Public Utilities Commission
STATE OF CALIFORNIA

CITATION FOR VIOLATION OF PUBLIC UTILITIES CODE AND GENERAL ORDER

To: Palo Alto Auto Care LLC File: TCP 47766-A
Attn: Anif Emre Eker Date: August 7, 2026
699 San Antonio Rd. Citation: T.2026-08-001
Palo Alto, CA 94306 Case: CSE-953
VIOLATIONS

You are hereby cited with having violated sections of the Public Utilities (Pub. Util.) Code and a
provision of the California Public Utilities Commission (CPUC) General Order (G.O.) as
described below. These violations occuired during the period from March 1, 2026, to June 3,
2026.

1. Failed to enroll drivers in the Department of Motor Vehicles (DMV) Employer Pull
Notice (EPN) Program in violation of Pub. Util. Code Section 5374(a)(1)(D), G.O. 157-
E, Part 5.02, and the Califormia Vehicle Code (CVC) Section 1801.1 [43 counts];

2. Failed to enroll drivers in a mandatory Controlled Substance and Alcohol Testing
(CSAT) Certification Program for Pre-Employment Testing in violation of Pub. Util.
Code Section 5374(a)(1)(I) and G.O. 157-E, Part 10 [43 counts];

3. Operated vehicles uninsured by Public Liability and Property Damage (PL&PD), n
violation of Pub. Util. Code Section 5387 [23 counts]: and

4. Failed to maintain a current equipment list with the Commuission 1n violation of Pub. Util.
Code Sections 5381 and 5411 and G.O. 157-E, Part 4.01 [S counts].
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STATEMENT OF FACTS

The above violations are documented in the attached Investigation Report, which consists of the
carrier’s records and substantiating documents obtained from other sources.

RESPONSE

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered
mitigating and exacerbating factors in setting the fine.

You are hereby called upon to answer this citation on or before August 27, 2026. By way of
such answer, you may either:

(1) Pay a fine of $20,000 pursuant to Pub. Util. Code Section 5378. Submit your payment online
via TCP Portal (https://tcportal.cpuc.ca.gov/s/login/) using a credit card, ACH or check.
Upon payment, the fine will be deposited in the State Treasury to the credit of the General
Fund, and the Commission staff will deem the matter closed, or

(2) Contact the Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal. See attached document “How to File an
Appeal and Instructions for Filing a Notice of Appeal and Certificate of Service for a
Citation Appeal.”

If you fail to respond by August 27, 2026, you will be in default and will have forfeited your
right to appeal the Citation. In addition, your operating authority will be immediately suspended
and may be subsequently revoked pursuant to Resolution ALJ-187. The Commission may also
act through a civil or criminal proceeding to recover any unpaid fine and ensure compliance with
applicable statutes and Commission orders.

Eric Hooks, Program and Project Supervisor
Consumer Protection and Enforcement Division
Transportation Enforcement Branch

Telephone Number: 415-703-2302

E-mail Address: Eric.Hooks(@cpuc.ca.gov

Attachments



STATE OF CALIFORNIA
Public Utilities Commission

CITATION COMPLIANCE AGREEMENT

File: TCP 47766-A
Citation: T.2026-08-001
Date: August 7, 2026
Case: CSE-953

I hereby agree to comply with this citation dated August 7, 2026, and herewith pay the fine of
$20,000.

Palo Alto Auto Care LLC
Attn: Arif Emre Eker
699 San Antonio Rd.
Palo Alto, CA 94306

(Signature) (Title)

(Date)

Payment is to be submitted online via TCP Portal (https://tcportal.cpuc.ca.gov/s/login/) using a
credit card, ACH, or check. Payment via credit card is recommended as it provides real-time
verification, whereas ACH payments take two days to clear with the bank.



TEB Enforcement Analyst: Evan Schwartz

CARRIER:

MEMBERS:

AUTHORITY:

MAILING ADDRESS:

PHONE / EMAIL:

VEHICLES:

EMPLOYEE-DRIVERS:

PL&PD
INSURANCE:

WORKERS’
COMPENSATION
INSURANCE:

DRUG
CONSORTIUM:

Case: CSE-953

INVESTIGATION REPORT

Palo Alto Auto Care LLC
Entity ID # 202358319081 (Limited Liability Company — CA)

Arif Emre Eker, Member
Osman Nuri Eker, Member
Mehmet Akif Eker, Chief Executive Officer

TCP 47766-A (Active)

699 San Antonio Road
Palo Alto, CA 94306

20
None

Berkshire Hathaway Direct Insurance Company
Policy Number:
Effective Date: April 27, 2026

State Compensation Insurance Fund
Policy Numbe
Effective Date: January 23, 2026

Northern California Drug Testing Clinic
(Consolidated Health Management Team)



INTRODUCTION

On May 14, 2026, I was assigned to investigate the operations and practices of Palo Alto
Auto Care LLC (hereinafter referred to as Palo). On May 9, 2026, the Transportation
Enforcement Branch (TEB) observed that Palo’s former employee-driver, Yusuf Uflaz, operated
a 2023 Black Chevrolet Suburban Sports Wagon with license plate number- at the
AT&T Park Joint Operation (Giants Stadium) in San Francisco [Attachment 1]. On May 9,
2026, the Chevrolet still displayed Palo’s TCP number on its bumpers, but Palo had permanently

removed this vehicle from its equipment list ten days before observation [Attachment 2].

VIOLATIONS

I investigated Palo from March 1, 2026, to June 3, 2026, and found violations of the
following provisions of the Public Utilities (Pub. Util.) Code and a Commission General Order

(G.0.):

e Failed to enroll drivers in the Department of Motor Vehicles (DMV) Employer Pull
Notice (EPN) Program in violation of Pub. Util. Code Section 5374(a)(1)(D), G.O.
157-E, Part 5.02, and the California Vehicle Code (CVC) Section 1801.1 [43 counts].

On June 1, 2026, I received waybills from Uber Technologies, Inc. (Uber) at
_ showing that 43 of Palo’s employee-drivers operated 24 vehicles on
Palo’s Uber account from March 18, 2026, to May 18, 2026 [Attachment 3, Attachment 4].
However, on May 18, 2026, I conducted a search showing that Palo enrolled none of them

under its requestor code, - in the DMV EPN Program [Attachment 4, Attachment 5].

e Failed to enroll drivers in a mandatory Controlled Substance and Alcohol Testing
(CSAT) Certification Program for Pre-Employment Testing in violation of Pub.
Util. Code Section 5374(a)(1)(I) and G.O. 157-E, Part 10 [43 counts].

On June 2, 2026, I requested all driver-enrollees in Palo’s contract with Northern

California Drug Testing Clinic from Dr. Mersedeh Eghdami. Later that day, she responded
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from_ [Attachment 6]. Dr. Mersedeh Eghdami’s response shows that

Palo failed to enroll 43 employee-drivers in this contract [Attachment 3, Attachment 4].

e Operated vehicles uninsured by Public Liability and Property Damage (PL&PD), in
violation of Pub. Util. Code Section 5387 [23 counts].

On May 18, 2026, and June 1, 2026, I requested the vehicles covered by Palo’s former
and current PL&PD Insurance Policies _) in effect
while Palo engaged 43 employee-drivers on its Uber Black account. From May 19, 2026, to
June 2, 2026, Chrystal Rice and Diana Serrato, respectively, emailed me records from
_ [Attachment 7]. These records show
that, from March 10, 2026, to May 18, 2026, Palo had only insured its 2022 Ford Expedition
Max with license plate number-. However, during that same timeframe, 42
employee-drivers (all 43 except Daniel Rendon) operated 23 uninsured vehicles for Palo

[Attachment 3, Attachment 4].

¢ Failed to maintain a current equipment list with the Commission in violation of

Pub. Util. Code Sections 5381 and 5411 and G.O. 157-E, Part 4.01 [5 counts].

From April 29, 2026, to May 18, 2026, on Palo’s Uber Black account, seven of Palo’s
employee-drivers operated five vehicles with license plate numbers _

_ [Attachment 3, Attachment 4]. Despite Palo’s ongoing

operations, on April 29, 2026, Palo permanently deleted these vehicles from its equipment

list [Attachment 8].
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DECLARATION

I have read the foregoing and know the contents thereof and I declare under penalty of
perjury that the foregoing is true and correct, except as to those matters stated on information and

belief, and to those matters, I believe to be true.

Executed on August 7, 2026, at Los Angeles, California.

@ P
f)éﬂ(m/ L%%&{/{M/Zfi’

Evan Schwartz, Enforcement Analyst
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List of Attachments

Attachment 1. Observation Photos: 2023 Black Chevrolet Suburban-
(5/9/26)

Attachment 2. Deletion of Observed Vehicle from Palo’s Equipment List (4/29/26)
Attachment 3. Sample Waybills and Narrative Responses from Uber (6/1/26)
Attachment 4. Trips on Palo’s Uber Black Account (3/10/26 — 5/18/26)
Attachment 5. DMV EPN Program Driver-Enrollee List (5/18/26)

Attachment 6. Emailed Response from Controlled Substance and Alcohol Testing
Program Consultant (6/2/26)

Attachment 7. Responsive Information from Palo’s Public Liability and Property
Damage Insurance Agents Chrystal Rice and Diana Serrato (5/18/26 — 6/2/26)

Attachment 8. Palo’s Equipment List During the Review Period (5/4/26 — Present)



Attachment 1
Observation Photos: 2023 Black Chevrolet Suburban (] 5/9/26)




Attachment 2
Deletion of Observed Vehicle from Palo’s Equipment List (4/29/26

Palo Nito Aute Care LLC [Sightning/r/Account 00 1c5000005CI SAAC, view)
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Notes (0) (/lightning/r/02ics000009m nfZAAQ /rel sted/AttachedContentNotes /view) New

Eiles (0) (Alightning




Attachment 3
Sample Waybills and Narrative Responses from Uber (6/1/26)

David Caze Uber Technologies, Inc.
e r A 1725 3rd Street
San Francisco, CA 94158

CONFIDENTIAL INFORMATION PURSUANT TO GENERAL ORDER 66-D,
SECTION 3.2, AND ACCOMPANYING DECLARATION (ATTACHMENT C)

June 1, 2026

Via Email

Evan Schwartz

Transportation Enforcement Branch

Consumer Protection and Enforcement Division
California Public Utilities Commission

505 Van Ness Avenue

San Francisco. CA 94102

evan schwartz@cpuc.ca.gov

Re:  Data Request Regarding Yusuf Uflaz & Palo Alto Auto Care LLC (TCP:
47766-4)

Dear Evan:

In response to your May 18, 2026. May 19. 2026, and May 26. 2026 emails. please find
Uber Technologies, Inc.’s (“Uber”) response to the Transportation Enforcement B: :
(“TEB") inquiry requesting information regarding (1) Yusuf Uflaz (driver's 1icenS(_s
individual/personal Uber account; and (2) Palo Alto Auto Care LLC, TCP: 47766-A:

Request: For both of the following types of Uber accounts, please provide Payment
Statements and Trip Receipt records (wayhbills) from March 18, 2026, to May 18, 2026:

1. Yusuf Uflaz (driver's licen_'s individual/personal Uber account; and
2. For all drivers on the commercial Uber account of Palo Alto Auto Care LLC (TCP
47766-A), if in existence.

In addition, please send me the license plate number(s) and VIN number(s) for all vehicles
and all drivers’ names and drivers® license numbers associated with Palo Alto Auto Care
LLC (TCP 47766-A), if in existence.

Response:

In Attachment A please find a spreadsheet containing the data fo
associated with an identified trip for Yusuf Uflaz (driver's license
individual/personal Uber account between March 18, 2026 and May 18. 2026.

tive waybill
S







VIN Number Vehicle License Plate Number

In the table below., please find a list showing the names and driver’s license numbers of the
drivers who took trips associated with TCP 47766-A on the Uber platform between March 18,
2026, and May 18, 2026.



Driver Name

Driver’s License Number

AHMED BOZAN

AHMET ARI

AMAN SHAH

BERKAY TATAR

CHARCHIT GIRI

CHINGIZ OVCHIYEV

DANIEL RENDON

ERTUGRUL KISAK

EYYUP KISAK

FERHAT SAYIM

FEYRUZ BASHIROV

FNU RAHUL

GOKTUG GURGEN

GURKAN TUREMIS

HALIL CAKIR

HUSEYIN AVCI

IBRAHIM CIFTCI

ILHAMI BEYAZTAS

ISAO MIYAZAWA

MEHMET CELIK

MERT CEYLAN

MESUT COSKUNSU

METIN KUSMUS

MOHAMMAD SAFA

MUHAMMED DAGCI

MUHAMMED YURKEN

MURAT ERMIS

MUSTAFA GENC

NADIRSHAH MURADY

NEVRUZ KARADENIZ

NIHAT OZTURK




RAVAN HAMIDLI

RECEP BAYRAK

SAHIN BALI

SEFAY TOPALOGLU

SERKAN TUTKA

SEZGIN SAHBAL

SINAN EROGLU

TALAT BERGIN

YASIN AVCI

YUNUS DURAN

YUSUF UFLAZ

ZEYNEL UCAK

Should you have additional questions,

Respectfully submitted.

David Case
Manager, West Operations
Uber Technologies, Inc.




CONFID
certicate_number driver_name begntp_tmesamp dropof_timestsmp

L 31 2026-03-18 121:44
2026-03-18
2026-03-18

NTIAL INFORMATION PURSUANT TO GENERAL ORDER #8-D, 3ECTION 2.2, AND ACCOMPANYING

SLARATION (ATTACHMENT C)

pusinesz_name
PALOALTO AU
PALOALTO

2025031
PALOALTC METIN KUSMUS 2026-03-1
P ALTO AUT: SAHIN BALI 2026-03-1
PALO ALTO AUT! Efyup Kzak 2026-03-18
PALO ALTO AUT Epyup Kzak 2026-03-18
PALO ALTO AUT YUSUF UFLAZ 2026031
PALO ALTO AUT METIN KUSMUS 2026-03-18
PALO ALTO AUT SAHIN BALI 202603-186 2026-03-1
AT FERHAT SAYM 2025031854743 2026-03+1
AT GURKAN TUE Al 226031870003  2026-03-18
PALO ALTO AUT YASN AVC 202603-18 72957 2026031
PALO ALTO AUT! HALL CAXIR 202603187 2026031
PALO ALTO AUT! Exyup ¥z 202603187 202603-18
PALO ALTO AUT SINAN EROGLU 202603187 2025039
PALO ALTO AUT SAHIN BALI 202603187 2026-03-18 5-15:48
PALO ALTO AUT! GURXKAN TN 202603187 2026-03-18 8080
PALD ALTO AUT! 2026-03-18 8016
AT 2026-03-18 821:3¢
AT SINAN EROGLU 2026-03-1
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Enyup Kzak

PALO ALTO AUT! DANIEL RENDON 2026031
PALO ALTO AUT! METIN X 202603-18
PALD ALTO AUT YAEN AVCH 2026031
PALO ALTO AUT AHMED BOZAN 2026031
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PALO ALTO AUT SAHIN BALI 2026031
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PALO ALTO AUT SINAN EROGLU 2026-03-1
PALO ALTO AUT SAHIN BALI 2026-03-18 10
PALO ALTO AUT SINAN EROGLU 20260316 &
PALO ALTO AUT! HALL CAXIR 202603~
PALO ALTO AUT FNU RAHUL 2026031
PALO ALTD AUT METIN KUSMUS 2026-03-1
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PALOALTO MUHAMMED DAGCH 2025-031

PALO ALTO AUT: AMMED BOZAN 2026031
PALO ALTO AUT Eyyup sk 7 2026031
PALO ALTO AUT GURKAN TUK 2026-03-18 5:40:40
PALO ALTO AUT METIN Ki 202603-18 4133
PALO ALTO AT AHMED BOZAN 2026-03-18 3:44:12
PALO ALTO AUT! HALL CAXIR 202503-18 944119
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PALO ALTO AUT AHMED BOZAN 2026-03-18
PALO ALTO AUT DANIEL RENDON 2025-03-18
PALO ALTO AUT Eyyup Kisak 2026-03-18
PALO ALTO AUT DANIEL RENOON 2026-03-18
PALO ALTO AUT FNU RAHUL 2025-03-18
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LAHIM CIFTCI
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IV. RESPONSES

Question 1: 1. Please provide all Payment Statements and Trip Receipt records (i.e.. waybills)
from March 1, 2026, to May 10 202 sociated with the 2023 Black Chevrolet Sports Wagon
e r the vehicle identification number
n pecified below:

Response to Question 1:

In Attachment B. please find a spreadsheet containing the data for each respective
waybill associated with an 1dentified trip ass

1 ath o vehy ath the license plate number
-or the vehicle identification numbe between March 1.

2026. to May 19, 2026. Please note that trips that were not associated with a fleet. and were
personal trips under an individual Uber account, are indicated with a /N under business name
and certificate number.

Question 1A: If the records indicate that this vehicle has been associated with a commercial
Uber account(s) (1.e.. Uber Black), then please specify all drivers” names and drivers’ license
numbers associated with the commercial Uber account(s).

Response to Question 1A:

The identified vehicle was associated on the Uber platform with Palo Alto Auto Care LLC. TCP
47766-A, from March 10. 2026, to April 30, 2026. In the table below. please find the driver
names and driver’s license numbers for all drivers who were associated with TCP 47766-A on the
Uber platform between March 10. 2026, and April 30, 2026. Please note that Uber does not have
access to CPUC records regarding drivers or vehicles that TCP 47766-A may have disclosed to
the CPUC (e.g., equipment lists) during this time.




Question 1B: If the records indicate that this vehicle has been associated with a personal or
individual Uber account(s), then please provide all pertinent information possible (i.e.. instead
of the name of the charter-party carrier, please provide the name of the person who owns the
Uber account).

Response to Question 1B:

The identified vehicle was associated with a personal Uber account on the Uber platform from
March 1. 2026. to March 9. 2026. and again from May 1. 2026. to May 19, 2026. That account
was owned by Yusuf Uflaz. with driver’s license num
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Driver’s Name

Attachment 4

Trips on Palo’s Uber Black Account (3/10/26 — 5/18/26)

License Plate

Trip Dates

Ahmed Bozan

3/18/26—3/31/26, 4/2/26—4/6/26

Ahmet Ari

5/12/26—5/14/26, 5/17/26—5/18/26

Aman Shah

3/19/26—5/3/26

Berkay Tatar

3/18/26—3/21/26, 3/23/26, 3/24/26,
3/26/26—4/4/26, 4/6/26

Charchit Giri

5/4/26

Chingiz Ovchiyev

5/11/26—5/18/26

Daniel Rendon

5/15/26—5/18/26

Ertugrul Kisak

Eyyup Kisak

4/27/26—5/5/26

3/20/26—3/27/26, 3/29/26—4/4/26,
4/7/26—4/18/26, 4/21/26—4/25/26,
5/7/26—5/10/26

3/18/26, 3/19/26

Ferhat Sayim

3/18/26—5/18/26

Feyruz Bashirov

3/18/26—3/30/26, 4/1/26—4/5/26, 4/8/26,
4/10/26—4/12/26, 4/14/26—5/4/26,
5/6/26—5/18/26

Fnu Rahul

3/18/26, 3/19/26, 3/24/26—3/29/26, 4/5/26,
4/7/26—4/12/26, 4/14/26, 4/15/26, 4/17/26,
4/19/26—4/27/26, 4/29/26, 4/30/26,
5/2/26—5/8/26, 5/10/26—5/15/26, 5/18/26

Goktug Gurgen

5/2/26—5/9/26, 5/11/26—5/18/26

Gurkan Turemis

3/18/26—3/30/26




5/12/26—5/17/26

4/8/26—4/11/26, 4/14/26—4/17/26

Halil Cakir No No 5/9/26—5/12/26
3/18/26—3/21/26, 3/23/26—4/3/26
3/18/26—3/28/26, 4/1/26—A4/3/26, 4/5/26,
4/11/26—4/25/26
Huseyin Avci No No

4/27/26—5/7/26, 5/9/26—5/18/26

Ibrahim Ciftci No I No 3/18/26—4/10/26, 4/13/26—4/29/26
5/2/26—5/7/26,
Ilhami Beyaztas No No 5/10/26, 5/12/26—5/18/26
e 5/8/26—5/10/26
Isao Miyazawa No I No 3/21/26—4/5/26
3/18/26—4/4/26, 4/8/26—5/9/26,
Mehmet Celik No - No /1126 5/18/26
e 4/19/26—4/24/26
Mert Ceylan No e No 3/18/26—3/28/26, 3/30/26, 4/2/26,
4/4/26—4/11/26, 4/13/26—4/17/26
Mesut Coskunsu No e No 4/15/26—4/20/26
3/18/26—4/5/26, 4/7/26—4/25/26,
Metin Kusmus No - No
4/27/26—5/9/26, 5/12/26—5/18/26
Mohammad Safa No I No 5/12/26—5/18/26
Muhammed Dagci No I No 3/18/26—4/12/26
Muhammed
No I No | 4/1/26—4/25/26, 4/27/26—5/8/26, 5/10/26
Yurken
Murat Ermis No I No 4/18/26—4/26/26




Mustafa Gene No e No 5/4/26—5/6/26, 5/8/26—5/17/26
Nadirshah Murady No I No 4/29/26—5/4/26
Nevruz Karadeniz No e No | 3/29/26—4/1/26, 4/3/26, 4/6/26—4/16/26
3/18/26—3/28/26, 3/30/26—4/12/26,
Nihat Ozturk No I No 4/14/26—5/2/26, 5/4/26—5/9/26,
5/11/26—5/16/26, 5/18/26
Ravan Hamidli No I No 4/13/26—4/21/26
3/18/26, 3/24/26, 3/25/26, 5/1/26, 5/8/26,
Recep Bayrak No No
P . 5/9/26, 5/12/26—5/15/26, 5/17/26
3/18/26—3/26/26, 3/28/26—4/11/26,
Sahin Bali No No
. 4/13/26—5/18/26
Sefay Topaloglu No e No 5/10/26, 5/11/26
Serkan Tutka No I No 4/15/26—4/19/26
Sezgin Sahbal No I No 4/15/26—4/25/26, 4/27/26—5/18/26
3/18/26—3/20/26, 3/22/26—5/5/26,
Sinan Eroglu No - No /726 5/18/26
Talat Bergin No I No 5/9/26—5/12/26, 5/14/26—5/18/26
3/18/26—3/22/26, 3/24/26—3/29/26,
3/31/26—4/3/26, 4/7/26—4/13/26,
Yasin Avci No - No
4/15/26—4/19/26, 4/21/26—4/26/26,
4/28/26—5/18/26
3/10/26—4/4/26, 4/6/26—4/18/26,
Yusuf Uflax No No
. 4/20/26—4/30/26
3/18/26, 3/21/26, 3/23/26—3/30/26,
Yunus Duran No - No 1126412126
Zeynel Ucak No e No 4/1/26—4/6/26




Attachment 5
DMV EPN Program Driver-Enrollee List (5/18/26)

Driver List
Driver Name DL Number ||Requester Code Add Date |[Delete Date [|Status
EKER ARIF EMRE 104/21/2025 ||Enrolied

tips:/idnvepn.my.siie comiaudit/a pex/auditCommunityDrivers? dNumber=&driverName =&requesterCode=LC8268addDate =& daleteDate= 171



Attachment 6
Emailed Response from Controlled Substance and Alcohol Testing Program Consultant
(6/2/26)

6/2/26_4:08 PM Re [EXTERNAL] Re: Fw: Reqguest for Pre=Screening Emgloyment Enroliment Records = Case: CSE=S53 / Palo Alto Auto Care LLC /
Hello Mr. Schwartz,

Per our conversation, | am confirming that Palo Alto Auto Care LLC (TCP 47766-A) is currently
enrolled in our drug testing program.

As requested for Case: CSE-953, the only individual currently enrolled under this contract is Arif
Emre Eker.

If you require the specific enrollment dates or any additional information, please feel free to
contact me.

Sincerely,
Dr. Mersedeh Eghdami

Northern California Drug Testing Clinic

On Tue, Jun 2, 2026 at 1:47 PM Schwartz, Evan <Evan.Schwariz@cpuc.ca.gov> wrote:

From: Schwartz, Evan <Evan.Schwarlz@cpuc.ca,pov>
Sent: Tuesday, June 2, 2026 9:20 AM

Subject: Request for Pre-Screening Employment Enroliment Records - Case: CSE-953 / Palo Alto
Auto Care LLC / TCP 47766-A (Northern California Drug Testing Clinic {Consolidated Health
Management Team))

Dear Dr. Mersedeh Eghdami (Northern California Drug Testing Clinic (Consolidated Health
Management Team))

My name is Evan Schwartz, and | am an enforcement analyst at the CPUC. Before June 15, 2026,
please provide me with the following information:

* The list of all drivers enrolled in the drug testing contract between this drug testing program
and Palo Alto Auto Care LLC / TCP 47766-A.

* The dates on which these drivers became enrolled in that contract.

* The status of this carrier's current drug testing contract.

Thank you.

Evan Schwartz

Public Utilities Regulatory Analyst |
Transportation Enforcement Branch

Consumer Protection and Enforcement Division
California Public Utilities Commission

Cell: 213-831-6636

about:blank?windowld=SecondaryReadingPaneé1 3M



6/2/26. 4:08 PM Re: [EXTERNAL] Re: Fw: Requaest for Pre=Screening Employment Enroliment Records = Case: CSE<G53 / Palo Alto Auto Cars LLC /

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content Is safe.

Hello
| confirm that no other individuals other than Mr. Arif Emer have been enrolled under Palo Alto auto
Care llc.

Ps: there is a limo company which Mr. Arif is enrolled with many drivers.

Dr. Mersedeh Eghdami, DC

Northern Califernia Drug Testing Clinic
DBA

Consolidated Health Management Team

Serving all Bay Area

Www . drugiestcacom

On Tue, Jun 2, 2026 at 2:01 PM Schwartz, Evan <Eyan Schwatz@cpuc.ca goy> wrote:
Hello Mr. Eghdami,

As discussed, could you please confirm that no other individual has ever been enrolled in Palo Alto
Auto Care LLC's contract?

Thank you.

Evan Schwartz

Public Utilities Regulatory Analyst |
Transportation Enforcement Branch

Consumer Protection and Enforcement Division
California Public Utilities Commission

Cell: 213-831-6636

From: Mersedeh Eghda

Sent: Tuesday, June 2, 2026 1:54 PM

To: Schwartz, Evan <Qyvan Schwartz@cpuc.ca.gov>

Subject: [EXTERNAL] Re: Fw: Reguest for Pre-Screening Employment Enrollment Records - Case: CSE-953 /
Palo Alto Auto Care LLC / TCP 47766-A (Northern California Drug Testing Clinic {Consolidated Health
Management Team))

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

about:blank?window|d=SecongaryReadingPaneé1
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Attachment 7
Responsive Information from Palo’s Public Liability and Property Damage Insurance
Agents Chrystal Rice and Diana Serrato (5/18/26 — 6/2/26)

;&AM ERICAN oo

Driver List

Customer Name: Palo Alto Auto Care LLC Printed: 06/01/26
Policy Number_ Policy Effective: 05/01/25 - 05/01/26
Active

First Last 1 : DOB On
1. Arnf Eker 12/30/94 05/01/25

Please remember to process all changes on the portal or email them_

(C) Amenican Business Insurance Services, Inc.

A AMERICAN oo ) .
A TSMuA ICustomer Vehicle List
Customer Name: Palo Alto Auto Care LLC Printed: 06/01/26

Policy Numbe_ Effective: 05/01/25 - 05/01/26

Veh.# Year Make Model VIN Seat On Off

1. 1 2022 Ford Expedition Max _ 7 05/01/25



520126, $:13 AM Re: [EXTERNAL] RE: Public Liability and Property Damage Insurance Request = Case: CSE«853 / Carrier: Palo Alto Auto Care LLC

#® Outlook

Re: [EXTERNAL] RE: Public Liability and Property Damage Insurance Request - Case: CSE-953 /
Carrier: Palo Alto Auto Care LLC / Authority: TCP 47766-A

From Schwartz, Evan <Evan.Schwartz@cpuc.ca.gov>

AL 204307

Cc Lej, Shirley <shirley.lei@cpuc.ca.gov>

Good morning, Chrystal

Thank you for letting me know that this carrier in fact has only one vehicle insured on their PL/PD policy
on file with the CPUC.

We are also addressing this discrepancy.
Thank you.

Evan Schwartz

Public Utilities Regulatory Analyst |
Transportation Enforcement Branch

Consumer Protection and Enforcement Division
California Public Utilities Commission

Cell: 213-831-6636

Sent: Wednesday, May 20, 2026 8:49 AM

To: Schwartz, Evan <Evan.Schwartz@cpuc.ca.gov>; Consumer Affairs <consumerzffairs@biberk.com>
Subject: RE: [EXTERNAL] RE: Public Liability and Property Damage Insurance Request - Case: CSE-953 / Carrier
Palo Alto Auto Care LLC / Authority: TCP 47766-A

CAUTION: This email originated from outside cf the organization. De not dick links or open attachments unless you recognize
the sender and know the content is safe.

Good morning, Evan,

From what | found in our system, no. | do not see any calls or emails from the insured to add any drivers
or vehicles. | will submit this to our underwriting department for further review,

Thank you,

Chrystal Rice, SCLA
Consumer Affairs Supervisor

about:blank?window|d=SecondaryReadingPane3



Berkshire Hathaway
=t D I C Direct Insurance Company

May 19, 2026

Via email: Evan Schwartz@cpuc.ca.gov

Evan Schwartz

Public Utilities Regulatory Analyst I
Transportation Enforcement Branch

Consumer Protection and Enforcement Division
California Public Utilities Commission

505 Van Ness Avenue

San Francisco, CA 94102

Re Case: CSE-953
Dear Evan Schwartz,

Berkshire Hathaway Direct Insurance Company (“Company™~) submits this letter and the attached documents to
respond to the above-referenced Complaint.

gmpany has received your request for information regarding Paloaltoautocarelic, policy numb
ffective 04/27/2026 - 04/27/2027.

Please see below as vou requested.

Exhibit A — Application

Exhibit B — Policy

Exhibit C — Drivers and Vehicles

If you have any additional questions, please do not hesitate to contact me.

Thank you. Sincerely,

C’/A/mz Lica

Chrystal Rice, SCLA
Consumer A ffairs Supervisor

A member of the Berkshire Hathaway group of insurance companies



Drivers and Vehicles

Vehicles and Trailers

Vehicles

No, 1l Year 1) Make 11 Model | Coll Ded 1 Garoging Lecation 1| Stow Dote Added 1 Dote Removed 1|

Drivers

e Added 1] Date Removed Tl License Exp. Dote 11



Attachment 8

Palo’s Additions to Equipment List During Review Period (5/4/26 — Present)

ent 1D + Updated a few seconds age

Terminal Address v
£99 San Antonic Rg, Palo Alto, 94306 (Mightning -
699 San Antonio Rd Palo Alto 94306 (/fightning.
699 San Antonio Rd, Palo Alto, 94306 (flightning

699 San Antonic Rd,_Palo Alto, 94306 (/lightning.
£99 San Antonio Rd Palo Alto Q4306 (flightning -
699 San Antonio Rg. Palo Alto, 94306 (/Mightning.
699 San Antonio Rd_Palo Alto, 94306 (lightning.
£99 San Antonio Rd, Palo Alto, 24306 (flightning
£99 San Antonic Rd. Palo Alto, 94306 (/lightning.
699 San Antonic Rd, Palo Alto, 94306 (fightning.

699 San Antonio Rd, Palo Alto, 94306 (flightning

699 San Antonio Rd, Palo Alto, 94306 (/lightning
£99 San Antonio Rd. Palo Alzo, 94306 (Mightning.
£99 San Antonio R4, Palo Alto. 04306 (fiightning
699 San Antonio Rd, Palo Alto, 94306 (flightning.

639 San Antonio Rd, Palo Alto, 94306 (flightning.

699 San Antonio Rd, Palo Alto, 94306 (/ightning.

Vehicle Identification Numb.... v

License Plate Number v

Case Equipments | Salesforce

Add
Add

No Change
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add

Entry Type v

BodyType v
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard
Standard

Standard

Owned or Leased

Registered to Carrier or Owner
Registered to Carrier or Owner
Registered to Carrier or Owner
Registered to Carrier or Owner
Registered to Carrier or Owner
Registerad to Carrier or Owner
Registered to Carrier or Owner
Registerad to Carrier or Owner
Registered to Carrier or Owner
Registered to Carrier or Owner
Registerad to Carrier or Owner
Registered to Carrier or Owner
Registered to Carrier or Owner
Registered to Carrier or Owner
Registered to Carrier or Owner
Registered to Carrier or Owner
Registered to Carrier or Owner
Registered to Carrier or Owner
Registered to Carrier or Owner

Registered to Carrier or Owner

v

Vehidle Re...

v

Seats (In

w w o w

-

o w «© w©

-





