	Safety Incidents Open as of 1-1-2025 and Incidents Reported in 2024

	

	Gas Incidents

	

	(In Compliance with CA Public Utilities Code Section 911)




	Incident ID (YYYYMMDD-XXXX)
	Facility Owner
	Reason for Investigation
	Facility Type
	Brief Summary of Incident
	Open or Closed

	20230302-3503
	AmeriGas Propane
	Operator Judgement
	Other
	Fire at a residence in Mammoth Lakes caused by gas leak from damaged regulator.
	Open

	20230401-3520
	AmeriGas Propane
	Interruption
	Other
	Fire at a business in Bridgeport caused by gas leak from damaged regulator.
	Open

	20230412-3525
	PG&E
	Operator Judgement
	Regulator
	Overpressure condition at Edwards Air Force Base Regulator Station.
	Open

	20230515-3533
	PG&E
	Operator Judgement
	Regulator
	Overpressure condition at Regulator Station in Watsonville
	Open

	20230614-3550
	SDG&E
	Operator Judgement
	Transmission
	During routine maintenance, SDG&E discovered a gas leak from transmission pipeline in El Cajon.  Investigation is still ongoing.
	Open

	20230824-3590
	PG&E
	Operator Judgement
	Service Line
	Underpressure condition occurred during the commissioning of newly installed main in Modesto.
	Open

	20231015-3614
	SoCalGas
	Interruption
	Customer Meter
	Water incursion in gas main caused under-pressure incident in Delano.
	Open

	20240109-3644
	SDG&E
	Public Attention
	Other
	Multiple odor complaints in San Diego
	Closed

	20240117-3645
	SoCalGas
	Media Coverage
	Customer Meter
	Vehicle struck a meter set assembly in Lancaster, causing damage and a release of natural gas. 
	Closed

	20240120-3646
	SoCalGas
	Operator Judgement
	Regulator
	An overpressure incident occurred at regulator station in Carpinteria
	Closed

	20240123-3647
	PG&E
	Operator Judgement
	Regulator
	An overpressure condition at regulator station in Tracy.
	Open

	20240123-3648
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Costa Mesa.
	Closed

	20240123-3649
	SoCalGas
	Operator Judgement
	Transmission
	An over pressure condition occurred due to a valve being left open at regulator station in Santa Baarbara.
	Closed

	20240124-3650
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Porter Ranch.
	Closed

	20240130-3651
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Compton.
	Closed

	20240205-3652
	SoCalGas
	Media Coverage
	Service Line
	Excessive rain caused a mudslide damaging a 3/4-inch service, resulting in a release of natural gas in Studio City. 
	Closed

	20240205-3653
	SoCalGas
	Media Coverage
	Valve
	Land erosion caused by heavy rains, damaged pipes resulting in a release of natural gas in Los Angeles.
	Open

	20240207-3654
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Torrance.
	Closed

	20240208-3655
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Carson.
	Closed

	20240211-3656
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Costa Mesa.
	Closed

	20240213-3657
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Los Angeles.
	Closed

	20240213-3658
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Compton.
	Closed

	20240213-3659
	SoCalGas
	Media Coverage
	Service Line
	A third-party contractor struck a 1-inch plastic service line while excavating, resulting in a release of natural gas in Glendale. 
	Closed

	20240220-3660
	AmeriGas Propane
	Interruption
	Other
	Underpressure event occurred due to propane tanks being underfilled during delivery in Pine Grove.
	Closed

	20240220-3661
	SoCalGas
	Media Coverage
	Customer Meter
	A vehicle struck a meter set assembly, causing damage and a release of natural gas in Van Nuys. 
	Closed

	20240306-3662
	PG&E
	Media Coverage
	Main
	Damage caused by third party dig-in of plastic distribution pipeline in Sacramento. 
	Open

	20240306-3664
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Los Angeles.
	Closed

	20240306-3665
	SoWEST
	Interruption
	Service Line
	Contractor working on a distribution replacement project, inadvertently abandoned a 1/2-inch PE service, resulting in the outage of one customer in Apple Valley.
	Closed

	20240310-3666
	SDG&E
	Public Attention
	Other
	Multiple odor complaints in San Diego.
	Closed

	20240311-3667
	SDG&E
	Public Attention
	Other
	Multiple odor complaints in Oceanside.
	Closed

	20240313-3668
	SoCalGas
	Interruption
	Service Line
	A mudslide damaged a 3/4-inch service, resulting in the release of natural gas in Sherman Oaks. 
	Closed

	20240314-3669
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Carson.
	Closed

	20240315-3670
	SDG&E
	Public Attention
	Other
	Multiple odor complaints in San Diego.
	Closed

	20240315-3671
	SoCalGas
	Interruption
	Main
	Water incursion in gas main caused under-pressure incident in Rancho Mirage.
	Closed

	20240315-3672
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Lynwood.
	Closed

	20240318-3673
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Seal Beach.
	Closed

	20240319-3674
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Westminster.
	Closed

	20240321-3675
	SoCalGas
	Interruption
	Valve
	An under-pressure incident due to water utilities closing gas valves incorrectly in Mentone.
	Closed

	20240323-3676
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Ventura.
	Closed

	20240323-3677
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Ventura.
	Closed

	20240324-3678
	SoCalGas
	Operator Judgement
	Other
	A mudslide damaged a transmission line, resulting in the release of natural gas in Ventura. 
	Open

	20240326-3679
	Suburban Propane
	Interruption
	Regulator
	The tampering of the nitrogen supply operating an aboveground propane storage tank's internal valves, lead the system to shutdown in Norden.
	Open

	20240326-3680
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Huntington Beach.
	Closed

	20240330-3681
	SoCalGas
	Gas Loss
	Main
	A third-party contractor struck a 10-inch steel natural gas main causing a release of natural gas in Palmdale. 
	Open

	20240409-3682
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Huntington Beach.
	Closed

	20240410-3683
	SDG&E
	Public Attention
	Other
	Multiple odor complaints in San Diego.
	Closed

	20240411-3684
	SoCalGas
	Operator Judgement
	Regulator
	An overpressure incident that occurred at regulator station in Ventura.
	Open

	20240412-3685
	SoCalGas
	Interruption
	Main
	Underpressure condition occurred during the alteration of mains in Los Angeles.
	Closed

	20240420-3686
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Huntington Beach.
	Closed

	20240503-3687
	SoCalGas
	Media Coverage
	Service Line
	A third-party contractor struck a 1/2-inch plastic service line while excavating, resulting in a release of natural gas in Calabasas.
	Closed

	20240514-3688
	SoWEST
	Interruption
	Customer Meter
	Underpressure event occurred during maintenance of pipelines in Victorville, resulting in an outage of one customer.
	Closed

	20240524-3689
	SoCalGas
	Other
	Regulator
	 An overpressure incident occurred at pressure limiting station in Los Angeles.
	Closed

	20240531-3690
	SoCalGas
	Damages Above 50K
	Other
	 Major snow loading on Big Bear Mountain led to pipeline damage, and a release of natural gas.
	Open

	20240531-3691
	SoCalGas
	Damages Above 50K
	Customer Meter
	 Major snow loading on Big Bear Mountain led to pipeline damage, and a release of natural gas.
	Open

	20240603-3693
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Manhattan Beach.
	Closed

	20240611-3694
	SoWEST
	Interruption
	Service Line
	Utility damaged pipe and released gas during a procedure to confirm the existence of plastic pipe insert in Barstow.
	Closed

	20240614-3695
	SoCalGas
	Interruption
	Main
	Water incursion in gas main caused under-pressure incident in Covina.
	Closed

	20240629-3696
	SDG&E
	Public Attention
	Other
	Multiple odor complaints in Oceanside.
	Closed

	20240705-3697
	PG&E
	Other
	Regulator
	Overpressure event at regulator station in Los Banos
	Open

	20240708-3698
	SDG&E
	Media Coverage
	Main
	Second party contractor damaged a 2-inch plastic pipe, interrupting service to 16 customers in San Diego.
	Closed

	20240710-3699
	SoWEST
	Interruption
	Service Line
	The second party contractor damaged a house service line interrupting service to one customer in Apple Valley.
	Closed

	20240710-3701
	SoCalGas
	Media Coverage
	Service Line
	Third-party excavator damaged a 1-inch service pipe, interrupting service to 2 customers in Santa Barbara
	Closed

	20240710-3702
	PG&E
	Casualties or Inpatient Hospitalization
	Transmission
	Gas released during maintenance caused an ignition at the Kettleman Compressor Station.
	Open

	20240712-3703
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Huntington Beach.
	Closed

	20240713-3704
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in San Pedro.
	Closed

	20240714-3706
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Sunset Beach.
	Closed

	20240717-3707
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Seal Beach.
	Closed

	20240717-3708
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Huntington Beach.
	Closed

	20240724-3709
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Huntington Beach.
	Closed

	20240727-3710
	SoCalGas
	Public Attention
	Main
	A planned shut off to repair gas pipelines in Racho Palos Verdes due to ongoing earth movement, affecting 125 homes.
	Closed

	20240727-3711
	SDG&E
	Public Attention
	Other
	Multiple odor complaints in Carlsbad.
	Closed

	20240731-3712
	SDG&E
	Media Coverage
	Main
	Third-party contractor damaged a 2-inch PE main interrupting service to 5 customers in National City.
	Open

	20240804-3713
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Los Angeles.
	Closed

	20240804-3714
	SoCalGas
	Interruption
	Main
	Water incursion in gas main caused under-pressure incident in Rosemead.
	Closed

	20240807-3715
	SDG&E
	Public Attention
	Other
	Multiple odor complaints in San Diego.
	Closed

	20240809-3716
	SoCalGas
	Media Coverage
	Service Riser
	Third-party vehicle damaged a service riser interrupting service to 6 customers in San Diego.
	Closed

	20240809-3717
	SDG&E
	Public Attention
	Other
	Multiple odor complaints in Carlsbad.
	Closed

	20240812-3718
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Garden Grove.
	Closed

	20240812-3719
	SDG&E
	Public Attention
	Other
	Multiple odor complaints in Encinitas.
	Closed

	20240813-3720
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in El Segundo.
	Closed

	20240813-3721
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Huntington Beach.
	Closed

	20240813-3722
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Manhattan Beach.
	Closed

	20240814-3723
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Cypress.
	Closed

	20240815-3724
	PG&E
	Gas Loss
	Transmission
	Farm Equipment struck transmission pipeline near Castroville.
	Open

	20240815-3725
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Porterville.
	Closed

	20240816-3726
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Redondo Beach.
	Closed

	20240816-3727
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Diamond Bar.
	Closed

	20240819-3728
	SoCalGas
	Gas Loss
	Main
	Third-party excavator struck a 2-inch PE gas main line in West Hollywood, releasing gas into atmosphere.
	Open

	20240820-3729
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Los Angeles.
	Closed

	20240820-3730
	SDG&E
	Public Attention
	Other
	Multiple odor complaints in Del Mar.
	Closed

	20240825-3731
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Seal Beach.
	Closed

	20240826-3734
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Garden Grove.
	Closed

	20240901-3735
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Huntington Beach.
	Closed

	20240902-3736
	SDG&E
	Media Coverage
	Service Line
	Third-party damage to a 1/2-in pipe that released gas into atmosphere and interrupted service to 2 customers in San Diego.
	Closed

	20240903-3737
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Newport Beach.
	Closed

	20240904-3738
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Compton.
	Closed

	20240904-3739
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Glendora.
	Closed

	20240905-3740
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Newport Beach.
	Closed

	20240906-3741
	SDG&E
	Public Attention
	Other
	Multiple odor complaints in Encinitas.
	Closed

	20240906-3742
	SDG&E
	Interruption
	Other
	Multiple odor complaints in San Diego.
	Open

	20240907-3743
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Huntington Beach.
	Closed

	20240908-3744
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Huntington Beach.
	Closed

	20240908-3745
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Hawthorne.
	Closed

	20240909-3746
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Compton.
	Closed

	20240910-3747
	SDG&E
	Public Attention
	Other
	Multiple odor complaints in San Diego.
	Closed

	20240911-3748
	SoCalGas
	Media Coverage
	Service Riser
	A structure fire spread to gas facilities resulting in damage to the meter set assembly, causing a release of natural gas in Wrightwood.
	Open

	20240911-3749
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Lynwood.
	Closed

	20240916-3750
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Ontario.
	Closed

	20240917-3751
	SoCalGas
	Operator Judgement
	Customer Meter
	A structure fire spread to gas facilities resulting in damage to the meter set assembly in Monrovia.
	Open

	20240920-3752
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Oxnard.
	Closed

	20240921-3753
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Huntington Beach.
	Closed

	20240923-3754
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Santa Monica.
	Closed

	20240923-3755
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Belflower.
	Closed

	20240928-3756
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Huntington Beach.
	Closed

	20240930-3757
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Gardena.
	Closed

	20241001-3758
	PG&E
	Damages Above 50K
	Main
	Excavation activities damaged 6-inch distribution line in San Francisco.
	Open

	20241003-3759
	SoCalGas
	Interruption
	Main
	Water incursion in gas main caused under-pressure incident in Bakersfield.
	Closed

	20241004-3760
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Los Alamitos.
	Closed

	20241008-3761
	Long Beach Utilities
	Casualties or Inpatient Hospitalization
	Customer Meter
	Residential ADU explosion in Long Beach - did not involve utilities facilities.
	Closed

	20241016-3762
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Capistrano Beach.
	Closed

	20241023-3764
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Rancho Palos Verdes.
	Closed

	20241025-3765
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Torrance.
	Closed

	20241027-3766
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Huntington Beach.
	Closed

	20241028-3767
	SoCalGas
	Interruption
	Main
	Water incursion in gas main caused under-pressure incident in Eastvale.
	Open

	20241029-3769
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Venice.
	Closed

	20241029-3770
	SoCalGas
	Operator Judgement
	Main
	Water incursion in gas main caused under-pressure incident in Sylmar.
	Open

	20241105-3771
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Laton.
	Closed

	20241105-3772
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Playa Vista.
	Closed

	20241106-3773
	SoCalGas
	Damages Above 50K
	Other
	Wildfire near Camarillo damaged natural gas facilities, causing gas release.
	Open

	20241115-3774
	SoCalGas
	Other
	Other
	Multiple odor complaints in Lynwood.
	Closed

	20241121-3775
	PG&E
	Operator Judgement
	Regulator
	Pressure recording device showed pressure exceeded MAOP.  Incident still under investigation.
	Open

	20241121-3777
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Huntington Beach.
	Closed

	20241122-3778
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Compton.
	Closed

	20241122-3779
	PG&E
	Operator Judgement
	Other
	Over pressure event occurred in Dixon.  Incident still under investigation.
	Open

	20241126-3780
	SoCalGas
	Media Coverage
	Main
	A third-party contractor struck a 3-inch plastic main in Torrance.
	Open

	20241127-3781
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Huntington Beach.
	Closed

	20241127-3782
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Lynwood.
	Closed

	20241127-3783
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Downey.
	Closed

	20241205-3784
	SoWEST
	Interruption
	Service Line
	Third party contractor caused an under-pressure incident during tie-over procedure.
	Open

	20241210-3785
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Compton.
	Open

	20241216-3786
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Huntington Beach.
	Closed

	20241216-3787
	SoCalGas
	Public Attention
	Other
	Multiple odor complaints in Los Alamitos.
	Closed

	20241219-3788
	SDG&E
	Public Attention
	Other
	Multiple odor complaints in San Diego.
	Open

	20241227-3789
	PG&E
	Media Coverage
	Customer Meter
	Gas release at meter set caused ignition and damage to residential home in Capitola
	Open

	20241229-3790
	PG&E
	Media Coverage
	Transmission
	Gas release found on a transmission line San Leandro reported by utility employee.
	Open

	20241230-3791
	SDG&E
	Media Coverage
	Service Line
	Third-party contractor struck a 1/2-inch plastic  gas line, causing a release of natural gas in San Diego. 
	Open



