
 
  

RbsinebIelakGñkRtUvkarCMnYysRm-
ab;CemøaHsþIGMBIesvakmμ b¤ 

viká½yb½RtTUrKmnaKmn_rbs;elakGñk dMbUg-
sUmTMnak;TMngeTAkan; Rkumh‘unTUrs½BÞrbs;elakGñk. 

RbsinebIb-Baðarbs;GñkminRtUv)anedaHRsay GñkGac-
dak;bNþwgtamGuinF½reNttamry³³ 

www.calphoneinfo.com b¤TUrs½BÞmkExSTUrs½BÞbnÞan; 
Consumer Af-fairs Branch and Utility Fraud Hotline 

tamry³³ 1(800) 649-7570  

eennAAkkññ úúggkkrrNNIIPPaaBBGGaassnnññ³³  

sUmeRbIR)as;TUrs½BÞrbs;Gñk edIm,I 
eFV IkarehATUrs½BÞPaBGasnñ TTYl 
esckþ IC UndMNwgGMBIPaBGasnñBITIRkug 
b¤exanFIrbs;Gñk nigBinitüemIlmnusS 
CaTIRslaj;. 

eTaHy:agNa sUmcgcaMrkSakarehA 
TUrs½BÞ[manlkçN³xø I ehtuenH 
GñkepSgeTotGaceRbIR)as;RbB½n§ 
pgEdr.  

xitb½NÑenH pþl;CUnKnø wHmYycMnYn 
edIm,IBicarNa. 

kareRbIR)as;TUrs½BÞ 
enAkñúgPaBGasnñ 
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Phone Use In Emergencies– 2012 Khmer 
CPUC 

Telecommunications  
Education and Assistance  

in Multiple-Languages 
(TEAM) Program

www.cpuc.ca.gov/team-and-changes 

cabteamandchanges@cpuc.ca.gov

If you are not able to resolve  
your dispute with your service provider, 

call the Consumer Affairs Branch
(800) 649-7570



ssUUmmeeRRttoommCCaaeeRRssccssRRmmaabb;;kkaarrddaacc;;GGKKÁÁ IIssnnII 
 
 sUmTijviTüúEdlGacdak;tamxø Ün)an enAkñ úgkrNImankar 

dac;GKÁIsnI nigrkSa[manfµfµ I²sRmab;viTüú.  
 
 sUmdwgfa TUrs½BÞRbePT {\tExS} EdledatnwgRbdab;edat 

GKÁ IsnI n wgm indMeNIrkareLIy Rbsineb Imankardac; 
GKÁ IsnI. ehtuenH GñkGaccg;rkSa[manTUrs½BÞ {manExS} 
FmµtamYy EdlminRtUvkarGKÁ IsnIedIm,IeRbIR)as;enAkñ úg 
PaBGasnñ. 

 
 Rbs i n eb IG ñkmanesvakm µT U rs ½B Þ t amry³G u I nF ½ rN it 

b¤tamy³esvakmµmanExS fµrbs;Gñk GacdMeNIrkar)anEt 
BIr-bIem:agb: ueNÑaH. GñkGaccg;TijfµsRmab;PaBGasnñ.  

 

kareRbIR)as;TUrs½BÞenAkñ úgPaBGasnñ 
ssUUmmEEssVVggrrkkffaaeettIITTIIRRkkuugg  bb¤¤eexxaannFFIIrrbbss;;GGññkk  mmaannRRbbBB½½nn§§  
PPaaBBGGaassnn ññ EEdd rrbb ¤¤GGtt ;;   EEddllnn ww ggTTaakk ;; TTggRRbbCCaaCCnn  
eeddIImm,,IIRRbbkkaassCCUUnnBBYYkkeeKKGGMMBBIIPPaaBBGGaassnnññ..  

RbB½n§CaeRcInkñúgcMeNamRbB½n§TaMgenH GacepJIsarCaGtßbT eTA 
kan;]bkrN_TMnak;TMngdUcCa TTYs TUrs½BÞéd nigCMnYykar 
DICIflpÞal;xøÜn (PDAs). RbsinebIRbB½n§TaMgenHmaneRbIR)as; 
sUmEsVgrkfaetIGñkRtUvkarcuHbBa¢ ITUrs½BÞrbs;GñkEdrb¤Gt;. 
RbsinebIGñkmanBikarPaB ehIyminGaceRbIR)as;TUrTsSn_ b¤viTüú 
GñkRtUvbnþeRbIR)as;TUrs½BÞ b¤kMuBüÚT½rrbs;Gñk edIm,ITTYlB½t’man 
bEnßm EtsUmBüayamkRmitkarehArbs;Gñk b¤rkSa[BYkvaman 
lkçN³xøI edIm,ICYyrkSaExSTUrs½BÞ[TMenr. eyIgsUmesñI[Gñk 
Tak;TgmitþPkþi b¤sac;jatiEdlrs;enAEk,rGñk Edlnwgbnþ 
CUndMNwgGñkGMBIPaBGasnñ nigCYyGñkRbsinebIcaM)ac;. 

  991111  
 
TUrs½BÞrbs;G ñk GacCaGñkCYyse®g ÁaHCiv it. GñkGac    
eRb IR)as;vaed Im, IT Urs½B Þs M uC Mn Yy n iged Im, ITT YlkarehA 
nigsar. EtenAeBlmanPaBGasnñ mñak ;²EdlenAkñ úg 
b ¤ enAEk,r  br i evNPaBGasn ñ K Y r ecosvageRb I R)as ; 
TUrs½BÞenAkñúgPaB minGasnñ.  
 
tamry³kareFVIdUecñH RbB½n§TUrs½BÞGacrkSaPaBTMenr edIm,I 
TTYlkarehAc MeBaHPaBGasnñ Edlr YmTa MgkarehAEdl 
RksYgTTYlbnÞ úkGKÁIP½y nigb:UlIsRtUveFV I edIm,Ieqø Iytb 
cMeBaHPaBGasnñ.  
 
RbB½n§rbs;Rkumh‘ unTUrs½BÞ minGacTTYlkarehArbs;RKb;Kña 
eLIy RbsinebIeyIgTaMgGs;KñaBüayameRbIR)as;TUrs½BÞrbs; 
eyIgnaeBldUcKña. CamYyKñaenHpgEdr enAkñ úgPaBGasnñ 
Gg;EtnTUrs½BÞéd nigExSTUrs½BÞGacmindMeNIrkar. sUm  
B iPakSaCam YymnusSCaT IRslaj;rbs;G ñk ed Im, Ibeg á It   
EpnkarsRmab;PaBGasnñ.  

TTTTYYllBB½½tt’’mmaannffµµ II²²GGMMLLúúggPPaaBBGGaassnnññ 
 
 sUmehAelx 9-1-1 Etmþgb:ueNÑaH edIm,IbBa¢ak;GMBI 

PaBGasnñrbs;Gñk. sUmkM uehABYkeKsM uB½t’manfµI². 
BYkeKRtUvkarrkSa[ExSTUrs½BÞrbs;BYkeKTMenrsRmab; 
karehAénPaBGasnñ.  

 sUmeRbIR)as;TUrTsSn_ viTüúrbs;Gñk b¤BiPakSaCamYy 
G ñkC itxagrbs ;G ñk  ed Im , I TT YlB ½t ’m anf µ I ²G MB I 
PaBGasnñ. 

sUmcgcaM¡ 
 

enAeBlGñkeRbIR)as;TUrs½BÞrbs;GñkedIm,IBinitüemIlmnusSCaTIRslaj; sUmrkSa[karehAman 

lkçN³xøI. RbsinebIkarehAmindMeNIrkareT sUmBüayamepJIsartamTUrs½BÞédrbs;Gñk. 


