
Public Utilities Commission 
STATE OF CALIFORNIA 

CITATION FOR VIOLATION 
OF PUBLIC UTILITIES CODE 

To: Napa Valley G Experience LLC 
 
 

File: TCP-43334 
Citation#: T.2026-03-009 
Date: March 17, 2026 
Case #: CSE-880 

VIOLATIONS 

You are hereby cited with having violated sections of the Public Utilities (Pub. Util.) Code and a 
California Public Utilities Commission (CPUC) General Order (G.O.) as described below. 
These violations occurred on March 14, 2026. 

(1) Operated as a Charter-Party Carrier (TCP) after Suspended of authority, in violation of Pub.
Util. Code Section 5379. [1 count]

(2) Operated as a TCP without evidence of Worker Compensation insurance coverage in effect
and on file with the CPUC, in violation of Pub. Util. Code Section 5378.1 [1 count]

(3) Failure to enroll driver in the Department of Motor Vehicles (DMV) Employer Pull Notice
(EPN) Program in violation of Pub. Util. Code Section 5374(a)(1)(D), G.O. 157-E Part 5.02,
and the California Vehicle Code (CVC) Section 1808.1 [1 counts]



STATEMENTOF FACTS 

The above violations are documented in the attached Investigation Report, which consists of the 
carrier’s records and substantiating documents obtained from other sources. 

RESPONSE 

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered 
mitigating and exacerbating factors in setting the fine. 

You are hereby called upon to answer this citation on or before April 7, 2026. By way of such answer, 
you may either: 

(1) Pay a fine of $3,000 pursuant to P.U. Code Section 5378. (Submit your check or money
order payable to California Public Utilities Commission using the attached Citation
Agreement. Upon payment, the fine will be deposited in the State Treasury to the credit of
the General Fund, and the Commission staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See attached document “How to File an Appeal
and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation
Appeal.”

If you fail to respond by April 7, 2026, you will be in default and will have forfeited your right 
to appeal the Citation. In addition, your operating authority will be immediately suspended and 
may be subsequently revoked pursuant to Resolution ALJ-187. The Commission may also act 
through a civil or criminal proceeding to recover any unpaid fine and ensure compliance with 
applicable statutes and Commission orders. 

Shirley Lei, Program and Project Supervisor 
Consumer Protection and Enforcement Division 
Transportation Enforcement Branch 
Telephone number: (415) 722-1548 
E-mail address Shirley.lei@cpuc.ca.gov 







       INTRODUCTION 
 

On March 16, 2026, I was assigned to investigate TCP-43334 Napa Valley G Experience 

LLC (hereinafter referred to as G Experience). During the Napa Joint Operation with Napa 

County District Attorney’s Office and the Saint Helena Police Department on March 14, 2026, 

Transportation Enforcement Branch (TEB) analysts observed G Experience operating a bus 

bearing license plate number  to pick up and drop off passengers between wineries in 

Saint Helena while the company’s CPUC authority was in “Suspended” status. As a result, the 

Saint Helena Police Department impounded the bus [Attachment 1]. 

 

VIOLATIONS 

 

The investigation period of March 14, 2026, and found violations of the following 

provisions of the Public Utilities (Pub. Util.) Code and a California Public Utilities Commission 

(CPUC) General Order (G.O.):  

 

• Operated as a Charter-Party Carrier (TCP) during Suspension of authority, in 

violation of Pub. Util. Code Section 5379. [1 count] 

 

On February 13, 2026, the Transportation and Licensing Analysis Branch (TLAB) issued 

an Order of Suspension Notice to G Experience. The notice informed the carrier that its 

operating authority was suspended effective February 13, 2026, due to failure to maintain active 

status with the California Secretary of State [Attachment 2]. 

On March 14, 2026, G Experience was observed operating a bus bearing license plate 

number , transporting passengers (pick up/drop off) between wineries at Saint Helena 

while displaying company’s name and logo [Attachment 3]. During the interview, driver  

. provided waybills associated with the trip. The waybill indicated he was transporting 

eight passengers between wineries from approximately 11:00 a.m. to 5:30 p.m. at a rate of  

per hour [Attachment 4].  This observation confirms that G experience was operating during the 

time of suspended authority status.  

 



• Operated as a TCP without evidence of Worker Compensation insurance coverage 

in effect and on file with the CPUC, in violation of Pub. Util. Code Section 5378.1 [1 

count] 

 

According to TLAB’s database (TCPortal), G Experience reported having no employees 

and, therefore, did not maintain Workers’ Compensation Insurance [Attachment 5]. However, 

information obtained from the Inspection Observation Report, Police Report, and a field interview 

with driver . indicates that G Experience employed  

 to operate the bus bearing license plate number  on March 14, 2026 

[Attachment 6]. 

 

• Failure to enroll driver in the Department of Motor Vehicles (DMV) Employer Pull 

Notice (EPN) Program in violation of Pub. Util. Code Section 5374(a)(1)(D), G.O. 

157-E Part 5.02, and the California Vehicle Code (CVC) Section 1808.1 [1 counts] 

 

I looked up G Experience’s EPN requester code  in the DMV database and 

confirmed employee driver  was not enrolled in its EPN program at the time of 

the observation [Attachment 7]. 

  



 

DECLARATION 

I have read the foregoing and know the contents thereof and I declare that the foregoing is 

true and correct, except as to those matters stated on information and belief, and as to those 

matters, I believe to be true. 

 
Executed on March 17, 2025, in San Francisco, California. 

 
      

_______________________________________  
Mingfeng Li, Enforcement Analyst II 

Consumer Protection and Enforcement Division 

Transportation Enforcement Branch 

  



 

 
List of Attachments 

 

• Attachment 1. Inspection Observation Report, Cease and Dease Notice, Request to 
Impound Form, Police Report 

• Attachment 2. Order of Suspension Notice 
• Attachment 3. Photos of Bus LP  
• Attachment 4. Waybill 
• Attachment 5. Worker Compensation Insurance 
• Attachment 6. Driver License:  :  
• Attachment 7. DMV EPN Driver List  
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