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9656 S. Prosperity Rd. Rex Knowles

West Jordan, UT 84088 Senior Director
State & Local Government Affairs
(801) 280-7510

rex.knowles@verizon.com

March 3, 2025

VIA E-MAIL

Ms. Rachel Peterson, Executive Director
California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102-3298

RE: Verizon 2024 General Order 156 Compliance Filing

Dear Ms. Peterson:

Enclosed for filing, please find Verizon’s 2024 General Order 156 compliance filing.

This report is being submitted on behalf of Verizon Wireless,! MCI Communications Services LLC
d/b/a Verizon Business Services (U-5378-C), MClmetro Access Transmission Services LLC d/b/a
Verizon Access Transmission Services (U-4438-C and U-5253-C), Verizon Long Distance LLC (U-5732-
C), Verizon Select Services, Inc. (U-5494-C) and XO Communications Services, LLC (U-5558-C).
Operationally, Verizon Wireless, MCI Communications Services LLC, MClmetro Access Transmission
Services LLC, Verizon Long Distance LLC, Verizon Select Services, Inc. and XO Communications
Services, LLC are working on a consolidated basis.

Should you have any questions, please do not hesitate to contact me.
Respectfully submitted,
/s/ Rex Knowles
Rex Knowles

Enclosure

IThe following entities do business in California as Verizon Wireless: Cellco Partnership (U-3001),
California RSA No. 4 Limited Partnership (U-3038), Alltel Corporation (U-3025-C), AirTouch Cellular
Inc. (U-3011-C), Fresno MSA Limited Partnership (U-3005-C), GTE Mobilnet of California Limited
Partnership (U-3002-C), Los Angeles SMSA Limited Partnership (U-3003-C), Pinnacles Cellular, Inc.
(U-3028-C)*, Rural Cellular Corporation (U-3028-C)*, Redding MSA Limited Partnership (U-3091-C),
Sacramento-Valley Limited Partnership (U-3004-C), Visible Services LLC (U-4516-C) and TracFone
Wireless, Inc. (U-4231-C). * Pinnacles Cellular, Inc. merged into Rural Cellular Corporation, approved
11/20/24.
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INTRODUCTION

In accordance with the requirements of California Public Utilities Code Division 4, Chapter 7,
Article 5 (Women, Minority, Disabled Veteran,and LGBT Business Enterprises (§§ 8281 —
8286) and the California Public Utilities Commission’s implementing regulations assembled in
General Order 156, Verizon hereby submits the attached Annual Report that covers supplier
activities and results from January 1,2024 — December 31,2024 for the Goals set by the CPUC
and our 2024 Annual Plan.

Pursuant to General Order 156, Section 14, Verizon'’s publicly posted federal EEO-1 reports
are available here: https://www.verizon.com/about/investors/EEO-1-reports and alink to the
Verizon Board is here: https://www.verizon.com/about/investors/board-directors.

In the following sections of this report, Verizon provides narratives, analytics and reportingon
each topic in Sections 9.1.1through10.1.6.
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GO 156, §9.1.1: Description of supplier diversity program activities during
the previous calendar year.

INTERNAL PROGRAM STRATEGIES AND ACTIVITIES

Responsible Business: \We're on a mission to help solve some of the biggest challenges the
world faces today by leveraging our technology, innovation and people:

Verizon Skill Forward provides skills to help program participants pave new career
opportunities with job-relevant programs from EdX and is part of Verizon’s goal to
make quality education accessible for all. There are more than 250 courses spanning
84 unique professional certificate programs acrossin-demand areas of Al, business
coding, communication, finance IT and more. Verizon offers access to a suite of edX
development and exploration tools including career tips, resources, job board and
industry related events and workshops.

Verizon’s Small Business Digital Ready provides small businesses with free on-line
courses, tools, coaching, peer networking and access to grants where small
businesses can apply for funding to take their business to the next level. There are over
64,000 small businesses in California registered in the Small Business Digital Ready
program, over 25,000 registered in 2024 alone. Participants who register and
complete two courses or mentoring events are eligible to apply for grant funding
exclusive to users of Small Business Digital Ready. Our grants are in the range of
$10,000 and are for those small businesses that can use additional sources of funding.
Many of these grants are provided to diverse businesses. In California, for 2024, 65%
of the small business grant awardees were people of color; 9% LGBT, 17% disability-
owned 4% veteran and 57% of total grantees were women, and there are over 64,000
small businesses in California registered in the Small Business Digital Ready program,
over 25,000 registered in 2024 alone.
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GO 156, §9.1.1: Description of supplier diversity program activities during
the previous calendar year.

EXTERNAL PROGRAM STRATEGIES AND ACTIVITIES

Key External Partnerships

Outreach

As a Company that serves all industries and millions of customersin the U.S., Verizon
recognizes the importance of supporting abroad array of community partners that drive
business development and growth across all the various communities that Verizon serves.
Volunteerism, pledges, match making sessions are examples of some of the external work
we're doing to help us advance a diverse supply chain. In our external program we:

e participate in forums, panels, webinars and workshops to make valuable business
connections with small, local and diverse suppliers,

e partner to educate and create awareness to drive the importance of a diverse supply
chain,

e supportand partner with various chambers of commerce and business associations to
conduct one-on-one meetings between suppliers and Verizon business stakeholders
to discuss business opportunities,

e encourage diverse suppliers to maintain required CPUC certifications, and to enter and
update their profiles in our supplier registration database,

e and help small businesses gain access to capital to assist in funding the growth of their
businesses through our support of the Business Consortium Fund.

We partner with community organizations to stay relevant with our support of arange of
businesses and to accelerate business development, growth and opportunities. Verizon’s
external program initiatives in 2024 included events with:

¢ National Veteran Business Development Council (NVBDC) “Vet's Night Out” held
on October 29th - 30th in Detroit, Michigan,

e Small Business Partner Summitin DC on February 28th,

e CPUC’s Small Business Expo on October 9th in Riverside, California,

e Latino Action Network (supports Latino businesses in California) (January 18th),
¢ NGLCConFebruary 26th,

e WBENC conference from March 19-22 in Denver, Colorado,

o Wireless Infrastructure Association’s annual conference held in Atlanta, Georgia
May 14th-16th,
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e USPan Asian American Chamber’s annual conference in Atlanta, Georgia on May
29th-31st,

e USBlack Chamber’s virtual matchmaking session on June 12th,
¢ Disability:IN’s annual conference and Expo on July 15-18,

e NGLCC International Business and Leadership conference July 30 - August 2ndin
Palm Springs, Callifornia,

¢ Billion Dollar Roundtable Summit (August 21-22) in Silicon Valley, California,

e California Hispanic Chamber of Commerce conference on August 21-23in
Bakersfield, California,

¢ New Jersey’'s vendor conference on fostering strong partnerships with utilities and
diverse NJ businesses on October 17thin Somerset New Jersey,

¢ the National Business Consortium, hosted by WBENC, held in Washington DC on
November 11-12.



Verizon 2024 GO 156

GO 156 §9.1.2: Supplier Diversity Results by: ethnicity, direct and subcontractor
procurement results by product/service categories, SIC codes, number of diverse
suppliers and revenue reported to the supplier clearinghouse, description of
number of diverse suppliers with California majority workforce.

Supplier Diversity Annual Results by Ethnicity:'

Supplier Diversity Annual Report and Annual Plan

Page 2
Verizon Communications Inc.] Report Year: 2024 | GO 156 Section 9.1.2 |
| Supplier Diversity Results by Ethnicit 1
2024
Direct Spend'$ | Sub Spend”$ Total § %
1 African American $ 5,964,352 | § 7,038,790 | $ 13,003,142 0.37%
2 Asian Pacific American $ 237,862,586 | $ 58,644,806 | $ 296,507,392 8.38%
3| Minority Male |Hispanic American $ 1,347,249 | § 3,407,247 | $ 4,754,496 0.13%|
4 Native American 18,309 833,157 851,466 0.02%
5 Total Minority Male 245,192,496 69,924,000 315,116,496 8.90%
6 African American 2,266 154,113 156,379 0.00%
7 Asian Pacific American $ 2,260,423 | $ 53,117,369 | $ 55,377,791 1.56%
8| Minority Female |Hispanic American $ 1,581,530 | $ 158,751,414 | $§ 160,332,945 4.53%
9 Native American $ 5814 | S 1,822,156 | $ 1,827,970 0.05%!
10, Total Minority Female $ 3,850,033 | $ 213,845,052 | $ 217,695,085 6.15%
[ 11]Total Minority Business Enterprise (MBE) [ 249,042529 5 283,769,052 | 5 532,811,580 | 15.05%)]
| 12][women Business Enterprise (WBE) s 9,612,808 [ § 57,532,871 [$  67,145679 [ 1.90%]|
| 13]Lesbian, Gay, Bisexual, Transgender Business Enterprise (LGBTBE) $ 3,339,072 [ $ 409,575 | $ 3,748,647 [ 0.11%]|
[ 14[D|sabled Veteran Business Enterprise (DVBE) $ 1,182,916 | $ 2,186,628 | $ 3,369,544 l OJO%I
15| Persons with Disabilities Business Enterprise (PDBE $ 517,786 | $ 1,918,067 | $ 2,435,853 0.07%
erprise ( ) ) 918,
[ e[ear | | | | ]
[__17[Total Supplier Diversity Spend [s 263695111 ]S 345816193 [$ 609,511,303 [ 17.22%|
| 18]Net Procurement** |$ 3539424251 |

NOTES:

* 8(a) - Firms classified as 8(a) by the Small Business Administration include non-WMDVLGBTPDBE.
Businesses owned and controlled by persons found to be disadvantaged by the U.S. Small Business
Administration pursuant to Section 8(a) of the Small Business Act, as amended (15 U.S.C. 637 (a)) or the
U.S. Secretary of Commerce, pursuant to Section 5 of Executive Order 11625 (GO 156 Section 1.3.13).
** Net Procurement incudes purchase orders, non-purchase orders, and credit card dollars.

! Direct - Means Direct Procurement: when a utility directly procures from a supplier.

2 Sub - Means Subcontractor Procurement: when a prime contractor, in contract with a utility, procures from a subcontractor
to fulfil its contractual obligation(s).

% - Percentage of Net Procurement.

Totals may not add due to rounding.

'The Purchase Base and diverse supplier spending dollar amounts shown in the table are derived from
anational system and are not limited to Verizon spending for business activity in Californiaand are
inclusive of amounts spent with all diverse suppliers certified with the Clearinghouse regardless of
location.
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Supplier Diversity Direct Procurement by Product and Service Categories:

Supplier Diversity Annual Report and Annual Plan (Direct Spend)

Page 3
[ Name of Utility Report Year: 2024 | GO 156 Section 9.1.2 |
[ ier Diversity Direct Procurement Results by Product and Service Ca i |
2024
Product Service Total
$ % $ % $ %
1 African American Direct |$  5964,352| 0.60% $ - 0.00% $§ 5964352 0.17%
2] Asian Pacific American Direct | $ 51,787,075| 517% $ 186,075,511 | 7.33% $ 237,862,586 |  6.72%
3| Minority Male  [Hispanic American Direct |$ 1,326,276 | 0.13% $ 20974| 0.00%$  1347,249| 0.04%
4 Native American Direct | $ - 0.004 $ 18,309| 0.004 $ 18,309 0.00%
5| Total Minority Male Direct | $ 59,077,703 | 5.90% $ 186,114,793 | 7.33% $ 245,192,496 | 6.93%
6| African American Direct | § - 0.00% $ 2266 0.00%4 $ 2,266 0.00%
7] Asian Pacific American Direct |$  336,613| 003%$ 1923810 008%$ 2260423| 0.06%
8| Minority Female [Hispanic American Direct |$ 1573,086| 0.16% $ 8445| 000%$ 1581530 | 0.04%
9) Native American Direct | § 5814] 0.00%4 $ - 0.00% $ 5814 0.00%
10 Total Minority Female Direct |$ 1915513| 0.19%$ 1934520 0.08%4$ 3850,033| 0.11%
[ 11[Total Minority Business Enterprise (MBE) Direct [§ 60,993216] 6.09% $ 188,049,313 [ 7.41% § 249,042529|  7.04%
[ 12[Women Business Enterprise (WBE) Direct [§ 8221247] 0.82%$ 1,391,561 0.05%§ 9612,808] 0.27%
[ 13[Lesbian, Gay, Bisexual, Transgender Business Enterprise (LGBTBE) Direct [§ 2455906 0.25%] $ 883,166] 0.03%$ 3,339,072 0.09%
isabled Veteran Business Enterprise irect 8 . 3 . y 4 .
14]Disabled Vi Business Enterprise (DVBE) Di $ 332886] 003%4$  850030] 0.03%4$ 1,182916] 0.03%
ersons with Disabilities Business Enterprise irect , . , . , .
15[P: ith Disabiliies Business Enterprise (PDBE) Di §  40804] 0.00%4$ 496,167 0.02%4$ 536971 0.02%
[ 16[8(a)’ Direct I I [ 0.004$ - [ 0.00%4
[ 17[Total Supplier Diversity Spend Direct [§ 72,044,059] 7.19% $ 191,670,237 [ 7.55% § 263714296 7.45%
[ 18[Net Procurement™ s 3,539,424,251 |
[ 19]Net Product Procurement [s 1,001,830,792 |
[ 20[Net Service Procurement [s 2,537,593,459 |
[ 21[Total Number of Diverse Direct Suppliers | 84]

NOTES:

*8(a) - Firms classified as 8(a) by the Small Business Administration include non-WMDVLGBTPDBE.
Businesses owned and controlled by persons found to be disadvantaged by the U.S. Small Business
Administration pursuant to Section 8(a) of the Small Business Act, as amended (15 U.S.C. 637 (a)) or the
U.S. Secretary of Commerce, pursuant to Section 5 of Executive Order 11625 (GO 156 Section 1.3.13).
** Net Procurement incudes purchase orders, non-purchase orders, and credit card dollars.

1 Direct - Means Direct Procurement: when a utility directly procures from a supplier.

2 Sub - Means Subcontractor Procurement: when a prime contractor, in contract with a utility, procures from a subcontractor
to fuffil its contractual obligation(s).

%- Percentage of Net Procurement.

Totals may not add due to rounding.
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Supplier Diversity Subcontractor Procurement by Product and Service Categories:

Supplier Diversity Annual Report and Annual Plan (Subcontracting Spend)

Page 4
[ Verizon C Inc. | Report Year: 2024 [ GO 156 Section 9.1.2 |
[ Supplier Diversity Sub P t Results by Product and Service Categories |
2024
Product Service Total
$ % $ % $ %

1 African American Sub |$ 1,043,853 0.10% $ 5,994,937 0.24% $ 7,038,790 0.20%

2 Asian Pacific American Sub |[$ 40,923,077 4.08% $ 17,721,729 0.70% $ 58,644,806 1.66%

3| Minority Male |Hispanic American Sub [$ 2,930,826 0.29% $ 476,420 0.02% $ 3,407,247 0.10%

4 Native American Sub |$ - 0.00% $ 833,157 0.03% $ 833,157 0.02%

5 Total Male Sub [$ 44,897,756 1274 $ 25,026,244 0.71% $ 69,924,000 1.98%

6 African American Sub |$ 15,895 0.00% $ 138,218 0.01% $ 154,113 0.00%

7 Asian Pacific American Sub [$ 11,581,789 1.16% $ 41,535,580 1.64% $ 53,117,369 1.50%

8| Minority Female |Hispanic American Sub |$ 1,942,248 0.19% $ 156,809,166 6.18% $ 158,751,414 4.49%

9 Native American Sub |$ 12,217 0.00% $ 1,809,938 0.07% $ 1,822,156 0.05%

10 Total Female Sub [$ 13,552,149 0.38% $ 200,292,903 5.66% $ 213,845,052 6.04%

[ T1[Total Minority Business Enterprise (MBE) Sub |$ 58449,905] 5.83% S 225,319,146 B8.88% $ 283,769,052  8.02%

[ 12]Women Business Enterprise (WBE) Sub |$ 6631647 0664 50,901,224 2.01%$  57,532,871] _ 1.63%

| 13}Lesbian, Gay, Bisexual, Transgender Business Enterprise (LGBTBH Sub | $ - 0.00% $ 409,575 0.02% $ 409,575 0.01%

| 14}Disabled Veteran Business Enterprise (DVBE) Sub |$ - 0.00% $ 2,186,628 0.09% $ 2,186,628 0.06%

| 15]F’ersons with Disabilities Business Enterprise (DBE) Sub |$ 49,634 0.00% $ 1,868,433 0.07% $ 1,918,067 0.05%

[16[8a)" Sub |$ - [ 0004$ - [ 0.004$ - [ 000%

[ 17[Total Supplier Diversity Spend Sub_|$ 65131,186] 6.50% $ 280,685,007 | 11.06% $ 345816,193|  9.77%
[ 18]Net Procurement** B 3,539,424,251 |
[ 19]Net Product Procurement B 1,001,830,792 |
[ 20]Net Service Procurement [s 2,537,5693,459 |

21[Total Number of Diverse Subcontractors [ 131]

NOTES:

* 8(a) - Firms classified as 8(a) by the Small Business Administration include non-WMDVLGBTPDBE.
Businesses owned and controlled by persons found to be disadvantaged by the U.S. Small Business
Administration pursuant to Section 8(a) of the Small Business Act, as amended (15 U.S.C. 637 (a)) or the
U.S. Secretary of Commerce, pursuant to Section 5 of Executive Order 11625 (GO 156 Section 1.3.13).
** Net Procurement incudes purchase orders, non-purchase orders, and credit card dollars.

" Direct - Means Direct Procurement: when a utility directly procures from a supplier.

2 Sub - Means Subcontractor Procurement: when a prime contractor, in contract with a utility, procures from a subcontractor
to fulfil its contractual obligation(s).

% - Percentage of Net Procurement.

Totals may not add due to rounding.
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Supplier Diversity procurement by standard industrial categories (SIC) codes:

Supplier Diversity Annual Report and Annual Plan

Pages
I Verizon ; T Teport Year 2024 G0 156 Section 912 ]
L Supplier Diversity Results by Standard Industrial (SIC) Codes. |
Tesbian,
found here: SIC Manual | Occupational Safety and Health Gay,
Administration (osha.gov) Blsexual,
Winority | Women | Transgender Total
Business | Business | Business Supplier
Affican American | Asian Pacific American Naflve American | Enterprise | Enterprise | Enterprise Diversity ol
- Description Male | Female |  Male Female Male Female | Male | Female | (MBE) (waE) wssTEE Spend Procurement
s Contractors | s |s asa207]s - |5 s —[s - |s soeoer(s - [s - [s 7ae7als temssals - 1745861 [§__ 313,625,774
& Operative Builders % | ota% | ooo% 000% 000% 000% 00% 000% | o000k 024% 0.04% 0.00% 0% 000% | 000% | 056% 0.05%
<o |Feavy Gonstucton, Except $[s - [s - |s osmo|s swem|s emen 100052]S - |5 - [s 13%2457]8 a7e90128 —Is s - S s12ian0s 450207010
Buiding Construction, Contractor | % | 000% | 0.00% 00t 0.07% 0.20% 0.02% 000% | oo0% 0.30% 0.84% 0.00% 0.00% 000% | 000% 4% 0.13%
17 |Gonsirction - Special Trade s — s tse05 s -~ [s 7a1213]s  eoes0ls - s o 67,298 $_ 5,180,767 [§ s B Y] S 6007699(s 6114728
(Contractors % | ook | oze% Coo% | 1242% A% Ooo% | o2o% Ta 1% B4.73% 0.00% 000% Osi% |000% |  972% 0.17%
5, |Pining, Publishing and Alled | 8 |5 s —[s_wms|s s - s - [s _woms —Is — s —Is - s 17,0235 17,023
industries 0.00% 0o0% | 10000% | 000% 000% | 000% | 10000% 0.00% 0.00% 0.00% 0.00% | 000% | 100.00% 0.00%
4o _|Fubber and Miscellneous Plasti s - 38178 s - |s s - — s sarr[s eeoei[s s s - s 627,908 | § 627,908
Products 000% | 0.00% 061% 000% 000% 0.00% 000% | 000% 061% 99.39% 0.00% 0.00% 000% | 000% | 100.00% 0.02%)
4| dustial and Commercial $596432[8 - [ s s - s — s - [s - |s seessees 2esa1[s -~ [s —[s - S 5%4183]s 5004183
Machinery and Computer Equipment| 99.50% | 0.00% 000% C00% 000% C00% 0oo% | o000k 59.50% 050% 0.00% C00% 0.00% [ 000% | 100.00% 0.17%
4o _|Electronic & Other Eletrica s ~[s - |5 oosas906[s  200(s 72s658(S 1.115076(s - |s - |s opa0663|s  49601[8 —Is s - S 024302045 385769273
Equipment & Components % | 000 | ooow | zadr 0.00% 0.19% 0.29% 000% | o0o00% 23.95% 001% 000% 0.00% 0.00% | 000% | 23.96% 256%
“ s —[s - [s emoe[s -~ |s 2ss]s s - [s - [s tiere]s 2oe0em2[s —Is —[s - S 41220765 83912213
2 I 011% 0.00% 0.05% 0.00% 000% | 000% 0.13% 0.35% 000% 0.00% 000% _[000% | oar 0.12%
55 |Wndessi e S [s 270]s - [s aesess|smismess|s - [s — s - [s - |s 120500025 tasmoeas B ) —Is - S 134854665 72,151,461
% | oo | ooo% 065% T6.05% | 000% 000% 000% | o000k 16.70% 1.99% 0.00% 000% [ S
o |Wnolesal Trads - Nondurable s s - [s -~ [s ~ |s 2em[s 1s:2e85]s - s - [s 155608]8 s B ) — s _as8167 S 2001,770|S 60697766
% | 000w | 000w 000% 0.00% 0.00% 2.55% 000% | o000% 255% 0.00% 0.00% 0.00% Os2% | 000% | _ a35% 0.06%)
65 |Real Estate $ |s - |s - |s 31,845 (S -1 - |$ - 1$ - 1$ - 1$ 31845 | $ - 1s - s - 1$ - $ 31,845 | § 31,845
% | oo | oook | 100.00% 000% 000% 000% 000% | 000% | 100.00% 0.00% 0.00% 0.00% 0.00% [ 000% | 10000% 0.00%
75 |Business Semices s [s $136,218 | § 202,315,384 | § 42,990,291 [S - | S 156817611]5 - — [5406,192,399 | § 50.351,708 [ 5 _ 3,748,647 |5 —Is - S 460202754 |5 553,622,733
% | o7i% | ooz% 54% 7.77% 0.00% 2633% | 000% | 000% 73.37% 9.09% 0.68% 0.00% 0.00% | 000% | 83.14% 12.80%)
The Standard Industrial Classification (SIC) Manual can be found Lesbian,
here: SIC Manual | Occupational Safety and Health Administratio .
) Bisexual, Disabled _[Persons with
Minority | Women | Transgender | Veteran | Disabilities
Business | Business Business | Business | Business
African American Tispanic American Taive Enterprise | Enterprise | [Enterprise | Enterprise | Enterprise
. Description Male | Female |  Male Female Male Female Male (MBE) weE) waEE (oveE) ©88) | s
65 |Real Estate $ |s - s - S 31,845 | $ - |$ - 1$ - 1s - 31,845 § - s - s - s - $
% | 000% | 000% | 10000% 0.00% 0.00% 0.00% 0.00% 100.00% 0.00% 0.00% 0.00% 000% | 0.00%
7 | GuimesBersiben S |5 3,927,895 | 138,218 | § 202,015,384 | § 429932915 - | 1568176118 - $406,192,399 | § 50,351,708 | § 3,748,647 | S —Is - s
% | o71% | ooo% | 3654% 7.77% 0.00% 2630% | 000% 73.37% 9.09% 0.66% 0.00% 0.00% | 0.00%
81 [Legal Services s 1s ] £ - [s - s - s B -~ [s seaar(s s s - s
% | oo00% | ooo% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 100.00% 0.00% 0.00% 0.00% | 0.00%
47 |Enaineering, Accouniing, Research, | § |5 2067.083]s - [§ $  466,008(s 4764205 -~ [s 18300 6,995,063 | S 1,027,197 | § ~ |5 wss2|s atet0 s
land Management Services % | ose% | o0o00% 0.57% 0.08% 0.08% 0.00% 0.00% 1.20% 0.18% 0.00% 0.06% 000% | 0.00%
s [s — |5 2268(s —[s s - [s s - 226§ s s s -
8 | [senices.Nat % | 000% | 100.00% | 0.00% 0.00% 0.00% 0.00% 0.00% 700.00% 0.00% 0.00% 0.00% 000% | 0.00%
- - s [s s - [s —Is - Is - s s - ~ s omsumals s —Is - s
78 | |Messolonocis Repek Servioss % | _o0o00% | oo0o% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 700.00% 0.00% 0.00% 0.00% | 0.00%
T s [s s - Is — s —Is - Is I O R s searals —Is —Is s s
% | _oo00% | ooo% 0.00% 0.00% 0.00% 0.00% 000% | 000% 0.00% 100.00% 0.00% 0.00% 0.00% | 0.00%
% s [s s - Is —[s s - [s — [sessts7|s - |s  esmas7|s —Is — |5 21866285 1868438 s
% | o0o00% | ooow 0.00% 0.00% 0.00% 0.00% 038% | 000% 036% 0.00% 0.00% T01% 0.86% | 0.00%
= ||t s [s s - [s —Is - Is - [s s - [s - s s a7 s s - s s a0
% | oo00% | ooo% 0.00% 0.00% 0.00% 0.00% 000% | 0.00% 0.00% 100.00% 0.00% 0.00% 0.00% | 0.00% | 100.00% 0.00%
2 Stone, Clay, Glass, and Concrete $ |s - s - S - S - 1S - 1s - 1s - s - s - s 30,498 | $ - s - s - $ 30,498 | $ 30,498
Products % | o0o00% | ooo% 0.00% 0.00% 0.00% 0.00% 000% | 000% 0.00% 100.00% 0.00% 0.00% 0.00% [ 000% | 100.00% 0.00%
S |5 asorals - [s —[s s - [s s - s - |s aonals —Is —Is —Is - 464974 | § 464,974
7, | | Pensportation Enpapmen % | 10000% | 000% 0.00% 0.00% 0.00% 0.00% 0.00% | 0.00% 100.00% 0.00% 0.00% 0.00% 000% | 000% | 100.00% 0.01%
P s [s s - [s —Is s - s oemas|s - [s - |s amaesls s - Is —Is - s 579,463 | § 379,463
Industries % | oo00% | ooo% 0.00% 0.00% 0.00% 100.00% | 000% | 000% 700.00% 0.00% 0.00% 0.00% 0.00% | 0.00% | 100.00% 0.01%]
55 [Automotive Dealers and Gasoline’ $ |s ] - S - S - |$1684346 | - 1s - s - |$ 16843468 - IS - s - s = $ 1,684,346 [ § 1,684,346
Service Stations % | 000% | ooo% 0.00% 000% | 100.00% | 000% 000% | 000% 100.00% 0.00% 0.00% 0.00% 000% [ 000% | 100.00% 0.05%
s [s wion]s - [s —Is s - s s - s - [s wieuls —Is —Is —Is - s 131,911 [ § 131,011
61 [Nondepository Credit Instttions |5 T vo0.00% | 0:00% 0.00% 0.00% 0.00% 0.00% 000% | 0.00% 100.00% 0.00% 0.00% 0.00% 000% | 000% | 100.00% 0.00%

$ 4,754,496 [ $ 160,332,045 [ § 851,466 [ $ 1.

827,970 | § 532,811,580 | § 67,145,679 | § 3,748,647 | S 3,360,544 | 24358535 - |$ 609,511,003 | $ _3,534,437,531
005% | 1507% | 190% | 1% | 0.10% ooms [000% | 1724% | 100.00%

[r]

[ Net Procurement™* Is 3,539,424,251.29

: GBTPDEE.
u.
\ded (15 U.S.C. 637 (a)) or the
11625 (GO 156 Section 1.3.13).

Lirect "

Sub -
o ulfl its contractual obligation(s).

% - Percentage of Net Procurement.
Total
metric in the company normal course of business.

Totals may not add due to rounding.
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Verizon 2024 GO 156

Number of diverse suppliers and revenue reported to the Clearinghouse:

Supplier Diversity Annual Report and Annual Plan

Page 6
[ Verizon Communications Inc. | Report Year: 2024 | GO 156 Section 9.1.2 |
| Number of Diverse Suppliers and Revenue Reported to the Supplier Clearinghouse |
Number of Diverse Suppliers Data
Revenue Reported to the Supplier Utility-Specific 2024 Summary
Lesbian, Gay, | o opieq | Persons Lesbian, Gay, | picaied | Persons with
Minority Women Bisexual, | 'y ioran with Minority Women Bisexual, Veteran Disabilities
Number of Diverse Business | Transgender Disabilities | _ Business | Transgender "
Sunsiace Business Enterprse | Busiess | Business [ Lo | 8oy Total Business Enterprise | Busioss | Business | Business | s(ay Total
Enterprise (MBE) Enterprise Enterprise (MBE) Enterprise | Enterprise
(WBE) Enterprise |~ R | Enterprise (WBE) Enterprise piniin o8E)
(LGBTBE) (DBE) (LGBTBE)
Under $1 million 16 14 30 679 465 3 69 1,216
Under $5 million 18 13 - - 1 32 46 45 3 7 13 114
Under $10 milion 9 19 1 : - 20 16 16 2 )
Above $10 milion 67 51 1 119 47 15 1 2 1 6
Total 110 o7 1 - 2 210 788 541 7 80 ] - 1430
Revenue and Payment Data
Revenue Reported to the Supplier Utility-Specific 2024 Summary
Lesbian, Gay, | ;o opieq | Persons Lesbian, Gay, | hicaied | Persons with
Minority Women Bisexual, | yoioran with Minority Women Bisexual, Veteran Disabilities
Revenue of Diverse Business | Transgender Disabilities Business | Transgender
Business Enterprise | Business | DUS"®%® | B ginegs | 54" Total Business Enterprise | Business Business | Business | B(a)" Total
Enterprise (MBE) sz Enterprise Enterprise (MBE) P Enterprise | Enterprise
(WBE) Enterprise |~ UR* | Enterprise (WBE) Enterprise ovee) oBE)
(LGBTBE) (DBE) (LGBTBE)
Under $1 million 4,864,706 § 172,726,711 177,591,417 | § 141,082,717 | § 141,181,499 | § 10,046,300 | § 10,702,204 S 312,052,810
Under $5 million 48,953,651 | $ 46,625,033 S 3,750,000 90,328,684 | § 166,775,417 | S 112606963 |§ 1431522 | $ 24,470.351 | § 2,160,016 S 307,534,269
Under $10 milion 58,940,369 | $ 193744170 |$ 6,221,347 258,905,886 | S 129,390,632 | § 111,538,704 13,354,250 S 254,283,505
[Above $10 milion 44,442,870,652 $14,800,000 44,457,670,652 | § 2,264,355,004 | § 524,703,078 | § 16,672,767 | § 303,713,617 | § 12,4548 S 321,690,413
Total 44555620378 | 413,095,014 | 6,221,347 - | 18,550,000 - | 44,993,496,639 | § 2,701553,770 | § 890,120,244 | § 28,150,589 | § 361,330,520 | § 14,405,964 | § - | § 3,995,561,087
NOTES:

* 8(a) - Firms classified as 8(a) by the Small Business Administration include non-WMDVLGBTPDBE.
Businesses owned and controlled by persons found to be disadvantaged by the U.S. Small Business
Administration pursuant to Section 8(a) of the Small Business Act, as amended (15 U.S.C. 637 (a)) o the
U.S. Secretary of Commerce, pursuant to Section 5 of Executive Order 11625 (GO 156 Section 1.3.13).
** Net Procurement incudes purchase orders, non-purchase orders, and credit card doliars.

Totals may not add due to rounding.
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Verizon 2024 GO 156

Description of number of diverse suppliers with California majority workforce:

Verizon does not track this information.

GO 156 §9.1.3: An itemization of supplier diversity program expenses.

Supplier Diversity Annual Report and Annual Plan
Page 8

[ Verizon Communications Inc. Report Year: 2024 GO 156 Section 9.1.3 |
| Supplier Diversity Program Expense |

Category Year (Actual)
Wages $27,719
Other
Program

36,851

P
Training
C

Other

oo |o|o|o|o|on

Total 64,570

The table above represents program expenses from Verizon’s external affairs, regulatory,
legal, supplier diversity organizations, as well as additional support.

*Note: the wages entry reflects the contract management department wages only. The
Regulatory department wages are not reflected above.
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Verizon

2024

GO 156

GO 156, § 9.1.4: Description of progress in meeting or exceeding set
goals and supplier diversity results compared to set goals.

In2024, Verizon spent 17.22% of its procurement dollars with women, minorities, disabled
veterans, lesbian, gay, bisexual, and transgender-owned business enterprises (diverse

suppliers).

Minority Business Enterprises (MBE)

MBE purchases accounted for $532.8 million of total purchases in 2024. Thisresultedina

15.05% MBE spend.

Women Business Enterprises (WBE)

WBE purchases accounted for $67.1 million of total purchasesin 2024. This resultedina1.90%
WBE spend. However, the overall spend with minority women combined with WBEs is 8.05%.

Disabled Veteran Business Enterprises (DVBE)

DVBE purchases accounted for $3.3 million of total purchases in 2024. This resulted ina

0.10% DVBE spend.

Lesbian, Gay, Bisexual, and Transgender Business Enterprises (LGBTBE)

Verizon had $3.7million in LGBTBE purchasesin 2024. This resultedina 0.11% LGBTBE

spend.

Supplier Diversity Annual Report and Annual Plan

Page 10

Verizon Communications, Inc. |

Report Year: 2024

| GO 156 Section 9.1.4

Supplier Diversity Results Compared to Set Goals

Category

2024 Result %

2024 Goal %

Minority Male Business Enterprise

0.26%

See note

Minority Female Business Enterprise

6.15%

See note

Minority Business Enterprise (MBE)

15.05%

10.32%

Women Business Enterprise (WBE)

1.90%

217%

Lesbian, Gay, Bisexual, Transgender
Business Enterprise (LGBTBE)

0.11%

0.01%

Disabled Veteran Business Enterprise
(DVBE)

0.10%

0.06%

Persons with Disabilities Business
Enterprise (DBE)

0.07%

0%

Total

17.22%

12.56%

NOTE:
% - Percentage of Net Procurement.

*Categories are not part of the Utility Goal from prior year
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Verizon 2024 GO 156

GO 156, § 9.1.5:
subcontractors

Summary of prime contractors utilization of diverse subcontractors.

Description of prime contractors utilization of diverse

Verizon operates arobust multi-tier diversity spend program that encourages partnership and
collaboration between our prime suppliers and small and diverse suppliers. Verizon also
encourages its suppliers to make good faith efforts to engage diverse subcontractors.

In 2024, Verizon continued with our efforts of identifying direct and subcontracting
opportunities to increase spend across numerous categories. This focus included partnering
with business stakeholders, champions and sourcing to ensure our prime suppliers made good
faith efforts to include small and diverse suppliers in their procurement processes and report
spend to Verizonin accordance with their underlying contract, when applicable.

Prime suppliers are directed to report their small and diverse subcontracting spend. Prime
suppliers reported second tier spend with diverse suppliers in the following categories:

[Note: Includes persons with disabilities business enterprises]

Supplier Diversity Annual Report and Annual Plan

Page 13
[ Verizon C Inc. | Report Year: 2024 GO 156 Section 9.1.5 |
| Summary of Diverse Contractor Utilization |
Total Prime C: of Diverse s
Lesbian,
Gay,
Bisexual, Disabled Persons with
Minority ‘Women Transgender Veteran Disabilities Total
Supplier
Minority Minority Enterprise Enterprise P Diversity
Male Female (MBE) (WBE) (LGBTBE) (DVBE) (DBE) 8(a)* Spend
Direct $ $ 245,192,496 | $ 3,850,033 | $ 249,042,529 | § 9,612,808 | $ 3,339,072 | § 1,182,916 | $ 536,971 $ 263,714,296
Sub $ $ 69,924,000 | $ 213,845,052 | § 283,769,052 | $ 57,532,871 | § 409,575 | § 2,186,628 | $ 1,918,067 $ 345,816,193
Total $ $ 315,116,496 | S 217,695085 | $ 532,811,580 | $ 67,145679 | $  3,748647 |$ 3,369,544 |$ 2455038 S - |S 609,530,488
Direct % 6.93%) 0.11%) 7.04%) 0.27%) 0.09%) 0.03%) 0.02%) 0.00%) 7.45%
Sub % 1.98% 6.04% 8.02%) 1.63%) 0.01%) 0.06% 0.05%) 0.00%) 9.77%)
Total % 8.90%) 6.15%) 15.05%) 1.90%)| 0.11%) 0.10%) 0.07%) 0.00%)| 17.22%)|
[Net Procurement ** | § 3,539,424,251 |
I I In-State Prime C L of Diverse St s (California D ]
Lesbian,
Gay,
Minority Women Transgender Veteran Disabilities Total
Supplier
Minority Minority Enterprise Enterprise Enterprise Enterprise Enterprise Diversity
Male Female (MBE) (WBE) (LGBTBE) (DVBE) (DBE) 8(a)* Spend
In-State Direct $ $ 235,992,723 | $ 1,967,835 | $ 237,960,558 | $ 6,769,224 | $ 2,455,906 | $ 1,182,916 | § 536,971 $ 248,905,575
In-State Sub § $ 46,650,061 | $ 203,825,849 | $ 250,475,910 | $ 51,616,457 | $ 409,575 | $ 1,446,582 | $ 279,315 $ 304,227,839
Total §
In-state direct % 6.67%) 0.06%) 6.72%) 0.19% 0.07%) 0.03% 0.02% 0.00% 7.03%)
In-state sub % 1.32%]| 5.76%)| 7.08%) 1.46% 0.01%) 0.04% 0.01%) 0.00% 8.60%)
Total % 7.99%)| 5.81%) 13.80% 1.65% 0.08%) 0.07%, 0.02% 0.00% 15.63%
[Net Procurement ** [ § 3,539,424,251 |

14



Verizon 2024

GO 156

NOTES:

* 8(a) - Firms classified as 8(a) by the Small Business Administration include non-WMDVLGBTPDBE.
Businesses owned and controlled by persons found to be disadvantaged by the U.S. Small Business
Administration pursuant to Section 8(a) of the Small Business Act, as amended (15 U.S.C. 637 (a)) or the
U.S. Secretary of Commerce, pursuant to Section 5 of Executive Order 11625 (GO 156 Section 1.3.13).
** Net P incudes p! orders, p orders, and credit card dollars.

Direct - Means Direct Procurement: when a utility directly procures from a supplier.

Sub - Means F : when a prime , in contract with a utility, procures from a subcontractor
to fulfil its contractual obligation(s).

% - Percentage of Net Procurement.

Totals may not add due to rounding.

Supplier Diversity Annual Report and Annual Plan

Page 12

| Verizon C¢ Inc. | Report Year: 2024

| GO 156 Section 9.1.5 |

| New Diverse Prime and L

New Prime

Category Contractors # New Subcontractors #
Minority Male 9
Mi Female B 4
Total Minority Business Enterprise (MBE) 13
Women Business Enterprise (WBE) 7

Lesbian, Gay, Bisexual, Transgender Business
(LGBTBE) 1
Disabled Veteran Business Enterprise (DVBE) 1
Persons with Disabilities Business Enterprise (DBE) o
8(a) 0
Total 22|

NOTES:

* 8(a) - Firms classified as 8(a) by the Small Business Administration include non-WMDVLGBTPDBE.
Businesses owned and controlled by persons found to be disadvantaged by the U.S. Small Business
Administration pursuant to Section 8(a) of the Small Business Act, as amended (15 U.S.C. 637 (a)) or the
U.S. Secretary of Ci to Section 5 of ive Order 11625 (GO 156 Section 1.3.13).
** NetF incudes p orders, ol orders, and credit card dollars.

Direct - Means Direct Procurement: when a utility directly procures from a supplier.
Sub - Means Subcontractor Procurement: when a prime contractor, in contract with a utility, procures from a subcontractor
to fulfil its contractual obligation(s).

status

GO 156, § 9.1.6: List of supplier diversity complaints received and current

Verizonis proactive in resolving issues that arise as a result of direct or subcontracting

relationships. There were no complaints filed with the Clearinghouse in 2024.

utilization categories

GO 156, § 9.1.7: Description of efforts to recruit diverse suppliers in low

Verizon engaged in outreach to small, local, and diverse suppliers in low utilization categories,

such as legal, financial/investment management areas.
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GO 156, §9.1.9: Description of supplier diversity activities and progress in
power (energy) procurement
Supplier diversity results in power (energy) procurement

Verizon will comply with the requirements specifiedin GO 156.

16



Verizon 2024 GO 156

GO 156, §9.1.11: Description of supplier diversity activities and progress
in fuel procurement. Supplier diversity results in fuel procurement.

This section does not apply to Verizon.

17



Verizon 2024 GO 156

Section 10 of GO 156 requires utilities to discuss their plans for supplier diversity expenditures
for the next reporting year. Verizon’s plan is as follows:

GO 156, §10.1.1: Supplier diversity short, mid and long term procurement
goals

Verizon has achieved an overall 17.22% in 2024, exceeding the short-term goal of 12.56% for
the year.

Supplier Diversity Annual Report and Annual Plan

Page 21
[ Inc. | Report Year: 2024 | GO 156 Section 10.1.1
[ ‘Supplier Diversity Short-, Mid-, and Long-Term Procurement Goals

Short-Term 2024 Mid-Term 2024 Long-Term 2024
Lesbian, Lesbian, Lesbian,
Gay, Persons Gay, Persons Gay, Persons
Bisexual, | Disabled |  with Bisexual, | Disabled | with Bisexual, | Disabled | with
Minority ‘Women Transgender Veteran Disabilities Total Minority ‘Women Transgender Veteran Disabilities Total Minority ‘Women ‘Transgender Veteran Disabilities Total
Business Business | Business | Supplier | Busines: Business Business | Business | Supplier Business Business Business Busines: Supplier
Enterprise | Enterprise | Enterprise | Diversity | Enterprise | Enterprise | Enterprise | Enterprise | Enterprise | Diversity | Enterprise | Enterprise | Enterprise | Enterprise Diversity
sic Description (MBE) wBE) | (GeTBE) | (vBE) | (0BE) | Goal | (MBE) | (WBE) | (.GBTBE) | (OVBE) | (BE) | Goa | (MBE) | (WBE) | (GBTBE) | (DVBE) Goal
15 Construction - General Contractors &
Operaive Builders 002%|  oo0% 000%|  002%|  ooow| oosu| o002  o000% 000%|  003%| 000w o0s%|  oo2w|  o0oow, 000%|  003%|  000%| oosw
+o[Heawy Constucton, Except Buiing
Contractor 00s%|  oat% 000%|  000%|  o0o0%| oisu|  ooan|  o0a1% 000%|  000%| 000w o1s%|  ooaw| o011 000%|  000%|  000%| o1sw
17 |Constucton -Specal Trade
Contractors 0.02%) 0.15%) 0.00% 0.00%] 0.00% 0.18% 0.03%| 0.15%| 0.00% 0.00% 0.00% 0.18%] 0.03% 0.16% 0.00%| 0.00%| 0.00% 0.18%]
7 |Printng, Publishing and Alied
Industries 0.00%| 0.00%| 0.00% 0.00%] 0.00% 0.00% 0.00%)| 0.00%)| 0.00% 0.00% 0.00%) 0.00%| 0.00% 0.00% 0.00%)| 0.00%) 0.00% 0.00%]
30 [Rubber and Miscellaneous Plastic
Products 0.00%| 0.02%| 0.00%| 0.00% 0.00% 0.02%| 0.00%)| 0.02%)| 0.00% 0.00% 0.00% 0.02%| 0.00% 0.02% 0.00%)| 0.00%)| 0.00% 0.02%]
35 Industrial and Commercial Machinery
and Computer Equipment 017%|  ooo% 000%|  000%|  o0oow| oare|  ote%|  o000% 000%|  000%|  000%| o1s%|  o18%|  000%, 000%|  000%|  o000%| o1s%
36 Electronic & Other Electrical Equipment
& Components 2.66%) 0.00%| 0.00% 0.00% 0.00% 266%) 2.72% . 77%|
[ [co 003%] __o000% 000%[___000%[ __000%| o.12% 0.12%) .03% Y
[ 50_|Wnolesale Trade - Durable Goods 035%| __o004% 000%[__000%[ __000%| o030% 040% 3% o4
[ 51_|Wholesale Trade - Nondurable Goods 0.04%] __o000% 000%[__000%| __001% ooe% 006% .05%)
Real Estate 0.00%] 0.00%] 0.00% 0.00%] 0.00% 0.00% 0.00%] .00%
0.02%| 0.00%| 0.00%| 0.06%] 0.05%] 0.14%) 0.14%) .02% | .00% |
parel 0.00%| 0.00%| 0.00% 0.00% 0.00% 0.00% 0.00%) .00% | .00% |
22 |Stone, Clay, Glass,and Concrete
| Products 0.00%| 0.00%| 0.00%| 0.00% 0.00% 0.00%| 0.00%)| 0.00%)| 0.00%) 0.00% 0.00% 0.00%| 0.00% 0.00% 0.00%)| 0.00%) 0.00% 0.00%}
37 i i 0.01%] 0.00%| 0.00%| 0.00% 0.00% 0.01% 0.01%) 0.00%)| 0.00% 0.00% 0.00% 0.01%] 0.01% 0.00% 0.00%)| 0.00%)| 0.00% 0.01%]
39 |Miscallaneous Manutacturing ndusties 001%|  oo0% 000%|  000%|  ooo%| oo 001%|  000%, 000%|  000%|  000%| o01% 001%|  000% 0.00%|  0.00% 0.00%| _oo1%
55 |Automotive Dealers and Gasoline
Service Stations 005%| _ oo0% 000%|  000%|  o0o0%| oosw|  00s%|  o000% 000%|  000%|  000%| o00s%|  0o0sw| 000w 000%|  000%|  000%| oosw
& 000% __o00% 000%[__000%[ ___000%| 000% __000% _ 0.00% 0.00%__0.00% __0.00%[ _000% __0.00%[ __000% 000%)
Subtotal 3.45%) 0.41%) 0.00%] 0.09%] 0.07%] 4.01%] 3.52%) 0.42% 0.00%] 0.09%] 0.07%] 4.09%) 3.59%] 0.43%] 4.18%]
Short-Term 2024 Mid-Term 2024 Long-Term 2024
Lesbian, Lesbian, Lesbian,
Gay, Persons Gay, Persons Gay, Persons
Bisexual, Disabled with Bisexual, Disabled with Bisexual, Disabled with
Women | Transgender | Veteran | Disabilties | Total | Minority | Women | Transgender | Veleran | Disabilties | Tolal | Minorlty | Women | Transgender | Veteran | Disabilties | Total
Business Business Business Jusiness Business | Supplier | Business Business Business Business | Business | Supplier Business Business Business Business Jusiness | Supplier
Enterprise Enterprise Enterprise Enterprise | Enterprise | Diversity | Enterprise | Enterprise rprise Enterprise | Enterprise | Diver e rprise Enterprise Enterprise rprise | Diversity
sic Description BE) WBE) | (GBTBE) | (OVBE) | (0BE) | Goa | (MBE) | (wBE) | (GBTBE) | (VBE) | (0BE) | Goal | (wBE) | (wBE) | (.GBTBE) | (VBE) | (0BE) 1
73 _|Business Services 11.71% 1.45%) 0.11%] 0.00%| 0.00%| 13.26%| 11.94% 1.48%| 0.11% 0.00%) 0.00% 13.53%) 12.18% 1.51%) 0.11% 0.00%) 0.00%| 13.80%|
81 _|Legal Services 0.00%| 0.00%| 0.00%] 0.00% 0.00%| 0.00% 0.00% 0.00% 0.00% 0.00%) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%) 0.00% 0.00%|
7 [Engneering, Accouning, Researh,
an 0.20%| 0.03%| 0.00%] 0.01% 0.00%| 0.24% 0.21%) 0.03% 0.00% 0.01%] 0.00% 0.25%| 0.21%) 0.03% 0.00% 0.01%) 0.00% 0.25%|
89 _|[Services, Not Elsewhere Classified 0.00%| 0.00%| 0.00%] 0.00% 0.00%| 0.00% 0.00%| 0.00% 0.00% 0.00%| 0.00% 0.00% 0.00%| 0.00% 0.00% 0.00%| 0.00% 0.00%]
76 fces 000%| __ooa% 000%| ___000%| __ 000%| _003%| __ 0.00% __0.03% 0.00%| __0.00%| _ 0.00%| _003%| __0.00%| __003% 0.00% __0.00% ___0.00%| _o003%|
78 _|Motion Pictures 0.00% 0.02%] 0.00%] 0.00% 0.00%] 0.02% 0.00% 0.02% 0.00% 0.00% 0.00% 0.0 0.00% 0.02% 0.00% 0.00% 0.00% 0.02%
Subtotal 11.91%) 1.53%) 0.11%] 0.01%] 0.00%| 13.55% 12.15%) 1.56%) 0.11%] 0.01%] 0.00%| 13.82%| 12.39%) 1.59%) 0.11%] 0.01%] 0.00%| 14.10%]
[ Toial AT o] oiou] oora] 7sre  ieesn]  veval oitw]otou] oora] ireeu] tseeu]  zowwl o] oiou] oo ez

NOTES:
‘These goals are aspirational and may shift from year to year during normal course of business
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Verizon 2024 GO 156

GO 156, §10.1.2: Description of supplier diversity program activities
planned for the next calendar year.

PLANNED SUPPLIERDIVERSITY PROGRAM ACTIVITIES FOR2025

Internal
We will maintain our emphasis on an inclusive supply chain, fostering strong partnerships,
collaboration, training and communication. We will:

e strategically partner and collaborate with strategic sourcing, business stakeholders
and prime suppliers to develop and implement strategies to increase engagement with
small, local and diverse suppliers,

e engage business stakeholders and strategic partners that may impact the utilization of
small, local and diverse suppliers in California,

e conduct education and awareness training sessions with teams across the business,
e monitor, review, analyze data and track progressin achieving GO 156 goals,

e supportand coach suppliers to build on their successes and provide constructive
feedback to improve business opportunities,

e monitor results and work closely with prime suppliers on their good faith efforts to meet
their tier 2 spend goals and expand areas of opportunity,

e collaborate with business teams across the enterprise to determine growth
opportunities and business model changes that may impact GO 156 spend.

GO 156, §10.1.2: Description of supplier diversity program activities
planned for the next calendar year

External

Verizon will continue to partner with community organizations that advocate for and are
dedicated to helping small, local, and diverse suppliers accelerate business development and
growth. We will engage with organizations to provide suppliers with access to capital, supplier
development programs and business connections that enable a diverse range of businesses to
thrive in the digital economy. We will attend local small business fairs to provide information to
such businesses in California.

Verizon plans to engage in the following activities:
e participate in community partners’ forums, panels and workshops to make valuable

business connections with a diverse range of suppliers, to drive the importance of a
diverse supply chain and to support economic parity in the communities we serve,
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Verizon 2024 GO 156

continue to develop and leverage best practices within the industry for enhancing
sustainable supplier diversity growth and enhance our programming,

encourage diverse suppliers to maintain CPUC certifications and to enter and update
their profiles in our supplier registration database,

leverage active partnerships to build awareness of Verizon’s procurement
opportunities and business requirements,

conduct educational webinars for small businesses on the value of certification and
the procurement pathway on how to do business with large corporations,

support Verizon’s Small Business Digital Ready initiative, which is part of our Citizen
Verizon commitment to helping businesses succeed in the digital economy by
providing resources to help one million small businesses thrive by 2030. Small
business owners can benefit from free learning modules, expert coaching and peer
networking all available on this online portal. We will continuously assess content to
ensure we serve the needs of small and diverse businesses,

and help eligible businesses gain access to capital to assist in funding the growth of
their businesses through our support of the Business Consortium Fund.

GO 156, §10.1.3: Plans for recruiting diverse suppliers in low
utilization categories

engage with our community partners oninitiatives dedicated to supporting business
development and growth in allthe communities Verizon serves,

engage with prime suppliers in such areas as technology, legal and financial services to
encourage good faith efforts to engage with small and diverse suppliers,

develop and leverage best practices within the industry for enhancing sustainable
supplier diversity growth,

participate in CPUC’s/Joint Utilities Business Expos,

continue to assess procurement categories to include qualified small and diverse
suppliers in strategic sourcing opportunities,

engage business stakeholders and strategic partners that may impact the use of
diverse suppliers in California,

conduct education and awareness sessions on supplier diversity with teams across
the business.

20
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GO 156, §10.1.4: Plans for recruiting diverse suppliers where unavailable

The CPUC issued Decision 05-11-024 on November 13,2005 in which it eliminated the use of
exclusionsinreporting diversity procurement results. Verizon has not used exclusionsin
providing this report. We will:

e Engageinrelevant forums and withcommunity partners to identify diverse suppliersin
currently unavailable areas,

e develop and leverage best practices within the industry for enhancing sustainable
supplier diversity inclusion and growth,

e attend annual conferences and participate in match making sessions throughout the
year with our community partners,

e participate in CPUC’s/Joint Utilities Business Expos,

e engage with business stakeholders and strategic partners that may impact the use of
diverse suppliersin California,

e drive awareness of Verizon’s Small Business Digital Ready initiative to support small
and diverse business growth.

GO 156, §10.1.5: Plans for encouraging prime contractors to subcontract
with diverse suppliers.

Verizon operates arobust multi-tier diversity spend program that encourages partnership and
collaboration between our prime suppliers and small and diverse suppliers. Verizon also
encourages its suppliers to make good faith efforts to engage with diverse subcontractors.
Sourcing, key stakeholders and the supplier diversity team work closely together to ensure
prime suppliers comply with reporting tier 2 spend in accordance with their underlying
contract.

We offer support to guide prime suppliers in developing a supply chain that includes a list of
best practices for prime suppliers.

GO 156, §10.1.6: Plans for complying with supplier diversity program
guidelines.

Verizon will comply with the General Order 156 program guidelines through our strategies,
programs and initiatives.
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