authority.  


 


Public Utilities (Pub. Util.) Code Sections 1031 and 5371 state that it is unlawful for a Charter-Party 


Carrier to conduct any operations without valid authority.  Pub. Util. Code Sections 1034.5 and 5414.5 


state that it is unlawful to publish or advertise without holding a valid operating authority.  


Advertisements include, but are not limited to, advertising in local directories or Yellow Pages, 


business cards, internet websites, and any other forms advertisement. 


 


Luxury Coach of America LLC must immediately cease and desist from all unlawful operations 


including advertising within California.  


 


Pub. Util. Code Section 5411 states in part that any TCP carrier which operates without a valid 


authority is guilty of a misdemeanor and is punishable by a fine not less than $1,000.    


 


This letter places your company on notice that continued violations of the law without the required 


operating authority may result in enforcement actions, including criminal prosecutions.  There will be 


no further warnings.     


 


For information on obtaining a permit or certificate, go to:  


 



mailto:pinkishjeepla@gmail.com

mailto:glitzze@hotmail.com

mailto:Imodelboy@gmail.com

mailto:samiam872@aol.comv

https://www.luxcoachamerica.com/

https://www.facebook.com/LuxCoachAmerica/
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http://www.cpuc.ca.gov/transportationlicensing/. 


 


 


Please contact me within five (5) days of receiving this notice at the telephone number or email address 


listed below. 


  


Sincerely, 


 


Omar Teutle, Senior Enforcement Analyst  


California Public Utilities Commission 


Consumer Protection and Enforcement Division 


Transportation Enforcement Branch   


Email: Omar.Teutle@cpuc.ca.gov  


Telephone: (415) 703-1331  


 


Cc: Lana Tran-Courney, Program and Project Supervisor 


 


 



http://www.cpuc.ca.gov/transportationlicensing/

mailto:Omar.Teutle@cpuc.ca.gov





Teutle, Omar sent you a secure message

Attn: Shaun Leclerc.
 
Attached is a Notice to Cease and Desist from all charter-party carrier
operations for Luxury Coach of America LLC.
 
The California Public Utilities Commission (Commission) became aware that
your company is operating without Commission authority. The attached
Cease-and-Desist Notice details the Commission’s rules and regulations as
well as information on how to obtain a valid operating authority.
 
If you have any questions, please contact me at the telephone number or
email address listed below.
 
Thank you,
 
______________
Omar Teutle
Senior Enforcement Analyst
 
Consumer Protection & Enforcement Division
California Public Utilities Commission
O: 415-703-1331
www.cpuc.ca.gov | Omar.Teutle@cpuc.ca.gov

From: ftpadmin@cpuc.ca.gov
To:
Cc: Teutle, Omar; Tran-Courney, Lana
Subject: NOTICE TO CEASE AND DESIST
Date: Tuesday, May 27, 2025 3:25:34 PM

Access message

mailto:Omar.Teutle@cpuc.ca.gov
https://kwftp.cpuc.ca.gov/w/XzsXnOTSQsatv4KlAV6WSjRDWAAnjB1WWuNjY5YwTq48t
https://kwftp.cpuc.ca.gov/w/XzsXnOTSQsatv4KlAV6WSjRDWAAnjB1WWuNjY5YwTq48t


Attachments expire on Jul 26, 2025

1 PDF
Notice to Cease and Desist - Luxury.Coach.of.America.LLC_CSE000375.pdf

This message requires that you sign in to access the message and any file
attachments.

https://www.kiteworks.com/?em=19
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STATE OF CALIFORNIA                                                                                                            GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 Van Ness Avenue 

San Francisco, California, 94102  

 

 

May 27, 2025         TCP: 42678 A (Suspended) 

         Case No.: CSE-000375 

            

  

Luxury Coach of America LLC 

Dba: LuXCoach 

Attn: Shaun LeClerc 

 

 

 

Email:   

 

NOTICE TO CEASE AND DESIST 

Dear Shaun M. Leclerc: 

 

The California Public Utilities Commission (CPUC) has become aware that your company is operating 

within the State of California without a valid authority.  

 

Public Utilities (Pub. Util.) Code Sections 1031 and 5371 state that it is unlawful for a Charter-Party 

Carrier to conduct any operations without valid authority.  Pub. Util. Code Sections 1034.5 and 5414.5 

state that it is unlawful to publish or advertise without holding a valid operating authority.  

Advertisements include, but are not limited to, advertising in local directories or Yellow Pages, 

business cards, internet websites, and any other forms advertisement. 

 

Luxury Coach of America LLC must immediately cease and desist from all unlawful operations 

including advertising within California.  

 

Pub. Util. Code Section 5411 states in part that any TCP carrier which operates without a valid 

authority is guilty of a misdemeanor and is punishable by a fine not less than $1,000.    

 

This letter places your company on notice that continued violations of the law without the required 

operating authority may result in enforcement actions, including criminal prosecutions.  There will be 

no further warnings.     

 

For information on obtaining a permit or certificate, go to:  

 

https://www.luxcoachamerica.com/
https://www.facebook.com/LuxCoachAmerica/
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http://www.cpuc.ca.gov/transportationlicensing/. 

 

 

Please contact me within five (5) days of receiving this notice at the telephone number or email address 

listed below. 

  

Sincerely, 

 

Omar Teutle, Senior Enforcement Analyst  

California Public Utilities Commission 

Consumer Protection and Enforcement Division 

Transportation Enforcement Branch   

Email: Omar.Teutle@cpuc.ca.gov  

Telephone: (415) 703-1331  

 

Cc: Lana Tran-Courney, Program and Project Supervisor 

 

 

http://www.cpuc.ca.gov/transportationlicensing/
mailto:Omar.Teutle@cpuc.ca.gov


 

 

 

 

ATTACHMENT 5 

 

 

 

 







From: Teutle, Omar
To:
Cc: Tran-Courney, Lana; Teutle, Omar
Subject: Re: Luxury Coach of America LLC_TCP-42678A_Request to Return Call(s)
Date: Tuesday, May 27, 2025 9:27:21 AM
Attachments: Data Request Luxury Coach of America LLC_TCP-42678A (Suspended).msg
Importance: High

Good morning,
 
This is a follow-up email to the telephone voicemails/messages I left at the following numbers:
 

 *24 hour Dispatch per business website*
 *Sales per business website*

 
This is in regards to the for hire/pre-arranged transportation services provided by the above
mentioned entity. Please return my calls at your earliest convenience. Thank you.
 
Respectfully,
 

______________
Omar Teutle
Senior Enforcement Analyst
 
Consumer Protection & Enforcement Division
California Public Utilities Commission
O: 415-703-1331
www.cpuc.ca.gov | Omar.Teutle@cpuc.ca.gov
 

mailto:Omar.Teutle@cpuc.ca.gov
https://www.luxcoachamerica.com/contact-us
https://www.luxcoachamerica.com/contact-us
https://www.luxcoachamerica.com/
http://www.cpuc.ca.gov/
mailto:Omar.Teutle@cpuc.ca.gov

Data Request – Luxury Coach of America LLC_TCP-42678A (Suspended)

		From

		Teutle, Omar

		To

		support@luxcoachamerica.com

		Cc

		Tran-Courney, Lana; Teutle, Omar

		Recipients

		support@luxcoachamerica.com; lana.Tran-Courney@cpuc.ca.gov; Omar.Teutle@cpuc.ca.gov



Attn: Shaun Leclerc



 



Greetings,



 



The attached Data Request (DR) letter details the records required by the California Public Utilities Commission (Commission). 



 



Please provide, via the Commission’s Secure File Transfer Protocol (Kiteworks), https://cpucftp.cpuc.ca.gov, copies of the requested information no later than Thursday May 15, 2025, close of business. 



 



If you have any questions, please contact me at the email address or telephone number listed below. 



 



Respectfully,  



 



______________



Omar Teutle



Senior Enforcement Analyst



 



Consumer Protection & Enforcement Division



California Public Utilities Commission 



O: 415-703-1331



www.cpuc.ca.gov | Omar.Teutle@cpuc.ca.gov



 





Carrier_Data Request_Luxury Coach of America LLC_CSE-000375.pdf




STATE OF CALIFORNIA GAVIN NEWSOM, Governor 



PUBLIC UTILITIES COMMISSION 



505 VAN NESS AVENUE 



SAN FRANCISCO, CA  94102-3298 



 



 
 



 



May 1, 2025       TCP #: TCP-42678 A (Suspended) 



Case #: CSE-000375 



 



Luxury Coach of America LLC 



Attn: Shaun Leclerc 



852 West Cowell Street 



Quartzsite, AZ 85346 



 



 



Subject: Data Request No. 1 



 



 



Dear Shaun Leclerc: 



 



The California Public Utilities Commission’s (Commission) Consumer Protection and 



Enforcement Division’s (CPED) Transportation Enforcement Branch (TEB) is currently 



reviewing the Commission’s records for intrastate transportation carriers that are regulated by the 



Commission.  



 



Public Utilities Code Section 5389 authorizes the Commission staff to have access at any time to 



the land, buildings, or equipment of a charter-party carrier (TCP) used in connection with the 



operation of its business and to inspect the accounts, books, papers, and documents of the carrier.  



 



General Order 157-E, Part 6.01 specifically states in part that every carrier shall institute and 



maintain in its offices a set of records which reflect information as to the transportation services 



performed, including waybills, driver records, and safety and maintenance records including 



copies of all lease and sub-carrier agreements. Such records shall be maintained for a minimum 



period of three years. 



 



Pursuant to Public Utilities Code Section 5389, the Commission is requesting to review Luxury 



Coach of America LLC’s (Luxury Coach) intrastate TCP records. Failure to provide access to 



records is a misdemeanor punishable by a maximum of $5,000, where each violation is a 



separate and distinct offense (Public Utilities Code Section 2110). 



 



I am requesting that you present the documents listed below in electronic format. Please email 



the requested documents via the Commission’s Kiteworks Secure File Transfer Protocol, 



https://cpucftp.cpuc.ca.gov, to the undersigned at Omar.Teutle@cpuc.ca.gov by Thursday May 



15, 2025, close of business. 



 



1. A list and/or schedule of all of Luxury Coach’s employed drivers, 



 



2. A list and/or schedule of Luxury Coach’s vehicle(s) utilized for passenger transportation, 





https://cpucftp.cpuc.ca.gov/


mailto:Omar.Teutle@cpuc.ca.gov








STATE OF CALIFORNIA GAVIN NEWSOM, Governor 



PUBLIC UTILITIES COMMISSION 



505 VAN NESS AVENUE 



SAN FRANCISCO, CA  94102-3298 



 



 
 



 



3. Evidence of current Public Liability and Property Damage insurance coverage showing 



liability limits, vehicles schedules, and insured drivers, 



 



4. Evidence of current Workers’ Compensation insurance coverage, with employee list and 



classifications as well as amount(s) of coverage and annual premiums, 



 



5. All pre-employment and random drug test results for all your drivers within the last six 



(6) months and, 



 



6. Waybills for all intrastate TCP transportation performed as Luxury Coach from 



November 28, 2024, to May 1, 2025. 



 



TEB reserves the right to amend, add or revise this Data Request in the future if necessary.  



 



Any responsive records provided by you that have been properly labeled and submitted as 



confidential will be treated as such under Public Utilities Code Section 583 (see also General 



Order 66-D). Confidential documents will not be released to the public except as required by law 



following a Public Records Request and redaction of confidential material. 



 



If you have any questions, please do not hesitate to call me at 415-703-1331 or e-mail 



Omar.Teutle@cpuc.ca.gov.   



 



 



Respectfully,  



 



 



 



Omar Teutle, Senior Enforcement Analyst 



California Public Utilities Commission 



Consumer Protection and Enforcement Division 



Transportation Enforcement Branch 



Email: Omar.Teutle@cpuc.ca.gov 



Tel: (415) 703-1331 



 



 



Cc: Lana Tran, Program and Project Supervisor  





mailto:Omar.Teutle@cpuc.ca.gov


mailto:Omar.Teutle@cpuc.ca.gov









 

 

 

 

ATTACHMENT 6 

 

 

 

 



 



 









 

 

 

 

ATTACHMENT 7 
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PUBLIC UTILITIES COMMISSION

GAVIN NEWSOM, GOVERNORSTATE OF CALIFORNIA

505 Van Ness Avenue
San Francisco, CA 94102-3298

Page  of 1 1

licensing@cpuc.ca.gov

STATE OF CALIFORNIA
PUBLIC UTILITIES COMMISSION

DBA:

ATTN:LUXURY COACH OF AMERICA LLC

 

TCP A CERTIFICATE

PSG0042678

Order of Revocation

This is notice from the California Public Utilities Commission (CPUC) that the operating authority listed on this letter is revoked
effective June 02, 2025.

After the cancellation or revocation of a permit or certificate, or during the period of its suspension, or after the expiration of its permit
or certificate, it is unlawful for a Passenger Stage Corporation (PSC) or a Transportation Charter-Party carrier (TCP) of passengers
to conduct any operations as a carrier. (California Public Utilities Code §§ 1045, 5379). Unlawful operations are subject to fines and
penalties as set forth in the California Public Utilities Code and may include permanent revocation of your operating authority or
being permanently barred from receiving an operating authority.

There is a ninety (90) day period in which a revoked carrier may apply to reinstate the revoked operating authority unless it was
permanently revoked.

Date: Jun 02, 2025

Revocation Reasons

Reason Revocation Date
Failure to maintain adequate public liability and property damage (PL/PD)
insurance July 21, 2025



 

CERTIFICATE OF SERVICE 
 

 

I certify that I have this day served the following documents on 

Luxury Coach of America LLC 

TCP 42678 A (Revoked)   

Case # CSE-000375 

1. Administrative Citation T.2025-07-003 dated July 7, 2025 

2. Investigation Report and Attachments 

3. Citation Compliance Agreement 

4. Credit/Debit Card Authorization Form 

5. How to File an Appeal 

6. Notice of Appeal Form and Certificates of Service Form (from Resolution 

ALJ-377) 

7. Resolution ALJ-187 

8. Certificate of Service 

 

 

 

Date: July 7, 2025 ______________________ 

Omar Teutle 

Senior Enforcement Analyst 
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