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“I pledge allegiance to the Flag of the
United States of America,
and to the Republic for which it stands,
one nation under God,
Indivisible,
with liberty and justice for all.”




Emergency Evacuation

Safety Is our number one priority:

Please listen to the emergency
evacuation instructions for this location.
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The CPUC reqgulates services and utilities,

protects consumers, safeguards the
environment, and assures Californians’
access to safe and reliable utility
Infrastructure and services.




CPUC Core Values

Accountability
Excellence
Integrity
Open Communication
Stewardship
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commissioner Code of Conduct

. Commissioners should conduct themselves in a manner that
demonstrates respect for the public, for fellow Commissioners, and for
Commission staff.

lIl. Commission meetings should be opportunities for a full and
respectful exchange of ideas and the responsible execution of
Commission duties.

lll. Serving on the Commission is an honor and Commissioners should
treat their colleagues at the Commission with respect for the varied
backgrounds, skills and interests that each one brings.

IV. Commissioners are public officials who should uphold the integrity .
of their office at all times. ks




Public Comment

* Per Resolution ALJ-252, any member of the public (excluding parties and their
representatives) who wishes to address the CPUC about matters before the Commission
must sign up with the Public Advisor’s Office table before the meeting begins. If an individual
has signed up using the electronic system on the Commission’s website, they must check in
with the Public Advisor’s Office on the day of the meeting, by the sign-up deadline.

* Once called, each speaker has up to 3 minutes at the discretion of the Commission
President. Depending on the number of speakers, the time limit may be reduced to 1 minute.

* A sign will be posted when 1 minute remains.
* A bell will ring when time has expired.
« At the end of the Public Comment Section, the Commission President will ask if there are any

additional individuals who wish to speak. Individuals who wish to speak but did not sign up by
the deadline, will be granted a maximum of one minute to make their comments.

Public Comment is not permitted on the following items:
« 29,33, 34, and 35.
« All items on the Closed Session Agenda
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representatives) who wishes to address the CPUC about matters before the Commission
must sign up with the Public Advisor’s Office table before the meeting begins. If an individual
has signed up using the electronic system on the Commission’s website, they must check in
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Public Comment

* Per Resolution ALJ-252, any member of the public (excluding parties and their
representatives) who wishes to address the CPUC about matters before the Commission
must sign up with the Public Advisor’s Office table before the meeting begins. If an individual
has signed up using the electronic system on the Commission’s website, they must check in
with the Public Advisor’s Office on the day of the meeting, by the sign-up deadline.

» Once called, each speaker has up to 1 minute to address the Commission.
* A bell will ring when time has expired.

« At the end of the Public Comment Section, the Commission President will ask if there are any
additional individuals who wish to speak. Individuals who wish to speak but did not sign up by
the deadline, will be granted a maximum of one minute to make their comments.

Public Comment is not permitted on the following items:
« 29,33, 34, and 35.
« Allitems on the Closed Session Agenda




Public Agenda Changes

Items shown on the Consent Agenda will be taken up and voted on as a group in one of the first items
of business of each CPUC meeting.

Items on Today’s Consent Agenda are: 1,2, 5,6,8,9,10,11,12, 13, 14, 15, 16, 17, 19, 20, 21, 22,

23, 24, 25, 26, 27, 28, 29, 30, and 31.

Any Commissioner, with consent of the other Commissioners, may request an item from the
Regular Agenda be moved to the Consent Agenda prior to the meeting.

No Item from the Regular Agenda has been added to the Consent Agenda.

Any Commissioner may request an item be removed from the Consent Agenda for discussion on
the Regular Agenda prior to the meeting.

No Item has been moved to the Regular Agenda.

Iltem 7, 18. has been withdrawn.

The following items have been held to future Commission Meetings:
Held to 6/15/17: 3,37, 38,39, 40, and 41.
Held to 6/29/17. 4.




Regular Agenda

Each item on the Regular Agenda (and its alternate if any) will be
Introduced by the assigned Commissioner or CPUC staff and
discussed before it is moved for a vote.

For each agenda item, a summary of the proposed action is
iIncluded on the agenda; the CPUC'’s final decision may, however,
differ from that proposed.

The complete text of every Proposed Decision or Draft Resolution is
available for download on the CPUC’s website: www.cpuc.ca.gov.

Late changes to agenda items are available on the Escutia Table.



http://www.cpuc.ca.gov/

Regular Agenda Agenda- Water/Sewer Orders
ltem # 32 [15535] — Denies Compensation to Public Water Now
A13-05-017
In the Matter of the Application of California-American Water Company for an Order (1)
Approving a Settlement Agreement with the County of Monterey and the Monterey County
Water Resources Agency to Settle and Resolve Claims and Issues Between the Parties and to
Promote the Development, Construction and Operation of a Water Supply Project for Monterey
County on an Expedited Basis, and (2) Authorizing the Transfer of Authorized Costs Related to
the Settlement Agreement to Its Special Request 1 Surcharge Balancing Account.
Ratesetting Comr Picker - Judge ALJ Division

PROPOSED OUTCOME :

» Denies Compensation to Public Water Now for contribution to Decision (D.) 15-03-002 and
D.15-10-052. Public Water Now is not eligible for intervenor compensation. Public Water Now
did not timely file the notice of intent to claim intervenor compensation. Public Water Now
requested $16,504.73.

SAFETY CONSIDERATIONS :
* There are no safety considerations associated with the outcome of this decision.

ESTIMATED COST :
» There are no costs associated with the outcome of this proceeding.
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Regular Agenda — Agenda- Water/Sewer Orders (continued)
ltem # 32a [15682] — COMMISSIONER RECHTSCHAFFEN'S ALTERNATE. TO.ITEM 15535
A13-05-017
In the Matter of the Application of California-American Water Company for an Order (1)
Approving a Settlement Agreement with the County of Monterey and the Monterey County
Water Resources Agency to Settle and Resolve Claims and Issues Between the Parties and to
Promote the Development, Construction and Operation of a Water Supply Project for Monterey
County on an Expedited Basis, and (2) Authorizing the Transfer of Authorized Costs Related to
the Settlement Agreement to Its Special Request 1 Surcharge Balancing Account.
Ratesetting Comr Rechtschaffen

PROPOSED OUTCOME :

» Awards $16,671.51 to Public Water Now for contribution to Decisions (D.)15-03-002 and D.15-10-
052. These decisions approved a settlement agreement between California-American Water
Company, the County of Monterey, and the Monterey County Water Resources Agency that
resolved claims and issues between these parties regarding the Regional Desalination Project.
Public Water Now requested $16,504.73.

SAFETY CONSIDERATIONS :
» There are no safety considerations associated with the outcome of this decision.

ESTIMATED COST : -
» $16,617.51, plus interest, to be paid by the ratepayers of California-American Water Company.g' :
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Regular Agenda — Orders Extending Statutory Deadline

ltem # 33 [15718] — Order Extending Statutory Deadline

C16-06-008
City of Ojai vs. Golden State Water Company.
Adjudicatory Comr Rechtschaffen - Judge Miles

PROPOSED OUTCOME :
» Extends the statutory deadline for completion of this proceeding until
September 14, 2017.

SAFETY CONSIDERATIONS :
» There are no safety considerations implicated with this Order Extending
Statutory Deadline.

ESTIMATED COST :
» There are no costs associated with this Order Extending Statutory Deadline.




Regular Agenda — Orders Extending Statutory Deadline (continued)

ltem # 34 [15719] — Order Extending Statutory Deadline

C16-06-007
Starline Tours of Hollywood, Inc. vs. EHM Productions, Inc., dba TMZ, TMZ.Com, TMZ

Celebrity Tour.
Adjudicatory Comr Guzman Aceves - Judge Yacknin

PROPOSED OUTCOME :
» Extends the statutory deadline for completion of this proceeding until

December 7, 2017.

SAFETY CONSIDERATIONS :
» There are no safety considerations implicated with this Order Extending

Statutory Deadline.

ESTIMATED COST :
» There are no costs associated with this Order Extending Statutory Deadline.




Regular Agenda — Orders Extending Statutory Deadline (continued)

Item # 35 [15720] — Order Extending Statutory Deadline

C14-01-006
United Energy Trading, LLC vs. Pacific Gas and Electric Company.
Adjudicatory Comr Rechtschaffen - Judge Bemesderfer

PROPOSED OUTCOME :
» Extends the statutory deadline for completion of this proceeding until

December 10, 2017.

SAFETY CONSIDERATIONS :
» There are no safety considerations implicated with this Order Extending

Statutory Deadline.

ESTIMATED COST :
» There are no costs associated with this Order Extending Statutory Deadline.




Regular Agenda - Orders Extendlng Statutory Deadline (continued)
Item # 36 [15746] — Order Extending Statutory Deadline

A15-02-001, A.15-02-002, A.15-02-003, A.15-02-013, A.15-02-024, and A.15-03-004 - Related
matters. In the Matter of the Application of Southwest Gas Corporation for Approval of Low-Income
Programs and Budgets for Program Years 2015-2017. Consolidated applications include San Jose
Water Company, San Diego Gas & Electric Company, PacifiCorp, West Coast Gas Company and

Alpine Natural Gas Operating Company.
Ratesetting Comr Rechtschaffen - Judge Colbert

PROPOSED OUTCOME :
» Extends the statutory deadline for completion of this proceeding until

July 31, 2017.

SAFETY CONSIDERATIONS :
* There are no safety considerations implicated with this Order Extending

Statutory Deadline.

ESTIMATED COST :
» There are no costs associated with this Order Extending Statutory Deadline.
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Regular Agenda — Management Reports
and Resolutions

tem # 42 [15729]

Report and Discussion on Recent Consumer Protection
and

Safety Activities




CPUC Transportation Enforcement Branch
Yosemite Joint Bus Inspections

Brian Kahrs, Supervising Investigator
California Public Utilities Commission

May 25, 2017
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Joint Agency Inspection

* CPUC’s Transportation Enforcement Branch

* National Park Service Law Enforcement Rangers
¢ California Highway Patrol — Central Division

* Modesto Police Department

* San Francisco Police Department

* US Department of Transportation (USDOT)

* California Air Resources Board (CARB)

* Internal Revenue Service (IRS)




Inspection Site




The Process...

* Buses arrive and drop oft its passengers who spend
time in the park sightseeing

* An officer takes possession of the bus driver’s license
and log book.

* The bus is brought back to the inspection site.
* The CHP or DOT does a safety inspection of the bus.
* CARB checks its emissions equipment.

* TEB checks the carrier’s license and insurance status;
that the vehicle is on the equipment list.













Inspection
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2015 Statistics

* 112 Buses Inspected

* 66 Vehicles without violations

* 70 Total violations found

* 33 Warnings issued

* 12 Violation Notices Issued

* 8 Violations Issued by CARB

* 2 Drivers put out of service

* 7 Bus Out of Service Violations

* 13 Buses not listed on Equipment Statement
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Out of Service Sticker

OUT-OF-SERVICE VEHICLE
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL
MOTOR CARRIER SAFETY OPERATIONS
This vehicle is NOT to be operated on the
highway until repaired
This vehicle has been declared

UNSERVICEABLE

This sticker shall NOT be removed until defects indicated on the notice provided have been corrected. Unathorized removal shall make the person
liable to prosecution. Authority: 34506.3 VC, 13 CCR 1230(a). (34506(b), 13 CCR 1160.4(1) for Hazardous Malerials).

service condition(s)—section(s)

%88 (P63 8 CcVC 2800,C
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What if a Bus or Driver is put out of Service?
* The park has a bus maintenance yard on standby for
most repairs
* A mobile mechanic can be called from Modesto
* The bus company sends another bus
* The bus company hires another bus company

e If the driver is out of service for a log book issue, the
driver has to have a break before they can drive again.




Challenges

* Inspections cancelled due to forest fires.

* State budget limitations.

* Construction in Yosemite Valley limiting 2016 and 2017
work.




A Past Inspection Team
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Regular Agenda — Management Reports
and Resolutions

tem # 42 [15729]

Report and Discussion on Recent Consumer Protection
and

Safety Activities




Regular Agenda — Management Reports
and Resolutions

ltem # 43 [15730]

Management Report on Administrative Activities




CPUC Data Dashboard
Utility System Efficiency

Policy & Planning Division

California Public Utilities Commission
San Francisco, CA



Purpose of the Data Dashboard Project

v Publish key datasets in 9 general data categories to shed light on utility performance in
a publicly accessible manner.

1. Residential Electric Usage and Bill Data
2. Customer satisfaction
3. Customer engagement

4. System efficiency

5. Safety

6. Network support services

7. Environmental goals performance
8. Utility workforce

9. Research and development projects

v Enable customers to have visibility to how their usage and rates compare with others
and gain insights into the overall energy infrastructure and performance in the state

v Provide policy makers an added tool to better guide their decision-making and to
increase the transparency on utility activities in areas that impact the public.






ty Losses

The percentage of electricity losses reflects the efficiency of delivering
electric generation to load. PG&E electricity losses are close to twice the
amount present in SCE and SDG&E service territories.
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d Factor Trends

System load factor is a measure of system capacity utilization. From
2012 to 2016, PG&E system load factors ranged from 55% to 60%
whereas SCE and SDG&E had lower values that ranged from 50% to

55%.
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Distribution load fac
In 2012 and 2016, PG&E’s and SCE’s monthly distribution load factors
most frequently were in the range of 65%-75%, while SDG&E’s were in
the range of 75%-85%.

— —

tor is a measure of distribution capacity utilization.
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Generation

Natural gas generation (NG) efficiency reflects the amount of heat energy
required to generate a kWh of electricity. In 2015, approximately 80-95% of
net generation produced by California IOU NG resources had heat rates at

or below 10,000 Btu/kWh, the approximate heat rate for a peaker plant.
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Regular Agenda — Management Reports
and Resolutions

ltem # 43 [15730]

Management Report on Administrative Activities




Ryan Dulin
(on behalf of the Executive Director)

California Public Utilities Commission

May 25, 2017




Employee of the Quarter — 1st Qtr. of 2017

Cindy Philapil - Building Morale

Hung Lam - Driving Innovation

Patrick Doherty - Embodying Core Values

Ed Maglipon - Excelling at Customer Service




30 Years of Service

Jonathan Tom
John S. Wong

51




Regular Agenda — Management Reports
and Resolutions

ltem # 43 [15730]

Management Report on Administrative Activities
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Regular Agenda — Management Reports
and Resolutions

ltem # 44 [15725]

Summary Report on the Changes Program - The Community Help and
Awareness of Natural Gas and Electricity Services

The CHANGES contractor team will report on data intelligence collected about issues
faced by Limited English proficient customers. This item does not require a vote of
the Commission. Decision 15-12-047 requires that the CHANGES program report to
the Commission Voting Meeting once a year.
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Consumer Help and Awareness of Natural Gas and Electricity Services

Summary Report on the CHANGES Program

Self-Help for the Elderly
Milestone Consulting LLC
May 25, 2017




CPUC Directives

CPUC extended protections to Limited and Non-English
Proficient (LEP) consumers provided in the TEAM Program.

CSID-004:
Resolution to launch CHANGES pilot program in February 2011

CSID-005; D. 12-12-011; D. 14-08-030:
Provided further guidance on program requirements

D. 15-12-047:

CHANGES approved as a permanent program, moves out of pilot
phase and expands scope and reach in June 2016




Program Operations

CPUC Public Advisor’s Office
Contract Oversight

Self-Help for the Elderly — Contractor
* Lead Agency
* Administration Lead
* Fiscal Oversight
* Database Management

Milestone Consulting LLC
*  Program Operations
* Training and Technical Assistance
* Reporting
* Internal Evaluation

Community Based Organizations
* Qutreach
* Consumer Education
* Dispute Resolution
*  Needs Assistance
* Advocacy

The CHANGES Program is operated in conjunction with the TEAM program




CHANGES Services

Outreach Consumer  Needs Dispute
e Education Assistance Resolution
Media 8 Topics Consumers who  Disputes resolved

- need hel with I0Us on
Presentations Il el P

New Education navigating the behalf of LEP
Special Projects Materials utility system consumers
Bill Fairs Large percentage
from HEAP
Social Media enrollment




» 27 Community Based Organizations

* Capacity to provide services in 47
languages

* CBO are located across the state from San
Ysidro to Sacramento in areas with large
refugee and immigrant populations

* All CBOs provide both TEAM and CHANGES
services




Consumer Education - Topic
June 1, 2016 - January 31, 2017

CARE/FERA and Other Assistance Programs 6,032
Understanding Your Bill 3,893
Avoiding Disconnection 2,339
Electric and Natural Gas Safety 2,088
Energy Conservation 1,954
Gas Aggregation 1,355
High Energy Use & CARE 1,103
Level Pay Plan 1,084

TOTAL 19,847




Consumer Education - Language

Cantonese,
1979, 10%

English, 1536,

28 Other 8%
Languages, .
3,482, 17% Native

American

Vietnamese,

1760, 9% English, 1153,

6%

Tagolog, 1768,
9%




Dispute Resolution
June 1, 2016 - January 31, 2017

* 495 disputes resolved during this period

* Resolved for consumers in 19 languages --
36% were in Spanish

* 33% of Disputes were related to 3™ Party
Gas Aggregation

* 26% of Disputes were related to stopping
disconnection or assisting with
reconnection




Needs Assistance
June 1,2016 - January 31, 2017

* 1,158 cases resolved during this period

* Resolved for consumers in 28 languages --
29% were in Spanish, 19% in Cantonese

* 54% of Needs Assistance services included
applications for HEAP payment assistance

* 18% of Needs Assistance cases were related
to applications for other assistance programs
(medical baseline, Neighbor to Neighbor,
ESAP, etc.)




Program Contacts

Anni Chung
President & CEO
Self-Help for the Elderly
annic@selfhelpelderly.org
(415) 677-7600

Casey McFall
Chief Executive Officer
Milestone Consulting LLC
casey@milestoneconsulting.org
(310) 920-0648

Ravinder Mangat
Public Advisor’s Office
Ravinder.Mangat@cpuc.ca.gov
(415) 355-5556
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Regular Agenda — Management Reports
and Resolutions

ltem # 44 [15725]

Summary Report on the Changes Program - The Community Help and
Awareness of Natural Gas and Electricity Services

The CHANGES contractor team will report on data intelligence collected about issues
faced by Limited English proficient customers. This item does not require a vote of
the Commission. Decision 15-12-047 requires that the CHANGES program report to
the Commission Voting Meeting once a year.




Regular Agenda — Management Reports
and Resolutions

ltem # 45 [15751]

Summary Report on New Energy Upgrade California Campaign

DDB, the program implementer for the California Public Utility Commission’s Energy
Upgrade California program, will give a presentation on the new campaign. This item
does not require a vote of the Commission.




Our Goal

Get Adult Californians onboard with EUC’s energy
movement by taking their energy efficiency and
energy management behaviors up a notch.

DDB"



Building an energy-efficiency movement over time

sustain the momentum
of the movement
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Driving Mass Awareness Among Californians

Perpetual Integration & Coordination

sae Drive mass awareness of sae OQ Continue driving mass awareness OQ Sustain mass awareness, reinforce
ﬁwﬁ Energy Upgrade California’s *ﬁ A and begin shifting Californians’ ﬁ*ﬁ intent to participate, and
energy intent to participate. encourage advocacy.

efficiency movement.



Campaign Overview
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Brand Mark

0 ENERGY
C UPGRADE

CALIFORNIA
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Tagline

Logo Lockup

YOUR

THING

LOS ANGELES

LO
TUYO EXEN

Spanish

t
7 4

Chinese

HAY LAM
PHAN MINH

Vietnamese

DDB"
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Korean o



TV / Online Video












Digital



Digital Banners

300x250

WE'LL HAVE A BIG IMPACT

728x90

6

CALIFORNIA

IFWEALL ﬁ DO ONETHING (€

WE'LL HAVE

ABiGIMPACT F(E%

300x600

(]

IFWEALL TO SAVE ENERGY WE'LL HAVE
DO ONE THING A BIG IMPACT

500x500 static
o
IF WEALL
DO ONE THING
TO SAVE ENERGY,
IT'LLADD UP.

T0 % SAVE ENERGY

THING

CALIFORNIA

SAVENOW }

Animation




Small Business Print

CREN DDB"



APPLIANCE-UPGRADING
EXPANSION WARRIOR

Upgrading to an energy-efficient appliance is one thing that can
save your small business big on energy bills. That's money that

can be funneled right back into building your small business Fabian Rodriguez

Owner and Executive Chef
Bella Pasta | Fresno, CA

into an any-size-you-want business. Fabian knows this first-
hand. His restaurant, Bella Pasta, is a well-extra-virgin-olive
-oiled-machine, running on energy-efficient appliances, LED
lights and good old-fashioned discipline. Fabian recently used his

energy savings to upgrade to a brand-new space.

IF WEALL DO ONE THING TO SAVE ENERGY, WE \ v
CAN MAKE A BIG DIFFERENCE FOR CALIFORNIA.

Learn more about energy savings @ EnergyUpgradeCA.org

"Do Your Thing" is a trademark of California Public Utilitics Commission. Al i

DDB’
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Out of Home



Out of Home

USABOMBILLOS LED
& AYUDAA QUE TENG

IR HAZ
- L0
TU Y0 [

LAVATU ROPA
DESPUES DE LAS 9PM
& DISFRUTA LAS
ESTRELLAS,

Lavando durante horas que no son pico, ayudaremos a reducir
las emisiones de CO, y a preservar nuestra vista de la estrellas.
Si todos hacemos una cosa para ahorrar energfa, lograremos
un gran cambio en California.

EnergyUpgradeCA.org

HAZ
LO
TUYo [

| EnergyUpgradeCA.org

USA TERMOSTATOS

INTELIGENTES

L&AHORRA ENERGIA
NS HOGAR.

Cone simple camblo manejarés de manera mas eficiente el cansumo
de energla Sitodos hacemos una cosa para ahorrar energfa, Iograremos
un gran cambio en California.




Out of Home
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Out of Home | Bus Kings

YO USO BOMBILLOS LED
& AYUDO A QUE TENGAMOS
UN FUTURO MAS BRILLANTE.

USAMOS TERMOSTATOS INTELIGENTES
wmmmm & AHORRAMOS ENERGIA EN

YO DESCON ECTOfLOS CABLES wamm NUESTRO HOGAR.
QUE NO USO & PAGO MENOS OE .
EN MI FACTURA ! = _ T

‘ xample
Comp

USAMOS TERMOSTATOS INTELIGENTES
& AHORRAMOS ENERGIA EN
NUESTRO HOGAR.

rresno | EnergyUpgradeCA.org 1 E

We use smart thermostats and save up energy in our home. Do your thing, Fresno



Climate March



Climate March | Megaphone Posters

Pssst. This poster's mega-efficlent. Fold to make 2 megaph

ANGELENOS,

CHECK THE WAY YOU
DO YOUR THING

DO
YOUR
THING'

Frentispuerchny

DT st f i e s o M et

Shine a light on

energy efficiency.
Upgrade to LED bulbs.
vy
J\
4 L
3
&
<
\\ \
3
Lo
DO
Yourl
THING EnergyUpgradeCA.org
Pull the plug on

the misuse of power.
Unplug gadgets when not in use.
DO

E 3
YOUR

THING] EnergyUpgradeCA.org

Put the freeze
on wasted energy.

Wash your clothes in cold water.

Do
YOUR

THING] EnergyUpgradeCA org

If we all do one thing
to save energy,
it'll make  big difference for California.

Do
YOUR
THING EnergyUpgradeCA.org

DO
YOUR

THING
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Changing Behavior
in a Changing
Climate =

Climate change is already contributing to increased air
pollution, more wildfires, droughts and sea level rise, So what
can we do as Californians to combat these threats to our
health, our livelihoods, and our future? he:

Y




Main Site

rayupgradeca.org

OURMISSION ~ ENERGY HEROES ~ CLIMATE CHANGE

Small Business

Fabian R_odriguez

Fabian Rodriguez is the owner of BellaPasta, a real estate agent, and an energy hero living in Fresno, California. He has a
passion for cooking and for saving energy, as head chef and in charge of making his 17-year-old restaurant the most

energy efficient it can be.

What are some of the ways you save energy day-
to-day at BellaPasta?

We're closed between two and five, so everything’s turned off. All the lights are off. Every day
this saves me money. It keeps money in my pocket, for my kid's future. It also keeps my wife
happy when she pays the bills and sees that it's not higher than normal. That's how some of the

/, because you're always worried about saving money day to day.

CALIFORNIA'S ENERGY GOALS

How did BellaPasta save
energy?

By switching to new energy-efficient
appliances in his restaurant, Fabian has
kept his utility bills down. Find out what
you cando by

| QSearch @ Language v
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The Movement
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Community Based
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Community-Based

Engagement Collateral

Developed materials for CBOs.

Year 1 focus is for economically disadvantaged, multicultural,
environmental advocacy, disability, state based business and

educational organizations.

Establish a network of committed partners
who sign up to take the pledge to join the
Energy Upgrade California movement.

Launching grant program with CBO partners
to expand reach and influence among Califor
community based organizations. Secured

a proclamation on behalf of the State Senate
promoting EUC ‘Do Your Thing'.

Developed assets to leverage across CBOs.

JOIN THE MOVEMENT

Empowering Californians to take energy management
actions is what Energy Upgrade California is all abeut.
But we can't succeed without you.

Do
YOUR
THING
[caurona
i
Thing™.
ES, | wiant to help California reach its As a coalition
energy goals and encourage Californians member you will:
to take energy management actions! T ——
Gt o b
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e
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-
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ENERGY UPGRADE
CALIFORNIA

Energy Upgrade California® is a statewide initiative whose sole purpose is to ensure every Californian has the
tools needed to keep making strides toward a dleaner, healthier, more prosperous state. We support California
on its quest to double energy efficiency and reduce greenhouse gas emissions by 40% befory

(California is already a leader in energy conservation.

SO HOW ARE WE DOING? SAVING ENERGY IS EASY.

We're on track to getting 33% of our electricity from At Energy Upgrade California, we

renewable resources by 2030. small, energy-efficient things have
o California s the #1 producer of biomass, geothermal °U" Golden State.
and solar energy as of 2015. Here are a few things you can do |
»  Ourstate has the second lowest energy R
consumption rate (per capita) in the nation O [[D"M‘B'I;;Sﬂ;ﬂ‘g“:[‘
75% lss energy.

sumeryou ansave B o]

S
WE CAN STILL DO SO MUCH MORE. g AD
ﬂ T For each degree your thermo

for
Small energy inefficiencies in our homes and businesses

can add up to big losses—both for our pocketbooks and UNPLU
755% of the electricity used to]
forCaifom s constmed e the peoci

The average household wastes $150 per year

ASH CLOTHES ON THY

JUST YOUR THERMO

st conditioring

LUG YOUR ELECTR(|

up to 10% annually on energy bills.
The average household spends $100 every year

to power unused appliances. ' l;;ui ;wmmpﬂ
‘@ saved more than 10,000 gig2|

since 2003, That's enough to
forone yezr

DO

YOUR o ot i

m more about energy efficienc
THING it q

@ EnergyUpgradeCA.org

B o ON TH|
in energy costs from holes and cracks in their home. Agproinately 0o theen|
Better energy can save organizati 8 s heat the we

OUSEHOLD

ENERGY UPGRAL
CALIFORNIA

Energy Upgrade California® s a statewide initiative commitied to
uniting Californians to strive toward reaching our state’s energy goals.
That's vty we're inviting you to Do Your Thing™—to help inarease:
energy efficiency for the future of Califomia and make sure we remain
leaders in energy conservation.

HERE ARE A FEW EASY THINGS TO GET YOU STARTED:

CHANGE YOUR LIGHTBULBS

LED bulbs last 25x longer and use at least
75% less energy.

Q
v
] AuDITY ETO
FIND EFFICIENCIES
The average household wastes $150 per

year in energy costs just from holes and
cracks in their home.

UNPLUG YOUR ELECTRONICS
75% of the electricity used to power home

electronics is consumed while the products
are tumed off.

WASH CLOTHES ON THE COLD CYCLE

Approximately 0% of the energy used for
@ washing clothes is used to heat the water.

UPGRADE HOUSE
Byusing energy-efficient appliznces,
California has saved more than 10,000
gigawatt-hours of electricity since 2003,
That's enough to power 2 million homes
for one year.

HOLD APPLIANCES

Learn more about energy effidency
@ EnergyUpgradeCA.org
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New work
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canwe do as Californians to combat these threats to our
health, our livelihoods, and our future? >
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EUC Measurement Plan

. . . Year 1
Marketing Objectives Key Measures Measurement Tools |Reporting Frequency Goals Measurement Goals* / Benchmarking Windows
Shift in aided awareness? Aided +2 - 6% pts (up from 64%)
Shift in unaided awareness? . Unaided +1 - 3% pts (up from 1%)
Awareness DB5 Tracking . YOY %
Semi-Annually .
Study increase
o o Shift in familiarity +4 - 7% pts (up from
Shift in familiarity ladder?!
27%)
Shift in motivation3 I _—
Shift in motivation** +2 - 5% pts (up from
I’'m always seeking out ways to be more
- 74%)
energy efficient DB5 Tracking .
Stud Semi-Annually )
o o y Benchmark to be set in July/August 2017
Shift in Intent to Participate?
. . wave tracking
Increase in intent to take action
Shift in Participation
Intent HE IR EErCIpat YOY O | o ed site referral
Increase in engagement with content increase oogle analylics tracked site referrais.

Referral traffic to PA website

Shift in Advocacy (of

messaging/content)
Increase in sharing, mentions, likes, follows,

comments

Social community growth per platform

Platform-Specific
Metrics

Quarterly

Benchmarks to be set July ’17 - June ‘18

Benchmarks to be set July *17 - June 48
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Regular Agenda — Management Reports
and Resolutions

ltem # 45 [15751]

Summary Report on New Energy Upgrade California Campaign

DDB, the program implementer for the California Public Utility Commission’s Energy
Upgrade California program, will give a presentation on the new campaign. This item
does not require a vote of the Commission.







B~
The CPUC Thanks You
For Attending Today’s Meeting

The Public Meeting Is adjourned.
The next Public Meeting will be:

June 15, 2017 at 9:30 a.m.
IN Sacramento, CA




