Public Utilities Commission
STATEOF CALIFORNIA

CITATION FOR VIOLATION
OFPUBLIC UTILITIES CODE
File: TCP-43334

To:  Napa Valley G Experience LLC
Citation#: T.2026-03-009
Date: March 17, 2026

Case #: CSE-880

VIOLATIONS

You are hereby cited with having violated sections of the Public Utilities (Pub. Util.) Codeand a
California Public Utilities Commission (CPUC) General Order (G.O.) as described below.
These violations occurred on March 14, 2026.

(1) Operated as a Charter-Party Carrier (TCP) after Suspended of authority, in violation of Pub.
Util. Code Section 5379. [1 count]

(2) Operated as a TCP without evidence of Worker Compensation insurance coverage in effect
and on file with the CPUC, in violation of Pub. Util. Code Section 5378.1 [1 count]

(3) Failure to enroll driver in the Department of Motor Vehicles (DMV) Employer Pull Notice
(EPN) Program in violation of Pub. Util. Code Section 5374(a)(1)(D), G.O. 157-E Part 5.02,
and the California Vehicle Code (CVC) Section 1808.1 [1 counts]



STATEMENTOF FACTS

The above violations are documented in the attached Investigation Report, which consists of the
carrier’s records and substantiating documents obtained from other sources.

RESPONSE

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered
mitigating and exacerbating factors in setting the fine.

You are hereby called upon to answer this citation on or before April 7, 2026. By way of such answer,
you may either:

(1) Pay a fine of $3,000 pursuant to P.U. Code Section 5378. (Submit your check or money
order payable to California Public Utilities Commission using the attached Citation
Agreement. Upon payment, the fine will be deposited in the State Treasury to the credit of
the General Fund, and the Commission staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See attached document “How fto File an Appeal
and Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation
Appeal.”

If you fail to respond by April 7, 2026, you will be in default and will have forfeited your right
to appeal the Citation. In addition, your operating authority will be immediately suspended and
may be subsequently revoked pursuant to Resolution ALJ-187. The Commission may also act
through a civil or criminal proceeding to recover any unpaid fine and ensure compliance with
applicable statutes and Commission orders.

Shirley Lei, Program and Project Supervisor
Consumer Protection and Enforcement Division
Transportation Enforcement Branch
Telephone number: (415) 722-1548

E-mail address Shirley.lei@cpuc.ca.gov




Public Utilities Commission

STATE OF CALIFORNIA

CITATION COMPLIANCE AGREEMENT

File No.: TCP-43334
Citation #: T.2026-03-009
Date: March 17, 2025
Case #: CSE-880

I(we) hereby agree to comply with this citation dated March 17, 2026, and herewith pay the
fine of $3,000.

Napa Valley G Experience LLC

(Signature) (Tatle)

(Date)
Payment (cashier check or money order) should be made payable to California Public Utilities
Commission and sent to:

California Public Utilities Commission
Attn: Fiscal Office

505 Van Ness Avenue

San Francisco, CA 94102-3298

Automatic credit and debit card payments are also available. To arrange for autopay, fill out the
attached CREDIT OR DEBIT CARD AUTHORIZATION form and email to our Fiscal Office at
FiscalOffice-. TECitations(@cpuc.ca.gov.




TEB Enforcement Analyst: Mingfeng Li Case #: CSE-880

INVESTIGATION REPORT
CARRIER: Napa Valley G Experience LLC
e
MEMBERS: John Paul Arrambide, Owner

Steven Frank Arrambide, Owner

AUTHORITY: PSC 43334 (Expired)

proxeevar:

VEHICLES: 1
DRIVERS:
PL&PD
INSURANCE:
Effective Date:
WORKERS’ N/A
COMPENSATION
INSURANCE:
DRUG C-Dat

CONSORTIUM: _



INTRODUCTION

On March 16, 2026, I was assigned to investigate TCP-43334 Napa Valley G Experience
LLC (hereinafter referred to as G Experience). During the Napa Joint Operation with Napa
County District Attorney’s Office and the Saint Helena Police Department on March 14, 2026,
Transportation Enforcement Branch (TEB) analysts observed G Experience operating a bus
bearing license plate number- to pick up and drop off passengers between wineries in
Saint Helena while the company’s CPUC authority was in “Suspended” status. As a result, the

Saint Helena Police Department impounded the bus [Attachment 1].
VIOLATIONS

The investigation period of March 14, 2026, and found violations of the following
provisions of the Public Utilities (Pub. Util.) Code and a California Public Utilities Commission
(CPUC) General Order (G.O.):

o Operated as a Charter-Party Carrier (TCP) during Suspension of authority, in
violation of Pub. Util. Code Section 5379. [1 count]

On February 13, 2026, the Transportation and Licensing Analysis Branch (TLAB) issued
an Order of Suspension Notice to G Experience. The notice informed the carrier that its
operating authority was suspended effective February 13, 2026, due to failure to maintain active
status with the California Secretary of State [Attachment 2].

On March 14, 2026, G Experience was observed operating a bus bearing license plate
number-, transporting passengers (pick up/drop off) between wineries at Saint Helena
while displaying company’s name and logo [Attachment 3]. During the interview, driver-
-. provided waybills associated with the trip. The waybill indicated he was transporting
eight passengers between wineries from approximately 11:00 a.m. to 5:30 p.m. at a rate of -
per hour [Attachment 4]. This observation confirms that G experience was operating during the

time of suspended authority status.



o Operated as a TCP without evidence of Worker Compensation insurance coverage
in effect and on file with the CPUC, in violation of Pub. Util. Code Section 5378.1 [1

count]

According to TLAB’s database (TCPortal), G Experience reported having no employees
and, therefore, did not maintain Workers’ Compensation Insurance [Attachment 5]. However,

information obtained from the Inspection Observation Report, Police Report, and a field interview
with driver _ indicates that G Experience employed _

- to operate the bus bearing license plate number - on March 14, 2026
[Attachment 6].

o Failure to enroll driver in the Department of Motor Vehicles (DMV) Employer Pull
Notice (EPN) Program in violation of Pub. Util. Code Section 5374(a)(1)(D), G.O.
157-E Part 5.02, and the California Vehicle Code (CVC) Section 1808.1 [1 counts]

I looked up G Experience’s EPN requester code - in the DMV database and
confirmed employee driver _ was not enrolled in its EPN program at the time of

the observation [Attachment 7].



DECLARATION
I have read the foregoing and know the contents thereof and I declare that the foregoing is
true and correct, except as to those matters stated on information and belief, and as to those

matters, I believe to be true.

Executed on March 17, 2025, in San Francisco, California.

Mingfeng Li, Enforcement Analyst 11
Consumer Protection and Enforcement Division

Transportation Enforcement Branch



List of Attachments

Attachment 1. Inspection Observation Report, Cease and Dease Notice, Request to
Impound Form, Police Report

Attachment 2. Order of Suspension Notice
Attachment 3. Photos of Bus LP -
Attachment 4. Waybill

Attachment 5. Worker Compensation Insurance

Attachment 6. Driver Licensc: [ AR -

Attachment 7. DMV EPN Driver List



Attachment 1



Location: Airport/Other: Wiy A PSC
(circle one) i,
Prime Carrjer: o i

Address:

Driver:

Address:

Phone:

Comments:

License Plate #: -

Registered Owner:

Address:
City:

Vehicle: ;




Date:
Carrier:
TCP number, if any

The California Publ
authority.

YOUR COMPANY I
OPERATIONS, lNCL DIN
QUIREMENTS D RE

ANY OPERATIO
CANCELLED, REV




Public Utilities Commission
STATE OF CALIFORNIA

Request to Impound Indicate
seating capacity of vehicle (including driver): __15
Indicate number of passengers (including driver): 9

One of the following is required:
o No TCP permit or certificate issued
s;/ TCP/PSC: _43334____ (circfe one) pending, suspended, revoked, expired, or denied.
o Driver does not possess a valid and current CDL for vehicle operated license class,
endorsement, or required certificate

Name of CPUC Enforcement Analyst requesting impound: _Ming Li

Charge one of the following:

PU Code Sections 5411/1037 ref PU Code Sections 5371/1031 -

Misdemeanor/Unlawful to operate without proper PUC operating authority.
PU Code Sections 5411/1037 ref PU Code Sections 5379/1045 -
Misdemeanor/Unlawful to operate with suspended, revoked, or expired authority.

In body of citation indicate: "Vehicle impounded per 14602.9 CVC."

Name of person, who within 2 DAYS, nctified the legal owner of the impound by certified
mail:

Citing/Arresting Officer Name: Sergeant_

Allied Agency Case Number: ,,_

Date: 3/14/2026

Reason for stop and additional notes on back of this form.






Attachment 2



STATE OF CALIFORNIA GAVIN NEWSOM, GOVERNOR

PUBLIC UTILITIES COMMISSION
505 Van Ness Avenue
San Francisco. CA 94102-3298

DBA: PSG0043334
ATTN:NAPA VALLEY G EXPERIENCE LLC

CPUC Order of Suspension

This is notice from the California Public Utilities Commission (CPUC) that the TCP A CERTIFICATE listed on this letter is
suspended.

The table below lists the reason(s) for suspension: the effective date of the suspension(s): and the date the permiticertificate will be
revoked if the reason(s} for suspension are not resolved.

Suspension Reasons

Reason Suspension Date Revocation Date

Corporation. LLC or LP suspended by CA Secretary of State February 13, 2026 May 14,2026

While voluntary suspensions may stay in effect until the permit or certificate expires, it may be revoked sooner for other reasons
including failing to pay transportation user fees (PUCTRA) or failing to submit your annual CHP terminal safety inspection request(s).

After the cancellation or revocation of a permit or certificate, or during the period of its suspension, or after the expiration of its permit
or certificate, it is unlawful for a Passenger Stage Corporation (PSC) or a Transportation Charter-Party carrier (TCP) of passengers
to conduct any operations as a carrier, {California Public Utilities Code §§ 1045, 5379). Unlawful operations are subject to fines and
penalties as set forth in the California Public Utilities Code and may include permanent revocation of your operating authority or
being permanently barred from receiving an operating authority.

A carrier whose certificate or permit is suspended due to failing to pass a vehicle inspection by the California Highway Patral (CHP)
(California Public Utilities Code § 5378.5, Commission Resolution TL-18336) may obtain a reinspection of its terminal and vehicles
by the CHP by submitting a written request for reinstatement to CPUC and paying a reinstatement fee of one thousand dollars
($1,000). (California Public Utilities Code § 5378.5(b)). Upon receipt of a written recommendation from CHP to suspend a carrier's
operating authority, a carrier may request a hearing of the suspension by making a written request to CPUC and the CHP showing
cause why the suspension should not be continued.

If your suspension is due to failing to maintain insurance, you must contact your insurance provider to reinstate your policy on-file
with the CPUC.

Date: Feb 13, 2026

PUBLIC UTILITIES COMMISSION
STATE OF CALIFORNIA

licensing@cpuc.ca.gov
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Attachment 3






Attachment 4



Today * 1100 AM-1200 Pt

30 minutes before

11am Pick UD_

5:30pm

My calenda




Attachment 5






Attachment 6



NAPA VALLEY G EXPERIENCE LLC

REQUESTER CODE: - DBA NAME:

— o |

enone nneer: [ RC STATUS: mE
o cunss/ousc: [

EFFECTIVE: 3/13/202¢ EXPIRES: 01
REASON CLOSED: CUTOFF:

RESTORE: TOTAL DRIVERS: -

Drivers Employers

DRIVER SEARCH

Driver Name DL Number Requester Code Add Date

Driver Name DL Number Requester Code Add Date Delete Date
03/13/2026
03/13/2026
03/13/2026
03r13/2026

03/13/2026

Displaying 1 of 1 Pages (S records total)

Ddete Date

Status

Enrolled

Enrolled

Enrolled

Enrolled

Enrolled






