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Who to Complain to? – May 2012– Chinese 

Telecommunications  
Education and Assistance  

in Multiple-Languages 
(TEAM) Program

www.cpuc.ca.gov/team-and-changes 

cabteamandchanges@cpuc.ca.gov

If you are not able to resolve  
your dispute with your service provider, 

call the Consumer Affairs Branch
(800) 649-7570
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: 1-800-649-7570 

: https://ia.cpuc.ca.gov/cimsapp/ 

: CPUC Consumer Affairs Branch 
505 Van Ness Ave. 
San Francisco, CA 94102 

: fccinfo@fcc.gov 

: www.fcc.gov/cgb/complaints.html 

: Federal Communications Commission 
Consumer & Govt. Affairs Bureau 
445 12th Street, SW 
Washington, D.C. 20554 

: 1-866-418-0232 

: Voice: 1-888-225-5322 
TTY: 1-888-835-5322 

 

 

 

 

 

 

 

 


