


CPED recommends that the Commission also consider a penalty which will permanently bar 
Tutor Time Murrieta from receiving a permit or certificate from the Commission to engage in 
any charter-party carrier activities per Pub. Util. Code Section 5387 (c)(1). 

STATEMENT OF FACTS 

The above violations are documented in the attached Investigation Report, which consists of the 
carrier’s records and substantiating documents obtained from other sources. 

RESPONSE 

TEB used the Penalty Assessment Methodology adopted in Resolution M-4846 and considered 
mitigating and exacerbating factors in setting the fine. 

You are hereby called upon to answer this citation on or before May 19, 2024.  By way of such 
answer, you may either: 

(1) Pay a fine of $15,000 pursuant to P.U. Code Section 5378.  (Submit your check or money
order payable to California Public Utilities Commission using the attached Citation
Agreement.  Upon payment, the fine will be deposited in the State Treasury to the credit
of the General Fund.  You can also contact the Supervisor below to make payment
arrangements.

(2) Contact the CPUC’s Licensing Branch and apply for a Z-Permit for consideration.
Please note because there is a violation of 5387 (C)(1)(A) staff is required to bring
this matter before the Commission.

(3) Contest this Citation by filing an Appeal.  See attached document “How to File an
Appeal and Instructions for Filing a Notice of Appeal and Certificate of Service for a
Citation Appeal.”  If you appeal the ALJ will make the determination on the violations
and your ability to get properly licensed, if you do not appeal, you will  likely be
permanently barred from operating in California as a Charter Party Carier in
California.



If you fail to respond by May 19, 2024, you will be in default and will have forfeited your right 
to appeal the Citation.  The Commission may also act through a civil or criminal proceeding to 
recover any unpaid fine and ensure compliance with applicable statutes and Commission orders. 

Maria C. Solis

  Maria C. Solis, P.E. 
  Consumer Protection and Enforcement Division 
 Transportation Enforcement Branch       
 Telephone number: (415) 471-9325 
E-mail address: maria.solis@cpuc.ca.gov





______________________________________ 
       (Signature)  (Title)  

______________________________________ 
  (Date) 

Payment (cashier check or money order) should be made payable to California Public Utilities 
Commission and sent to: 

California Public Utilities Commission 
Attn: Fiscal Office 

505 Van Ness Avenue 
San Francisco, CA 94102-3298 

Automatic credit and debit card payments are also available.  To arrange for auto-pay, fill out the 
attached CREDIT OR DEBIT CARD AUTHORIZATION form and email to our Fiscal Office at 

FiscalOffice-.TECitations@cpuc.ca.gov. 
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PL&PD  
INSURANCE: Unknown 

WORKERS’  
COMPENSATION 
INSURANCE: Unknown 

DRUG  
CONSORTIUM: Unknown 

NARRATIVE 

On October 25, 2023, Consumer Protection and Enforcement Division (CPED) Analysts Ronald 

Truss and Eric Ow witnessed Tutor Time Childcare/Learning Center of Murrieta owned by Tutor 

Time Learning Center, LLC (hereinafter referred to as Tutor Time Murrieta) transporting children as a 

charter party carrier of passengers (TCP).  Following this observation and determining that Tutor Time 

Murrieta did not have Commission authority to operate as a TCP, Analyst Truss and Ow personally 

served to the premises of Tutor Time Murrieta a cease-and-desist order.  Tutor Time Murrieta was 

ordered to cease and desist operations of its charter-party carrier of passengers which violated Public 

Utilities Code (Pub. Util. Code) section 5371 and 5378, operation without authority.  [Attachment 1].   

It should be noted that the Director of Tutor Time Murrieta, Katrina Wanamacher, refused to sign the 

Notice to Cease and Desist when asked to do so by the CPED analysts.  

On December 6, 2023, I was assigned along with Analyst Truss to conduct a follow-up 

investigation to determine if Tutor Time Murrieta was continuing to engage in unlawful transportation 

services related to the October 25, 2023 Cease and Desist Order and to take additional enforcement 

action as needed. 

 On December 6, 2023, Ronald Truss and I observed Tutor Time Murrieta transporting children by 

bus without properly displaying a valid charter-party carrier (TCP) authority number on the vehicle.   

During the operation, Analysts Truss, CHP Patrol Officer Norman Navarro and I observed a Tutor 

Time Murrieta bus bearing a California (CA) license plate number , parked in Tutor Time 

Murrieta's parking lot located at  loading children. The bus then 

dropped-off the children at Buchanan Elementary School, located at  

.  When we checked the Commission's Transportation and Licensing Analysis Branch records, it 

showed again, that Tutor Time Murrieta had no TCP operating authority.  
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Since Tutor Time Murrieta had no TCP authority to transport children, at my request, CHP Officer 

Navarro impounded the bus pursuant to California Vehicle Code (CVC) Section 14602.9 and Pub. 

Util. Code Sections 5387(d) and 5411.5(a) [Attachment 2]. 

The California Department of Motor Vehicles (DMV) registration and CHP records showed that 

the Tutor Time Murrieta bus observed during the December 6, 2023, joint enforcement operation, is a 

2007 Collins Super Bantam MFSAB bus, with a CA license plate number , Vehicle 

Identification Number (VIN) , with a seating capacity of fourteen (14).  The Tutor 

Time Murrieta’s driver at the time of the operation, Destiny Pfleiderer, did not have the required CA 

driver’s license with the necessary passenger endorsement to operate the 14-seating Tutor Time 

Murrieta’s bus.  As a result, the CHP Officer Navarro issued the driver a citation. [Attachment 3]. 

It was further determined that DMV and CHP records showed that Tutor Time Murrieta’s bus with 

CA license plate number  and VIN  was not registered with the DMV.  

[Attachment 4]. 

On March 5, 2024, CPED conducted a follow-up operation to confirm whether Tutor Time 

Murrieta was still engaging in the unlawful transportation of its minor day care clients.  At 1:45 pm, 

Enforcement Analyst Truss witnessed three Tutor Time Murrieta buses leaving their facility to pick up 

children from Buchanan Elementary School.  By 2:29 pm, the buses returned to the Tutor Time 

Murrieta facility, and dropped off the children. 

PRIOR VIOLATIONS 

Tutor Time Murrieta enforcement history shows that the carrier has a history of violating the 

Commission’s rules and regulations as detailed below. 

PSG-5663: On November 15, 2022, Tutor Time Murrieta was issued Citation # T.22.11-

003 and administratively fined $16,000 for operating as a charter-party carrier without a

TCP authority and for failure to maintain and produce records.  The $16,000 fine is still

outstanding.  [Attachment 5]

VIOLATIONS AND PENALTY 

Pursuant to Public Utilities Code section 5378 and Resolution M-4846, CPED has imposed a 

$15,000 fine for the following violations: 

(1) Operated as a Charter-Party Carrier of Passengers without a valid operating authority, in
violation of PU Code Sections 5371, and 5387(c)(1)(A).  [1 count/$5000 penalty]
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(2) Engaged a driver who did not possess the proper California driver’s license (CDL)
endorsement to drive larger vehicles in violation of P.U.  Code Sections 5381, 5387(b),
5387(c)(1), and 5387(c)(1)(E); G.O. 157-E, Part 5.01; and California Vehicle Code (CVC)
Sections 12500(d), 15250, 15275, and 15278(a)(2). [1 count/$5000 penalty]

(3) Operated a bus without proper vehicle registration in violation of P.U. Code Section
5387(c)(1)(F) and CVC Section 4000(A)(1). [1 count/$5000 penalty]

ADDITIONAL PENALTY 

CPED’s investigation demonstrates that Tutor Time Murrieta willfully continues to transport 

children without a TCP authorization from the Commission.  CPED recommends that the Commission 

also consider a penalty which will permanently bar Tutor Time Murrieta from receiving a permit or 

certificate from the Commission to engage in any charter-party carrier activities per Pub. Util. Code 

Section 5387 (c)(1).1  

DECLARATION 

I have read the foregoing and know the contents thereof and I declare that the foregoing is true 

and correct, except as to those matters stated on information and belief, and as to those matters, I believe 

to be true. 

Executed on April 29, 2024 _         _Alexander Nera__
at Sacramento, California  Alexander Nera 

Public Utilities Regulatory Analyst 

1 Pub. Util. Code Section 5387 (c)(1): A charter-party carrier shall have its authority to operate as a charter-party carrier 
permanently revoked by the commission or be permanently barred from receiving a permit or certificate from the 
commission if it commits any of the following acts: (A) Operates a bus without having been issued a permit or 
certificate from the commission (emphasis added). 
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Attachment 2 CHP 216 Report/CHP180 

Attachment 3 DMV Licenses Report Destiny Pfleiderer 

Attachment 4 DMV Registration Information/ Picture of Bus 

Attachment 5 Citation # T.22.11-003 of November 15, 2022 
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CIT-LIC

Public Utilities Commission
STATE OF CALIFORNIA

CITATION FOR VIOLATION
OF PUBLIC UTILITIES CODE

To: Tutor Time Learning Centers, LLC

VIOLATION(S) 

You are hereby cited for having violated sections of the Public Utilities Code (Pub. Util. Code) as 
described below. These violations occurred during the period of January 24, 2022, through August 30, 
2022: 

(1) Operated as a charter-party carrier without an active authority, in violation of Pub. Util. 
Code section 5371 and 5415. [188 counts]. 

(2) Failure to produce records in violation of Pub. Util. Code Section 5389, 5381 and G.O. 
157-E, part 6.02 [1 count].

  

STATEMENT OF FACTS

The above violations are documented in the attached Investigation Report, which consists of the
carrier’s records and substantiating documents obtained from other sources. TEB considered the 
totality of the violations and Penalty Assessment Methodology adopted in Resolution M-4846 
(dated November 5, 2020) to determine the citation fine.

File:   Unlicensed

Date:  November 15, 2022 

Citation#:  T.22.11-003 

Case #: PSG-5663 



CIT-LIC

RESPONSE 

You are hereby called upon to answer this citation on or before December 6, 2022. 

By way of such answer, you may either:

(1) Pay a fine of $16,000.00 pursuant to P.U. Code Section 5378. (Submit your check or money order 
payable to California Public Utilities Commission using the attached Citation Agreement.  
Upon payment, the fine will be deposited in the State Treasury to the credit of the General 
Fund and the Commission staff will deem the matter closed, or

(2) Contact the Program and Project Supervisor below to make payment arrangements, or

(3) Contest this Citation by filing an Appeal.  See attached document “How to File an Appeal and 
Instructions for Filing a Notice of Appeal and Certificate of Service for a Citation Appeal.”

If you fail to respond within the 20 calendar days, you will be in default of the citation and will have 
forfeited your right to appeal the citation. In addition, your operating authority will be immediately 
suspended and subsequently revoked, pursuant to Resolution ALJ-187. The Commission may also take 
action through a civil or criminal proceeding to recover any unpaid fine and ensure compliance with 
applicable statutes and Commission orders.

     
Maria C. Solis
Program and Project Supervisor 
Transportation Enforcement Branch  
Consumer Protection and Enforcement Division
(916) 928-2534  
maria.solis@cpuc.ca.gov

Attachments

Maria C Solis



CIT-LIC

                               

Public Utilities Commission
STATE OF CALIFORNIA 

          File No.: Unlicensed

Citation #:  T.22.11-003 

  Case #: PSG-5663

CITATION COMPLIANCE AGREEMENT

I hereby agree to comply with this citation dated November 15, 2022, and herewith pay the fine 

of $16,000.  

      Tutor Time Learning Centers, LLC

______________________________________    
(Signature)       (Title)  

         
  

______________________________________     
(Date)    

   

Payment (cashier check or money order) should be made payable to California Public Utilities
Commission and sent to:     

California Public Utilities Commission 
Attention:  Fiscal Office
505 Van Ness Avenue 
San Francisco, CA 94102-3298 

        Automatic credit and debit card payments are also available. To arrange for auto-pay, fill out the
attached CREDIT OR DEBIT CARD AUTHORIZATION form and mail to the above address. 

      


