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RbsinebIelakGñkRtUvkarCMnYysRm-ab;CemøaHsþIGMBIesvakmμ b¤ 
viká½yb½RtTUrKmnaKmn_rbs;elakGñk dMbUg-sUmTMnak;TMngeTAkan; 
Rkumh‘unTUrs½BÞrbs;elakGñk. RbsinebIb-Baðarbs;GñkminRtUv)anedaHRsay 
GñkGac-dak;bNþwgtamGuinF½reNttamry³³ www.calphoneinfo.com 
b¤TUrs½BÞmkExSTUrs½BÞbnÞan; Consumer Af-fairs Branch and Utility Fraud 
Hotline tamry³³ 1(800) 649-7570  

etIkarpøas;bþÚrRbB½n§edayKµan 
karGnuBaØatKWCaGVI? 

 
karpøas;bþÚrRbB½n§edayKµankarGnuBaØat    

KWenAeBlEdlesvakmµTUrs½BÞeRbIExSrbs; 
elakGñk RtUv)anbþÚreTAkan;Rkumh‘unmYy 
epSgeTotedayminmankarGnuBaØatirbs; 

elakGñk.  
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karpøas;bþÚrRbB½n§ 
edayKµankarGnuBaØat 

 
KN³kmµkar 

esvakmµsaFarN³ 
RbcaMrdækalIhV½rj:a 

CPUC 

Telecommunications  
Education and Assistance  

in Multiple-Languages 
(TEAM) Program

www.cpuc.ca.gov/team-and-changes 

cabteamandchanges@cpuc.ca.gov

If you are not able to resolve  
your dispute with your service provider, 

call the Consumer Affairs Branch
(800) 649-7570



etIRtUveFVIGVIxøHRbsinebIelakGñkRtUv)anpøas;bþÚrRbB½n§ 
edayKµankarGnuBaØat 
RbsinebIelakGñkRtUv)anpøas;bþÚrRbB½n§edayKµankarGnuBaØat  sUm 
cat ;v iFankarTa MgenHed Im, ITT Yl)anesvakmµmkv ijCam Yy 
Rkumh‘ unEdlelakGñk)aneRCIser Isyk nigedIm, ITTYl)
ankarEktRmUvviká½yb½Rtrbs;elakGñk³ 
 
1) sUmTMnak;TMngeTAkan;Rkumh‘unTUrs½BÞRbcaMtMbn;rbs;elakGñk 
b¤Rkumh‘unehATUrs½BÞcMgayq¶ayEdl)aneRCIserIsrbs;elakGñk 
edIm,I raykarN_BIkarpøas;bþÚrRbB½n§edayKµankarGnuBaØat nigRtUv)an 
bþ ÚrRtLb;eTAkan;Rkumh‘ unEdl)aneRCIserIsrbs;elakGñk.      

sUmc,as;fa  elakGñkminRtUv)anKitkMér:EdlRtUv)anbþÚrRtLb;. 
elakGñkGacmanlkçN³sm,tþiTTYl)an\NTanmYy dUcenHsUm 
saksYrGMBIerOgenHenA eBlelakGñkehATUrs½BÞ. 
 
2) sUmrkSabBa¢IGñkRKb;KñaEdlGñkFøab;)anniyayeTAkan;GMBIbBaða 
enH. raykalbriecäT eQµaH elxGtþsBaØaNb½NÑrbs;buKÁlik nig 
GVIEdlCnmñak;²)anyl;RBmeFVI[elakGñk. 
 
3) dak;bNþwgeTAkan;KN³kmµkaresvakmµsaFarN³RbcaMrdæ    
kalIhV½rj:a  (CPUC). sUmehATUrs½BÞmkkan;elx  1 (800) 
649-7570 b¤sUmemIl  www.calphoneinfo.com.  
enHnwgCYykarBarGñkepSgeTotBIkarpøas;bþÚrRbB½n§edayKµankar 
GnuBaØat. 

bBaðaRtUvdwgGMBIkarpøas;bþÚrRbB½n§edayKµankarGnuBaØat 
raraMgkarpøas;bþÚrRbB½n§edayKµankarGnuBaØat 
edIm,IraraMgkarpøas;bþÚrRbB½n§edayKµankarGnuBaØat sUmcat;viFankar 
TaMgenH³ 
 minRtUvpþl;B½t’manpÞal;xø Üntamry³TUrs½BÞ[eTACncMElkEdl 

ehATUrs½BÞrkelakGñk. 
 sUmesñIsuM[Rkumh‘unrbs;elakGñkkt;RtaGñkEdlmankarGnuBaØati

[eFVIkarpøas;bþÚrenAelIKNnIrbs;elakGñk. 
 sUmGanRKb;y:agmuneBlelakGñkcuHhtßelxa. karPñak; 

karRbkYt b¤karBinitü GacnaMelakGñkyl;xuscMeBaHkarGnuBaØat 
[pøas;bþÚr. 

 sUmraykarN_BITUrs½BÞcl½tEdl)at; b¤EdlRtUveKlYceTAkan; 
Rkumh‘un\tExSPøam² [biTesvakmµrbs;elakGñk GaRs½yehtu 
enH CnenaHminGaceRbIva nigbegáInéføviká½yb½Rtrbs;elakGñk. 

 GñkmincaM)ac;iyayeTAkan;GñkpSBVpSayTIpSartamTUrs½BÞenaHeT. 
s Umc u H eQµ aHT U rs ½ B Þ rbs ; elakG ñkCam Yykarc u H eQµ a H 
{hamehATUrs½BÞ} edIm,IeCosputBIkarehATUrs½BÞrbs;GñkpSBV 
pSayTIpSartamTUrs½BÞ. 

 RbsinebIelakGñkmincg;pøas;bþ ÚrRkumh‘ uneT minRtUvniyay 
yl;RBmcMeBaHGVIEdlGñkpSBVpSayTIpSartamTUrs½BÞR)ab;elak 
GñkenaHeT. Rkumh‘unenHGacBüayameRbIR)as;erOgenHCa 
GMNHGMNagfa elakGñk)anyl;RBmcMeBaHkarbBa¢aTij. 

karpøas;bþÚrRbB½n§ 
edayKµankarGnuBaØat 

etIRtUvkardak;bNþwgb¤eT? 
bNþwgGacRtUv)anepJIreTAkan;³ 
 
    Slamming Complaints 
    Consumer Branch Affairs 
    California Public Utilities Commission 
    505 Van Ness Avenue 
    San Francisco, CA 94102 

 
sUmGanviká½yb½RtTUrs½BÞrbs;elakGñkedayRbugRby½tñtamEx 
nimYy² edIm,IepÞógpÞat;B½t’man nigR)ak;kMér:. ]TahrN_ Rbsin 
ebIesvakmµehATUrs½BÞcMgayq¶ayrbs;elakGñk minkMBug  
RtUv)anpþl;CUnedayRkumh‘unEdlelakGñk)aneRCIserIseT 
enaHelakGñkRtUv)anpøas;bþÚrRbB½n§edayKµankarGnuBaØat 
ehIy. RbsinebIelakGñkRtUv)anpøas;bþÚrRbB½n§edayKµankar 
GnuBaØat enaHelakGñkmincaM)ac;RtUvbg;R)ak;sRmab; 
ry³eBl 30 éf¶dMbUgénesvakmµrbs;Rkumh‘unEdl)anpøas;bþÚr 
enaHeT. ehIyk¾RtUvR)ab;Rkumh‘unTUrs½BÞkñúgtMbn;Edlman 
karGnuBaØatirbs;elakGñkpgEdrfa elakGñkcg;[kMér:pøas;bþÚr 
RbB½n§TaMgGs; ¬R)ak;kMér:sRmab;karbþÚrRkumh‘un¦ dkecjBI 
viká½yb½Rtrbs;elakGñk. 

sUmpþl;CUnnUvB½t’mandUcxageRkam³ eQµaH Gasydæan elx 
TUrs½BÞ GasydæanGIuEm:l  eQµaHrbs ;Rkumhu‘nTaMgGs; 
EdlBak;B½n§enAkñúgbNþwgrbs;elakGñk r)aykarN_énehtu 
karN_ c,ab;ftcmøgénviká½yb½Rtrbs;elakGñk GVIEdlelak 
Gñk)anbg; nigGVIEdlelakGñkcg;[eKsg. 

elakGñkGacEsVgrkRkumh‘unehATUrs½BÞcMgayq¶ayNamY
y  Ed l k M B u g p þl ; esv a k m µ C U ndl ; el ak G ñ k 
tamry³karehATUrs½BÞmkkan;elx  1-700-555-4141 
ecjBITUrs½BÞtamlMenAdæanrbs;elakGñk. karftTuk 
CasMelgnwgR)ab;elakGñkGMBIeQµaHénRkumh‘unehA 
TUrs½BÞcMgayq¶aybc©úb,nñrbs;elakGñk.  


