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CPUC 
Collection Agencies - What to Do – May 2012—Chinese 

Telecommunications  
Education and Assistance  

in Multiple-Languages 
(TEAM) Program

www.cpuc.ca.gov/team-and-changes 

cabteamandchanges@cpuc.ca.gov

If you are not able to resolve  
your dispute with your service provider, 

call the Consumer Affairs Branch
(800) 649-7570



 
 

 

 

 

 

 
  

 
 

 

2. 

  

 
3. 

 

 
 

 

 

  

 –  

 


