STATE OF CALIFORNIA
Public Utilities Commission

CITATION FOR VIOLATION OF PUBLIC UTILITIES CODE

To: Movses Marjanian File: TCP 35888-A (Active)
See Hollywood Tour, Inc., dba Hollywood city tours Date: May 22, 2026
5354 Lemon Grove Ave Citation: T.2026-05-008
Los Angeles, CA 90038 Case: CSE-879
VIOLATIONS

You are hereby cited for having violated sections of the Public Utilities Code (Pub. Util. Code)
and a California Public Utilities Commission (CPUC) General Order (G.O.) as described below.
These violations occurred during the period from January 1, 2026, through April 15, 2026.

(1) Failed to maintain and enroll drivers in the Department of Motor Vehicles (DMV)
Employer Pull Notice Program (EPN) in violation of Pub. Util. Code Section
5374(a)(1)(D), G.O. 157-E, Part 5.02, and the California Vehicle Code (CVC) Section
1808.1 [2 counts];

(2) Failed to enroll drivers in a mandatory Controlled Substance and Alcohol Testing
(CSAT) Certification Program for Pre-Employment Testing in violation of Pub. Util.
Code Section 5374(a)(1)(I) and G.O. 157-E, Part 10 [2 counts];

(3) Failed to maintain a current equipment list with the Commission in violation of Pub. Util.
Code Sections 5381 and 5411 and G.O. 157-E, Part 4.01 [1 count]; and

(4) Advertised as a charter-party carrier during suspension of operating authority in violation
of Pub. Util. Code Section 5414.5 [3 counts].
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STATEMENT OF FACTS

The above violations are documented in the attached Investigation Report, which consists of
carrier’s records and substantiating documents obtained from other sources.

RESPONSE

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered
mitigating and exacerbating factors in setting the fine.

You are hereby called upon to answer this citation on or before June 11, 2026. By way of such
answer, you may either:

(1) Pay a fine of $7,000, pursuant to Pub. Util. Code Section 5378. Submit your check or money
order payable to California Public Utilities Commission using the attached Citation
Agreement. Upon payment, the fine will be deposited in the State Treasury to the credit
of the General Fund, and the Commission staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See attached document: “How to File an
Appeal and Instructions for Filing a Notice of Appeal and Certificate of Service for a
Citation Appeal.”

If you fail to respond by June 11, 2026, you will be in default and will have forfeited your right to
appeal the Citation. In addition, your operating authority will be immediately suspended and may
be subsequently revoked pursuant to Resolution ALJ-187. The Commission may also act through
a civil or criminal proceeding to recover any unpaid fine and ensure compliance with applicable
statutes and Commission orders.

Shirley Lei, Program and Project Supervisor
Consumer Protection and Enforcement Division
Transportation Enforcement Branch

Telephone Number: 415-722-1548

E-mail Address: Shirley.Lei@cpuc.ca.gov

Attachments



STATE OF CALIFORNIA

Public Utilities Commission
CITATION COMPLIANCE AGREEMENT

File: TCP 35888-A (Active)
Citation: T.2026-05-008
Date: May 22, 2026

Case: CSE-879

I hereby agree to comply with this citation dated May 22, 2026, and herewith pay the fine of
$7,000.

Movses Marjanian

See Hollywood Tour, Inc., dba Hollywood city tours
5354 Lemon Grove Ave

Los Angeles, CA 90038

(Signature) (Title)

(Date)

Payment shall be submitted online via TCP Portal (Welcome to TCP Portal (ca.gov)) using a credit
card or ACH.

Or

Payment (cashier check or money order) should be made payable to California Public Utilities
Commission and sent to:

California Public Utilities Commission
Attn: Fiscal Office

505 Van Ness Avenue

San Francisco, CA 94102-3298



TEB Enforcement Analyst: Evan Schwartz Case: CSE-879

CARRIER:

OFFICERS:

AUTHORITY:

ADDRESS:

PHONE / EMAIL:

VEHICLES:

DRIVERS:

PL&PD

INSURANCE:

WORKERS’
COMPENSATION
INSURANCE:

DRUG
CONSORTIUM:

INVESTIGATION REPORT

See Hollywood Tour, Inc. dba (doing business as) Hollywood city tours
Entity ID # 3812861 (Stock Corporation — CA — General)

Movses Marjanian: Chief Executive Officer (CEO),
Secretary, and Chief Financial Officer (CFO)

TCP 35888-A (Active)

5354 Lemon Grove Ave
Los Angeles, CA 90038

4

National Liability & Fire Insurance Company

Policy Number: _

Effective Date: December 15, 2025
State Compensation Insurance Fund

Policy Number-

Effective Date: March 21, 2025

New Era Drug Testing



INTRODUCTION

On March 10, 2026, I was assigned to investigate the operations and practices of See
Hollywood Tour, Inc., dba Hollywood city tours (hereinafter referred to as See Hollywood). On
February 27, 2026, the Transportation Enforcement Branch (TEB) observed See Hollywood’s
employee-driver, Sam Moshfegh, transporting passengers in its 2010 Ford Econoline Bus (with
license plate number -). This vehicle had not yet been stated on See Hollywood’s
equipment list [Attachment 1].

HISTORY OF ENFORCEMENT

CSE-000226. On August 15, 2024, Enforcement Analyst Steve Esguerra served See
Hollywood with Citation T.24-08-006 for operating and advertising after revocation of authority.
On or about August 19, 2024, See Hollywood paid the $5,000 fine [Attachment 2].

CSE-000202. On September 23, 2024, Enforcement Analyst LaTasha James served See
Hollywood with a Warning Letter for operating during suspension of authority and advertising
larger vehicles outside of authority. On October 3, 2024, See Hollywood executed the Warning
Letter [Attachment 3].

CSE-000337. On January 29, 2025, Enforcement Analyst Shawndra Miles served See
Hollywood with a Notice to Cease and Desist for advertising after expiration of authority

[Attachment 4].

VIOLATIONS

I investigated See Hollywood from January 1, 2026, to April 15, 2026, and found
violations of the following provisions of the Public Utilities (Pub. Util.) Code and a Commission

General Order (G.O.):

e Failed to maintain and enroll drivers in the Department of Motor Vehicles (DMV)
Employer Pull Notice Program (EPN) in violation of Pub. Util. Code Section
5374(a)(1)(D), G.O. 157-E, Part 5.02, and the California Vehicle Code (CVC)
Section 1808.1. [2 counts]

Page 1 of 4



On March 27, 2026, I received waybills from See Hollywood showing that employee-
driver Jorge Blanco operated for See Hollywood on January 2, 2026, January 3, 2026, and
January 10, 2026. On March 30, 2026, I received another waybill reflecting the TEB’s
observation that another employee-driver Sam Moshfegh operated for See Hollywood on
February 27, 2026 [Attachment 5, Table 1].! On March 19, 2026, I conducted a search
using See Hollywood’s requestor code, -, in the DMV EPN Program. That search
showed that both Jorge Blanco and Sam Moshefegh had not been enrolled in See
Hollywood’s DMV EPN Program until March 18,2026 [Attachment 6].

e Failed to enroll drivers in a mandatory Controlled Substance and Alcohol Testing
(CSAT) Certification Program for Pre-Employment Testing in violation of Pub.
Util. Code Section 5374(a)(1)(I) and G.O. 157-E, Part 10. [2 counts]

On March 12, 2025, I emailed CSAT Program Consultant Danny Yagubyan at
_ a data request for a list of driver-enrollees in See Hollywood’s
contract with New Era Drug Testing. That same day, I received the list. Employee-drivers
Jorge Blanco and Sam Moshfegh had not yet been enrolled in See Hollywood’s CSAT
Program [Table 1, Attachment 7].

¢ Failed to maintain a current equipment list with the Commission in violation of

Pub. Util. Code Sections 5381 and 5411 and G.O. 157-E, Part 4.01. [1 count]

See Hollywood’s waybills show that it has been operating the 2010 Ford Econoline
(license plate number -) since February 27, 2026. However, Transportation Licensing
and Analysis Branch (TLAB) records show that this vehicle had not yet been listed under See
Hollywood’s equipment list [Attachment 8].

e Advertised as a charter-party carrier during suspension of operating authority in

violation of Pub. Util. Code Section 5414.5. [3 counts]

!'In See Hollywood’s March 27, 2026, response to my data request, Movses Marjanian withheld the waybill for the
date of TEB’s observation. Once I emailed Movses Marjanian that the TEB observed another driver using unlisted
equipment on February 27, 2026, Movses Marjanian emailed See Hollywood’s responsive waybill to me.
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On March 15, 2026, TLAB sent an Order of Suspension to See Hollywood [Attachment
9]. However, See Hollywood continued advertising as a charter-party carrier on its website
(http://www.seehollywoodtour.com/) on March 16, 2026; March 18, 2026; and March 19,
2026, until its authority was restored on March 20, 2026 [Attachment 10].

Table 1: Trips Completed by See Hollywood Tour (1/1/26 — 3/1/26)

Driver’s Name | License Plate Trip Dates EPN | CSAT

Jorge Blanco B | 1/2/26.1/3/26,1/10/26 | No | No

Sam Moshfegh 2/27/26 No No
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DECLARATION

I have read the foregoing and know the contents thereof and I declare under penalty of
perjury that the foregoing is true and correct, except as to those matters stated on information and

belief, and to those matters, I believe to be true.

Executed on May 22, 2026, at Los Angeles, California.

@ P
f)éﬂ(m/ L%%&{/{M/Zfi’

Evan Schwartz, Enforcement Analyst
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List of Attachments

Attachment 1. Observation Photos: Inspection Observation Report and 2010 Ford
Econoline Bus with License Plati Driven by Sam Moshfegh (2/27/26)

Attachment 2. Citation T.24-08-006 and Receipt of Payment (8/15/24; 8/19/24)
Attachment 3. Executed Warning Letter (10/3/24)
Attachment 4. Notice to Cease and Desist (1/29/25)

Attachment 5. Data Request to and Waybills from See Hollywood (3/12/26; 3/27/26,
3/30/26)

Attachment 6. See Hollywood’s DMV EPN Program List (3/18/26)

Attachment 7. Data Request to and Response from New Era Drug Testing (3/12/26)
Attachment 8. See Hollywood’s Equipment List (3/13/26)

Attachment 9. Order of Suspension (3/15/26)

Attachment 10. See Hollywood’s Website during Suspension of Authority (3/16/26;
3/18/26; 3/19/26)



Attachment 1
Observation Photos: Inspection Observation Report and 2010 Ford Econoline Bus with
License Plate Driven by Sam Moshfegh (2/27/26)




CALIFORNIA PUBLIC UTILITIES COMMISSION
INSPECTION OBSERVATION REPORT

" Date y U
Location: Auport/O(hc’v:f ¥ “_i_w.,,.A‘_leSc/YCP/TNC ko __ 2 2 Investigator: (1t
:v'\. ' PP T
prime Carrier: __[ | U V™)1 D LB
Address: (e Al ——
¢ Mlica e
Driver: _ AN A/ [ .,,(;‘ = My {3__;
Address: _ -
Phone: . Years w/company: ______ Prime Carrier:

Relationship with Carrier: Owner/ Employee/ Sub-carrier/ Other:

rcie one

Registration Exp.: __ Seats
- Leased/Owned
Address: _ il ]
City: _ Cul Zip: Phone: -
Violation(s):
Vehicle: TCP # Not shown on rear/front bumper
_Tehicle not listed with PUC No Trade Dress ' Front || Rear
PSC/TCP # not on side of vehicle® Carrier’s name not on side of vehicle®
“exempt for vehicles < 15 passengers incl. driver or leased 30 doys
Waybill: No waybill Carrier Name /TCP# Vehicle License Pl
Driver's Name Time/Date Charter arranged Origin/Destinat
No. of person in group Name/address of persons arranging charter

Transportation arranged by phone or written contract
Name of at least 1 passenger in traveling party or identification of traveling party’s affiliatior

TNC OPS: No Trade Dress Front Rear ,‘
profile Non-Match
Lack Proof of Prearranged Ride
Non-State COL
No Airport Permit

Violalion(s):/Ves, as noted above and in comments below No Violation
Law Enforcement Citation No

/ . I F P
Comments. L’L 44:7{_ e / 7' & { J gL { & “:







Attachment 2
Citation T.24-08-006 and Receipt of Payment (8/15/24; 8/19/24)
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Attachment 3

Executed Warning Letter (10/3/24)

“STATE OF CALIFORNIA

GAVIN NEWSOM, Governor

PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3208

September 23, 2024

Movses Marjanian, CEO
See Hollywood Tour, Inc.
5354 Lemon Grove Ave.
Los Angeles, CA 90038

Case No.: CSE-000202
TCP No.: 35888 A (Active)

WARNING LETTER

On September 20, 2024, LaTasha James of the Transportation Enforcement Branch (TEB) of the
California Public Utilities Commission (CPUC), admonished Movses Marjanian, Chief Executive
Officer for violations of the following provisions of the Public Utilities (Pub. Util.) Codes:

Reference: Item/Section:
Pub. Util. Code 5379

Pub, Util. Code  5414.5

Violation:
Operating during suspension of authority.

Advertising larger vehicles for-hire outside the scope of the
carrier’s charter-party permit authority.

You are also placed on notice that a re-examination of the transportation records of See Hollywood
Tour, Inc. may be conducted in the future and if similar violations are found at that time, penalties
as provided in the Pub, Util. Code may be incurred.

il i

L.aTasha James
TEB Enforcement Analyst
Dated September 23, 2023

I have read the above statement and have been
furnished a copy.

Carrier Representative Signm}“gﬁﬂ-———;}_

See Hollywood Tour, Inc,
Dated /o 3-2Y¢



Attachment 4
Notice to Cease and Desist (1/29/25)

[ETATE OF CALIFORNIA Gavin Newsom, Govemnor
PUBLIC UTILITIES COMMISSION

SOS VAN NES3 AVENUE
SAN FRANCIZCO, CA S4102-32%8

January 29, 2025

See Hollywood Tour, Inc. Case No.: CSE-337
Attn: Movses Marjanian TCP No.: 35888 A

5354 Lemon Grove Ave
Los Angeles, CA 90038

NOTICE TO CEASE AND DESIST
Dear Mr. Marjanian,

On December 18.2024, your Charter-Party Carrier (TCP) authority expired. On January 27, 2024,
the California Public Utilities Commission’s (CPUC) Transportation Enforcement Branch (TEB)
became aware See Hollywood Tour. Inc. is advertising without valid authority.

Pub. Util. Code Section 5379 states in part that it 1s unlawful for a TCP to conduct any
operations after cancellation or revocation. or during the period of its suspension. or after the
expiration of its authority. Pub. Util. Code Section 5414.5 states that it is unlawful to publish
or advertise without valid authority. Advertisements include, but are not limited to, advertising
in local directories or Yellow Pages. business cards. and websites.

Pub. Util. Code Section 5387 states in part that a charter-party carrier shall have its authority to
operate as a TCP permanently revoked by the California Public Utilities Commission (CPUC)
if it operates a bus without having been issued a valid authority from the CPUC.

See Hollywood Tour, Inc. must immediately cease and desist from any and all unlawful
operations, including advertising. Pub. Util. Code Section 5411 states in part that any
carrier which operates without a valid authority is guilty of a misdemeanor and is
punishable by a fine of not less than $1,000.

This letter places your company on notice that continued violations of the law without the

required authority may result in enforcement actions, including criminal prosecutions. There will
be no further warnings.

For information on obtaining a permit or certificate. go to:






Attachment 5
Data Request to and Waybills from See Hollywood (3/12/26; 3/27/26, 3/30/26)






SEE HOLLYWOOD TOUR INC

TCP Number: 35888-A .

License Plate #

How Charter Was Arranged
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SEE HOLLYWOOD TOUR INC
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SEE HOLLYWOOD TOUR INC

TCP Number: 35888-A

License Plate #
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SEE HOLLYWOOD TOUR INC

TCP Number: 35888-A

License Plate #
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Attachment 6

See Hollywood’s DMV EPN Program List (3/19/26)

3/19/26, 4:03 PM
Driver List

Driver Name

BLANCO JORGE LUIS

DORIAN SAMMY

GRANT NICHOLAS ALLEN

KING GARY RONALD

Add Date Delete Date  |Status

03/18/2026 ||11/20/2024 Enrolled
11/20/2023 | Enrolled
05/18/2017 ||11/20/2024 Deleted
05/25/2021 ||11/20/2024 Deleted

KLASING GEOFFREY QUINTIN

12/07/2022

Enrolled

MARJANIAN MOVSES KHACHIK

MOSHFEGH SAM

MULAFFER HAFY MOHAMED BISHRUL

ROGERS COURTNEY DESHAN

] 05/18/2017 11/20/2024 Deleted
03/18/2026 Enrolled
03/18/2026 Enrolled
11/28/2023 ||11/20/2024 Deleted




Attachment 7
Data Request to and Response from New Era Drug Testing (3/12/26)

STATE OF CALIFORNIA GAVIN NEWSOM, Governor
PUBLIC UTILITIES COMMISSION

505 VAN NEZ2 AVENUE
SAN FRANCI2CO, CA S4902-3258

March 12 2026 File: TCP 35888-A
Case: CSE-000879

The California Public Utilities Commission’s records show New Era Drug Testing as the
controlled substances and alcohol testing program for See Hollywood Tour, Inc.

Attn: Danny Yagubyan
New Era Drug Testin

Please provide the following information from your reciords relating to See Hollywood
Tour. Inc.

e List of all dnvers enrolled under this carrier’s contract and enrollment date for
driver(s) from January 1, 2026, to March 12, 2026.

¢ Any drivers that have been removed from the consortium from January 1, 2026, to
March 12, 2026.

e Status of this carrier’s contract.

¢ If the contract is no longer active, please state the reason(s) why.

Please provide the documents requested above in electronic form and email a copy to
Evan Schwartz@cpuc ca gov by March 18, 2026.

If you have any questions regarding this letter, I can be reached at 213-831-6636. I
appreciate your assistance in this matter.

Sincerely.

(‘-‘WSM'?

Evan Schwartz, Enforcement Analyst
Consumer Protection and Enforcement Division
Transportation Enforcement Branch



3/12/26, 4:36 PM [EXTERNAL] RE: Data Request to New Era Drug Testing - Please Respond by 3/18 - Case: CSE-8798 / Carrier: See Hollywood Tour....

& Outlook

[EXTERNAL] RE: Data Request to New Era Drug Testing - Please Respond by 3/18 - Case: CSE-879 /
Carrier: See Hollywood Tour, Inc. / TCP 35888-A

Date Thu 3/12/2026 3
To Schwartz, Evan <Evan.Schwarz@cpuc.ca.gov>

# 2 attachments (163 KB8)
See Hollywood Tour Inc Certificate of Enroliment.pdf; See Hollywood Tour Inc Active Employee List.pdf:

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

Hello,

Attached is the list of active drivers. No drivers have been added or removed since 2024. We have also
attached the Certificate of Enrollment.

Please let us know if you need any additional information.

Thank You,
Customer Support Team

www.neweradrugtesting.com

NEWERA

|0 i I

= Drug and Alcohol Testing Programs
NEW=RA
==

Toll Free:

DR U G TE S TI N G Website: www.née

See Hollywood Tour Inc
Movses K Marjanian Date: 03/12/2026
5354 Lemon Grove Ave List of Active Employees in Random Pool

Los Angeles, CA 90038

First Name | Last Name ion Name

Geoffrey | Klasing 2/19/2024

Sammy ‘ Darian




Attachment 8
See Hollywood’s Equipment List (3/13/26)

3/13/26, 1:53 PM Assets | Salesforce

9items « Sorted by Status « Updated a few seconds ago - (¢ MY
| Asset Name v Status * Vv  Seats (Incl... v  License Plate v  VIN Number
Active 25
Active 25
Inactive 33
Inactive 33
Inactive 25
Inactive 25
Inactive 22
Inactive 15

Inactive 15




Attachment 9
Order of Suspension (3/15/26)



Attachment 10
See Hollywood’s Website during Suspension of Authority (3/16/26, 3/18/26; 3/19/26)












































