
RbsinebIelakGñkRtUvkarCMnYysRm-
ab;CemøaHsþIGMBIesvakmµ b¤ 

viká½yb½RtTUrKmnaKmn_rbs;elakGñk dMbUg-
sUmTMnak;TMngeTAkan; 

Rkumh‘unTUrs½BÞrbs;elakGñk. RbsinebIb-
Baðarbs;GñkminRtUv)anedaHRsay GñkGac-

dak;bNþwgtamGuinF½reNttamry³³ 
www.calphoneinfo.com 

b¤TUrs½BÞmkExSTUrs½BÞbnÞan; Consumer Af-
fairs Branch and Utility Fraud Hotline 

tamry³³ 1(800) 649-7570  

yl;BIviká½yb½RtTUrs½BÞrbs;Gñk  
viká½yb½RtTUrs½BÞ mannUvB½t’manCaeRcIn ehIyGac-
m a n k a r B i ) a k y l ; .  m i n f a e s v a -
TUrs½BÞRbePTNaEdlGñkmanenaHeLIy sUmcgcaMfa ³   
 GñkmansiT§iyl;BIviká½yb½RtTUrs½BÞrbs;Gñk.  

 B in itüem Ilv ik á ½yb½Rtrbs;G ñkCaerogral;Ex 

ehIyRbsinebImanGVImYyenAelIvaEdlGñkminyl; 

b¤min)anesñIsMu sUmTUrs½BÞeTARkumh‘unTUrs½BÞPøam 

nigesñIsMukarBnül;.  

 

muneBlGñkTUrs½BÞehA sUmGanxitb½NÑenH. 
vaRbEhlCamancemøIyEdlGñkRtUvkar.  

yl;BIviká½yb½RtTUrs½BÞrbs;Gñk  
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If you are not able to resolve  
your dispute with your service provider, 

call the Consumer Affairs Branch
(800) 649-7570



éføbEnßm  
viká ½yb½Rtrbs;Gñk nwgbgðajéføbEnßmdUcCa ³  
 éføtemø Ig ³ enHCaéføEtmþgKt;sMrab;karcab;epþ Im b¤karbþ Úresva.   
 éfø Bn§ nigéføeis ³ ral;Rkumh‘unTUrs½BÞTaMgGs; RbmUlykéføTaMgenH. 

BYkvaRtUv)antRmUvedayrdæaPi)al.  
 CMnYypþl;bBa¢ IraynameQµaH nigelxTUrs½BÞ ³ CaFmµta Rkumh‘unTUrs½BÞ 

ykéføsMrab;karTTYl)anelxTUrs½BÞBIC Mn Yypþl;bBa¢ IrayeQµaH n i-
gelxTUrs½BÞ - 411  .  

 éføkatTUrs½BÞehAecj ³ TaMgenHKWCaéføsMrab;karehAecjEdlGñk)
aneFV IeLIgTUrs½BÞmYyepSgeTot nigRtUv)anecjviká ½yb½RtedayeRbIR)
as;karTUrs½BÞehAecj EdlRkumh‘unTUrs½BÞ)anecj[Gñk. karehA-
T U r s ½ B Þ  G a c é f ø e R c I n C a g k a r e h A e -
daypÞal ;BITUrs½BÞpÞal;xø Ünrbs;Gñk.  

 éfønaTIbEnßm ³ RbsinebIGñk)ankMNt;esvaenAelITUrs½BÞrbs;Gñk 
viká ½yb½Rt 
nwgbgðajBIéføNamYysMrab;kareRbIelIskarGnuBaØatpþ
l;CUnrbs;Gñk.  

yl;BIviká½yb½RtTUrs½BÞrbs;Gñk  
esvasMxan;²RbesIrbMput  
Cajwkjab; Rkumh‘unTUrs½BÞpþl;CUnsMeNIdUcCa ³   
 
 CakBa©b; ³ Rkumh‘unmYycMnYnlk;CUnnUvesvaCaeRcIndUcCa TUrs½BÞ 

ExSkab nigGu inF½rNitCakBa©b;mYy. vaGacCadMeNaHRsayl¥mYy 
R b s i n e b I G ñ k c g ; ) a n e s v a T a M g G s ; .  R b s i n e b I m i n e T 
Gñkykl¥GacTijpþac;esvaticCagenHenAéføFmµta)an.  

 CeRmIsesvamUldæan ³ CaTUeTA Rkumh‘unTUrs½BÞelItukñ úgtMbn; 
pþl;CUnCeRmIsBIr ³  
a. elxehAecjeday\tKitéføminkMNt;enAkñúgtMbn; sMrab;GRtaRbcaMExefrmYy.  
b. EhAecjeday\tKitéfømankMNt;enAkñúgtMbn;enAéføTab ehIyGñknwgRtUv)

anecjviká½yb½Rt[bEnßm RbsinebIGñkeRbIelIskMNt;. esvaenHsnSMR)ak; 
RbsinebIGñkmineFVIkarehAecjeRcInerogral;Ex.  

 Rkumh‘unesva\tExSCaeRcIn pþl;CUnesvaEdlGñkbg;R)ak;Camun ehIye-
nAeBlnaTIrbs;GñkRtUv)aneRbIR)as;Gs; GñkRtUvTijbEnßm. CamYyn-
wgKeRmagTaMgenH enaHnwgminmanviká½yb½RtRbcaMExeT b¤viká½yb½Rtrbs;Gñk 
Gacnwgkan;EtmanPaBgayRsYl.  

 

etImanGVIxøHe-
lIviká ½yb½RtTUrs½BÞrbs;Gñk  

CemøaH  
RbsinebIGñkkMBugmanCemøaHnwgéføTaMgLay GñkRtUvEt[Rkumh‘unTUrs½BÞrbs;Gñkdwg qab;tamEdlGac. sUm-
rkSakMNt;RtaBIeBlEdlGñk)anehAecj mnusSEdlGñk)anniyayCamYy nigGVIEdlGñk)anniyay. RbsinebIR-
k u m h ‘ u n n w g m i n E k t R m U v v i k á ½ y b ½ R t r b s ; G ñ k  G ñ k G a c d a k ; b N þ w g e T A k a n ; 
KN³kmµkaresvaeRbIR)as;mUldæansaFarN³rdækalIhV½rj:a. sUmemIlxageRkayxitb½NÑenH sMrab;lMGitBITMnak;TMng.  

 
 esckþIsegçb ³ TwkR)ak; nigkarbg;éføviká ½yb½RtExmun TwkR)

ak;CMBak;naeBlbc©úb,nñ nigéf¶putkMNt;bg;R)ak;rbs;Gñk.  
 B½t’manRkumh‘ un ³ rebobEdlGñkGacTak;TgRkumh‘unTUrs½BÞ 

RbsinebIGñkmancm¶l;GMBIviká ½yb½Rtrbs;Gñk b¤esvaepSg².  
 B½t’man CPUC  nig FCC  ³ rebobTak;TgPñak;garTaMgenH 

RbsinebIGñkRtUvkarCMnYyedaHRsayCemøaH.  
 KeRmag nigesva ³ enHBN’naBIesvaTUrs½BÞrbs;Gñk ni-

géførbs;BYkva.  
 b½NÑbg ;R)ak; ³ ep J Irb ½NÑenHCamYymUlb,TanbRtrbs;Gñk 

RbsinebIGñknwgepJ Irkarbg;R)ak;rbs;GñktamsMbuRt.  
 éføBIRkumh‘ unepSgeTot ³ RbsinebIRkumh‘ unmYyepSgeTot 

ecjv ik á ½yb ½ Rt[G ñks M r ab ;k a r ehAT U rs ½B Þ ry³cm ¶ ayq ¶ ay 
b¤esvaepSgeTot éførbs;BYkva nigrebobTak ;TgRkumh‘unenaH 
nwgbgðajenAkñ úgEpñkmYyepSgeTot.  

karbg;viká½yb½Rtrbs;Gñk  
sUmepJIrkarbg;R)ak;rbs;Gñkb:unµanéf¶munéf¶dl;kMNt; 
edIm,Iecosvagkarbg;R)ak;éføyWteBl b¤karkat;pþac;esva. 
RbsinebIGñkminGacbg;éføviká ½yb½Rtmunéf¶dl;kMNt; enaHe-
d I m , I r k S a [ e s v a r b s ; G ñ k b n þ e T o t  G ñ k R t U -
vT U r s ½ B Þ e T A Rk u mh ‘ u nT U r s ½ B Þ rb s ; G ñ k  n i g es ñ I s M u f a e -
tIGñkGacbg ;enAéf¶eRkay b¤bg;R)ak;mYyEpñk)anEdrb¤Gt;.  


