
 
 

 

PUBLIC UTILITIES COMMISSION 

STATE OF CALIFORNIA 

 
CITATION FOR VIOLATION OF PUBLIC UTILITIES CODE 

 

 

 

To: Viva Limo LLC       File: TCP 35550-P 
Attn: Karen Sardaryan      Date: February 11, 2026 

      Citation #: T.2026-02-008 
      Case #: CSE-000635 

 

 

VIOLATIONS 

You are hereby cited as having violated section(s) of the Public Utilities (Pub. Util.) Code and the 
California Public Utilities Commission’s (CPUC) General Order (G.O.) as described below. These 
violations occurred during the period of August 5, 2025, to January 28, 2026. 

 
(1) Failure to produce records, in violation of Pub. Util. Code Sections 5381 and 5389, and 

G.O. 157-E, Part 6.02. [2 counts]   
 
 
 
 
 
 
 
 
  



 

STATEMENT OF FACTS 

The above violations are documented in the attached Investigation Report, which consists of 
carrier’s records and substantiating documents obtained from other sources. 
 
 
RESPONSE 

The Transportation Enforcement Branch (TEB) used the Penalty Assessment Methodology adopted in 
Resolution M-4846 and considered mitigating and exacerbating factors in setting the fine. 
 
You are hereby called upon to answer this citation on or before March 4, 2026. By way of such answer, 
you may either: 
 

(1) Pay a fine of $2,000 pursuant to Pub. Util. Code Section 5378. Submit your check or money 
order payable to California Public Utilities Commission using the attached Citation 
Agreement. Upon payment, the fine will be deposited in the State Treasury to the credit of 
the General Fund and CPUC staff will deem the matter closed, or 

 
(2) Contact the Supervisor below to make payment arrangements, or 
 
(3) Contest this Citation by filing an Appeal. See attached document “How to File an Appeal 

and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation 
Appeal.” 

 

If you fail to respond by March 4, 2026, you will be in default and will have forfeited your right to 
appeal the Citation. In addition, your operating authority will be immediately suspended and may be 
subsequently revoked pursuant to Resolution ALJ-187. CPUC may also act through a civil or criminal 
proceeding to recover any unpaid fine and ensure compliance with applicable statutes and CPUC 
orders. 
 
 

      Lana Tran Courney 
                                                                           

Lana Tran-Courney, Program and Project Supervisor 
California Public Utilities Commission 
Consumer Protection and Enforcement Division  
Transportation Enforcement Branch  
Telephone number: 628-217-1907 
E-mail address: lana.tran-courney@cpuc.ca.gov  

 
 
 
 
 
 
Attachments 



 

 

PUBLIC UTILITIES COMMISSION 

STATE OF CALIFORNIA 

 
CITATION COMPLIANCE AGREEMENT 

 

File: TCP 35550-P 
        Date: February 11, 2026 

         Citation #: T.2026-02-008 
         Case #: CSE-000635 
 
I (we) hereby agree to comply with this citation dated February 11, 2026, and herewith pay a fine of 
$2,000. 
 

Viva Limo LLC  
Attn: Karen Sardaryan    

    
  

 
 
      _______________________________________ 

Signature  Title 
 
      ________________________________ 

Date 
 
 
 
Payment shall be submitted online via TCP Portal (tcportal.cpuc.ca.gov) using a credit card or ACH 
 
Or 
 
Payment (cashier check or money order) should be made payable to California Public Utilities 
Commission and sent to: 
 
California Public Utilities Commission 
Attn: Fiscal Office 
505 Van Ness Avenue 
San Francisco, CA 94102-3298 





INTRODUCTION 

On August 5, 2025, I was assigned to investigate the operations and practices of Viva Limo LLC, 

(hereinafter referred to as Viva Limo) following a complaint referral from the Transportation 

Licensing and Analysis Branch (TLAB) of the California Public Utilities Commission (CPUC), for 

noncompliance with the Controlled Substance and Alcohol Testing (CSAT) requirements of CPUC. 

VIOLATIONS 

The investigation of Viva Limo covering the period from August 5, 2025, to January 28, 2026, 

identified the following violations: 

• Failure to produce records, in violation of Pub. Util. Code Sections 5381 and 5389, and

G.O. 157-E, Part 6.02 [2 counts]

On October 16, 2025, I emailed a data request to Karen Sardaryan, owner of Viva Limo, at 

, requesting for confirmation of enrollment in a drug consortium; however, 

no response was received (Attachment 1). 

A review of the CPUC’s Transportation Carrier Portal (TCPortal) indicated that Viva Limo had 

previously enrolled in a CSAT program with Test On Time. On January 5, 2026, I contacted Julian 

Preston, drug consultant and owner of Test On Time, to inquire about Viva Limo’s enrollment status. 

Mr. Preston advised that Viva Limo’s account was terminated on April 18, 2025, due to non-payment 

of renewal fees. Following this conversation, a data request was sent to Mr. Preston requesting 

documentation of the termination (Attachment 2). A follow-up data request for the same 

documentation was also sent to Viva Limo (Attachment 3). On the same day, I received an email 

from Mr. Preston detailing the termination of Viva Limo’s account with Test On Time (Attachment 

4). 

On January 8, 2026, a Notice to Cease and Desist was issued to Viva Limo following unsuccessful 

attempts to contact Ms. Sardaryan by telephone on January 2 and January 6, 2026 (Attachment 5 

and Attachment 6). 



 On January 26, 2026, Viva Limo renewed its contract and elected to participate in the CSAT 

program with Test On Time. I emailed Mr. Preston requesting confirmation of the renewed 

enrollment and received a response the same day, which included a copy of the signed agreement 

(Attachment 7). This information was subsequently verified in TCPortal and confirmed to be 

accurate (Attachment 8). 

To date, I have not received a response from Viva Limo, and its participation in a CSAT program 

from April 19, 2025, through January 25, 2026, is unknown. My investigation of Viva Limo 

disclosed that the carrier failed to produce the requested documentation.  

DECLARATION 

I have read the foregoing and know the contents thereof, and I declare under penalty of perjury that 

the foregoing is true and correct, except as to those matters stated on information and belief, and as to 

those matters, I believe to be true. 

Executed on February 11, 2026, at San Francisco, California. 

Jason Lee   
Jason Lee, Enforcement Analyst 
Transportation Enforcement Branch 
Consumer Protection and Enforcement Division 
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STATE OF CALIFORNIA                                                                                              GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 
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January 5, 2026   
   
 
Test on Time       
Attn: Julian Preston       
 

Subject: Confirmation of Enrollent – Viva Limo LLC TCP35550 
Sent via Email:  

 
 
Dear Julian Preston: 
 
The Commission’s records show Test On Time as the controlled substances and alcohol testing 
certification (CSAT)program for Viva Limo LLC, TCP35550. Please provide the following information:  
 

1. Confirmation of enrollment status for Viva Limo LLC. 
2. Period of enrollment.  

 
 
 
 
 
Sincerely,  
 
 

Jason Lee 
Jason Lee, Public Utilities Regulatory Analyst III 
Transportation Enforcement Branch 
Consumer Protection and Enforcement Division 
(628) 217-1907 | jason.lee@cpuc.ca.gov 
 
cc: Lana Tran-Courney 
Program and Project Supervisor 
 



Attachment 3 





Attachment 4 
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Lee, Jason T.

From:
Sent: Monday, January 5, 2026 1:50 PM
To: Lee, Jason T.
Subject: [EXTERNAL] Re: Data Request Confirmation of Enrollment Viva Limo
Attachments: Viva Limo termination email.pdf

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the 
sender and know the content is safe. 

 
Dear Jason, 
 
Thank you for your inquiry regarding the enrollment status of Viva Limo LLC (TCP35550). 
 
Please be advised of the following: 
 
1. Confirmation of Enrollment Status: Viva Limo LLC testing program was terminated for non renewal 
on April 18, 2025. 
2. Period of Enrollment: The period of enrollment was from April 18, 2024, to April 18, 2025. 
 
Their account was subsequently terminated due to non-payment after attempts to contact them 
regarding renewal failed. 
 
The email notifying the licensing department of this termination is attached for your records. 
 
Sincerely, 
 
Julian Preston 
 
On Mon, Jan 5, 2026 at 1:33 PM Lee, Jason T. <Jason.Lee@cpuc.ca.gov> wrote: 

Hello Julian,  

  

Thank you for taking my call last week regarding the enrollment status of Viva Limo LLC (TCP35550). As 
discussed, the information needs to be documented in writing. As such, attached is the data request. Please 
indicate the enrollment status of Viva Limo LLC and the period of enrollment. 

  

________ 

Jason Lee 

Enforcement Analyst 
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Transportation Enforcement Branch  

Consumer Protection & Enforcement Division 

California Public Utilities Commission 

628-217-1907 | jason.lee@cpuc.ca.gov 

www.cpuc.ca.gov 

  

 
 
 
--  
 
Kind regards 
 
 

 
 

 

 
 

 
To help p otect you  p vacy  M c osoft Off ce p evente  
au omat c download of th s pictu e f om the Inte net

To help p otect you  p ivacy  Mic osoft Office p even ed 
automa ic download of this p c u e f om the Inte net

To help p o ect you  p iv acy  Mic osoft Office p even ed 
au o ma ic downlo ad o f this p c u e f om the Inte net

To help p otect you  p iv acy  Mic osoft O fice p event d 
auto mat c downlo ad o f th s p ctu e f om the In e net

 
DOT Drug Testing & Compliance Nationwide.  
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Sincerely, 

Jason Lee 
 
 
Jason Lee, Public Utilities Regulatory Analyst III 
Transportation Enforcement Branch 
Consumer Protection and Enforcement Division 
(628) 217-1907 | jason.lee@cpuc.ca.gov 
 
cc: Lana Courney-Tran 
Program and Project Supervisor 



Attachment 6 







Attachment 7 





  

TEST ON TIME - Drug & Alcohol testing services for compliance with DOT & PUC   
 

Service agreement 
                              Client:  

 
                  Item                                   Cost                                    Description 

Business Contact Information 
 

 
Signup Charges 

 

 
 

 
 

Viva Limo, LLC





Attachment 8 






