
NOTICE OF COMMUNITY HELP AND AWARENESS OF NATURAL GAS AND ELECTRIC 
SERVICES (CHANGES) EVALUATION PRE-SCOPING PUBLIC WORKSHOP  

 
Wednesday, February 14, 2024 

9:00 am – 10:30 am (PST) 
 

 
Pursuant to California Public Utilities Commission (CPUC) Decision (D.) 21-06-015, Ordering Paragraph 
(O.P.) 22, issued on June 7, 2021, CPUC will host a public pre-scoping workshop for the second evaluation of 
the Community Help and Awareness of Natural Gas and Electric Services (CHANGES) program. The 
CHANGES Evaluation Pre-Scoping Public Workshop will focus on sharing solicitation information and 
evaluation timeline, as well as collecting stakeholder feedback on potential evaluation topics for the second 
CHANGES program evaluation. 
 

Workshop Agenda 
1. Evaluation Timeline 
2. Potential Topics for Second Evaluation 
3. Stakeholder Engagement During Evaluation Process 
4. Overview of Solicitation Process 

This notice is being served to the following service lists: A.19-11-003, A.20-03-014. 
 
Participants will have an opportunity to ask questions and provide feedback during the workshop. Parties who 
have questions regarding the workshop may contact Love Asiedu-Akrofi love.asiedu-akrofi@cpuc.ca.gov. 
 
 
Ways to Join Webinar:  

Start webinar 

 

 
Join from the webinar link 
https://cpuc.webex.com/cpuc/j.php?MTID=m776ab059fde59e7fb18437a49cf4c7c4 

  
Join by the webinar number  
Webinar number (access code): 2489 132 1400  
Webinar password: 9sVpVJNhP26 (97878564 from phones and video systems)  
 
Tap to join from a mobile device (attendees only) 
1-855-282-6330,,24891321400#97878564# United States Toll Free 
+1-415-655-0002,,24891321400#97878564# United States Toll 
Some mobile devices may ask attendees to enter a numeric password. 
  
Join by phone 
1-855-282-6330 United States Toll Free 
+1-415-655-0002 United States Toll 
Global call-in numbers  |  Toll-free calling restrictions 
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