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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE 

STATE OF CALIFORNIA 

Order Instituting Rulemaking to Examine Electric 

Utility De-Energization of Power Lines in 

Dangerous Conditions. 

 

Rulemaking 18-12-005 

SOUTHERN CALIFORNIA EDISON COMPANY'S (U 338-E) PUBLIC SAFETY 

POWER SHUTOFF POST-EVENT REPORT FOR OCTOBER 1, 2024 

DE-ENERGIZATION EVENT 

In compliance with California Public Utilities Commission Public Safety Power Shutoff 

(PSPS) Order Instituting Rulemaking Phase 1 Decision (D.) 19-05-042, Phase 2 D.20-05-051, 

Phase 3 D.21-06-034 and PSPS Order Instituting Investigation D.21-06-014, Southern California 

Edison Company (SCE) hereby submits its PSPS Post-Event Report for the October 1, 2024, de-

energization event (Attachment A hereto). Pursuant to the October 14, 2021, email ruling of ALJ 

Valerie Kao, SCE hereby provides the following link to access and download the attachments 

and appendices to its PSPS Post-Event Report:  on.sce.com/PSPSposteventreports. 

https://on.sce.com/PSPSposteventreports
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Respectfully submitted, 

R. OLIVIA SAMAD 

/s/ R.Olivia Samad 

By: R. Olivia Samad 

Attorneys for 

SOUTHERN CALIFORNIA EDISON COMPANY 

2244 Walnut Grove Avenue 

Post Office Box 800 

Rosemead, California  91770 

Telephone: (626) 302-3477 

Facsimile: (626) 302-6693 

E-mail: Olivia.Samad@sce.com 

Dated:  October 18, 2024 



 

 

 

Attachment A 

SCE’s PSPS Post-Event Report 
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���������������	
����
���������
�������������

�������������
�

�� 
�����!
�� ""
�����
���#������$
�%�!&�%
'
��
"�()�"��)���!
�	)�)�)�*��#��!
��)�� )���!&��(&������#��
�&��
"����
'�

"�"
%
�
�$)+&�)����!�
�!�,"��" �)�$��!
��
�)�"��#�����
����(!)�!� ,�)-&�
,*�,
"�����!
)��"
%
�
�$)+&�)��������(&������&�,
������	)"
�&,,�&"	&��
����)#)�&�)��������!
��./���!&�
"�� ���-
��0�1!)���
� ,�
"�)����
�2�3�� �,)���&#
�*��&���
�������
�
)	)�$��!
��4%5�%!� ��&"	&��
����)#)�&�)���0�6"")�)��&,,*���!
�
���
�2�3�� �,)���&#
�*��&���
���
�
)	
"��!
��%�%!� ��)--)�
������)#)�&�)���,
����!&����
�!� ���
#��
�"
%
�
�$)+&�)��0�6,����" 
�����!
�� ""
�����
���#������$
�%�!&�%
'
��
"�()�"���#� ��

��2��3���!
��� ���-
���")"������
�
)	
���%�4%!� ��&"	&��
����)#)�&�)����&�"�#� ��

��2��3���!
��� ���-
���&,���")"������
�
)	
��%�%!� ��)--)�
������)#)�&�)���&�"�&�
�&����&�
"�&��7-)��)�$�& �!��)+
"��&-&)$�80��� �!
����&,)#���)&��")����2���3�)������)� )�$����
'&�"�)���-&�!)�
�,
&��)�$�-�"
,)�$��&&�),)�)
�����
�!&��
��!
�&�� �&�*��#�)���#��
�&���0�9!),
��!)��
'&��)���)��-&�!)�
�,
&��)�$�(),,�)-��	
�-�"
,���(
&�!
��#��
�&��)�$�(),,�&,(&*���
�� �:
������ ��
��&)��*��
�
�)&,,*�&��&�$�&� ,&��,
	
,0�9!),
��!
�� -�
���#�� ���-
���()�!� ������&���)�#��-&�)���)���
,&�)	
,*�-)�)-&,�������
-&)�����--)��
"����-&;)�$�&,,��
&���&�,
�
##����������	)"
����)#)�&�)�������&,,�� ���-
���&##
��
"�" �)�$������
	
���0�1!
�#)$ �
��
,�(�����&)����!
�� �,)���&#
�*��&���
�������&��
"�#����./���!&�
"�� ���-
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� !"� #�$%&���'(�)�*(+,-��+,�,�+��./0-�1(.��2/+,(3(/+-��.��1/.�2�-3�1./4�56�7�/1�*��85�54/.+(+�9�13�.+//+9�:�+(+�5�3)./0�)�5;+,�,�7�/1�*��85�54/.+(+�9�13�.+//+9�:�+(+�5<�=��4�7�)�:��3/�-)03�/11�7/0.�>/*�.�3/�,�2.��-��.(-8�/1�,�+��./0-�*(?,1(.�-<�=���.��*/.8(+��3/�.�,02��3)��+04@�.�/1�20-3/4�.-�*)/-��>/*�.�*(??�@��-)03�/11��+,�*(??�8��>�7/0�0>,�3�,<�A/.�3)��?�3�-3�0>,�3�-B�/03����4�>B��+,��:�(?�@(?(37�/1�2/440+(37�.�-/0.2�-B�:(-(3�-2�<2/49>->-<����C)(-��?�.3��>>?(�-�3/�3)��1/??/*(+���,,.�--D�-EF��GHIJKLMN�OPPNMII�QMNRSTM�OTTKHUJ�VMJMN�WHLXMN�YZJM�� [�A/.�(+1/.4�3(/+��@/03�>.�>�.(+��1/.���>/*�.�/03���B�:(-(3�-2�<2/49-�1�3791�4(?79�4�.��+27\3(>-<���[�];̂ ;̂ _;]F�̀1�7/0�-�����,/*+�,�>/*�.�?(+�B�2�??�abb�1(.-3B��+,�3)�+�+/3(17�cd;��3�b\eff\�bb\babb<������C)�+8�7/0�1/.�7/0.�>�3(�+2���-�*��*/.8�3/�8��>�7/0.�2/440+(37�-�1�g��h�i�j$kjl&&$mnok��Dc;pC�qC�qpr�C̀̂ ;�=';p�dscCt̂ ;]�̀c��;]̂ qp;pCur�tsC�tA�cdt�;E��C;vC9ĉ c��cd;��c�c�q??\d?��.F�60��3/�(4>./:�,�*��3)�.B�*��,(,�+/3�-)03�/11�7/0.�>/*�.<�=��0+,�.-3�+,�3)�3�>?�++(+���./0+,�/03���-�(-�(+2/+:�+(�+3<�C)�+8-�1/.�7/0.�>�3(�+2���-�*��*/.8�3/�8��>�/0.�2/440+(3(�-�-�1�<�̀1�7/0.�>/*�.�(-�/11B�>?��-��2�??�b\eff\�bb\babb�/.�:(-(3�-2�<2/49>->-<�w(�*�(+�4/.��?�+�0���-F�***<-2�<2/49�c�cq??d?��.�/.�:(�*�(+�qcuF�)33>-F99�)�-<-2�<2/4x(,y>->-z��wt̀d;��cd;��c�c�q??\2?��.F�C/�2/+3(+0��(+�;+�?(-)B�>.�--�b<�{c>�+(-)�>.�--�|}B��??�/3)�.�?�+�0���-�>.�--�z~<�60��3/�(4>./:�,�*��3)�.B�*��,(,�+/3�-)03�/11�7/0.�>/*�.<�=��0+,�.-3�+,�3)�3�>?�++(+���./0+,�/03���-�(-�(+2/+:�+(�+3<�C)�+8�7/0�1/.�7/0.�>�3(�+2���-�*��*/.8�3/�8��>�/0.�2/440+(3(�-�-�1�<�̀1�7/0.�>/*�.�(-�/11B�>?��-��2�??�b\eff\�bb\babb�/.�:(-(3�-2��,/3�2/4�-?�-)�>->-<���;̂ q̀u��%���!����cd;��0@?(2�c�1�37��/*�.�c)03/11�D�c�cE�q??\2?��.�������,/�+/3�.�>?7�-2�*�@-�.:(2�-<2/4������������������������������c/03)�.+�d�?(1/.+(��;,(-/+���



���������������	
����
���������
�������������

�������������
�

�

��������� !� "# $�%&'��()*+��, -)+ ��(*#)--�./+01023�# !#4�5����" ������ 67�89�:;�19<=�>?@�>A�B��B?>>�=CD9�EFF�AEDG�7EB�G�?H�9C��H�69���CEDG=�:D��9E�B?H:':G?I�H�F?G��8EH:?9?EH=J�"EH:?9?EH=�8ED>:�>�=9�9CGED�C�K H:�$�A�EF�B��@K�KLEGH?H��4�F9�GHEEH�4�I�H?H�KJ�.��B?>>�HE9?FA�AED����?H�?F�B��=CD9�7EB�G�EFFJ�.��9C�G�8ED>:��FF�89�=CD9EFF�9?L?H���H:�B?H:'G�>�9�:�ED9���=�L�A��>=E�E88DGJ�M?=?9�=8�J8EL47=7=�FEG�9C��>�9�=9�?HFEGL�9?EH��H:��I�?>�N?>?9A�EF�8ELLDH?9A�G�=EDG8�=J�-EG�:EBH�:�7EB�G�>?H�=O�8�>>�P&&J�#C�H@=�FEG�AEDG�7�9?�H8�J�M?�B�?H�LEG��>�H�D���=;�BBBJ=8�J8EL4���� 67�89�:�EG�I?�B�?H�/�Q;�C997=;44�C�=J=8�J8ELR?:S7=7=��M)1" ���" ������ 67�89�:J�#E�8EH9?HD��?H� H�>?=CO�7G�==�&J�T�7�H?=C�7G�==�UVO��>>�E9C�G�>�H�D���=�7G�==�WXJ�19<=�>?@�>A�B��B?>>�=CD9�EFF�AEDG�7EB�G�?H�9C��H�69���CEDG=�:D��9E�B?H:':G?I�H�F?G��8EH:?9?EH=�?H�AEDG��G��J�"EH:?9?EH=�8ED>:�>�=9�9CGED�C�K H:�$�A�EF�B��@K�KLEGH?H��4�F9�GHEEH�4�I�H?H�KJ�.��B?>>�HE9?FA�AED����?H�?F�B��=CD9�EFF�AEDG�7EB�GJ�.��9C�G�8ED>:��FF�89�=CD9EFF�9?L?H���H:�B?H:'G�>�9�:�ED9���=�L�A��>=E�E88DGJ�M?=?9�=8��:E9�8EL�=>�=C�7=7=�FEG�9C��>�9�=9�?HFEGL�9?EH��H:��I�?>�N?>?9A�EF�8ELLDH?9A�G�=EDG8�=J�1F�AED�=�����:EBH�:�7EB�G�>?H�O�8�>>�P&&J�#C�H@�AED�FEG�AEDG�7�9?�H8�J�� 5/1Q��YZ[\]̂_̀��" ��DN>?8���F�9A��EB�G��CD9EFF�%����3� 67�89�:�abcd̀�:EeHE9eG�7>Af=8�B�N=�GI?8�=J8ELggggggggggggggggggggggggggggg�hijklmno�pqrstinosq�uvswiog���

��xyz{�y|�}~����$D��9E�?L7GEI�:�B��9C�GO�B��:?:�HE9�=CD9�EFF�AEDG�7EB�GJ��.��DH:�G=9�H:�9C�9�7>�HH?H���GEDH:�ED9���=�?=�?H8EHI�H?�H9J�#C�H@�AED�FEG�AEDG�7�9?�H8���=�B��BEG@�9E�@��7�EDG�8ELLDH?9?�=�=�F�J���#C?=��>�G9��77>?�=�9E�9C��FE>>EB?H���::G�==%�=3;�����������������������������������������������������������{z��y���������z��z�������� ¡¡�¢����£������¤y�y¥�=8�J8EL47=7=¦��-EG�LEG��?HFEGL�9?EH��NED9�������H:�B?>:F?G��=�F�9AO�7>��=��I?=?9�=8�J8EL47=7=J��



���������������	
����
���������
�������������

�������������
�

��� !"� #�$%&���'()*�+,-�+.�/��/,++�*01(�233�.214�52/�4�,6�(0��6�7(���0214*�81��(2�/,68984,:�6�3,4��;268,(,26*<�=268,(,26*�;21+8�+�*(�(0421�0�>?68�@�.�23�/��->�>A246,6��B�3(�46226�B�:�6,6�><�C���4��/24-,6��(2�4�81;��(0��61AD�4�23�;1*(2A�4*��33�;(�8<�C��(0�4�;21+8��+*2��33�;(�*01(233�(,A,6���68�/,6894�+�(�8�21(���*�A�.�2;;14<�C��/,++�62(,3.�.21����,6�,3�/��*01(�233�.214�52/�4<�E24�(0��+�(�*(�158�(�*F�21(����A�5F��68��:�,+�D,+,(.�23�;2AA16,(.�4�*214;�*F�:,*,(�*;�<;2AB5*5*<����C���554�;,�(��.214�5�(,�6;���*�/��/24-�(2�-��5�.214�;2AA16,(.�*�3�<��G0,*��+�4(��55+,�*�(2�(0��32++2/,6���884�**H�*IJ��KLMNOPQR�STTRQMM�UQRVWXQ�SXXOLYN�ZQNQR�[LP\QR�]̂NQ�_��E24�,6324A�(,26��D21(�54�5�4,6��324���52/�4�21(���F�:,*,(�*;�<;2AB*�3�(.B3�A,+.B�A�4��6;.9(,5*���_� ?̀a?ab?̀J�'3�.21�*�����82/6�8�52/�4�+,6�F�;�++�cdd�3,4*(F��68�(0�6�62(,3.�e=?��(�d9�ff9gdd9dcdd<������G0�6-�.21����,6�324�.214�;26(,61�8�5�(,�6;���*�/��/24-�(2�-��5�.214�;2AA16,(.�*�3�h��i�j�k%k%�%lmnopp��He?qG�rG�rsGtù'vrG'uq�Gu�@?9?q?̀w'v?I��eaeBG?xG��e=?��e�e�e01(233J�C���4��*01((,6��233�.214�52/�4�81��(2�/,68984,:�6�/,+83,4��4,*-<�t,�0�/,68*��4��324�;�*(�(0421�0�>?68�@�.�23�/��->�>A246,6�B��3(�46226B��:�6,6�><�C0�6�/��(0�4�,A542:�*F�/��/,++�,6*5�;(�214�+,6�*�324�8�A����D�324��/��4�*(24��52/�4<�G0,*�,*��75�;(�8�(2�(�-��15�(2���0214*�D1(�;21+8�(�-��+26��4�,3�/��6��8�8�.+,�0(�324�*�3��,6*5�;(,26*�24�,3�/��3,68�8�A���<�y,*,(�*;�<;2AB5*5*�324�(0��A2*(�15�(2�8�(��,632�26�4�*(24�(,26�(,A,6���68�e=?�;2AA16,(.�4�*214;�*�,6�.214��4��<�̀�A�AD�4�(2�(146�233B165+1���55+,�6;�*�24��z1,5A�6(�(0�(�;21+8�4�*(�4(��1(2A�(,;�++.<�E24�82/6�8�52/�4�+,6�*F�;�++�cdd<�G0�6-*�324�.214�5�(,�6;�<�y,�/�,6�A24��+�6�1���*J��///<*;�<;2AB�e�ee01(233�24�:,�/�,6�re{J�0((5*JBB�0�*<*;�<;2A|,8}5*5*����
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SECTION 05: Notifications

Event Order Notification Type Requirement Timeline Notification Sent To Approximate Time Sent Notes
Initial Notice for PSPS Event 
(Advanced Initial or Initial)

72-48 hours

Initial Notice for PSPS Event 
(Initial or Update)

48-24 hours

Imminent De-Energize 
(Expected)

4-1 hour Public Safety Partners excluding Critical Facilities and 
Infrastructure

10/1/2024 7:28 campaign authorized less than 1 
hour, successfully sent

In-Event
(during)

De-Energized 
(Shutoff)

De-energization Public Safety Partners excluding Critical Facilities and 
Infrastructure

10/1/2024 8:04

Public Safety Partners excluding Critical Facilities and 
Infrastructure

10/1/2024 10:08

Critical Facilities and  Infrastructure 10/1/2024 10:18
All other affected customers 10/1/2024 10:18

Public Safety Partners excluding Critical Facilities and 
Infrastructure

10/1/2024 13:34

Critical Facilities and  Infrastructure 10/1/2024 13:34
All other affected customers 10/1/2024 13:34

Public Safety Partners excluding Critical Facilities and 
Infrastructure

10/1/2024 14:35

Public Safety Partners excluding Critical Facilities and 
Infrastructure

10/3/2024 2:30

Public Safety Partners excluding Critical Facilities and 
Infrastructure

10/3/2024 2:31

Public Safety Partners excluding Critical Facilities and 
Infrastructure

10/3/2024 10:28

Public Safety Partners excluding Critical Facilities and 
Infrastructure

10/3/2024 19:04

Public Safety Partners excluding Critical Facilities and 
Infrastructure

10/4/2024 8:29

Critical Facilities and  Infrastructure 10/3/2024 2:18
Critical Facilities and  Infrastructure 10/3/2024 2:19
Critical Facilities and  Infrastructure 10/3/2024 2:20
Critical Facilities and  Infrastructure 10/3/2024 2:23
Critical Facilities and  Infrastructure 10/3/2024 2:57
Critical Facilities and  Infrastructure 10/3/2024 10:24
Critical Facilities and  Infrastructure 10/3/2024 15:54
Critical Facilities and  Infrastructure 10/3/2024 19:02
Critical Facilities and  Infrastructure 10/3/2024 19:35

All other affected customers 10/1/2024 14:34
All other affected customers 10/3/2024 2:18
All other affected customers 10/3/2024 2:19
All other affected customers 10/3/2024 2:20
All other affected customers 10/3/2024 2:23
All other affected customers 10/3/2024 2:57
All other affected customers 10/3/2024 10:24
All other affected customers 10/3/2024 15:54
All other affected customers 10/3/2024 19:02
All other affected customers 10/3/2024 19:35

All Clear
Event Concluded 

(Cancellation)

Restoration
(after)

Re-Energized 
(Restored In Scope and/or 

Restored No Longer in Scope)
Re-energization

SCE Post-Event Report Data
September 30, 2024 to October 04, 2024

Notification Timeline

Pre-De-Energization                         
(prior)

Imminent Re-Energize 
(Prepare to Restore)

Imminent Re-energization



SECTION 05: Notifications

Notifications sent to Notification Failure Description

Number of 
Entities or 
Customer 

Counts 

Explanation

Entities who did not receive 48-to 72-hour advance notification. 2 campaign authorized less than 48 hours, successfully sent
Entities who did not receive 1–4-hour imminent notification. 2 campaign authorized less than 1 hour, successfully sent
Entities who did not receive any notifications before de-energization. 0
Entities who were not notified immediately before re-energization. 0
Entities who did not receive cancellation notification within two hours of the decision to cancel. 0
Facilities who did not receive 48–72-hour advance notification. 0
Facilities who did not receive 1-4 hour of imminent notifications. 0
Facilities who did not receive any notifications before de-energization. 0
Facilities who were not notified at de-energization initiation. 0
Facilities who were not notified immediately before re- energization. 0
Facilities who were not notified when re-energization is complete. 0
Facilities who did not receive cancellation notification within two hours of the decision to cancel. 4 Campaign authorized more than 2 hours from decision
Customers who did not receive 24–48-hour advance notifications. 1 missing authorized campaign
Customers who did not receive 1–4-hour imminent notifications. 1 missing authorized campaign
Customers who did not receive any notifications before de-energization. 1 missing authorized campaign
Customers who were not notified at de-energization initiation. 1 missing authorized campaign
Customers who were not notified immediately before re-energization. 0
Customers who were not notified when re-energization is complete. 0

Customers who did not receive cancellation notification within two hours of the decision to cancel. 31
23 campaign authorized more than 2 hours from decision

7 no contact information / message sent error
1 missing authorized campaign

SCE Post-Event Report Data
September 30, 2024 to October 04, 2024

Breakdown of Notification Failures

Critical Facilities and  
Infrastructure

All other affected 
customers

Public Safety Partners 
excluding Critical 
Facilities and
Infrastructure



SECTION 06: Local and State Public Safety Partner Engagement 

Jurisdiction / Organization Title
HFTD 
Tier

Date/Time Contacted

Madera County Sheriff’s Deputy/Asst OES Coordinator T3, T2 10/1/24 7:28
Fresno County Chief Operating Officer T3, T2 10/1/24 7:28
Fresno County Emergency Manager T3, T2 10/1/24 7:28
Madera County Duty Officer T3, T2 10/1/24 7:28
Madera County Sheriff's Sergeant/OES Coordinator T3, T2 10/1/24 7:28
SOUTHERN CALIFORNIA EDISON CO T3, T2 10/1/24 10:18

SCE Post-Event Report Data
September 30, 2024 to October 04, 2024

Public Safety Partners Contacted



SECTION 06: Local and State Public Safety Partner Engagement 

Entity Type

CalOES Warning Center Public Safety Partners
Cal Fire Public Safety Partners
California Governor's Office of Emergemcy Services (CalOES) Public Safety Partners
California Health and Human Services (CHHS) Public Safety Partners
California Public Utilities Commission (CPUC) Public Safety Partners
Energy Safety Public Safety Partners
Santa Barbara County OEM Public Safety Partners
Fresno County OEM Public Safety Partners
LA County OEM Public Safety Partners
Kern County OEM Public Safety Partners
Madera County OEM Public Safety Partners
Tulare County OEM Public Safety Partners
ALEGRIA DOMESTIC MUTUAL WATER Critical Facilities and Critical Infrastructure
AMERICAN TOWERS Critical Facilities and Critical Infrastructure
ANTELOPE VALLEY E KERN WTR AGY Critical Facilities and Critical Infrastructure
ARGUELLO INCORPORATED Critical Facilities and Critical Infrastructure
AT&T CORPORATION Critical Facilities and Critical Infrastructure
AT&T INCORPORATED Critical Facilities and Critical Infrastructure
AT&T MOBILITY Critical Facilities and Critical Infrastructure
CA DEPT OF CORRECTIONS & REHAB Critical Facilities and Critical Infrastructure
CALIF STATE DEPT OF FORESTRY Critical Facilities and Critical Infrastructure
CALIFORNIA WATER SERVICES, CO Critical Facilities and Critical Infrastructure
CALTRANS Critical Facilities and Critical Infrastructure
CAMP NELSON AMBULANCE Critical Facilities and Critical Infrastructure
CAMP NELSON WATER COMPANY Critical Facilities and Critical Infrastructure
CEI, INC Critical Facilities and Critical Infrastructure
CHARTER COMMUNICATIONS INC Critical Facilities and Critical Infrastructure
COUNTY OF KERN Critical Facilities and Critical Infrastructure
COX COMMUNICATIONS CALIF, LLC Critical Facilities and Critical Infrastructure
COX ENTERPRISES INC Critical Facilities and Critical Infrastructure
CROWN CASTLE Critical Facilities and Critical Infrastructure
DWR - STATE WATER PROJECTS Critical Facilities and Critical Infrastructure
EIP HOLDINGS II, LLC Critical Facilities and Critical Infrastructure
EL CAPITAN MUTUAL WATER CMPANY Critical Facilities and Critical Infrastructure
EL GAUCHO WATER IMP Critical Facilities and Critical Infrastructure
FALCON HOLDING GROUP LP Critical Facilities and Critical Infrastructure
FAMILY TREE FARMS Critical Facilities and Critical Infrastructure
FEDERAL AVIATION ADMINISTRATIO Critical Facilities and Critical Infrastructure
FEDERAL BUREAU OF INVSTIGATION Critical Facilities and Critical Infrastructure
FREEPORT MCMORAN OIL & GAS Critical Facilities and Critical Infrastructure
FREMONT & SANTA YNEZ IMP ASSOC Critical Facilities and Critical Infrastructure
FRONTIER COMMUNICATIONS CORP Critical Facilities and Critical Infrastructure
FRONTIER COMMUNICATIONS PARENT INC Critical Facilities and Critical Infrastructure
GOLETA UNION SCHOOL DISTRICT Critical Facilities and Critical Infrastructure
GOLETA WATER DISTRICT Critical Facilities and Critical Infrastructure
GRIER MUTUAL WATER Critical Facilities and Critical Infrastructure
GTE MOBILENET INCORPORATED Critical Facilities and Critical Infrastructure
HICKS FAMILY LIMITED PRTNERSHP Critical Facilities and Critical Infrastructure
KAITLYN HILL Critical Facilities and Critical Infrastructure
KERN VALLEY HEALTHCARE DISTRIC Critical Facilities and Critical Infrastructure
LEBEC CO WATER DIST Critical Facilities and Critical Infrastructure
LOS ANGELES DEPT OF WTR & POWR Critical Facilities and Critical Infrastructure
MCI GROUP Critical Facilities and Critical Infrastructure
MEDIACOM, LLC Critical Facilities and Critical Infrastructure
METTLER VAL WATER CO Critical Facilities and Critical Infrastructure
MICHAEL RAMSEY Critical Facilities and Critical Infrastructure
MOREHART LAND CO Critical Facilities and Critical Infrastructure
MT DENNISON WATER Critical Facilities and Critical Infrastructure
NICHOLAS THOMSON Critical Facilities and Critical Infrastructure
NRG SOLAR ALPINE Critical Facilities and Critical Infrastructure
PAINTED CAVE MUTUAL WATER CO Critical Facilities and Critical Infrastructure
PAPPAS TELECASTING INC Critical Facilities and Critical Infrastructure
PIERPOINT SPRINGS WATER Critical Facilities and Critical Infrastructure
PONDEROSA COMM SERV DISTRICT Critical Facilities and Critical Infrastructure
RINCON BROADCASTING LLC Critical Facilities and Critical Infrastructure
ROMALDO WATER CO Critical Facilities and Critical Infrastructure
SABLE OFFSHORE CORP Critical Facilities and Critical Infrastructure
SAN MARCOS MUTUAL WATER CO Critical Facilities and Critical Infrastructure
SANTA BARBARA CITY COLLEGE Critical Facilities and Critical Infrastructure
SANTA BARBARA, COUNTY OF Critical Facilities and Critical Infrastructure
SARAH DONAHOE Critical Facilities and Critical Infrastructure
SAVE THE REDWOODS LEAGUE Critical Facilities and Critical Infrastructure
SOUTHERN CALIFORNIA GAS CO Critical Facilities and Critical Infrastructure
SOUTHERN PACIFIC CO Critical Facilities and Critical Infrastructure
SPRINGVILLE PUBLIC UTILITY DIS Critical Facilities and Critical Infrastructure
SPRINT COMMUNICATIONS CO LP Critical Facilities and Critical Infrastructure
STATE OF CALIFORNIA DEPT. OF TRANSPORTATION Critical Facilities and Critical Infrastructure
SUN RANCH 201 LLC Critical Facilities and Critical Infrastructure
T MOBILE WEST, LLC Critical Facilities and Critical Infrastructure
THE ARMY CORPS OF ENGINEERS Critical Facilities and Critical Infrastructure
T-MOBILE US, INC Critical Facilities and Critical Infrastructure
TORBEN VON STADEN Critical Facilities and Critical Infrastructure
TULARE COUNTY OFFICE OF EDUC Critical Facilities and Critical Infrastructure
TULARE, COUNTY OF Critical Facilities and Critical Infrastructure
TULE INDIAN RESERVATION Critical Facilities and Critical Infrastructure
TULE RIVER TRIBAL COUNCIL Critical Facilities and Critical Infrastructure
U C SANTA BARBARA Critical Facilities and Critical Infrastructure
UNION PACIFIC R.R, LLC Critical Facilities and Critical Infrastructure
UNION PACIFIC RAILROAD CO Critical Facilities and Critical Infrastructure
UNITED STATES COAST GUARD Critical Facilities and Critical Infrastructure
UNITED STATES FOREST SERVICE Critical Facilities and Critical Infrastructure
UNIVISION STN GRP Critical Facilities and Critical Infrastructure
VERIZON COMMUNICATIONS INC Critical Facilities and Critical Infrastructure
VERIZON WIRELESS Critical Facilities and Critical Infrastructure
VISTA DEL MAR UNION ELEM SD Critical Facilities and Critical Infrastructure
VITA BROADCASTING Critical Facilities and Critical Infrastructure
WESLEY TAYLOR Critical Facilities and Critical Infrastructure
WEST VALLEY COUNTY WATER DIST Critical Facilities and Critical Infrastructure
WESTSIDE UNION SCHOOL DIST Critical Facilities and Critical Infrastructure

SCE Post-Event Report Data
September 30, 2024 to October 04, 2024

Entities Invited to SCE Emergency Operations Center



SECTION 07: Complaints and Claims 

Nature of Complaints
Number of 
Complaints

PSPS Frequency/Duration Including, but not limited to complaints regarding the frequency and/or duration of PSPS events, Including 
delays in restoring power, scope of PSPS and dynamic of weather conditions.

0

Safety/Health Concern Including, but not limited to complaints regarding difficulties experienced by AFN/MBL populations, traffic 
accidents due to non-operating traffic lights, inability to get medical help, well water or access to clean water, inability to keep property 
cool/warm during outage raising health concern

0

Communications/Notifications Including, but not limited to complaints regarding lack of notice, excessive notices, confusing notice, false 
alarm notice, problems with getting up-to-date information, inaccurate information provided, not being able to get information in the 
prevalent languages and/or information accessibility, complaints about website, Public Safety Partner Portal, REST/DAM sites (as 
applicable)

0

Outreach/Assistance Including, but not limited to complaints regarding community resource centers, community crew vehicles, backup 
power, hotel vouchers, other assistance provided by utility to mitigate impact of PSPS

0

General PSPS Dissatisfaction/Other Including, but not limited to complaints about being without power during PSPS event and related 
hardships such as food loss, income loss, inability to work/attend school, plus any PSPS-related complaints that do not fall into any other 
category.

3

Total 3

SCE Post-Event Report Data
September 30, 2024 to October 04, 2024

Count and Nature of Complaints Received



SECTION 09: Community Resource Centers

Address Location Type Describe the assistance available Hours of Operations1

(Date / Time)
Number of 

Visitors

Mountain Mesa Park parking lot
4361 McCray Rd.
Mountain Mesa, CA 93240

CCV

Small portable device charging (such 
as a cell phone, laptop, and small 
medical devices), chairs, seasonal 
cooling and heating, PSPS 
information, snacks, water, ice or ice 
vouchers, ADA compliant restrooms 
and customer Resiliency Kits.

10/2/2024
10:00 AM to 10:00 PM

10/3/ 2024
8:00 AM to 9:15 PM

284

Lake Hughes Community Center
17520 Elizabeth Lake Rd.
Lake Hughes, CA 93532

CRC-Indoor

Small portable device charging (such 
as a cell phone, laptop, and small 
medical devices), chairs, seasonal 
cooling and heating, PSPS 
information, snacks, water, ice or ice 
vouchers, ADA compliant restrooms 
and customer Resiliency Kits.

10/2/2024
1:00 PM to 10:00 PM

18

Residence Inn
6350 Hollister Ave.
Goleta, CA 93114

CRC-Indoor

Small portable device charging (such 
as a cell phone, laptop, and small 
medical devices), chairs, seasonal 
cooling and heating, PSPS 
information, snacks, water, ice or ice 
vouchers, ADA compliant restrooms 
and customer Resiliency Kits.

10/2/2024
1:00 PM to 10:00 PM

1

Gaviota State Park parking lot
17620 Gaviota State Beach Rd.
Gaviota, CA 93117

CCV

Small portable device charging (such 
as a cell phone, laptop, and small 
medical devices), chairs, seasonal 
cooling and heating, PSPS 
information, snacks, water, ice or ice 
vouchers, ADA compliant restrooms 
and customer Resiliency Kits.

10/2/2024
1:00 PM to 10:00 PM

7

Tule River Tribal Elders Building
217 S. Reservation Rd.
Porterville, CA 93257

CRC-Indoor

Small portable device charging (such 
as a cell phone, laptop, and small 
medical devices), chairs, seasonal 
cooling and heating, PSPS 
information, snacks, water, ice or ice 
vouchers, ADA compliant restrooms 
and customer Resiliency Kits.

10/3/2024
8:00 AM to Noon (12:00 

PM)
23

SCE Post-Event Report Data
September 30, 2024 to October 04, 2024
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