Public Utilities Commission

STATE OF CALIFORNIA

CITATION FOR VIOLATION OF PUBLIC UTILITIES CODE

To: Galustyan Transportation LLC File: TCP 43912-A
Attn: Manuchar Galustyan, Member Citation #: T.2026-05-003
1489 Bridge St Date: May 5, 2026
Concord, CA 94518 Case #: CSE-000895
VIOLATIONS

You are hereby cited as having violated a section of the Public Utilities (Pub. Util.) Code as described
below. The violation occurred during the period of March 25, 2026.

(1) Engaged one employee-driver without evidence of Workers’ Compensation (WKCP)
insurance coverage in effect and on file with the California Public Utilities Commission
(CPUC), in violation of Pub. Util. Code Section 5378.1. [1 count]



STATEMENT OF FACTS

The above violation is documented in the attached Investigation Report, which consists of the
carrier’s records and substantiating documents obtained from other sources.

RESPONSE

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered
mitigating and exacerbating factors in setting the fine.

You are hereby called upon to answer this citation on or before May 26, 2026. By way of such an
answer, you may either:

(1) Pay a fine of $2,000 pursuant to Pub. Util. Code Section 5378. Submit your check or money
order payable to CPUC using the attached Citation Agreement. Upon payment, the fine will be
deposited in the State Treasury to the credit of the General Fund, and the Commission staff
will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See attached document “How to File an Appeal and
Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation Appeal.”

If you fail to respond by May 26, 2026, you will be in default and will have forfeited your right to
appeal the Citation. In addition, your operating authority will be immediately suspended and may be
subsequently revoked pursuant to Resolution ALJ-187. The Commission may also act through a civil
or criminal proceeding to recover any unpaid fine and ensure compliance with applicable statutes and
Commission orders.

Eric Hooks

Program and Project Supervisor
Transportation Enforcement Branch
Telephone number (415) 703-2302
E-mail address: eric.hooks@cpuc.ca.gov

Attachments



TEB Enforcement Analyst: Michael Islas

CARRIER:

MEMBERS:

AUTHORITY:

MAILING ADDRESS:

PHONE/EMAIL:

VEHICLES:

EMPLOYEE-DRIVERS:

PL&PD!
INSURANCE:

WORKERS’
COMPENSATION
INSURANCE:

DRUG CONSORTIUM:

INVESTIGATION REPORT

Galustyan Transportation LLC,

A California Limited Liability Company, Entity #202354413564 (Active)

Manuchar Galustyan
Artur Galustyan
Elina Sarkisova

TCP 43912-A (Active)

1489 Bridge St
Concord, CA 94518

Texas Insurance Company
Policy Number: BRPCLLTCAO01150008277301
Effective Date: 5/26/2025

None

! Public Liability and Property Damage (PL&PD)

Case: CSE-000895



INTRODUCTION

On April 3, 2026, I was assigned to investigate the operations and practices of Galustyan
Transportation LLC (hereinafter referred to as Galustyan) due to a complaint alleging that Galustyan
operated at San Francisco Internal Airport (SFO) without Worker’s Compensation (WKCP) insurance
on file with the California Public Utilities Commission (CPUC).

VIOLATIONS

I investigated Galustyan for the period of March 25, 2026, and found a violation of the
following provision of the Public Utilities (Pub. Util.) Code:

e Engaged one employee-driver without evidence of Workers’ Compensation (WKCP)
insurance coverage in effect and on file with the CPUC, in violation of Pub. Util.
Code Section 5378.1. [1 count]

On March 25, 2026, driver_ was observed operating on behalf of Galustyan at
SFO while unlisted as a driver in the Transportation Licensing and Analysis Branch (TLAB) database.
CPUC’s Enforcement Analyst, Darwin Agar, captured photo evidence and issued Galustyan an
Observation Report for operating without WKCP insurance [Attachment 1]. Driver_
is not listed as a member on Galustyan’s Statement of Information [Attachment 2]. In addition,
records from the CPUC’s TLAB indicate that Galustyan has no employees on file and does not
maintain an active WKCP insurance policy on file and in effect with the CPUC [Attachment 3]. My
investigation disclosed that Galustyan operated for one day without evidence of WKCP insurance.

DECLARATION
I have read the foregoing and know the contents thereof and I declare under penalty of perjury
that the foregoing is true and correct, except as to those matters stated on information and belief, and to

those matters, I believe to be true.

Executed on May 5, 2026 in Sacramento, California.

Mictael Tolas

Michael Islas, Enforcement Analyst
Consumer Protection and Enforcement Division
Transportation and Enforcement Branch




List of Attachments

e Attachment 1. Observation Report with photo evidence (March 25, 2026)
e Attachment 2. Statement of Information (April 7, 2026)
e Attachment 3. No WKCP insurance on file (April 14, 2026)



Attachment 1

CALIFORNIA PUBLIC UTILITIES COMMISSION

INSPECTION OBSERVATION REPORT
Date: 3!7—7{ %g

Location: Airport/Other: <o PSC/TCP/TNC: ‘:EB”HZ/ A Investigator: D A& A
(circle one)

Prime Carrier: (<AL VSTINA WWOV Phone#: 415 %14 S’ lc«‘-f'Z_

Address: City: Zip:

Years w/company: Prime Carner.

Phone:

Relationship with Carrier: Owner/ Employee/ Sub-carrier/ Other:
(circle one)

Comments: Mb T UsED K DB
License Plate #: _| VIN #: J ion Exp.: eats: -
‘ -
Registered Owner: _(a M/U'%TWH\/ 1S D MM'UD)J Leased/Owned
_ (circle one)
Address: 194%9 DA DGe T Conter Ch
city: _ CoNGiMD zip: A4S Phone:
Violation(s):
Vehicle: [0 TCP # Not shown on rear/front bumper
0 Vehicle not listed with PUC [J No Trade Dress [l Front [J Rear
(1 PSC/TCP # not on side of vehicle* 0 Carrier’s name not on side of vehicle*
* pt for vehicles < 15 p gers incl. driver or leased < 30 days
Waybill: [J No wayblll [J Carrier Name /TCP# [J Vehicle License Plate #
[J Driver’s Name () Time/Date Charter arranged [] Origin/Destination
[ No. of person in group [J Name/address of persons arranging charter

[J Transportation arranged by phone or written contract
0 Name of at least 1 passenger in traveling party or identification of traveling party’s affiliation

TNC OPS: [J No Trade Dress [0 Front [ Rear
[] Profile Non-Match
[ Lack Proof of Prearranged Ride
[] Non-State CDL
[J No Airport Permit

Violation(s): [0 Yes, as noted above and in comments below O No Violation

Law Enforcement Citation No.:

Commenti\f (. 5 21 L nDO(ﬁ\.LL A oty <o ?f g a0t uy
W i hegS LM\AP \m Leat
La\a 4/ /Q’//,‘D

710/
v 1\‘/’/’4’ Signature and Title

CPUCCOPY







(circle one
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— Zip: 145! zj Phone:

Violation(s):
own on rear/front bumper
sted wi

1 in comments below No Violation
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Attachment 2






Attachment 3

v Carrier Information

People Employed? @ Over 350,000 Annual Revenue

I Do Not Have Employees $37.000.00

PSG / VCC # Employees covered by Workers Comp? @
PSG0043912

CS0S Number @ 505 Status @

202354413564 Active

Last SOS Check Date Status Reason (Other) @

2/25/2026 &34 AM
Carrier Status Reason @ PUCTRA Type @
PUCTRA - Annually

unts > G: an Transpor

tontacts (Owners)

3 items » Sorted by Primary Contact » Updated 22 minutes ago hal | 20 | IE |
] Name v | Account:A.. - | ContactRec.. v | Driver App... v | Driver'slicense N.. v | Email v | Ownership... ~ | UserRole v | Access Rights v | Primary .. t v
B Active v E2435644 arturgalustyan19 Carrier Admin Read/ View:Sign:Edit
2 m Active v D5984940 elina216ja@yahoo.com Ready View;Sign;Edit:Ssubmit [#)
3 O Active v D5984933 arturmgalust mail.com Carrier Admin Read/ View;Sign;Edit:Submit v [+
Accounts > Galustyan Transportation LLC
Insurances (Carrier)
. N
3 items « Sorted by Policy® « Updated 23 minutes ago @ ‘ = | ¥
] Policy# 4 v | Policy Status | Policy Amount v | Policy Type ~  Policy Sub Type v | Policy Effective Date | Policy Cancel Date  ~  Last Modified Date v
Cancelled 750,000 Stand Alane Policy PL/PD Policy 5/26/2023 5/26/2024 5/26/2024 101 AM (+]
2 Active 750,000 Stand Alone Policy PL/PD Policy 5/26/2025 5/26/2025 12:00 AM

Cancelled $750,000 Stand Alone Policy PL/PD Policy 5/26/2024 7/1/2025 7/1/2025 1:00 AM




CERTIFICATE OF SERVICE

I certify that I have on this day served the following documents on

Galustyan Transportation LLC
TCP # 43912-A
Case # CSE-000895

1. Administrative Citation T.2026-05-003

Citation Compliance Agreement

Investigation Report and Attachments

How to File an Appeal

Notice of Appeal Form and Certificates of Service Form (from Resolution ALJ-377)
Resolution ALJ-187

A T o

Certificate of Service

Date: May 5, 2026 ictiael Tolas

Michael Islas
TEB Enforcement Analyst
Michael.Islas@cpuc.ca.gov






