X Dung Nhiéu Nang Lwong

Quy vi c6 phai la mét khach hang caa CARE?
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Quy vi da dung nhiéu nang lwong hon khi thoi tiét
oi brc?

Héa don cha quy vi da bat ng® gia tang?
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Quy vi c6 thé da khéng con dwoc hwéng sy giam
gia cua chwong trinh CARE néu quy vi da xw dung
gua nhieu dién!

Néu héa don cua quy vi da bat ngo gia ting hay quy vi da nhan dwoc thw théng
bao khong con dworc hwéng sw giam gia cua chwong trinh CARE vi “xtr dung
nhiéu nang lwong”, xin lién lac ngay vé&i chwong trinh CHANGES de dwoc giup
do

Diéu quan trong la chiing ta phai tiét kiém nang lwong vi nhiéu ly do:
1. Giup moi trwong trong sach!
2. Tiét kiém tién.
3. Néu quy vi dung qua nhiéu nang lwong quy vi c6 thé khong con dwoc hwdng sw gidm gia cla chwong
trinh CARE.

DPé bao dam quy vi con dworec hwéng sw giam gia cta chwong trinh CARE, xin
xem lai héa don.

Sw thay dbi thoi tiét co thé lam ta x0r dung nhiéu néng lugng hon mirc thong thwdng. Quy vi c6 thé da nhan
dwoc moét thu théng bao la quy vi dang x& dung qué nhiéu nang lwong, nhung quy vi khong déyvi la thw
bang Anh ngi. Co quan phu trach chwong trinh CHANGES c6 thé gitp quy vi kiém tra xem quy vi van con
dwogc & trong chwong trinh CARE.

DPay la nhirng cach dé biét quy vi c6 con trong chwong trinh CARE:

CARE la tén tat cta California Alternate Rates for Energy. Pay la chwong trinh

dwa vao murc [URIIEYY va cac khach hang chia chwong trinh dwoc giam gia 30-
35 phan tram trén héa don dién va 20 phan tram trén héa don dot.

Tim trang ctia héa don ghi chi tiét cac chi phi vé dién.

Tim s tién dworc trir vé “Gidm gia clia chwong trinh CARE”.

Hay, yéu cau co quan dac trach chwong trinh CHANGES gitp quy vi duyét xét lai héa don va goi cho
cong ty cung cép khi dét va dién dum.
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Néu quy vi ding qua nhiéu dién
) (trén 400% mtrc can ban dworc hwéng)
quy Vi cO the khong con dworc hwéng sw giam gia cuaa chwong trinh CARE!




Pay la phwong cach dé xem quy vi c6 dang dung 400% mirc cin ban dwoc
hwéng:

1. Xem lai héa don va tim xem mirc can ban cua quy vi (so kilowatt trong 1 gio (kWh) trong hang muc 1).

2. Nhan mtrc can ban vai 4. Bay 1a 400% murc can ban cua quy vi. )

3. Tim xem Téng sb Nang lwong x&r dung cta quy vi (s& kWh xt dung trong tat ca cac hang muc cho ca
thang).

4. Neu Tong sb kWh xt dung thdp hon 400% Mwc Can ban, quy vi dwoc an toan trong thang nay. Co
géng x&r dung méi thang trong gi¢i han nay dé bdo dam sy gidm gia clia chwong trinh CARE dwoc an
toan.

5. Néu Tong s6 kWh xt dung cao hon 400% Mirc Can ban, quy vi phai doi dau véi hiém nguy la khong
con dwoc hwdng sw giam gia cta chuwong trinh CARE I. Quy vi can phai giam thiéu sy dung dién. Co
quan dac trach chwong trinh CHANGES ¢6 thé gitp quy vi tim phwong cach dung it dién hon.

Chuyén gi sé xay ra neu quy Vi xtr dung cao hon 400% Mdc Can ban?

1. Quy vi sé nhan dwoc moét |a thw tr Cong ty Cung Cép Khi Dbt va bién khuyén céao quy vi PHAI CO
HANH BONG. L& thw c6 thé bang Anh ngir. Néu quy vi nhan dwoc mot 1a thw tir cong ty cung cap khi
dét va dién ma quy vi dang dung, hdy mang thw nay dén co quan déc trach chwong trinh CHANGES
dé duwoc giup do.

2. Quy vi phai gtri trong vong 45 ngay tat ca gidy t& chirng minh la quy vi hdi du diéu kién & trong chuong
trinh CARE. Glay t& bao gém:

a. Ho so vé mirc thu nhap (cac mau thué cla tat cd moi nguoi trong HO)
b. M&u Nang lwong cao da ghi day dd/ Mau kiém ching mirc thu nhap sau khi da ghi danh vao
chwong trinh
c. Ghidanh vao Chuwong trinh tro gitp Tiét kiém Nang lwong
Nh¢ Co quan déc tréch chuong trinh CHANGES tro gitip dién cac méu don nay.

3. Néu tat ca nhirng gidy to trén dwoc ndp dang han dinh va dwgc cong ty cung céap khi dbt va dién chap
thuan, quy vi dworc tiép tuc hwéng sw giam gia cua chwong trinh CARE.

4. Sau do, cong ty cung cap nay sé theo doi rat kj mrc nang luvong quy vi x&r dung hang thang.

5. Néu quy vi x&r dung trén 600% Md&c Can ban danh cho quy vi trong béat ky thang nao, quy vi sé nhan
dwgc mot 1a thw khac thdng bao 1a quy vi phai ha mirc tiéu thy xudng trong vong 90 ngay

Néu quy vi khéng hoan tat nhirng tién trinh trén
Quy Vi sé bi cat khoi chwong trinh CARE va khong dwoc hwdng sy giam gia trong 24 thang.
Chuwong trinh CHANGES sé gilp quy vi xin dwoc & lai chwong trinh néu quy vi cé nhirng ly do chinh
dang.
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Co quan d&c trach chuong trinh CHANGES c6 thé gitip quy vi kiém tra lai hoa don, gitip dién cac
gidy t&, noi chuyén vai cong ty cung cép khi dbt va dién ma quy vi dang dung, va tra |&i cac cau hdi
cling nhw cac van dé quy vi hang quan tam.

Hay lién lac véi co quan déc trach chuong trinh CHANGES tai dia phuong dé duoc gitp d&

Community Help and Awareness of CHANGES IS a program
Natural Gas and Electricity Services . . .
“CHANGES” of the California Public
Utilities Commission —

WWW.cpuc.ca.gov
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