
Public Utilities Commission 

STATE OF CALIFORNIA 

CITATION FOR VIOLATION OF PUBLIC UTILITIES CODE AND GENERAL ORDER 

To: Palo Alto Auto Care LLC 

Attn: Arif Etnre Eker 

699 San Antonio Rd. 

Palo Alto, CA 94306 

VIOLATIONS 

File: TCP 47766-A 

Date: August 7, 2026 

Citation: T.2026-08-001 

Case: CSE-953 

You are hereby cited with having violated sections of the Public Utilities (Pub. Util.) Code and a 

provision of the California Public Utilities Commission (CPUC) General Order (G.O.) as 

described below. These violations occuned dming the period from March 1, 2026, to June 3, 

2026. 

1. Failed to emoll drivers in the Depaitment of Motor Vehicles (DMV) Employer Pull

Notice (EPN) Program in violation of Pub. Util. Code Section 5374(a)(l )(D), G.O. 157-

E, Pait 5.02, and the California Vehicle Code (CVC) Section 1801.1 [43 counts];

2. Failed to emoll drivers in a mandatory Controlled Substance and Alcohol Testing

(CSAT) Certification Program for Pre-Employment Testing in violation of Pub. Util.

Code Section 5374(a)( l )(I) and G.O. 157-E, Pait 10 [43 counts];

3. Operated vehicles uninsured by Public Liability and Property Damage (PL&PD), in

violation of Pub. Util. Code Section 5387 [23 counts]; and

4. Failed to maintain a cunent equipment list with the Commission in violation of Pub. Util.

Code Sections 5381 and 5411 and G.O. 157-E, Pait 4.01 [5 counts].
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STATEMENT OF FACTS 

The above violations are documented in the attached Investigation Report, which consists of the 
carrier’s records and substantiating documents obtained from other sources.  

RESPONSE 

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered 
mitigating and exacerbating factors in setting the fine. 

You are hereby called upon to answer this citation on or before August 27, 2026.  By way of 
such answer, you may either: 

(1) Pay a fine of $20,000 pursuant to Pub. Util. Code Section 5378. Submit your payment online
via TCP Portal (https://tcportal.cpuc.ca.gov/s/login/) using a credit card, ACH or check.
Upon payment, the fine will be deposited in the State Treasury to the credit of the General
Fund, and the Commission staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal.  See attached document “How to File an
Appeal and Instructions for Filing a Notice of Appeal and Certificate of Service for a
Citation Appeal.”

If you fail to respond by August 27, 2026, you will be in default and will have forfeited your 
right to appeal the Citation.  In addition, your operating authority will be immediately suspended 
and may be subsequently revoked pursuant to Resolution ALJ-187. The Commission may also 
act through a civil or criminal proceeding to recover any unpaid fine and ensure compliance with 
applicable statutes and Commission orders. 

 Eric Hooks, Program and Project Supervisor 
  Consumer Protection and Enforcement Division 
  Transportation Enforcement Branch       
  Telephone Number: 415-703-2302 

E-mail Address: Eric.Hooks@cpuc.ca.gov

Attachments 



 

 

 

STATE OF CALIFORNIA 
Public Utilities Commission 

CITATION COMPLIANCE AGREEMENT 

 
            File: TCP 47766-A 

      Citation: T.2026-08-001 
               Date: August 7, 2026 

      Case: CSE-953 
 

I hereby agree to comply with this citation dated August 7, 2026, and herewith pay the fine of 
$20,000. 

Palo Alto Auto Care LLC    
Attn: Arif Emre Eker     
699 San Antonio Rd.     
Palo Alto, CA 94306 

 

      ______________________________________ 

(Signature)   (Title)  
 
______________________________________  

           (Date)   
 

Payment is to be submitted online via TCP Portal (https://tcportal.cpuc.ca.gov/s/login/) using a 
credit card, ACH, or check. Payment via credit card is recommended as it provides real-time 
verification, whereas ACH payments take two days to clear with the bank. 



TEB Enforcement Analyst: Evan Schwartz                                                  Case: CSE-953 
 

INVESTIGATION REPORT 

 
CARRIER:   Palo Alto Auto Care LLC 
    Entity ID # 202358319081 (Limited Liability Company – CA) 
 
MEMBERS: Arif Emre Eker, Member 

Osman Nuri Eker, Member 
Mehmet Akif Eker, Chief Executive Officer 
 

AUTHORITY:  TCP 47766-A (Active) 
                                     
MAILING ADDRESS:  699 San Antonio Road 

Palo Alto, CA 94306     
 
PHONE / EMAIL:   /   
 
VEHICLES:             20 
                 
EMPLOYEE-DRIVERS:  None  
 
PL&PD    Berkshire Hathaway Direct Insurance Company 
INSURANCE:            Policy Number:  
     Effective Date: April 27, 2026 
 
WORKERS’    State Compensation Insurance Fund 
COMPENSATION   Policy Number  
INSURANCE:           Effective Date: January 23, 2026                                                                   
    
DRUG    Northern California Drug Testing Clinic  
CONSORTIUM:   (Consolidated Health Management Team) 
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INTRODUCTION 
 

On May 14, 2026, I was assigned to investigate the operations and practices of Palo Alto 

Auto Care LLC (hereinafter referred to as Palo). On May 9, 2026, the Transportation 

Enforcement Branch (TEB) observed that Palo’s former employee-driver, Yusuf Uflaz, operated 

a 2023 Black Chevrolet Suburban Sports Wagon with license plate number  at the 

AT&T Park Joint Operation (Giants Stadium) in San Francisco [Attachment 1]. On May 9, 

2026, the Chevrolet still displayed Palo’s TCP number on its bumpers, but Palo had permanently 

removed this vehicle from its equipment list ten days before observation [Attachment 2].  

 

VIOLATIONS 

I investigated Palo from March 1, 2026, to June 3, 2026, and found violations of the 

following provisions of the Public Utilities (Pub. Util.) Code and a Commission General Order 

(G.O.):  

 

• Failed to enroll drivers in the Department of Motor Vehicles (DMV) Employer Pull 

Notice (EPN) Program in violation of Pub. Util. Code Section 5374(a)(1)(D), G.O. 

157-E, Part 5.02, and the California Vehicle Code (CVC) Section 1801.1 [43 counts]. 

 
On June 1, 2026, I received waybills from Uber Technologies, Inc. (Uber) at 

 showing that 43 of Palo’s employee-drivers operated 24 vehicles on 

Palo’s Uber account from March 18, 2026, to May 18, 2026 [Attachment 3, Attachment 4]. 

However, on May 18, 2026, I conducted a search showing that Palo enrolled none of them 

under its requestor code,  in the DMV EPN Program [Attachment 4, Attachment 5]. 

 

• Failed to enroll drivers in a mandatory Controlled Substance and Alcohol Testing 

(CSAT) Certification Program for Pre-Employment Testing in violation of Pub. 

Util. Code Section 5374(a)(1)(I) and G.O. 157-E, Part 10 [43 counts]. 

 
On June 2, 2026, I requested all driver-enrollees in Palo’s contract with Northern 

California Drug Testing Clinic from Dr. Mersedeh Eghdami. Later that day, she responded 
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from  [Attachment 6]. Dr. Mersedeh Eghdami’s response shows that 

Palo failed to enroll 43 employee-drivers in this contract [Attachment 3, Attachment 4]. 

 

• Operated vehicles uninsured by Public Liability and Property Damage (PL&PD), in 

violation of Pub. Util. Code Section 5387 [23 counts]. 

 
On May 18, 2026, and June 1, 2026, I requested the vehicles covered by Palo’s former 

and current PL&PD Insurance Policies ) in effect 

while Palo engaged 43 employee-drivers on its Uber Black account. From May 19, 2026, to 

June 2, 2026, Chrystal Rice and Diana Serrato, respectively, emailed me records from 

 [Attachment 7]. These records show 

that, from March 10, 2026, to May 18, 2026, Palo had only insured its 2022 Ford Expedition 

Max with license plate number . However, during that same timeframe, 42 

employee-drivers (all 43 except Daniel Rendon) operated 23 uninsured vehicles for Palo 

[Attachment 3, Attachment 4].  

 

• Failed to maintain a current equipment list with the Commission in violation of 

Pub. Util. Code Sections 5381 and 5411 and G.O. 157-E, Part 4.01 [5 counts]. 

 
From April 29, 2026, to May 18, 2026, on Palo’s Uber Black account, seven of Palo’s 

employee-drivers operated five vehicles with license plate numbers  

 [Attachment 3, Attachment 4]. Despite Palo’s ongoing 

operations, on April 29, 2026, Palo permanently deleted these vehicles from its equipment 

list [Attachment 8].    
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DECLARATION 

 

I have read the foregoing and know the contents thereof and I declare under penalty of 

perjury that the foregoing is true and correct, except as to those matters stated on information and 

belief, and to those matters, I believe to be true. 

 

Executed on August 7, 2026, at Los Angeles, California. 
 
    

Evan Schwartz 
Evan Schwartz, Enforcement Analyst 
 

 
 



List of Attachments 
 

 
• Attachment 1. Observation Photos: 2023 Black Chevrolet Suburban  

(5/9/26) 
• Attachment 2.  Deletion of Observed Vehicle from Palo’s Equipment List (4/29/26)  
• Attachment 3.  Sample Waybills and Narrative Responses from Uber (6/1/26) 
• Attachment 4.  Trips on Palo’s Uber Black Account (3/10/26 – 5/18/26) 
• Attachment 5.  DMV EPN Program Driver-Enrollee List (5/18/26) 
• Attachment 6.  Emailed Response from Controlled Substance and Alcohol Testing 

Program Consultant (6/2/26) 
• Attachment 7.  Responsive Information from Palo’s Public Liability and Property 

Damage Insurance Agents Chrystal Rice and Diana Serrato (5/18/26 – 6/2/26) 

• Attachment 8.  Palo’s Equipment List During the Review Period (5/4/26 – Present) 
 









 

 



































 

 













 

 

Halil Cakir 

 

No 

  

 

No 

 

5/12/26—5/17/26 

 4/8/26—4/11/26, 4/14/26—4/17/26 

 5/9/26—5/12/26 

 3/18/26—3/21/26, 3/23/26—4/3/26 

 

Huseyin Avci 

 

No 

  

No 

3/18/26—3/28/26, 4/1/26—4/3/26, 4/5/26, 

4/11/26—4/25/26 

 4/27/26—5/7/26, 5/9/26—5/18/26 

Ibrahim Ciftci No  No 3/18/26—4/10/26, 4/13/26—4/29/26 

Ilhami Beyaztas 

 

No 

 

 
No 

5/2/26—5/7/26, 

5/10/26, 5/12/26—5/18/26 

 5/8/26—5/10/26 

Isao Miyazawa No  No 3/21/26—4/5/26 

Mehmet Celik No  No 
3/18/26—4/4/26, 4/8/26—5/9/26, 

5/11/26—5/18/26 

Mert Ceylan No 

 

No 

4/19/26—4/24/26 

 
3/18/26—3/28/26, 3/30/26, 4/2/26, 

4/4/26—4/11/26, 4/13/26—4/17/26 

Mesut Coskunsu No  No 4/15/26—4/20/26 

Metin Kusmus No  No 
3/18/26—4/5/26, 4/7/26—4/25/26, 

4/27/26—5/9/26, 5/12/26—5/18/26 

Mohammad Safa No  No 5/12/26—5/18/26 

Muhammed Dagci No  No 3/18/26—4/12/26 

Muhammed 

Yurken 
No  No 4/1/26—4/25/26, 4/27/26—5/8/26, 5/10/26 

Murat Ermis No  No 4/18/26—4/26/26 



 

Mustafa Genc No  No 5/4/26—5/6/26, 5/8/26—5/17/26 

Nadirshah Murady No  No 4/29/26—5/4/26 

Nevruz Karadeniz No  No 3/29/26—4/1/26, 4/3/26, 4/6/26—4/16/26 

Nihat Ozturk No  No 

3/18/26—3/28/26, 3/30/26—4/12/26, 

4/14/26—5/2/26, 5/4/26—5/9/26, 

5/11/26—5/16/26, 5/18/26 

Ravan Hamidli No  No 4/13/26—4/21/26 

Recep Bayrak No  No 
3/18/26, 3/24/26, 3/25/26, 5/1/26, 5/8/26, 

5/9/26, 5/12/26—5/15/26, 5/17/26 

Sahin Bali No  No 
3/18/26—3/26/26, 3/28/26—4/11/26, 

4/13/26—5/18/26 

Sefay Topaloglu No  No 5/10/26, 5/11/26 

Serkan Tutka No  No 4/15/26—4/19/26 

Sezgin Sahbal No  No 4/15/26—4/25/26, 4/27/26—5/18/26 

Sinan Eroglu No  No 
3/18/26—3/20/26, 3/22/26—5/5/26, 

5/7/26—5/18/26 

Talat Bergin No  No 5/9/26—5/12/26, 5/14/26—5/18/26 

Yasin Avci No  No 

3/18/26—3/22/26, 3/24/26—3/29/26, 

3/31/26—4/3/26, 4/7/26—4/13/26, 

4/15/26—4/19/26, 4/21/26—4/26/26, 

4/28/26—5/18/26 

Yusuf Uflax No  No 
3/10/26—4/4/26, 4/6/26—4/18/26, 

4/20/26—4/30/26 

Yunus Duran No  No 
3/18/26, 3/21/26, 3/23/26—3/30/26, 

4/1/26—4/12/26 

Zeynel Ucak No  No 4/1/26—4/6/26 

 




















